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Abstract.
T h e  f o c u s  o f  t h i s  l o n g i t u d i n a l  c a s e  s t u d y  i s  o n  t h e  o c c u p a t i o n a l  s o c i a l i z a t i o n  o f  a  
c o h o r t  o f  s t u d e n t s  p r e p a r i n g  t o  b e c o m e  g e n e r a l  n u r s e s ,  a n d  f o l l o w i n g  q u a l i f i c a t i o n .
T h e  p e r c e p t i o n s  o f  t h e  c o h o r t  a b o u t  n u r s i n g  a n d  t h e  r o l e  o f  t h e  n u r s e  a r e  i d e n t i f i e d  a t  
t h e  b e g i n n i n g  a n d  o v e r  t i m e , a s  t h e  c o h o r t  p r o g r e s s e s  a n d  d e v e l o p s  t h r o u g h  t h e  
t r a i n i n g  p e r i o d  a n d  a s  q u a l i f i e d  n u r s e s . T h e  p e r c e p t i o n s  o f  a  n u m b e r  o f  k e y  p e o p l e  i n  
t h i s  s o c i a l i z a t i o n  p r o c e s s  a r e  a l s o  s o u g h t .
T h e  r e s e a r c h  a p p r o a c h  i s  q u a l i t a t i v e  -  i n t e r p r e t i v e ,  a n d  t h e  m a i n  m e t h o d  o f  d a t a  
c o l l e c t i o n  i s  t h e  s e m i  -  s t r u c t u r e d  i n t e r v i e w ,  s u p p o r t e d  b y  o p e n  q u e s t i o n n a i r e s ,  
r e t r o s p e c t i v e  b i o g r a p h i e s ,  r e p e r t o r y  g r i d s  a n d  w r i t t e n  e v a l u a t i o n s  o f  s p e c i f i c
e x p e r i e n c e s .
T h r e e  a r e a s  w e r e  i d e n t i f i e d  b y  t h e  r e s p o n d e n t s  a s  i m p o r t a n t  t o  t h e m  d u r i n g  t h e i r  f i r s t  
i n t e r v i e w s ;  s o c i a l / l e i s u r e  a c t i v i t i e s ;  b e i n g  i n  t h e  s c h o o l ;  w o r k i n g  i n  t h e  c l i n i c a l  a r e a s .  
T o p i c s  r a i s e d  i n  t h e s e  a r e a s  w e r e  d i s c u s s e d  d u r i n g  s u b s e q u e n t  i n t e r v i e w s .
D a t a  a n a l y s i s  r e v e a l s  t h a t  t h e  p e r c e p t i o n s  o f  t h e  c o h o r t  a b o u t  n u r s i n g  d i d  n o t  a p p e a r  
t o  c h a n g e .  T h e  r o l e  o f  t h e  n u r s e  h o w e v e r  w a s  p e r c e i v e d  i n i t i a l l y  t o  b e  c o n c e r n e d  w i t h  
a d m i n i s t r a t i o n  a n d  m a n a g e m e n t  a n d  l a t e r  b e c o m i n g  m o r e  i n v o l v e d  w i t h  d i r e c t  p a t i e n t  
c a r e .  T h e s e  p e r c e p t i o n s  w e r e  n o t  a p p a r e n t l y  i n f l u e n c e d  b y  t h e  r e s p o n d e n t ' s  g e n d e r ,  
a g e  o r  p r e v i o u s  e d u c a t i o n a l  a t t a i n m e n t s .  N u r s i n g  w a s  l e a r n e d  i n  t h e  c l i n i c a l  a r e a s  a n d  
b a s i c  k n o w l e d g e  a n d  p r i n c i p l e s  o f  c a r e  i n  t h e  s c h o o l .
I n f l u e n c e s  o n  t h e  s o c i a l i z a t i o n  o f  t h e  c o h o r t  a r e  i d e n t i f i e d  a n d  d i s c u s s e d  a n d  r e v e a l  
t h e  i m p o r t a n c e  o f  t h e  p e e r  g r o u p , t h e  w a r d  t e a m  a n d  t h e  p e r s o n a l  t u t o r s  o n  t h e  l e a r n i n g
a n d  s o c i a l i z a t i o n  p r o c e s s e s .
T h e  c o n c l u d i n g  d i s c u s s i o n  r a i s e s  s o m e  i s s u e s  f o r  c o n s i d e r a t i o n  a n d  s u g g e s t s  s o m e
a r e a s  f o r  f u r t h e r  s t u d y .
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a r g u e d  t h a t  h e r  i d e a s  p r o v i d e d  t h e  f o u n d a t i o n  o f  a  k n o w l e d g e  b a s e  c a l l e d  t h e o r y  
u n i q u e  t o  n u r s i n g  ( M i l l e r  1 9 8 9  p . 4 7 ) .  N u r s i n g  e d u c a t i o n  u n d e r p i n s  n u r s i n g  p r a c t i c e ,  
a n d  t h e  e n h a n c e m e n t  o f  b o t h  i s  i n  p a r t  d e p e n d e n t  u p o n  r e s e a r c h  e x t e n d i n g  a n d  
d e v e l o p i n g  t h i s  b o d y  o f  k n o w l e d g e  p e c u l i a r  t o  t h e  p r o f e s s i o n .
T h e r e  h a s  b e e n  a  s t e a d i l y  i n c r e a s i n g  a m o u n t  o f  r e s e a r c h  i n t o  n u r s i n g  a n d  n u r s i n g  
e d u c a t i o n  o v e r  t h e  y e a r s  i n  t h e  U n i t e d  K i n g d o m ,  s t e m m i n g  p a r t i c u l a r l y  f r o m  t h e  
1 9 7 0 ' s ,  f o r  e x a m p l e ,  t h e  r o l e  a n d  s t y l e  o f  w a r d  s i s t e r s ,  P e m b r e y  ( 1 9 8 0 ) ,  O g i e r  ( 1 9 8 2 ) ,  
w a s t a g e  d u r i n g  a n d  a f t e r  t r a i n i n g  B i r c h  ( 1 9 7 5 )  M a c k a y  ( 1 9 8 9 ) ,  o t h e r  a s p e c t s  o f  t h e  
n u r s i n g  t r a i n i n g  c u r r i c u l u m  B e n d a l l  ( 1 9 7 5 ) ,  A l e x a n d e r  ( 1 9 8 2 ) ,  G o t t  ( 1 9 8 4 )  a n d  
F r e t w e l l  ( 1 9 8 5 ) .  A l l  t h e s e  s t u d i e s  a r e  c o n c e r n e d  w i t h  v a r i o u s  a s p e c t s  o f  t h e  l e a r n i n g  
e n v i r o n m e n t s  a n d  t h e  w a y  s t u d e n t s  a r e  p r e p a r e d  f o r  t h e  r o l e  o f  t h e  n u r s e .  S p e c i f i c  
s t u d i e s  i n t o  t h e  s o c i a l i z a t i o n  i n t o  t h e  o c c u p a t i o n  o f  n u r s i n g  i n c l u d e  W y a t t  ( 1 9 7 8 ) ,  
H e y m a n  S h a w  a n d  H a r d i n g  ( 1 9 8 3 , 1 9 8 4 ) ,  M e l i a  ( 1 9 8 7 )  a n d  W i l s o n  a n d  S t a r t u p  
( 1 9 9 1 ) .  T h i s  c u r r e n t  r e s e a r c h  s t u d y  i s  u n i q u e  a s  f a r  a s  t h e  r e s e a r c h e r  i s  a w a r e ,  b e c a u s e  
i t  i s  a  l o n g i t u d i n a l  c a s e  s t u d y  i n  w h i c h  t h e  p e r c e p t i o n s  o f  a  g r o u p  o f  s t u d e n t s  i n t o  
n u r s i n g  a n d  t h e  r o l e  o f  t h e  n u r s e ,  a r e  e x p l o r e d  a t  t h e  b e g i n n i n g  o f  t h e  c o u r s e ,  
e x a m i n e s  w h e t h e r  a g e ,  g e n d e r  a n d  a c a d e m i c  b a c k g r o u n d  i n f l u e n c e  t h e s e  p e r c e p t i o n s ,  
a n d  i f  t h e r e  a r e  c h a n g e s  d u r i n g  t h e  t h r e e  y e a r  p e r i o d  a n d  o n c e  t h e  s t u d e n t s  a r e  
q u a l i f i e d  n u r s e s .  T h e  p e r c e p t i o n s  o f  t h e  p e r s o n a l  t u t o r s  t o  t h e  s t u d e n t s ,  a  s e n i o r  t u t o r ,  
t u t o r ,  a l l o c a t i o n  o f f i c e r  a n d  w a r d  s i s t e r s  a r e  a l s o  s o u g h t .
I n  a n y  s t u d y  o f  a  g r o u p  o f  s t u d e n t s  e n t e r i n g  a  p r o f e s s i o n ,  i t  i s  i m p o r t a n t  t o  p l a c e  i t  
w i t h i n  t h e  n a t i o n a l  a n d  l o c a l  s c e n e ,  w h i c h  i s  t h e  f o c u s  o f  t h i s  c h a p t e r .
Chapter One.
Setting The Scene.
2O n e  m a i n  r e c o m m e n d a t i o n  o f  t h e  C o m m i t t e e  o n  N u r s i n g  ( B r i g g s  R e p o r t  1 9 7 2 )  t h a t  
t h e r e  s h o u l d  b e  a  s i n g l e  b o d y  r e s p o n s i b l e  f o r  p r o f e s s i o n a l  s t a n d a r d s  a n d  d i s c i p l i n e ,  
c a m e  t o  f r u i t i o n  i n  t h e  A c t  o f  P a r l i a m e n t  " N u r s e s  M i d w i v e s  a n d  H e a l t h  V i s i t o r s  A c t  
1 9 7 9 "  w h i c h  e s t a b l i s h e d  t h e  s t a t u t o r y  b o d i e s  r e s p o n s i b l e  f o r  p r e  a n d  p o s t  r e g i s t r a t i o n  
t r a i n i n g - t h e  f o u r  N a t i o n a l  B o a r d s  f o r  E n g l a n d ,  S c o t l a n d ,  W a l e s  a n d  N o r t h e r n  I r e l a n d  
a n d  t h e  U n i t e d  K i n g d o m  C e n t r a l  C o u n c i l  f o r  N u r s i n g  M i d w i f e r y  a n d  H e a l t h  V i s i t i n g  
( U K C C ) .  T h e  s t a t u t o r y  r e g u l a t i o n s  e n c o m p a s s e d  t h e  E u r o p e a n  C o m m u n i t y  d i r e c t i v e s  
f o r  g e n e r a l  c a r e  i n  1 9 7 7 .
T h e  f o u r  B o a r d s  a n d  C e n t r a l  C o u n c i l  r e p l a c e d  t h e  p r e v i o u s  n i n e  B o d i e s  a n d  m a r k e d  a  
" s i g n i f i c a n t  c h a n g e  i n  t h e  e v o l u t i o n  o f  t h e  N u r s i n g  M i d w i f e r y  a n d  H e a l t h  V i s i t i n g  
p r o f e s s i o n s "  ( U K C C  r e p o r t  1 9 8 3 / 8 4 ) .  T h i s  s i g n i f i c a n t  c h a n g e  m e a n t  f o r  t h e  f i r s t  t i m e  
e d u c a t i o n  c o u l d  b e  a  c o n t i n u i n g  p r o c e s s  u n d e r  o n e  u n i f i e d  c o n t r o l  a s  e n v i s a g e d  b y  
B r i g g s  ( 1 9 7 2 ) ,  a n d  t h e  A c t  g a v e  t h e  n e w  B o d i e s  p o w e r s  t o  i m p r o v e  t h e  s t a n d a r d s  o f  
e d u c a t i o n  a n d  t r a i n i n g  a n d  p r o f e s s i o n a l  c o n d u c t  f o r  n u r s e s  m i d w i v e s  a n d  h e a l t h  
v i s i t o r s .
T h e  U K C C  a n d  B o a r d s '  p r i m e  c o n c e r n  i s  t o  p r o t e c t  t h e  v u l n e r a b l e  p u b l i c ,  a n d  t o  t h i s  
e n d  t h e  U K C C  f o r m u l a t e s  r u l e s  ( t o  b e  a p p r o v e d  b y  t h e  h e a l t h  m i n i s t e r s )  r e g a r d i n g
i )  a d m i s s i o n  t o  t r a i n i n g .
i i )  k i n d  a n d  s t a n d a r d  o f  t r a i n i n g  t o  b e  u n d e r t a k e n  f o r  r e g i s t r a t i o n , a n d  o f  o n g o i n g  
e d u c a t i o n  a n d  t r a i n i n g  f o r  t h o s e  a l r e a d y  r e g i s t e r e d .
T h e  U K C C  a l s o  m a i n t a i n s  t h e  p r o f e s s i o n a l  r e g i s t e r ,  a n d  t o g e t h e r  w i t h  t h e  B o a r d s  h a s  
a  p r o f e s s i o n a l  c o n d u c t  f u n c t i o n .
T h e  f o u r  B o a r d s  w o r k  c l o s e l y  w i t h  t h e  U K C C  a n d  h a v e  s t a t u t o r y  r e s p o n s i b i l i t i e s - t o  
p r o v i d e ,  o r  a r r a n g e  f o r  o t h e r s  t o  p r o v i d e  a t  i n s t i t u t i o n s  a p p r o v e d  b y  t h e  B o a r d : -
l.The National Scene.
( i )T h e  Statutory B od ies  fo r  Nursing M id w ife ry  and Health V is itin g.
a )  c o u r s e s  l e a d i n g  t o  r e g i s t r a t i o n ,  o r  f o r  t h e  r e c o r d i n g  o f  a d d i t i o n a l  q u a l i f i c a t i o n s  o n
t h e  r e g i s t e r ,  a n d  c o u r s e s  o f  t r a i n i n g  f o r  t h o s e  a l r e a d y  r e g i s t e r e d ,
3
b )  s u c h  e x a m i n a t i o n s  a s  a r e  n e e d e d  t o  s a t i s f y  r e q u i r e m e n t s  f o r  r e g i s t r a t i o n  o r  t o  o b t a i n  
a d d i t i o n a l  q u a l i f i c a t i o n s .
E d u c a t i o n a l  O f f i c e r s  p r o v i d e  l i n k s  b e t w e e n  t h e s e  s t a t u t o r y  b o d i e s  a n d  s c h o o l s  o f  
n u r s i n g .  T h e s e  s c h o o l s  t r a n s l a t e  t h e  s t a t u t o r y  r e q u i r e m e n t s  i n t o  a p p r o v e d  c u r r i c u l a .  
T h e  s i t u a t i o n  f o r  t h e  m a j o r i t y  o f  s t u d e n t s  o f  n u r s i n g  i s  c o m p l e x ,  i n  t h a t  t h e y  o c c u p y  a  
p e c u l i a r  r o l e ,  t h a t  o f  s t u d e n t  a n d  w o r k e r .  A s  w o r k e r s  t h e  s t u d e n t s  a r e  s u b j e c t  t o  t h e  
s a m e  r i g h t s  a s  o t h e r  e m p l o y e e s  w i t h  r e g a r d  t o  e m p l o y m e n t  l e g i s l a t i o n ,  h a v i n g  
c o n t r a c t s  a n d  b e i n g  s u b j e c t  t o  d i s c i p l i n a r y  p r o c e d u r e s .  A t  t h e  s a m e  t i m e ,  t h e  s t u d e n t s  
a r e  c a l l e d  s t u d e n t s  a n d  h a v e  t o  s a t i s f y  t h e  s t a t u t o r y  r e q u i r e m e n t s  o f  t h e  a p p r o p r i a t e  
N a t i o n a l  B o a r d  a n d  U K C C .
T h e r e  a p p e a r s  t o  b e  a  c h a n g e  i n  p o l i t i c a l  t h i n k i n g ,  a s  e v i d e n c e d  b y  t h e  g o v e r n m e n t ' s  
a c c e p t a n c e  o f  t h e  p r i n c i p l e s  o f  P r o j e c t  2 0 0 0  " A  N e w  P r e p a r a t i o n  F o r  P r a c t i c e "
( U K C C  1 9 8 6 ) .  I n  f u t u r e  s c h e m e s  t h e  s t u d e n t s  w i l l  r e c e i v e  g r a n t s ,  h a v e  s u p e r n u m e r a r y  
s t a t u s  f o r  8 0 %  o f  a  t h r e e  y e a r  s c h e m e  a n d  g a i n  d i p l o m a s  i n  h i g h e r  e d u c a t i o n  a s  w e l l  
a s  p r o f e s s i o n a l  q u a l i f i c a t i o n s .  T h i s  c u r r e n t  t h i n k i n g  i s  p e r h a p s  i n f l u e n c e d  b y  t h e  
c u r r e n t  w a s t a g e  r a t e s  i n  c o n v e n t i o n a l  p r o g r a m m e s  a n d  t h e  p r e d i c t e d  f a l l  i n  e n t r a n t s  t o  
n u r s i n g .  F i g u r e s  r e l e a s e d  b y  t h e  D e p a r t m e n t  o f  H e a l t h  i n  1 9 8 9  s h o w e d  t h a t  2 0 0 0  
f e w e r  s t u d e n t s  e n t e r e d  n u r s i n g  i n  1 9 8 8  t h a n  i n  1 9 8 7 ,  c o n t i n u i n g  a  t r e n d  s t a r t e d  i n  t h e  
e a r l y  1 9 8 0 s  ( D e p a r t m e n t  o f  H e a l t h  N H S  W o r k f o r c e  i n  E n g l a n d  1 9 8 9 ) .
( i i )  R e c r u i t m e n t  a n d  e n t r y  i n t o  s c h o o l s  o f  n u r s i n g .
A l l  c a n d i d a t e s  h a v e  t o  a p p l y  i n i t i a l l y  t o  t h e  N u r s e s  C e n t r a l  C l e a r i n g  H o u s e ,  i n d i c a t i n g  
t h r e e  s c h o o l s  o f  c h o i c e  i n  p r i o r i t y  o r d e r .  S c h o o l s  o f  n u r s i n g  h a v e  t h e i r  o w n  s e l e c t i o n  
c r i t e r i a  e m b r a c i n g  t h e  i n t e r v i e w  a n d  h e a l t h  c l e a r a n c e ,  a n d  s o m e t i m e s  a c a d e m i c  
r e q u i r e m e n t s  h i g h e r  t h a n  t h e  m i n i m u m  a c c e p t a b l e  t o  t h e  U K C C - 5  G C S E /  " O "  l e v e l s ,  
o r  e q u i v a l e n t ,  o r  D C  t e s t  ( a  s p e c i f i c  t e s t  d e s i g n e d  b y  D e n n i s  C h i l d s  e t  a l ,  U n i v e r s i t y  
o f  L e e d s )  o r  A c c e s s  t o  H i g h e r  E d u c a t i o n  C o u r s e s  u n d e r  R u l e  1 6  ( 1 )  ( D )  o f  S t a t u t o r y  
I n s t r u m e n t  1 9 8 7  N o . 4 6 .  T h e  U K C C  a l s o  p u b l i s h e s  a  l i s t  o f  c o m p a r a b l e  a n d  
a c c e p t a b l e  e d u c a t i o n a l  q u a l i f i c a t i o n s  f o r  o v e r s e a s  c a n d i d a t e s .
U n t i l  1 9 4 8 - 5 0 ,  i n  m o s t  n u r s i n g  s c h o o l s ,  t h e  m a j o r i t y  o f  e n t r a n t s  i n t o  g e n e r a l  n u r s i n g  
w e r e  e i g h t e e n  y e a r  o l d  w h i t e  w o m e n  ( U K C C  P r o j e c t  P a p e r  8  F e b .  1 9 8 7 ) .  S i n c e  t h a t  
t i m e  t h e r e  h a s  b e e n  a n  i n c r e a s e  i n  t h e  n u m b e r s  o f  e n t r a n t s  f r o m  o v e r s e a s ,  b u t  a  
C o m m i s s i o n  o f  R a c i a l  E q u a l i t y  ( C R E )  s u r v e y  p u b l i s h e d  i n  1 9 8 7  s h o w e d  t h a t  b l a c k  
a n d  e t h n i c  m i n o r i t y  t r a i n e e s  w e r e  s t i l l  u n d e r  -  r e p r e s e n t e d  i n  n u r s e  t r a i n i n g  s c h o o l s .  I n  
t h r e e  I n n e r  L o n d o n  n u r s i n g  s c h o o l s  o n l y  1 5  o u t  o f  1 3 6 5  t r a i n e e s  w e r e  f r o m  e t h n i c  
m i n o r i t y  g r o u p s .  ( K i n g ' s  F u n d  E q u a l  O p p o r t u n i t i e s  T a s k  F o r c e  1 9 9 0 ) .  T h i s  t a s k  f o r c e  
p o s i t i o n  p a p e r  c o n f i r m s  t h e  v i e w s  o f  H i c k s  ( 1 9 8 7 ) ,  t h a t  m a n y  o f  t h e  c a n d i d a t e s  f r o m  
o v e r s e a s  w e r e  " p r e s s u r i s e d "  i n t o  t a k i n g  e n r o l l e d  n u r s e  t r a i n i n g  - a  t w o  y e a r  p r a c t i c a l l y  
b a s e d  s c h e m e -  e v e n  t h o u g h  t h e  q u a l i f i c a t i o n  w a s  u n r e c o g n i s e d  i n  m a n y  o f  t h e  h o m e  
c o u n t r i e s .  H i c k s  ( 1 9 8 7 )  s t a t e s  t h a t  i n  1 9 8 2 ,  l e a r n e r s  f r o m  o v e r s e a s  w e r e  s t i l l  
c h a n n e l l e d  i n t o  c e r t a i n  s p e c i a l t i e s ,  f o r  e x a m p l e  i n t o  c a r e  o f  t h e  m e n t a l l y  i l l ,  a n d  
m e n t a l l y  h a n d i c a p p e d .  S h e  q u o t e s  t h e  G e n e r a l  N u r s i n g  C o u n c i l  f o r  E n g l a n d  a n d  
W a l e s  f i g u r e s  f o r  t h a t  y e a r ,  t h a t  o u t  o f  a  t o t a l  o f  5 1 0 5  o v e r s e a s  l e a r n e r s ,  1 6 5 3  ( 3 2 % )  
w e r e  i n  t h o s e  t w o  a f o r e  m e n t i o n e d  s p e c i a l i s e d  t r a i n i n g s .
T r a d i t i o n a l l y ,  p r o p o r t i o n a l l y  m o r e  m e n  w e r e  a d m i t t e d  t o  t h e  r e g i s t e r  f r o m  m e n t a l  
t r a i n i n g  ( R M N )  t h a n  f r o m  g e n e r a l  t r a i n i n g  ( R G N )  i n  E n g l a n d ,  a l t h o u g h  t h e r e  i s  
c u r r e n t l y  a n  i n c r e a s e  i n  t h e  n u m b e r s  o f  m e n  e n t e r i n g  g e n e r a l  t r a i n i n g ,  a s  c a n  b e  s e e n  
f r o m  f i g u r e s  o b t a i n e d  f r o m  t h e  U K C C  a n n u a l  r e p o r t  1 9 8 5 / 8 6 ,  a n d  U K C C  l e t t e r s  
R e f . P H / K C / 4 0 3 ,  P H / K B / 3 9 0 . 1 9 9 2 .
P a r t Y e a r F e m a l e M a l e T o t a l
R G N 1 9 8 5 / 8 6 1 1 8 0 1  - 9 4 % 7 6 6  -  6 % 1 2 5 6 7
R G N 1 9 9 0 / 9 1 1 2 6 8 8 - 9 1 . 5 % 1 1 7 8 - 8 . 5 % 1 3 8 6 6
R M N 1 9 8 5 / 8 6 1 3 7 7  -  6 3 % 8 0 7  -  3 7 % 2 1 8 4
R M N 1 9 9 0 / 9 1 1 7 1 4 - 6 5 . 5 % 9 0 1  -  3 4 . 5 % 2 6 1 5
T h e  e f f e c t s  o f  t h e  " d e m o g r a p h i c  t i m e  b o m b "  w i t h  t h e  p r e d i c t e d  f a l l  i n  t h e  n u m b e r  o f  
e i g h t e e n  y e a r  o l d  w h i t e  w o m e n  r e a c h i n g  t h e  l o w e s t  p o i n t  i n  1 9 9 5  i s  a l r e a d y  b e i n g  f e l t  
i n  t h e  n u r s i n g  s c h o o l s  ( U K C C  P r o j e c t  P a p e r  8  F e b .  1 9 8 7  p . 7 ) .  T h i s  h a s  m e a n t  t h a t  
i n s t e a d  o f  a  r e s t r i c t e d  e n t r y  i n t o  n u r s i n g  c o u r s e s ,  w i t h  s o m e  s c h o o l s  s e t t i n g  t h e  
a c a d e m i c  e n t r y  r e q u i r e m e n t s  a b o v e  t h e  l e v e l  r e q u i r e d  b y  t h e  s t a t u t o r y  b o d y ,  ( H i c k s
1 9 8 2 ) ,  t h e r e  i s  n o w  c o m p e t i t i o n  f o r  r e c r u i t s ,  n o t  o n l y  b e t w e e n  n u r s i n g  s c h o o l s ,  b u t  
a l s o  b e t w e e n  n u r s i n g  a n d  o t h e r  p r o f e s s i o n s -  c o m m e r c e / b u s i n e s s  e g .  m e d i c i n e  a n d
b a n k i n g .  M a n y  s c h o o l s  o f  n u r s i n g  a r e  n o w  a c c e p t i n g  c a n d i d a t e s  w h o  h a v e  o b t a i n e d  
o n l y  t h e  U K C C  m i n i m u m  e n t r y  r e q u i r e m e n t s ,  a t  a  t i m e  w h e n  s c h o o l s  a r e  l i n k i n g  w i t h  
i n s t i t u t i o n s  o f  h i g h e r  e d u c a t i o n  o v e r  P r o j e c t  2 0 0 0  s c h e m e s .
T h e  D e p a r t m e n t  o f  H e a l t h  i s  p u b l i c i s i n g  n u r s i n g  b y  m e a n s  o f  a d v e r t i s i n g  c a m p a i g n s  
i n  t h e  n a t i o n a l  p r e s s  a n d  t e l e v i s i o n ,  a n d  r e c r u i t m e n t  p a c k a g e s  a r e  b e i n g  d e s i g n e d  t o  
a t t r a c t  m a t u r e  m e n  a n d  w o m e n  o f  d i f f e r i n g  e t h n i c  b a c k g r o u n d s  i n t o  n u r s i n g .  I n  a  
s m a l l  s u r v e y  c a r r i e d  o u t  i n  E n g l a n d  i n  D e c e m b e r  1 9 8 8  i n  t w o  s e c o n d a r y  s c h o o l s  f r o m  
d i f f e r e n t  s o c i a l  s e t t i n g s ,  i n  d i f f e r e n t  a r e a s  o f  a  t o w n  w i t h  m a l e  a n d  f e m a l e  p u p i l s ,  i t  
w a s  f o u n d  n o t  o n e  h a d  s e l e c t e d  n u r s i n g  a s  a  c a r e e r .  T h e  f i r s t  c h o i c e  w a s  b a n k i n g  a n d  
a c c o u n t a n c y  f o r  1 6  o u t  o f  7 0  r e s p o n d e n t s .  3 8  h a d  f r i e n d s  o r  r e l a t i v e s  w h o  w e r e  
n u r s e s ,  b u t  f e w  h a d  h a d  c o n v e r s a t i o n s  w i t h  t h e m  a b o u t  n u r s i n g .  T h e  f e w  w h o  h a d  
a p p a r e n t l y  a c q u i r e d  a  d i s m a l  p i c t u r e - p a y  t o o  l o w ,  o v e r w o r k e d ,  l o t s  o f  p r e s s u r e  a n d  
r e s p o n s i b i l i t i e s ,  a l t h o u g h  g r e a t  p a r t i e s  w e r e  t o  b e  e n j o y e d !  T h e  r e s p o n d e n t s  s e e m e d  t o  
h a v e  a  c l e a r  u n d e r s t a n d i n g  o f  t h e  n e e d  f o r  s t u d y  d u r i n g  t r a i n i n g ,  a n d  o f  t h e  n e e d  f o r  
a c a d e m i c  a b i l i t y  a s  a n  e n t r y  q u a l i f i c a t i o n .  I n t e r e s t i n g l y ,  a l l  b u t  f i v e  o f  t h e  p u p i l s  
c o n s i d e r e d  n u r s i n g  t o  b e  a  c a r e e r  f o r  b o t h  m e n  a n d  w o m e n  ( H a l l  1 9 8 9 ) .
T h e  U K C C  r e c o g n i s e d  t h e  n e e d  t o  w i d e n  t h e  a c a d e m i c  e n t r y  g a t e  i n t o  n u r s i n g  
( U K C C  C i r c u l a r  P s / 8 8 / 0 6 ) .  T w o  e a r l y  e x p e r i m e n t a l  A c c e s s  t o  N u r s i n g  s c h e m e s  w e r e  
a p p r o v e d  f o r  a  l i m i t e d  i n t a k e  n u m b e r .  T h e s e  t w o  L o n d o n  b a s e d  s c h e m e s  e n a b l e d  
s t u d e n t s  w h o  s u c c e s s f u l l y  c o m p l e t e d  t h e  c o u r s e  t o  e n t e r  t h e  1 4 6  w e e k  s c h e m e  f o r  
g e n e r a l  n u r s i n g  i n  s p e c i f i c  s c h o o l s  o f  w h i c h  t h e  S c h o o l  b e i n g  s t u d i e d  i s  o n e .  B o t h  
t h e s e  s c h e m e s  w e r e  e v a l u a t e d  b y  t h e  U K C C ,  w h i c h  t h e n  e n a b l e d  s o m e  A c c e s s  t o  
H i g h e r  E d u c a t i o n  s c h e m e s  t o  b e  a p p r o v e d  a s  a n  a c c e p t a b l e  a c a d e m i c  e n t r y  
q u a l i f i c a t i o n .
( i i i )  L i v i n g  i n  a  g r o u p .
T r a d i t i o n a l l y ,  t h e  m a j o r i t y  o f  e n t r a n t s  t o  n u r s i n g  l i v e d  i n  r e s i d e n t i a l  a c c o m m o d a t i o n  
p r o v i d e d  b y  t h e  H e a l t h  A u t h o r i t y  r e s p o n s i b l e  f o r  t h a t  s c h o o l .  S i n c e  1 9 4 7 ,  T h e  
G e n e r a l  N u r s i n g  C o u n c i l  f o r  E n g l a n d  a n d  W a l e s ,  t h e n  t h e  s t a t u t o r y  b o d y ,  r e q u i r e d  a l l  
s c h o o l s  t o  p r o v i d e  a  m i n i m u m  o f  e i g h t  w e e k s  a s  a  p r e l i m i n a r y  t r a i n i n g  c o u r s e  f o r  
s t u d e n t s  p r e p a r i n g  t o  b e c o m e  g e n e r a l  n u r s e s .  M a n y  s c h o o l s  p r o v i d e d  t h i s  e x p e r i e n c e  
i n  a  l a r g e  h o u s e ,  o f t e n  a w a y  f r o m  t h e  h o s p i t a l  a n d  m a i n  s c h o o l .  T h e  s t u d e n t s  l i v e d  i n  
t h i s  h o u s e ,  a n d  w e r e  t a u g h t  t h e  e s s e n t i a l  s k i l l s  o f  c a r i n g  f o r  p a t i e n t s .  T h i s  g r o u p ,  o r
s e t ,  i d e a l l y  r e m a i n e d  t o g e t h e r  t h r o u g h o u t  t h e  t r a i n i n g  p r o g r a m m e ,  c o m i n g  t o g e t h e r  
f o r  f o r m a l  s t u d y  s e s s i o n s .  T h e  s t u d e n t s  d e v e l o p e d  f r i e n d s h i p s  w i t h  o t h e r s  i n  t h i s  s e t ,  
a l t h o u g h  r e t a i n i n g  f a m i l y  c o n t a c t s ,  a n d  o t h e r  f r i e n d s  w h o  m i g h t  a c t  a s  r e f e r e n c e  
g r o u p s  t o  e n a b l e  s t a n d a r d s  o f  b e h a v i o u r  t o  b e  m a i n t a i n e d  o r  m o n i t o r e d .
M a c G u i r e  ( 1 9 6 8 )  s u g g e s t s  t h a t  t h i s  " S e t "  w a s  r e g a r d e d  b y  s o m e  s e n i o r  n u r s i n g  s t a f f  
a s  a  f o c a l  p o i n t ,  g i v i n g  t h e  s t u d e n t s  b a s i c  e m o t i o n a l  s t a b i l i t y  w h i l e  b e i n g  m o v e d  f r o m  
w a r d  t o  w a r d .  S h e  ( 1 9 6 8  p . 2 7 8 )  w r i t e s
B e c a u s e  o f  t h i s  p h y s i c a l  i s o l a t i o n  t h e  
s t u d e n t  n u r s e s  a r e  l e f t  t o  d r a w  o n  t h e  
r e s o u r c e s  o f  t h e  g r o u p  f o r  t h e i r  
e n t e r t a i n m e n t ,  i n t e l l e c t u a l  s t i m u l a t i o n  
a n d  m o r a l e .  A  s t r o n g  s e n s e  o f  
c o m m u n i t y  d e v e l o p s .  B o n d s  o f  
f r i e n d s h i p  b e t w e e n  p a i r s  a n d  c l i q u e s  a r e  
b u i l t  u p .  S h a r e d  p a t t e r n s  o f  b e h a v i o u r ,  
a t t i t u d e s  t o w a r d s  s t u d y  a n d  p r a c t i c a l  
w o r k  a n d  t o w a r d s  n u r s i n g  a s  a  w h o l e  a r e  
a  p r o d u c t  o f  t h e  c l o s e  i n t e r a c t i o n  
b e t w e e n  t h e  m e m b e r s h i p  o f  t h e  s e t  
d u r i n g  t h i s  p e r i o d .
W h i l e  s t u d e n t s  s t i l l  e n t e r  a  g e n e r a l  s c h e m e  a s  a  g r o u p  a t  a  p a r t i c u l a r  t i m e  d u r i n g  t h e  
y e a r ,  t h e  p r a c t i c e  o f  t h e  i n t r o d u c t o r y  p e r i o d  o f  b e t w e e n  6 - 1 2  w e e k s  b e i n g  s p e n t  i n  a n  
i s o l a t e d  h o u s e  h a s  l a r g e l y  d i s a p p e a r e d ,  b u t  m a n y  s t u d e n t s  c h o o s e  t o  b e  r e s i d e n t  i n  
r e s i d e n c e s  w h i c h  m a y  h o u s e  s t u d e n t s  a t  d i f f e r e n t  l e v e l s  o f  e x p e r i e n c e ,  a s  w e l l  a s  
s t u d e n t s  f r o m  o t h e r  p r o f e s s i o n a l  s c h e m e s  a n d  t r a i n e d  s t a f f  a n d  o t h e r s  f r o m  m a n y  
d i f f e r e n t  o c c u p a t i o n a l  g r o u p s .  W i l s o n  a n d  S t a r t u p  ( 1 9 9 1 )  i n  t h e i r  s t u d y  o f  n u r s e  
s o c i a l i z a t i o n  i n  t h r e e  W e l s h  n u r s e  e d u c a t i o n  c e n t r e s  f o u n d  t h a t  a t  t h e  c o m m e n c e m e n t  
o f  t r a i n i n g  t h e  m a j o r i t y  o f  s t u d e n t s  e x p e c t e d  b o t h  e m o t i o n a l  a n d  p r a c t i c a l  s u p p o r t  
f r o m  t h e i r  g r o u p  m e m b e r s h i p ,  a n d  b y  t h e  e n d  o f  t h e  y e a r  t w o  t h i r d s  h a d  o b t a i n e d  i t .
I n c r e a s i n g l y ,  a s  m a t u r e  m e n  a n d  w o m e n  e n t e r  n u r s i n g ,  s o m e  w i t h  f a m i l i e s  a n d  o t h e r  
d e p e n d a n t s ,  o t h e r s  i n  t h e i r  s e c o n d  o r  t h i r d  c a r e e r  c h o i c e ,  l i v i n g  a t  h o m e  o r  s h a r i n g  
w i t h  a  p a r t n e r  o r  f r i e n d s  b e c o m e s  a n  a t t r a c t i v e  o p t i o n  t o  b e i n g  r e s i d e n t ,  s i n c e  t h i s  m a y  
b e  v i e w e d  a s  r e s t r i c t i v e  w i t h  c o n f l i c t s  b e t w e e n  c o m m u n a l  l i v i n g  a n d  p e r s o n a l  
f r e e d o m .  F o r  s o m e ,  f r e e d o m  t o  h a v e  f r i e n d s  i n t o  t h e i r  r o o m s ,  t o  c o o k  w h a t e v e r  a n d  
w h e n e v e r  t h e y  w i s h ,  w i t h o u t  w o r r y i n g  a b o u t  t h e  s m e l l  o r  t h e  n o i s e  a r e  t h e  r e a s o n s  f o r  
b e c o m i n g  n o n  r e s i d e n t ,  d e s p i t e  t h e  i n c r e a s e d  c o s t s  i n  t e r m s  o f  t r a v e l  a n d  m o n e y .
6
7K r a m e r  ( 1 9 7 4  p . 4 )  d i f f e r e n t i a t e s  b e t w e e n  " c u l t u r e "  a n d  " r e a l i t y "  s h o c k .  C u l t u r e  s h o c k  
b e i n g
— a  s t a t e  o f  a n x i e t y  p r e c i p i t a t e d  b y  t h e  
l o s s  o f  f a m i l i a r  s i g n s  a n d  s y m b o l s  o f  
s o c i a l  i n t e r c o u r s e  w h e n  o n e  i s  s u d d e n l y  
i m m e r s e d  i n t o  a  c u l t u r a l  s y s t e m  
m a r k e d l y  d i f f e r e n t  f r o m  h i s  h o m e  o r  
f a m i l i a r  c u l t u r e .
S h e  d e f i n e s  r e a l i t y  s h o c k  a s
— a  t e r m  u s e d  t o  d e s c r i b e  t h e  
p h e n o m e n o m  a n d  t h e  s p e c i f i c  s h o c k l i k e  
r e a c t i o n s  o f  n e w  w o r k e r s  w h e n  t h e y  f i n d  
t h e m s e l v e s  i n  a  w o r k  s i t u a t i o n  f o r  w h i c h  
t h e y  h a v e  s p e n t  s e v e r a l  y e a r s  p r e p a r i n g  
a n d  f o r  w h i c h  t h e y  t h o u g h t  t h e y  w e r e  
g o i n g  t o  b e  p r e p a r e d  a n d  t h e n  s u d d e n l y  
f i n d  t h e y  a r e  n o t .
K r a m e r  ( 1 9 7 4  p p . v i i - v i i i )
S t u d e n t s  p r e p a r i n g  t o  b e c o m e  n u r s e s  m a y  e x p e r i e n c e  b o t h  t h e s e  r e a c t i o n s  a t  t h e  s a m e ,  
o r  a t  d i f f e r e n t ,  t i m e s .
P o t e n t i a l  r e c r u i t s  t o  n u r s i n g  m a y  h a v e  d i f f e r e n t  a n d  i n c r e a s e d  s o c i a l  e x p e c t a t i o n s  
a b o u t  t h e i r  o w n  l i v e s ,  a n d  d i f f e r i n g  e x p e c t a t i o n s  o f  n u r s i n g  f r o m  t h o s e  t r a d i t i o n a l l y  
h e l d .  T h i s  m a y  b e  b e c a u s e  o f  n e w  a s s u m p t i o n s  a b o u t  f l e x i b i l i t y  o f  w o r k i n g  p r a c t i c e s ,  
a b o u t  w o m e n s '  e m p l o y m e n t  f o l l o w i n g  m a r r i a g e  a n d  c h i l d b i r t h ,  a n d  p e r c e p t i o n s  o f  
g r e a t e r  c l a s s  m o b i l i t y  ( D a v i e s  a n d  R o s s e r  1 9 8 6 ) .  S t u d e n t s  m a y  h a v e  t h e i r  o w n  
e x p e c t a t i o n s  o f  n u r s i n g ,  a n d  w h a t  n u r s e s  d o .  T h e s e  e x p e c t a t i o n s  a r e  i n f l u e n c e d  b y  
p a s t  e x p e r i e n c e s ,  f a m i l y  b a c k g r o u n d - f o r  e x a m p l e  a  f a t h e r  o r  m o t h e r  w h o  i s  a  n u r s e  o r  
d o c t o r .  T h e s e  e x p e c t a t i o n s  a r e  s o m e t i m e s  a l s o  a f f e c t e d  b y  t h e  p o r t r a y a l  o f  n u r s i n g  
a n d  n u r s e s  b y  t h e  m a s s  m e d i a ,  a n d  b y  t h e  g l o s s y  a d v e r t i s i n g  i n  t h e  p r e s s  a n d  o n  
t e l e v i s i o n .  S o m e t i m e s  t h e  s e t  s y s t e m ,  p r e v i o u s l y  m e n t i o n e d ,  p r o d u c e s  c o n f l i c t ,  t h e  
v a l u e s  h e l d  b e i n g  c h a l l e n g e d  b y  t h e  c u r r e n t  g r o u p ' s  b e l i e f s  a n d  a t t i t u d e s ,  w h i c h  m a y  
o r  m a y  n o t  b e  s i m i l a r  t o  t h o s e  h e l d  b y  t h e  t e a c h e r s  o f  n u r s i n g  a n d  o t h e r  n u r s i n g  s t a f f .  
S o m e  s t u d e n t s  c o m i n g  f r o m  a  s t r i c t l y  c o n f o r m i s t  s o c i a l / e t h n i c  b a c k g r o u n d  m i g h t  b e
( i v )  Culture and reality shock.
e x p e c t e d  t o  f i n d  g r o u p  p r e s s u r e s  d i s t u r b i n g .  A l t e r n a t i v e l y  s o m e  m i g h t  r e v e l  i n  t h e  
f r e e d o m  o f  b e i n g  a w a y  f r o m  h o m e ,  a d o p t i n g  a  d i f f e r e n t  l i f e s t y l e - g o i n g  o u t  t o  p a r t i e s ,  
v i s i t i n g  p u b l i c  h o u s e s ,  t a k i n g  u p  s m o k i n g -  w h i c h  i n  s o m e  i n s t a n c e s  m a y  i n d u c e  
f e e l i n g s  o f  g u i l t  i f  d i f f e r e n t  f r o m  t h e  u s u a l  p r a c t i c e .
T h e  s h o c k  o f  e x p e r i e n c i n g  t h e  a c t u a l  s i c k n e s s  s c e n e  a n d  t h e  c l i n i c a l  e n v i r o n m e n t  m a y  
a f f e c t  a l l  s t u d e n t s ,  p a r t i c u l a r l y  t h o s e  w h o s e  p r e v i o u s  e x p e r i e n c e  o r  s t u d y  h a s  b e e n  i n  a  
d i f f e r e n t  f i e l d ,  a n d  i f  t h e  r e a l i t y  p r e s e n t e d  b y  t h e  s c h o o l  i s  d i f f e r e n t  f r o m  t h a t  i n  t h e  
w a r d s .  C o p i n g  w i t h  i l l  p e o p l e  a n d  r e l a t i n g  t o  t h e i r  r e l a t i v e s  c a n  c a u s e  h i g h  l e v e l s  o f  
a n x i e t y .  B i r c h  ( 1 9 8 3 )  r e c o r d s  t h a t  s t u d e n t s  a n d  p u p i l s  w h o  w e r e  n o t  a d e q u a t e l y  
p r e p a r e d  f o r  t h e i r  r o l e  i n  r e l a t i o n  t o  t h e  p a t i e n t s ' e m o t i o n a l  n e e d s ,  e x p e r i e n c e d  h i g h  
a n x i e t y  l e v e l s .  F r e t w e l l  ( 1 9 8 5 )  i n  a n  a c t i o n  r e s e a r c h  s t u d y ,  c o n f i r m s  t h e  f i n d i n g s  o f  
B i r c h  ( 1 9 8 3 ) ,  t h a t  l e a r n e r s  e x p e r i e n c e d  s t r e s s  w h e n  d e a l i n g  w i t h  b e r e a v e d  r e l a t i v e s ,  
n u r s i n g  p a t i e n t s  i n  g r e a t  p a i n ,  c h a n g i n g  w a r d s  a n d  b e i n g  s h o w n  u p  i n  f r o n t  o f  p a t i e n t s  
a n d  s t a f f .  M e n z i e s '  ( 1 9 6 0 )  c l a s s i c  s t u d y  s h o w s  t h a t  t h e  n u r s e  o c c u p i e d  h e r s e l f  w i t h  
t a s k s  a n d  p r o c e d u r e s  t o  r e d u c e  a n x i e t y .  I n  t h e s e  d a y s ,  w h i l s t  w r i t t e n  c a r e  p l a n s  a r e  
c r u c i a l  f o r  d e t a i l i n g  a n d  s h a r i n g  i n f o r m a t i o n ,  i t  i s  n e v e r t h e l e s s  p o s s i b l e  f o r  n u r s e s  a n d  
s t u d e n t s  t o  b e c o m e  s o  c o n c e r n e d  a b o u t  t h e  p r e p a r a t i o n  o f  t h e  p l a n s ,  t h a t  t h e i r  t i m e  i n  
r e a l  c o m m u n i c a t i o n ,  i n  c o n t a c t  w i t h  a n d  c a r i n g  f o r  t h e  p a t i e n t ,  i s  r e d u c e d .
M i x e d  s i g n a l s  a n d  c u e s  m a y  b e  p e r c e i v e d  b y  t h e  s t u d e n t -  w h a t  i s  s t a t e d  i n  t h e  f o r m a l  
c u r r i c u l u m ,  a n d  w h a t  i s  e x p e c t e d  i n  t h e  r e a l  w o r k  s i t u a t i o n .  T h e  s t u d e n t  m a y  d e a l  
w i t h  t h i s  i n  d i f f e r e n t  w a y s .  B e n s o n  ( 1 9 7 3 )  s u g g e s t s  t h a t  s o m e  m a y  f a i l  t o  r e c o g n i z e  
t h a t  a  d y s f u n c t i o n  e x i s t s ,  o t h e r s  f i n d  o r  d e v e l o p  a  s e r i e s  o f  p l o y s  t o  d e a l  w i t h  t h e  
c h o i c e s  t h a t  c o n f r o n t  t h e m .  I t  i s  t h e  i m p o r t a n c e  o f  t h i s  h i d d e n  a g e n d a ,  t h e  h i d d e n  
c u r r i c u l u m ,  d e f i n e d  b y  M e i g h a n  ( 1 9 8 6  p . 6 6 )  a s :
A l l  t h e  o t h e r  t h i n g s  t h a t  a r e  l e a r n e d
d u r i n g  s c h o o l i n g  i n  a d d i t i o n  t o  t h e  
o f f i c i a l  c u r r i c u l u m .
w h i c h  d e t e r m i n e s  t o  a  g r e a t  d e g r e e  h o w  t h e  v a r i o u s  p a r t i c i p a n t s ,  i n  p a r t i c u l a r  t h e  
s t u d e n t s ,  p l a y  t h e  g a m e  a n d  a d a p t  t o  c i r c u m s t a n c e s  t o  a c h i e v e  t h e i r  g o a l  o f  b e c o m i n g  
q u a l i f i e d  n u r s e s .
S t u d i e s  i n  o t h e r  c o u n t r i e s  w i t h  a  d i f f e r e n t  h e r i t a g e  a n d  c u l t u r e  i n c l u d e  M e l i a  ( 1 9 8 7 ) ,  a  
s t u d y  o f  t h e  o c c u p a t i o n a l  s o c i a l i z a t i o n  o f  s t u d e n t s  i n  t w o  S c o t t i s h  C o l l e g e s  o f  
N u r s i n g ,  w h i c h  d e m o n s t r a t e s  t h a t  t w o  v e r s i o n s  o f  n u r s i n g  w e r e  p r e s e n t e d ,  o n e  t h e  
" p r o f e s s i o n a l "  l o n g  t e r m  v e r s i o n  f r o m  t h e  c o l l e g e ,  t h e  o t h e r  a  m o r e  i m m e d i a t e
9" w o r k l o a d "  a p p r o a c h .  T h e  s t u d e n t s '  p e r c e p t i o n s  w e r e  o n e s  o f  c o m p e t i n g  f a c t i o n s  
w i t h i n  n u r s i n g ,  a n d  t h e i r  r e s p o n s e  w a s  t o
N e g o t i a t e  t h e i r  w a y  t h r o u g h  t r a i n i n g  b y  
l e a r n i n g  w h e n  a n d  h o w  t o  r e p r o d u c e  
w h i c h e v e r  v e r s i o n  o f  n u r s i n g  i s  r e q u i r e d .
M e l i a  ( 1 9 8 7  p .  1 6 2 )
I t  c a n  b e  a r g u e d  t h a t  t h i s  " n e g o t i a t i o n "  i s  s i m i l a r  t o  t h e  s t r a t e g i e s  e m p l o y e d  b y  t h e  
s t u d e n t s  t o  e n a b l e  t h e m  t o  b e  s u c c e s s f u l  i n  O l e s e n  a n d  W h i t t a k e r ' s  ( 1 9 6 8 )  s t u d y  o f  
A m e r i c a n  s t u d e n t  n u r s e s ,  a n d  t o  t h e  a d o p t i o n  o f  b e h a v i o u r  w h i c h  s e e m e d  t o  w o r k  f o r  
t h e  m e d i c a l  s t u d e n t s  i n  t h e  s t u d y  b y  B e c k e r  e t  a l  ( 1 9 6 1 ) .
I n  c o n v e n t i o n a l  1 4 6  w e e k  s c h e m e s  o f  g e n e r a l  c o u r s e s ,  t h e  s t u d e n t s  o f  n u r s i n g ,  
e m p l o y e e s  o f  t h e  H e a l t h  A u t h o r i t y ,  s p e n d  a p p r o x i m a t e l y  6 0 %  o f  t i m e  g i v i n g  d i r e c t  
p a t i e n t  c a r e  u n d e r  t h e  s u p e r v i s i o n  o f  q u a l i f i e d  n u r s e s .  T h e  r e s t  o f  t h e  t i m e ,  a p a r t  f r o m  
a n n u a l  l e a v e ,  i s  s p e n t  i n  a  s c h o o l  o f  n u r s i n g  w h i c h  d o e s  n o t  e x i s t  i n  i s o l a t i o n ,  b u t  
f o r m s  p a r t  o f  t h e  t o t a l  h e a l t h  s e r v i c e  p r o v i s i o n  w i t h i n  t h e  H e a l t h  A u t h o r i t y ,  
i n t e r a c t i n g  w i t h  t h e  h o s p i t a l s  a n d  c o m m u n i t y  i t  s e r v e s .  T h i s  m a y  c h a n g e  i n  t h e  f u t u r e ,  
w i t h  a l l  s c h o o l s  c h a n g i n g  t o  P r o j e c t  2 0 0 0  s c h e m e s  a n d  b e c o m i n g  f a c u l t i e s  o f  n u r s i n g  
w i t h i n  a  h i g h e r  e d u c a t i o n  i n s t i t u t i o n .
T h e  s e r v i c e  t o  p a t i e n t s  a n d  c l i e n t s  i s  g i v e n  l a r g e l y  b y  a n  u n t r a i n e d  l a b o u r  f o r c e  -  
a u x i l i a r i e s ,  c a r e  a s s i s t a n t s  a n d  n u r s i n g  s t u d e n t s .  T h e  E n g l i s h  N a t i o n a l  B o a r d  f o r  
N u r s i n g  M i d w i f e r y  a n d  H e a l t h  V i s i t i n g  r e g u l a t i o n s  s p e c i f y
a  m i n i m u m  o f  o n e  a p p r o p r i a t e l y  
q u a l i f i e d  f i r s t  l e v e l  n u r s e  m u s t  b e  
a v a i l a b l e ,  i n  a  w a r d  o r  d e p a r t m e n t ,  t o  
s u p e r v i s e  s t u d e n t s  o n  e a c h  s h i f t .  T h e  
d e g r e e  o f  s u p e r v i s i o n  w i l l  v a r y  
a c c o r d i n g  t o  t h e  e x p e r i e n c e  o f  t h e  
s t u d e n t  a n d  t h e  c o m p l e x i t y  o f  t h e  
p a t i e n t s '  c a r e  r e q u i r e m e n t s .
E N B  ( 1 9 9 0  p .  1 5 )
T h i s  u s e  o f  n u r s i n g  s t u d e n t s  c a n  g i v e  r i s e  t o  h i g h  a n x i e t y  l e v e l s  a n d  h i g h  w a s t a g e  
a m o n g  t h e  s t u d e n t  p o p u l a t i o n .  T h e  e s t i m a t e d  n a t i o n a l  w a s t a g e  d u r i n g  c o n v e n t i o n a l  
t r a i n i n g  p r o g r a m m e s  i s  3 0 - 3 5 % ,  a n d  1 0 %  o f  q u a l i f i e d  s t a f f  l e a v e  o n  q u a l i f y i n g  
( U K C C  P r o j e c t  P a p e r  8 . F e b . l 9 8 7 ) .  E v i d e n c e  t o  t h e  B r i g g s  C o m m i t t e e  ( 1 9 7 2 )
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t h e  n e e d s  o f  t h e  l a b o u r  f o r c e  t a k e  
p r e c e d e n c e  o v e r  t r a i n i n g  n e e d s ,  a n d  t h a t  
a f t e r  a  f e w  w e e k s  o f  i n t r o d u c t o r y  w o r k  
t r a i n e e s  a r e  f r e q u e n t l y  d i s p a t c h e d  t o  
w a r d s  w h i c h  s e e m  t o  t h e m  t o  h a v e  b e e n  
c h o s e n  a t  r a n d o m .
R e p o r t  o f  t h e  C o m m i t t e e  o n  N u r s i n g  
( 1 9 7 2  p a r a . 2 0 7 )
M o r e  r e c e n t l y ,  t h e  S t u d e n t  A s s o c i a t i o n  O f f i c e r ,  R C N ,  i n  a  l e t t e r  t o  t h e  n u r s i n g  p r e s s  
r e f e r r i n g  t o  P r o j e c t  2 0 0 0 ,  s t r e s s e s  t h a t  s u p e r n u m e r a r y  m e a n s  s t u d e n t s  g i v i n g  c a r e  i n  
c l i n i c a l  s i t u a t i o n s  u n d e r  d i r e c t  s u p e r v i s i o n ,  " w i t h o u t  h a v i n g  t h e  b u r d e n  o f  b e i n g  j u s t  a  
p a i r  o f  h a n d s "  ( D o l a n  1 9 8 9  p .  1 3 ) .  T h i s  p e r c e i v e d  u s e  o f  s t u d e n t s  a s  p a r t  o f  t h e  l a b o u r  
f o r c e  i s  f o u n d  i n  c o u n t r i e s  o t h e r  t h a n  E n g l a n d .  R e i d  ( 1 9 8 5  p . 7 3 )  i n  h e r  r e s e a r c h  i n t o  
t h e  e d u c a t i o n a l  e n v i r o n m e n t s  p r o v i d e d  i n  h o s p i t a l  w a r d s  f o r  s t u d e n t  n u r s e s  i n  
N o r t h e r n  I r e l a n d ,  r e p o r t s  t h a t  a  h i g h  p e r c e n t a g e  o f  l e a r n e r s  f e l t  t h e y  h a d  b e e n  " p a i r s  
o f  h a n d s " .
O v e r  t h e  p a s t  f i f t y  y e a r s  t h e r e  h a v e  b e e n  a  s e r i e s  o f  r e p o r t s ,  c o m m i s s i o n s ,  p r o p o s i n g  
r e f o r m s  a d v o c a t i n g  t h e  s e p a r a t i o n  o f  n u r s i n g  e d u c a t i o n  f r o m  t h e  s e r v i c e  e l e m e n t s .  
H o r d e r  ( 1 9 4 3 )  p r o p o s e d  a  l i n k  u p  w i t h  t h e  n a t i o n a l  e d u c a t i o n  s y s t e m ,  t h e  W o o d  
C o m m i t t e e  ( M i n . o f  H e a l t h  1 9 4 7 )  t h a t  s t u d e n t s  h a v e  f u l l  s t u d e n t  s t a t u s .  P l a t t  ( 1 9 6 4 )  
r e c o m m e n d e d  s t u d e n t  s t a t u s  a n d  f i n a n c i a l  i n d e p e n d e n c e  f o r  t h e  f i r s t  t w o  y e a r s ,  J u d g e  
( 1 9 8 5 )  r e c o m m e n d e d  t o t a l  t r a n s f e r  i n t o  t h e  m a i n s t r e a m  o f  h i g h e r  e d u c a t i o n .  T h e  
c o n s u l t a t i v e  d o c u m e n t  o f  t h e  E n g l i s h  N a t i o n a l  B o a r d  i n  1 9 8 5  p r o p o s e d  
s u p e r n u m e r a r y  s t a t u s  f o r  t h e  f i r s t  t w o  y e a r s .  A s  p r e v i o u s l y  m e n t i o n e d ,  g o v e r n m e n t  
a d o p t e d  t h e  p r i n c i p l e s  o f  P 2 0 0 0 ,  w h i c h  a d v o c a t e s  s u p e r n u m e r a r y  s t a t u s  f o r  t h e  t h r e e  
y e a r  e d u c a t i o n  p e r i o d ,  w i t h  1 0 0 0  h o u r s  o f  r o s t e r e d  s e r v i c e  c o n t r i b u t i o n  d u r i n g  t h i s  
t i m e .  T h i s  w i l l  b e  t h e  p a t t e r n  o f  p r e  r e g i s t r a t i o n  n u r s i n g  e d u c a t i o n  f o r  t h e  f u t u r e .  
T h e r e  w i l l  b e  a  n e e d  f o r  a d e q u a t e  n u m b e r s  o f  s u p e r v i s o r y  a n d  t e a c h i n g  s t a f f  t o  e n s u r e  
a l l  s t u d e n t s ,  i n c l u d i n g  t h o s e  i n  c o n v e n t i o n a l  s c h e m e s ,  a r e  p r o t e c t e d  a n d  t h a t  p a t i e n t  
c a r e  i s  n o t  a d v e r s e l y  a f f e c t e d .  T e a c h e r s  w i l l  n e e d  t o  s p e n d  m o r e  t i m e  t h a n  i s  c u r r e n t  
i n  t h e  c l i n i c a l  s i t u a t i o n  w i t h  s t u d e n t s  t o  h e l p  t h e m  t o  s y n t h e s i z e  t h e  k n o w l e d g e  g a i n e d  
f r o m  t h e  s t u d y  o f  d i f f e r e n t  d i s c i p l i n e s  i n t o  h i g h  q u a l i t y  n u r s i n g  p r a c t i c e .  T h e  s t u d e n t s  
w i l l  a l s o  b e  h e l p e d  t o  r e f l e c t  o n  t h e i r  p r a c t i c e s ,  t o  i d e n t i f y  a n d  g e n e r a t e  k n o w l e d g e  
f r o m  e x p e r i e n c e s ,  a n d  t o  h e l p  t h e m  a s  p r a c t i t i o n e r s  t o  t h i n k  " o n  t h e  j o b "  ( S c h o n
1 9 8 3 ) .  S u c h  m e a s u r e s  s h o u l d  r e d u c e  o r  e l i m i n a t e  t h e  g a p  b e t w e e n  t w o  v e r s i o n s  o f
frequently included the fact that
S t u d e n t s  c u r r e n t l y  s p e n d  a  h i g h  p r o p o r t i o n  o f  t i m e  i n  t h e  c l i n i c a l  s i t u a t i o n ,  a n d  i t  c a n  
b e  p o s t u l a t e d  t h i s  i s  w h e r e  a  g r e a t  d e a l  o f  l e a r n i n g  o c c u r s .  A l e x a n d e r  ( 1 9 8 2 )  
d e s c r i b i n g  a n  e d u c a t i o n a l  e x p e r i m e n t  -  a  m e t h o d  o f  t e a c h i n g  n u r s i n g  i n t e n d e d  t o  h e l p  
s t u d e n t  n u r s e s  i n t e g r a t e  t h e o r y  a n d  p r a c t i c e  -  i n  f i v e  C o l l e g e s  o f  N u r s i n g  p r e p a r i n g  
s t u d e n t s  i n  S c o t l a n d  f o r  r e g i s t r a t i o n  a s  g e n e r a l  n u r s e s ,  f o u n d  t h a t  11% o f  t h e  
r e s p o n d e n t s  i n  t h e  p r e  e x p e r i m e n t  s t a g e  f e l t  t h e y  l e a r n e d  m o r e  i n  t h e  w a r d s  t h a n  i n  t h e  
C o l l e g e .  T h e  d i c h o t o m y  b e t w e e n  w h a t  i s  l e a r n e d  i n  t h e  s c h o o l  a n d  w h a t  i s  p r a c t i s e d  
i n  t h e  w a r d s  h a s  b e e n  w e l l  d o c u m e n t e d .  A p a r t  f r o m  M e l i a  ( 1 9 8 7 ) ,  B e n d a l l  ( 1 9 7 5 )  
f o u n d  t h a t  t h e  i d e a l  o f  p a t i e n t  c e n t r e d  c a r e  t a u g h t  i n  t h e  s c h o o l  w a s  n o t  c a r r i e d  o u t  i n  
t h e  w a r d s ,  w h e r e  t h e  c a r e  g i v e n  w a s  t a s k  c e n t r e d .  A  l a t e r  s t u d y  i n d i c a t e d  t h a t  n u r s i n g  
p r a c t i s e d  i n  t h e  w a r d s  d i f f e r e d  f r o m  t h e  n u r s i n g  p r a c t i c e  t a u g h t  i n  t h e  s c h o o l  ( G o t t
1 9 8 4 ) .  O l e s e n  a n d  W h i t t a k e r  ( 1 9 6 8 )  i n  a n  e a r l i e r  A m e r i c a n  s t u d y  f o u n d  t h e  s t u d e n t s  
e x p e r i e n c e d  t h e  s a m e  p h e n o m e n o m .
S i n c e  t h e  e a r l y  1 9 7 0 ' s ,  w i t h  t h e  d e v e l o p m e n t  o f  B r i t i s h  n u r s i n g  r e s e a r c h ,  a n d  t h e  
c o n c e p t u a l i z a t i o n  o f  a  f r a m e w o r k  f o r  p r a c t i c e ,  a n  h o l i s t i c  v i e w  o f  n u r s i n g  i s  
i n c r e a s i n g l y  b e i n g  a d o p t e d  ( P e m b r e y  1 9 8 5 ) .  T h i s  v i e w  w a s  i n c o r p o r a t e d  i n t o  a  
s t a t e m e n t  o f  E d u c a t i o n a l  P o l i c y  b y  t h e  G e n e r a l  N u r s i n g  C o u n c i l  f o r  E n g l a n d  a n d  
W a l e s  -  t h e  t h e n  s t a t u t o r y  b o d y  f o r  n u r s i n g -
t h e  c o n c e p t  o f  t h e  n u r s i n g  p r o c e s s  
p r o v i d e s  a  u n i f y i n g  t h r e a d  f o r  t h e  s t u d y  
o f  p a t i e n t  c a r e  a n d  a  h e l p f u l  f r a m e w o r k  
f o r  n u r s i n g  p r a c t i c e .
G N C  ( 7 7 / 1 9 / A  p . 4 . )
T h i s  w a s  f u r t h e r  e l a b o r a t e d  i n  1 9 8 3 ,  a n d  c o n f i r m e d  b y  t h e  E N B ,  t o g e t h e r  w i t h  t h e  
s t a t e m e n t
t h e  w a r d s  a n d  d e p a r t m e n t s  c h o s e n  f o r  
t r a i n i n g  m u s t  o f f e r  a  g o o d  c l i m a t e  f o r  
l e a r n i n g  i n  w h i c h  W a r d  S i s t e r s  a n d  
C h a r g e  N u r s e s  a r e  e x a m i n e r s  a n d  
a s s e s s o r s
G N C  ( 8 3 / 1 3 / A  p . 4 )
( v ) T h e  r o l e s  o f  q u a l i f i e d  n u r s e s  a s  t e a c h e r s  a n d  m e n t o r s .
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nursing - in school and c lin ica l areas - as evidenced  by M e lia  (1987).
T h e  ro le  o f  the qualifed  nurse and the relationship between the nurse and the student
1 2
h a s  b e e n  c l a r i f i e d  a n d  d e v e l o p e d  o v e r  t h e  y e a r s .  T h e  E N B  i n  i t s  r e g u l a t i o n s  a n d  
g u i d e l i n e s  f o r  t h e  a p p r o v a l  o f  i n s t i t u t i o n s  r e q u i r e s  t h a t  i n  a r e a s  u s e d  f o r  p r a c t i c a l  
p l a c e m e n t s  f o r  s t u d e n t s  o f  n u r s i n g
— a p p r o p r i a t e l y  q u a l i f i e d  f i r s t  l e v e l  
n u r s e s  a n d  m i d w i v e s  t o  b e  a v a i l a b l e  t o  
s t u d e n t s  t o  a c t  a s  s u p e r v i s o r s  a s s e s s o r s  
a n d  i f  p o s s i b l e  m e n t o r s .  T h e  s a m e  
p e r s o n  c a n  u n d e r t a k e  d i f f e r e n t  r o l e s .  I t  i s  
i m p o r t a n t  t h a t  t h e  s t u d e n t s  k n o w  w h i c h  
r o l e  t h e  p e r s o n  i s  o c c u p y i n g  a t  a n y  g i v e n  
t i m e .
E N B  ( 1 9 9 0  p . 1 5 )
T h e  d e f i n i t i o n  o f  a  m e n t o r  i s  g i v e n  i n  t h e  g l o s s a r y  o f  t h e  a b o v e  d o c u m e n t
A n  a p p r o p r i a t e l y  q u a l i f i e d  a n d  
e x p e r i e n c e d  f i r s t  l e v e l  n u r s e / m i d w i f e /  
h e a l t h  v i s i t o r  w h o ,  b y  e x a m p l e  a n d  
f a c i l i t a t i o n  g u i d e s ,  a s s i s t s  a n d  s u p p o r t s  
t h e  s t u d e n t  i n  l e a r n i n g  n e w  s k i l l s ,  
a d o p t i n g  n e w  b e h a v i o u r s  a n d  a q u i r i n g  
n e w  a t t i t u d e s .
E N B  ( 1 9 9 0  p .  1 5 2 )
I n  t w o  s e p a r a t e  e v a l u a t i o n s  o f  s i x  E N B  p i l o t  s c h e m e s ,  i t  w a s  f o u n d  t h a t  t h e  
e f f e c t i v e n e s s  o f  m e n t o r s h i p  v a r i e s  c o n s i d e r a b l y ,  w i t h  l i t t l e  c o n s i s t e n c y  o r  c l a r i t y  
a b o u t  w h i c h  a c t i v i t i e s  w e r e  i n c l u d e d  i n  t h e  r o l e  ( C o l l i n s  1 9 8 9 , N F E R  1 9 9 0 )  A r m i t a g e  
a n d  B u r n a r d  ( 1 9 9 1 )  a r g u e  t h a t  t h e  r o l e s  o f  m e n t o r  a n d  p r e c e p t o r  a r e  d i f f e r e n t ,  t h e  
p r e c e p t o r  r o l e  b e i n g  m o r e  c o n c e r n e d  w i t h  e n h a n c i n g  c l i n i c a l  c o m p e t e n c e  t h r o u g h  
d i r e c t  r o l e  m o d e l l i n g ,  w i t h  t h e  m e n t o r  r o l e  b e i n g  c o n c e r n e d  w i t h  " l o o k i n g  a f t e r "  t h e  
s t u d e n t  n u r s e .
T h e  k e y  r o l e  o f  t h e  w a r d  s i s t e r  i n  t h e  l e a r n i n g  e n v i r o n m e n t  h a s  b e e n  w e l l  s t u d i e d .  
F r e t w e l l  ( 1 9 8 0 )  i n  h e r  i n v e s t i g a t i o n s  i n t o  t h e  w a r d  l e a r n i n g  e n v i r o n m e n t  c o n c l u d e s  
t h a t  t h e  w a r d  s i s t e r  i s  t h e  k e y  p e r s o n  i n  p r o v i d i n g  a n  e f f e c t i v e  e n v i r o n m e n t .  T h e  k e y  
f e a t u r e s  a r e  g o o d  c o m m u n i c a t i o n ,  t e a m w o r k ,  n e g o t i a t i o n  a n d  t h e  a v a i l a b i l i t y  o f  
t r a i n e d  n u r s e s  d u r i n g  a n d  a f t e r  t h e  w o r k  i s  c o m p l e t e d ,  w i t h  t h e  s i s t e r  b e i n g  p a t i e n t  
o r i e n t a t e d ,  d e m o c r a t i c  a n d  f u l f i l l i n g  a n  a c t i v e  t e a c h i n g  r o l e .
O g i e r  ( 1 9 8 2 )  i n  h e r  s t u d y  " A n  I d e a l  S i s t e r "  f o u n d  t h a t  t h e  w a r d  s i s t e r s  w h o  s e e m e d  t o
h a v e  a n  o p e n  a p p r o a c h a b l e  s t y l e  h a d  p a t t e r n s  o f  v e r b a l  i n t e r a c t i o n s  w i t h  n u r s e  
l e a r n e r s  w h i c h  t h e y  p e r c e i v e d  t o  b e  p r o p i t i o u s  t o  t h e m .  T h e s e  w a r d  s i s t e r s  t e n d e d  t o  
b e  i n  c h a r g e  o f  m e d i c a l  w a r d s .  W i l s o n  a n d  S t a r t u p  ( 1 9 9 1 )  r e p o r t  t h e  r e v e r s e .  I n  t h e i r  
s t u d y ,  t h e  s u r g i c a l  a l l o c a t i o n  w a s  m o s t  l i k e d  b y  t h e  s t u d e n t s ,  w i t h  t h e  s i s t e r s  a n d  s t a f f  
n u r s e s  d e e m e d  t o  b e  a p p r o a c h a b l e ,  a n d  l e a r n e r  o r i e n t a t e d .  T h e  s u r g i c a l  w a r d  s i s t e r s  
w e r e  s e e n  t o  t e a c h ,  a n d  w o r k  w i t h  t h e  s t u d e n t s ,  w i t h  t h e  e n v i r o n m e n t  c o n d u c i v e  t o  t h e  
p r o m o t i o n  o f  s a t i s f a c t o r y  r o l e  m o d e l l i n g .
J a c k a  a n d  L e w i n  ( 1 9 8 7 )  i n  a  s t u d y  o f  t h r e e  s c h o o l s  i n  E n g l a n d ,  c o n f i r m  t h e  
i m p o r t a n c e  o f  t h e  w a r d  s i s t e r  i n  a  c l i n i c a l  t r a i n i n g  p r o g r a m m e ,  a n d  t h e  v a l u e  o f  
m a t u r i t y  i n  a l l  i t s  a s p e c t s .  T h e y  a l s o  d i s c o v e r e d  a  l a c k  o f  e f f e c t i v e  m o n i t o r i n g  o f  t h e  
i n d i v i d u a l  s t u d e n t ' s  p r a c t i c a l  l e a r n i n g  i n  t h e  w a r d s ,  s u g g e s t i n g  t h e  s i s t e r  i s  a n  
i n t e r m i t t e n t  o v e r s e e r  o f  a  g i v e n  s t u d e n t ' s  d e v e l o p m e n t ,  a n d  o n l y  t h e n  f o r  a  s h o r t  
p e r i o d  l a s t i n g  e i g h t  t o  t e n  w e e k s .  H o w e v e r  d e d i c a t e d  t o  e d u c a t i o n  t h e  s i s t e r  m a y  b e ,  
s h e  i s  a l s o  c o m m i t t e d  t o  o t h e r  t a s k s .
( v i )  T h e  p r e p a r a t i o n  o f  t h e  n u r s e  t e a c h e r .
P r i o r  t o  1 9 8 7 ,  d i f f e r e n t  c o u r s e s  w e r e  e s t a b l i s h e d  t o  e n a b l e  a  s u i t a b l y  q u a l i f i e d  n u r s e  
t o  b e c o m e  e i t h e r  a  c l i n i c a l  t e a c h e r  o r  a  n u r s e  t u t o r ,  t h e  c l i n i c a l  t e a c h e r , a s  e v i d e n c e d  
b y  t h e  n a m e ,  s u p p o s e d l y  s p e n d i n g  t h e  m a j o r i t y  o f  t h e  t i m e  i n  t h e  p r a c t i c a l  a r e a s  
w o r k i n g  w i t h  s t u d e n t s .  N u r s e  t u t o r s  h a d  a  l o n g e r  p r e p a r a t i o n  i n t e n d e d  t o  e n a b l e  t h e m  
t o  t e a c h  b o t h  i n  t h e  c l a s s r o o m  a n d  c l i n i c a l  s e t t i n g s .  T h e  r e p o r t  o f  t h e  N u r s e  T u t o r  
W o r k i n g  P a r t y  ( D H S S  1 9 7 0 )  h a d  p r e v i o u s l y  r e c o m m e n d e d  t h a t  t u t o r s  s h o u l d  h a v e  t h e  
o p p o r t u n i t y  o f  t e a c h i n g  t h e i r  s p e c i a l i s e d  s u b j e c t s .  T h e  m o v e  t o w a r d s  o n e  b a s i c  
p r e p a r a t i o n  f o r  n u r s e  t e a c h e r s  w a s  i n i t i a l l y  r e c o m m e n d e d  b y  t h e  G N C  i n  t w o  
d o c u m e n t s  e n t i t l e d  " T e a c h e r s  o f  N u r s i n g " ,  o n e  p u b l i s h e d  i n  1 9 7 5 ,  t h e  o t h e r  i n  1 9 7 6 .  
T h e  r e c o m m e n d a t i o n  w a s  b a s e d  o n  r e s e a r c h  w h i c h  e s t a b l i s h e d  t h a t  t h e r e  w a s  a  l a c k  o f  
t e a c h i n g  i n  t h e  p r a c t i c a l  a r e a s ,  a n d  c l i n i c a l  t e a c h e r s  w e r e  f i l l i n g  g a p s  i n  t h e  c l a s s r o o m  
d u e  t o  s h o r t a g e s  o f  t u t o r s .  T h i s  f i n d i n g  a n d  r e c o m m e n d a t i o n  w a s  a c c e p t e d  b y  t h e  
e x t a n t  s t a t u t o r y  b o d i e s  a n d  s u b s e q u e n t l y  e n d o r s e d  b y  t h e  c u r r e n t .  T h e s e  d o c u m e n t s  
e m p h a s i e d  t h e  n e e d  f o r  m o r e  n u r s e  t e a c h e r s  t o  t e a c h  i n  t h e  c l i n i c a l  a r e a s  a s  w e l l  a s  i n  
t h e  s c h o o l  b u i l d i n g ,  a n d  t h i s  w a s  r e i t e r a t e d  i n  t h e  E d u c a t i o n a l  P o l i c y  D o c u m e n t  
( 1 9 7 7 ) .
A l e x a n d e r  ( 1 9 8 2 )  i n  h e r  S c o t t i s h  s t u d y ,  f o u n d  t h a t  8 0 %  o f  1 1 2  s t u d e n t  r e s p o n d e n t s
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s t a t e d  t h e y  d i d  n o t  r e c e i v e  s u p e r v i s i o n  f r o m  t u t o r s  i n  t h e  w a r d s ,  a n d  9 1 %  h a d  n e v e r  
r e c e i v e d  a  w a r d  t u t o r i a l  f r o m  t h e m .  A  s t u d y  o f  t h e  n u r s e  t u t o r  r o l e  i n  N o r t h e r n  
E n g l a n d  f o u n d  t h a t  t h e  s t u d e n t s  i n  t h e  s a m p l e  p e r c e i v e d  a  r o l e  a s  a  c l i n i c a l  s p e c i a l i s t  
f o r  t h e  n u r s e  t u t o r ,  w h e r e a s  t h e  t u t o r s  a s  a  g r o u p  d i d  n o t  ( S h e a h a n  1 9 8 1 ) .  H i s  f i n d i n g s  
a l s o  s u g g e s t  t h a t  n u r s e  t u t o r s  s e r v e  f u n c t i o n s  a s  r o l e  m o d e l s ,  w h i c h ,  a s  S h e a h a n  
h i m s e l f  p o i n t s  o u t ,  c o n t r a d i c t s  p r e v i o u s  r e s e a r c h ,  M a c G u i r e  ( 1 9 6 6 ) ,  D o d d  ( 1 9 7 3 )  a n d  
L a m o n d  ( 1 9 7 4 ) ,  w h o  f o u n d  i t  w a s  t h e  s t u d e n t s '  p e e r s  o r  t h e  w a r d  s i s t e r s  w h o  w e r e  
c o n s i d e r e d  t o  b e  t h e  s i g n i f i c a n t  o t h e r s .
T h e  t u t o r  i s  a l s o  u s u a l l y  r e s p o n s i b l e  f o r  t h e  s u p p o r t  a n d  p a s t o r a l  c a r e  o f  a  g r o u p  o f  
s t u d e n t s  t h r o u g h o u t  t h e i r  t r a i n i n g  p e r i o d ,  a  c o n s t a n t  f i g u r e  t o  w h o m  t h e  s t u d e n t s  c a n  
r e l a t e  i n  a  c h a n g i n g  e n v i r o n m e n t .  I n  a n  i n t e r e s t i n g  f i n d i n g ,  S h e a h a n  ( 1 9 8 1 )  
d i s c o v e r e d  t h a t  t h e  n u r s e  l e a r n e r s  i n  a  s a m p l e  d r a w n  f r o m  1 1  s c h o o l s  i n  o n e  r e g i o n ,  
c o m p r i s i n g  3 1 7  l e a r n e r s  a n d  9 3  n u r s e  t e a c h e r s ,  p u t  m o r e  e m p h a s i s  o n  t h e  m o r a l  a n d  
p a s t o r a l  r o l e  t h a n  d i d  t h e  n u r s e  t e a c h e r s .
T h e  r o l e  o f  t h e  t u t o r  e n c o m p a s s e s  t h e  p l a n n i n g ,  i m p l e m e n t a t i o n  a n d  e v a l u a t i o n  o f  t h e  
c u r r i c u l u m  w i t h  t h e  i n v o l v e m e n t  o f  n u r s i n g  s e r v i c e  c o l l e a g u e s ,  a s  w e l l  a s  t h e  t e a c h i n g  
o f  s t u d e n t s  w i t h i n  t h e  c u r r i c u l u m .  I n  d e v e l o p i n g  c u r r i c u l a ,  t h e  t u t o r  h a s  t o  w o r k  
w i t h i n  t h e  s t a t u t o r y  f r a m e w o r k ,  t o  p l a n  a  s c h e m e  e n a b l i n g  s t u d e n t s  t o  a c h i e v e  t h e  
U K C C  c o m p e t e n c i e s  ( A p p r o v a l  o r d e r  1 9 8 3  n o . 8 7 3 )  t o  b e c o m e  a  f i r s t  l e v e l  n u r s e .  T h e  
i n v o l v e m e n t  o f  c l i n i c a l  s p e c i a l i s t  n u r s e s  i s  c r u c i a l  s o  t h a t  t h e  n a t u r e  o f  t h e  e d u c a t i o n a l  
p r o c e s s  i s  u n d e r s t o o d  a n d  s h a r e d .  T h i s  e d u c a t i o n a l  p r o c e s s  a l s o  i n v o l v e s  t h e  
s o c i a l i z a t i o n  o f  t h e  s t u d e n t s  -  a  s o c i a l  p r o c e s s  w h i c h ,  a s  J a r v i s  ( 1 9 8 6 )  s u g g e s t s  
h a p p e n s  t o  a  s t u d e n t ,  o r  t o  a n  i n t a k e  o f  s t u d e n t s ,  a s  t h e y  u n d e r g o  t h i s  p r o f e s s i o n a l  
p r e p a r a t i o n .
2 .  P r e v i o u s  r e s e a r c h  -  s o c i a l i z a t i o n  i n t o  n u r s i n g  i n  G r e a t  B r i t a i n .
P r e v i o u s  r e s e a r c h  m e n t i o n e d  h a s  a  b e a r i n g  o n  t h e  s o c i a l i z a t i o n  i n t o  n u r s i n g ,  w h e r e a s  
p r o f e s s i o n a l  s o c i a l i z a t i o n  i n t o  n u r s i n g  i s  t h e  p r i m a r y  f o c u s  o f  t h e  f o l l o w i n g  s t u d i e s .
W y a t t  ( 1 9 7 8 )  i n  a  s m a l l  s c a l e  s u r v e y  f o u n d  t h a t  t h e  s t u d e n t s  f e l t  t h e  t e a c h e r s  w e r e  
r e m o t e  f r o m  t h e  r e a l i t i e s  o f  t h e  w a r d  ( s e e  A l e x a n d e r  1 9 8 2  a b o v e ) ,  b u t  a l l  p l a c e d  t h e  
w a r d  f i r s t  a s  t h e  p l a c e  w h e r e  m o s t  h a d  b e e n  l e a r n t  a b o u t  b e i n g  a  n u r s e . T h e  s t u d e n t s  i n  
h e r  s t u d y  f e l t  t h e y  h a d  l e a r n e d  f r o m  a  w i d e  v a r i e t y  o f  i n d i v i d u a l s ,  i n c l u d i n g  p a t i e n t s ,  
a u x i l i a r i e s  a n d  d o c t o r s  a s  w e l l  a s  t h e i r  o w n  p e e r  g r o u p  a n d  q u a l i f i e d  n u r s i n g  s t a f f .
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W y a t t  s u g g e s t s  t h a t  p a r t  o f  t h e  l e a r n i n g  p r o c e s s  o f  t h e  s t u d e n t s  i s  t o  m o d i f y  t h e i r  
b e h a v i o u r  t o  t h e  n o r m s  o f  t h e  w a r d .
I n  a  l o n g i t u d i n a l  s t u d y  o f  s t u d e n t  a n d  p u p i l s  i n  t w o  g e n e r a l  h o s p i t a l s ,  H e y m a n ,  S h a w  
a n d  H a r d i n g  ( 1 9 8 4  p . 3 0 4 )  w r i t e
t h e  f i n d i n g  o f  d e c r e a s e d  t r a i n e e  
s a t i s f a c t i o n  w i t h  t h e i r  w o r k  s i t u a t i o n  
m u s t  b e  e x p l a i n e d  i n  r e l a t i o n  t o  t h e  
f i n d i n g  o f  o u r  p r e v i o u s  p a p e r  ( H e y m a n  
e t  a l . 1 9 8 3 )  o f  s t r o n g l y  i n c r e a s e d  
i d e n t i f i c a t i o n  w i t h  t h e  w o r l d  o f  m e d i c i n e  
d u r i n g  t r a i n i n g .  T h i s  a p p a r e n t  p a r a d o x  
c a n  b e  e x p l a i n e d  i f  w e  a s s u m e  t h e  
t r a i n e e  i d e n t i f i e s  w i t h  w h a t  s h e  s e e s  a s  
t h e  e s s e n c e  o f  n u r s i n g ,  i e .  c a r i n g  f o r  
p a t i e n t s  w h i l s t  b e c o m i n g  a l i e n a t e d  f r o m  
w h a t  s h e  s e e s  a s  a r b i t r a r y  c o n s t r a i n t s  
c o m i n g  f r o m  o u t s i d e  h e r  c o r e  n u r s i n g  
r o l e ,  f o r  e x a m p l e  " s i l l y  a d m i n i s t r a t o r s " .
S u c h  a  s p l i t ,  i f  i t  e x i s t s ,  c a n n o t  e n h a n c e  
t h e  t r a i n e e s  c a p a c i t y  t o  g i v e  c a r e  w i t h i n  
a n  o r g a n i z a t i o n a l  s e t t i n g .
I n  a  m o r e  r e c e n t  s t u d y ,  M e l i a  ( 1 9 8 7  p .  1 6 2 )  d e d u c e s  t h a t
f o r  t h e  s t u d e n t s  n u r s i n g  r e s e m b l e s  
n e i t h e r  t h e  " p r o f e s s i o n a l "  n o r  t h e  
" w o r k l o a d "  a p p r o a c h  t o  n u r s i n g  a s  
c a n v a s s e d  r e s p e c t i v e l y  b y  t h e  e d u c a t i o n  
a n d  s e r v i c e  s e g m e n t s .  T h i s  p u t s  i n t o  
q u e s t i o n  t h e  w h o l e  b u s i n e s s  o f  
o c c u p a t i o n a l  s o c i a l i z a t i o n ,  b e c a u s e  
s t u d e n t s  a r e  b e i n g  s o c i a l i z e d  i n t o  n e i t h e r  
v e r s i o n  o f  n u r s i n g .  I n s t e a d  t h e y  l e a r n  t o  
r e c o g n i z e  w h e n  o n e  f o r m  o f  n u r s i n g  
r a t h e r  t h a n  t h e  o t h e r  i s  a p p r o p r i a t e  a n d  
" f i t  i n "  a c c o r d i n g l y .  I n  o t h e r  w o r d s  t h e y  
l e a r n  h o w  t o  b e  s t u d e n t  n u r s e s  a n d  n o t  
h o w  t o  b e  n u r s e s .
W i l s o n ' s  a n d  S t a r t u p ' s  ( 1 9 9 1 )  c o m p a r a t i v e  s t u d y  s h o w s  t h a t  e v e n  a t  t h e  
c o m m e n c e m e n t  o f  t r a i n i n g  a  s i g n i f i c a n t  n u m b e r  o f  s t u d e n t s  p e r c e i v e d  t h a t  t h e  s i s t e r s /  
c h a r g e  n u r s e s  a n d  t e a c h i n g  s t a f f  w o u l d  e x p e c t  t h e m  t o  p e r f o r m  i n  d i f f e r e n t  w a y s .  
T h e r e  w e r e  a l s o  d i f f e r e n c e s  i n  t h e  o p p o r t u n i t i e s  o f f e r e d  f o r  r o l e  m o d e l l i n g  i n  t h e
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differen t wards.
A  f e l t  p r o b l e m  w a s  t h a t  s t u d e n t s  w e r e  
e x p e c t e d  t o  p e r f o r m  t h o s e  s k i l l s  " t h e  
s c h o o l  w a y "  i f  t h e y  e n c o u n t e r e d  
t e a c h i n g  s t a f f  o n  t h e  w a r d ,  b u t  w e r e  a l s o  
e x p e c t e d  b y  m o s t  o f  t h e  t r a i n e d  w a r d  
s t a f f  t o  p e r f o r m  t h e  " w a r d  w a y "  w h e n  
w o r k i n g  o n  t h e  w a r d .
W i l s o n  a n d  S t a r t u p  ( 1 9 9 1  p .  1 4 8 1 )
T h e  s t u d e n t s  b e l i e v e d  t h a t  t h e  s i s t e r s / c h a r g e  n u r s e s  w e r e  p r e d o m i n a t e l y  r e s p o n s i b l e  
f o r  t h e  p r a c t i c a l  c o m p o n e n t s  o f  t h e  c o u r s e ,  a n d  h a d  m o r e  p o w e r  t h a n  t h e  t e a c h i n g  
s t a f f ,  a l t h o u g h  t h o u g h t  t o  b e  l e s s  k n o w l e d g e a b l e .  T h i s  " p o w e r "  w a s  r e l a t e d  t o  t h e  
b e l i e f  t h a t  t e a c h e r s  w e r e  o n l y  " i n  c h a r g e "  o f  s t u d e n t s ,  b u t  t h e  w a r d  s t a f f  w e r e  l e a d e r s  
o f  t h e  w a r d  t e a m .
T h e  a b o v e  s t u d i e s  i n d i c a t e  t h a t ,  a s  W i l s o n  a n d  S t a r t u p  ( 1 9 9 1 )  c o n c l u d e ,  s t u d e n t  
n u r s e s  d o  n o t  u n d e r g o  a  h o m o g e n e o u s  a n d  i n t e g r a t e d  s o c i a l i z a t i o n  p r o c e s s  d u r i n g  t h e  
p r e p a r a t i o n  t o  b e c o m e  q u a l i f i e d  n u r s e s .  T h e  s t u d i e s  s u p p o r t  t h e  c o n t e n t i o n  t h a t  t h e  
s t u d e n t s  a r e  o f t e n  p r e s e n t e d  w i t h  d i f f e r e n t  a n d  c o n f u s i n g  v i e w s  o n  n u r s i n g ,  a n d  t h e  
s t u d e n t s  m a y  a d o p t  w h i c h e v e r  v e r s i o n  o f  n u r s i n g  i s  a c c e p t a b l e  a t  t h a t  p a r t i c u l a r  t i m e  
t o  t h e  q u a l i f i e d  n u r s e  w i t h  w h o m  t h e y  a r e  i n  c o n t a c t .  M e l i a  ( 1 9 8 7 )  i s  c o n c e r n e d  w i t h  
h o w  s t u d e n t s  l e a r n  t o  f u n c t i o n  a s  s t a f f  n u r s e s  -  p a r t i c u l a r l y  w h e n  t h e  s t a f f  n u r s e s ,  
a r g u a b l y  r o l e  m o d e l s  i n  t h e  w a r d  -  a r e  m o r e  c o n c e r n e d  w i t h  a d m i n i s t r a t i o n ,  r a t h e r  
t h a n  t h e  p a t i e n t  c a r e  f o r  w h i c h  t h e  s t u d e n t s  a r e  b e i n g  p r e p a r e d .
I t  i s  f r o m  t h e  r e a d i n g  o f  s u c h  s t u d i e s  a s  a b o v e  a n d  o t h e r  A m e r i c a n  r e s e a r c h  o n  
o c c u p a t i o n a l  s o c i a l i z a t i o n ,  M e r t o n  e t  a l  ( 1 9 5 7 ) ,  B e c k e r  e t  a l  ( 1 9 6 1 ) ,  S i m p s o n  ( 1 9 7 9 ) ,  
t o g e t h e r  w i t h  t h e  c o m m e n t s  m a d e  t o  t h i s  r e s e a r c h e r  b y  s o m e  s t u d e n t s  o f  n u r s i n g  a b o u t  
t h e i r  f e e l i n g s  o f  c o n f u s i o n ,  a n g e r  a n d  s o m e t i m e s  d o u b t s  a b o u t  t h e i r  t r a i n i n g ,  t h a t  t h e  
i d e a  o f  e x p l o r i n g  o n e  g r o u p  o f  s t u d e n t s '  p e r c e p t i o n s  a b o u t  n u r s i n g  a n d  t h e  r o l e  o f  t h e  
n u r s e  i n  s o m e  d e p t h  a n d  o v e r  t i m e  e m e r g e d .  T h e  l o c a t i o n  o f  s u c h  a  s t u d y  w a s  
c o n s i d e r e d ,  a c c e p t i n g  t h e  p r o b l e m s  o f  i n v e s t i g a t i n g  a  c o h o r t  o f  s t u d e n t s  i n  a  s i t u a t i o n  
w h e r e  t h e  r e s e a r c h e r  i s  h e a d  o f  t h e  s c h o o l  ( d e b a t e d  i n  C h a p t e r  3 ) ,  b u t  t h e  a w a r e n e s s  
t h a t  t h e  r i c h n e s s  o f  s u c h  a  s t u d y  c o u l d  b e  e n h a n c e d  b y  a  c o h o r t  o f  b o t h  m e n  a n d  
w o m e n ,  w i t h  a  w i d e  a g e  r a n g e  a n d  f r o m  d i f f e r e n t  e t h n i c  b a c k g r o u n d s ,  w h o  e n t e r  
t r a i n i n g  w i t h  d i f f e r i n g  a c a d e m i c  a t t a i n m e n t s ,  w a s  f e l t  t o  o u t w e i g h  t h e  a c k n o w l e d g e d
d i s a d v a n t a g e s .  I t  i s  a l s o  r e a l i s e d  t h a t  s u c h  a  s t u d y  m i g h t  e n h a n c e  t h e  c u r r i c u l a  a t  l o c a l  
l e v e l ,  a s  w e l l  a s  p r o v i d i n g  a  u n i q u e  c o n t r i b u t i o n  t o  t h e  l i t e r a t u r e  o n  o c c u p a t i o n a l  
s o c i a l i z a t i o n .
3 .  T h e  l o c a l  s c e n e .
( i )  T h e  D i s t r i c t .
T h e  f o c u s  o f  t h i s  s t u d y  i s  a  H e a l t h  A u t h o r i t y  w h i c h  s e r v e s  a  D i s t r i c t  w h i c h  i s  a m o n g  
t h e  f i v e  c o n s i d e r e d  t o  h a v e  t h e  h i g h e s t  r a t e s  f o r  u r b a n  d e p r i v a t i o n  a m o n g  t h e  3 6 5  
D i s t r i c t s  i n  E n g l a n d .  T h e  f o u r  i n d i c e s  o f  d e p r i v a t i o n  a r e  t a k e n  f r o m  t h e  1 9 8 1  C e n s u s  
( C o u n t r y  R e p o r t )  - B a s i c ,  H o u s i n g ,  S o c i a l  a n d  E c o n o m i c .  T h e  D i s t r i c t  f e a t u r e s  o n  a l l  
f o u r  i n d i c e s .  I t  h a s  a  d i v e r s e  e t h n i c  p o p u l a t i o n ,  r e f l e c t e d  i n  t h e  p a t i e n t  a n d  c l i e n t  
g r o u p s  r e c e i v i n g  h e a l t h  c a r e .  T h e  r e s i d e n t  p o p u l a t i o n  w a s  1 4 5 2 0 0  i n  1 9 8 1 ,  a n d  w a s  
e x p e c t e d  t o  r i s e  t o  1 5 3 1 0 0  b y  1 9 9 1 ,  b u t  t h e  r e l a t i v e l y  h i g h  m o b i l i t y  r a t e  m a k e s  i t  
d i f f i c u l t  t o  p r e d i c t  h o w  t h e  p o p u l a t i o n  w i l l  c h a n g e  i n  t h e  f u t u r e .
T h e  H e a l t h  D i s t r i c t  c o n s i s t s  o f  f o u r  h o s p i t a l s  t o g e t h e r  w i t h  t h e  c o m m u n i t y  s e r v i c e s ,  
s e r v i n g  t h e  l o c a l  p o p u l a t i o n .  T h e  m a i n  h o s p i t a l  w a s  f o u n d e d  i n  1 7 4 0 ,  a n d  h a s  " a  
p r o u d  h i s t o r y  a n d  r e p u t a t i o n  j e a l o u s l y  g u a r d e d "  C o l l i n s  ( 1 9 6 7 ) .  T h e r e  i s  a  m e d i c a l  a s  
w e l l  a s  a  n u r s i n g  s c h o o l ,  a n d  s t u d e n t s  f r o m  o t h e r  p a r a m e d i c a l  d i s c i p l i n e s  a l s o  r e c e i v e  
e d u c a t i o n  a n d  t r a i n i n g  w i t h i n  t h e  D i s t r i c t .  T h e  a m e n i t i e s  f o r  s t a f f  i n c l u d e  a  s o c i a l  
c l u b ,  a n d  a  s w i m m i n g  p o o l  o n  t h e  m a i n  s i t e  w h e r e  a l l  t h e  s t a f f  c a n  m i x  a n d  r e l a x  
w h e n  o f f  d u t y .
T h e  H e a l t h  A u t h o r i t y  a n d  t h e  s p e c i a l  t r u s t e e s  o w n  r e s i d e n c e s  o n  s i t e  w h i c h  a r e  m a d e  
a v a i l a b l e  t o  s t u d e n t s ,  a n d  o t h e r  m e m b e r s  o f  s t a f f .  T h e  s e n i o r  o f f i c e r s  o f  t h e  A u t h o r i t y  
w o r k  c l o s e l y  w i t h  t h e  S c h o o l  t o  a g r e e  a n d  f u n d  t h e  n u m b e r s  o f  s t u d e n t s ,  t h e  n u m b e r  
a n d  t y p e s  o f  e d u c a t i o n  a n d  t r a i n i n g  s c h e m e s  t o  b e  m o u n t e d ,  a n d  t h e  c r i t e r i a  t o  b e  
a c h i e v e d  f o r  a  s a t i s f a c t o r y  l e a r n i n g  e n v i r o n m e n t .
( i i )  S c h o o l  o f  N u r s i n g .
T h e  s c h o o l  h a s  e d u c a t i o n a l  f a c i l i t i e s  o n  a l l  f o u r  h o s p i t a l  s i t e s ,  a n d  t h e  m a i n  c e n t r e  w a s
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o p e n e d  b y  r o y a l t y  i n  1 9 6 7 .  T h e  S c h o o l  h a s  a  v a l u e d  p a s t ,  h a v i n g  t h e  f i r s t  p r e l i m i n a r y  
t r a i n i n g  s c h o o l  i n  E n g l a n d  o p e n e d  i n  1 8 9 5 .  T h e  S c h o o l  h a s  r e s p o n s i b i l i t y  f o r  
a p p r o x i m a t e l y  6 8 0  s t u d e n t s  i n  s i x  d i f f e r e n t  e d u c a t i o n a l  p r o g r a m m e s  p r e p a r i n g  t h e  
s t u d e n t s  t o  a c h i e v e  t h e  U K C C  c o m p e t e n c i e s  f o r  a  f i r s t  l e v e l  n u r s e  f o r  r e g i s t r a t i o n  o n  
P a r t s  1  a n d  1 1 1  o f  t h e  r e g i s t e r - R G N  a n d  R M N .  T h e  l a r g e s t  n u m b e r s  o f  s t u d e n t s  a r e  i n  
t h e  1 4 6  w e e k  g e n e r a l  s c h e m e ,  w i t h  s i x  i n t a k e s  o f  3 7  s t u d e n t s  a  y e a r .
T h e  s c h o o l  i s  a l s o  r e s p o n s i b l e  f o r  t h e  o n g o i n g  e d u c a t i o n  o f  t h e  q u a l i f i e d  s t a f f  -  
n u r s i n g ,  m i d w i f e i y  a n d  h e a l t h  v i s i t i n g  -  i n  t h e  D i s t r i c t ,  o r g a n i s i n g  p r o g r a m m e s  a i m e d  
a t  t h e  c l i n i c a l ,  m a n a g e r i a l  a n d  e d u c a t i o n a l  d e v e l o p m e n t  o f  s t a f f  a t  a  p r o f e s s i o n a l  a n d  
i n d i v i d u a l  l e v e l .  S p e c i f i c  E N B  c o u r s e s  f o r  t r a i n e d  s t a f f  a r e  a l s o  m o u n t e d  e g .  r e n a l ,  
t h e a t r e  a n d  i n t e n s i v e  c a r e  s c h e m e s  w h i c h  a r e  n a t i o n a l l y  r e c o g n i s e d .
T h e  m a j o r i t y  o f  t e a c h e r s  a r e  n u r s e  t u t o r s ,  w h o ,  l i k e  t h e  s t u d e n t s  a r e  e m p l o y e e s  o f  t h e  
H e a l t h  A u t h o r i t y ,  a n d  a r e  n u r s e s  w h o  f u l f i l l e d  t h e  c r i t e r i a  f o r  e n t i y  i n t o  a  c o u r s e  i n  
f u r t h e r  o r  h i g h e r  e d u c a t i o n  t o  e n a b l e  t h e m  t o  h a v e  t h e i r  q u a l i f i c a t i o n  r e c o r d e d  b y  t h e  
U K C C .  A  s m a l l  n u m b e r  o f  c l i n i c a l  t e a c h e r s  a r e  a l s o  e m p l o y e d .
T h e  s t u d e n t s  o f  n u r s i n g  a r e  r e c r u i t e d  f r o m  a l l  a r e a s  o f  G r e a t  B r i t a i n ,  a n d  u n t i l  1 9 8 7 ,  
t h e  S c h o o l  h a d  n o  d i f f i c u l t y  i n  a t t r a c t i n g  a p p l i c a n t s  i n t o  a l l  t h e  s c h e m e s .  S i n c e  t h a t  
t i m e  t h e r e  h a v e  b e e n  f e w e r  e n t r a n t s  i n t o  n u r s i n g  t r a i n i n g  ( D e p t  o f  H e a l t h  1 9 8 9 ) ,  w i t h  
t h i s  t r e n d  p a r t i c u l a r l y  a f f e c t i n g  s c h o o l s  i n  c i t y  a r e a s .  I n  1 9 8 8 ,  f o r  t h e  f i r s t  t i m e  i n  t h e  
S c h o o l ' s  h i s t o r y ,  o n e  i n t a k e  f o r  t h e  1 4 6  g e n e r a l  s c h e m e  h a d  t o  b e  c a n c e l l e d  t h r o u g h  
l a c k  o f  r e c r u i t s .  A  f u l l  t i m e  r e c r u i t m e n t  o f f i c e r  i s  e m p l o y e d  i n  t h e  S c h o o l ,  a n d  s h e  
a r r a n g e s  o p e n  d a y s ,  a n d  v i s i t s  l o c a l  s c h o o l s  a n d  c o l l e g e s  t o  e n c o u r a g e  i n t e r e s t  a n d  
m o t i v a t i o n  i n  j o i n i n g  t h e  n u r s i n g  p r o f e s s i o n .  A n  a c t i v e  c a m p a i g n  t o  r e c r u i t  
i n d i v i d u a l s  l i v i n g  l o c a l l y  w a s  m o u n t e d ,  a n d  a r r a n g e m e n t s  f o r  w o r k  p l a c e m e n t s  f o r  
p u p i l s  a t t e n d i n g  l o c a l  s c h o o l s  h a v e  p r o v e d  s u c c e s s f u l  i n  h e l p i n g  t o  d e m o n s t r a t e  w h a t  
p a t i e n t  c a r e  m e a n s ,  a n d  d i s p e l l i n g  s o m e  o f  t h e  m y t h s  a b o u t  n u r s i n g ,  s h o w i n g  f o r  
e x a m p l e ,  t h a t  t h e  r o l e  o f  t h e  n u r s e  i s  a c t u a l l y  a b o u t  m a k i n g  d e c i s i o n s  o n  t h e  n u r s i n g  
c a r e  o f  p a t i e n t s ,  a n d  i l l u s t r a t i n g  t h i s  i n  r e a l i t y .
A  v i d e o  d e s i g n e d  t o  a t t r a c t  A s i a n  m e n  a n d  w o m e n  i n t o  n u r s i n g  w a s  m a d e  i n  t h e  
S c h o o l ,  a n d  p r o d u c e d  b y  l o c a l  c o m m u n i t y  g r o u p s  w i t h  t h e  s u p p o r t  o f  t h e  H e a l t h  
A u t h o r i t y  a n d  i n  c o l l a b o r a t i o n  w i t h  t h e  D e p a r t m e n t  o f  H e a l t h .  T h i s  v i d e o  -  " N u r s i n g  
f o r  A l l "  -  i s  t r a n s l a t e d  i n t o  s i x  d i a l e c t s  a n d  i s  a v a i l a b l e  n a t i o n a l l y ,  a n d  i s  u s e d  a s  p a r t  
o f  t h e  s c h o o l ' s  l o c a l  r e c r u i t m e n t  c a m p a i g n .
T h e  S c h o o l  c o l l a b o r a t e d  w i t h  a  l o c a l  C o l l e g e  o f  F u r t h e r  E d u c a t i o n  i n  d e v e l o p i n g  a n  
A c c e s s  t o  N u r s i n g  s c h e m e , m e n t i o n e d  p r e v i o u s l y . ( A p p e n d i x  1 ) .  T h i s  i n i t i a l l y  w a s
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a i m e d  a t  a t t r a c t i n g  i n d i v i d u a l s  f r o m  t h e  l o c a l  B e n g a l i  a n d  S o m a l i  p o p u l a t i o n ,  w h o ,  f o r  
w h a t e v e r  r e a s o n  h a d  n o t  b e e n  a b l e  t o  a t t a i n  t h e  u s u a l  e d u c a t i o n a l  r e q u i r e m e n t s  f o r  
e n t r y  i n t o  n u r s i n g .  T h e  s c h e m e  w a s  n o t  s u c c e s s f u l  i n  r e c r u i t i n g  f r o m  t h e s e  t w o  
s p e c i f i c  g r o u p s ,  a n d  t h e  t a r g e t  p o p u l a t i o n  w a s  e n l a r g e d  t o  i n c l u d e  a n y o n e  l i v i n g  i n  t h e  
l o c a l  c o m m u n i t i e s .  A p p r o x i m a t e l y  7 0 %  o f  t h e  t o t a l  o f  3 9  w h o  e n t e r e d  t h e  t h r e e  
a p p r o v e d  i n t a k e s  w e r e  s u c c e s s f u l l y  r e c r u i t e d  i n t o  n u r s i n g  t r a i n i n g .  T h e  s c h o o l ' s  
r e c r u i t m e n t  d e p a r t m e n t  s t a t e d  i t  i s  m o r e  d i f f i c u l t  t o  a t t r a c t  c a n d i d a t e s  d i r e c t l y  f r o m  
o v e r s e a s  i n t o  t r a i n i n g  a l t h o u g h  t h i s  d o e s  h a p p e n .  T h e  d i f f i c u l t i e s  a r e  t h e  n e e d  f o r  a n  
i n t e r v i e w  w i t h  t h e  c a n d i d a t e  p e r h a p s  h a v i n g  t o  t r a v e l  t o  E n g l a n d ,  a  s t u d e n t  v i s a ,  a n d  
p r o b a b l y  t h e  b i g g e s t  p r o b l e m ,  i n  o b t a i n i n g  a  w o r k  p e r m i t  o n  c o m p l e t i o n  o f  t r a i n i n g ,  
w h i c h  h a s  t o  b e  a p p r o v e d  b y  t h e  D e p a r t m e n t  o f  E m p l o y m e n t  a n d  t h e  H o m e  O f f i c e .
S i n c e  1 9 8 7 ,  t h e r e  h a s  b e e n  a n  i n c r e a s e  i n  t h e  n u m b e r  o f  m e n  e n t e r i n g  t h e  g e n e r a l  
n u r s i n g  s c h e m e s .  P r i o r  t o  t h i s  p e r i o d ,  t h e  n o r m  w a s  o n e  t o  t h r e e  i n  a n  i n t a k e  l a t t e r l y  
t h e  p e r c e n t a g e  o f  m e n  t o  w o m e n  h a s  i n c r e a s e d  t o  3 0 - 4 0 % .
N u r s i n g  s e r v i c e  p e r s o n n e l  a n d  t e a c h e r s  p a r t i c i p a t e  i n  t h e  s e l e c t i o n  o f  c a n d i d a t e s ,  w h o  
a r e  i n v i t e d  t o  b r i n g  f a m i l y  a n d / o r  f r i e n d s ,  a n d  a  t o u r  o f  t h e  c l i n i c a l  a r e a s ,  
a c c o m m o d a t i o n  a n d  S c h o o l  f a c i l i t i e s  i s  m a d e  p r i o r  t o  t h e  i n t e r v i e w .  T h i s  p a r t  o f  t h e  
p r o c e s s  i s  m a d e  a s  i n f o r m a l  a s  p o s s i b l e  a n d  e f f o r t s  a r e  m a d e  t o  e n a b l e  t h e  i n t e r v i e w  t o  
b e  a  s h a r i n g  e x p e r i e n c e .  A  " c r i t e r i a  c h e c k  l i s t "  i s  u s e d  t o  e l i m i n a t e  a s  f a r  a s  p o s s i b l e ,  
t h e  i n t e r v i e w e r s  s e l e c t i n g  t h o s e  w h o  c o n f o r m  t o  t h e i r  ( t h e  i n t e r v i e w e r s )  e x p e c t a t i o n s  
o f  w h a t  m a y  c o n s t i t u t e  a  " g o o d  n u r s e " .  T h e  i n t e r v i e w e r s '  e x p e c t a t i o n s  o f  s t u d e n t s  a r e  
d i s c u s s e d ,  f o r  e x a m p l e ,  t h e  n e e d  f o r  s t u d e n t s  t o  t a k e  a  g r e a t  d e a l  o f  r e s p o n s i b i l i t y  f o r  
t h e i r  o w n  l e a r n i n g ,  a n d  t h e  v a l u e  o f  p r e v i o u s  k n o w l e d g e  a n d  e x p e r i e n c e s .  T h e  
c a n d i d a t e s  a r e  e n c o u r a g e d  t o  r e l a x  a n d  q u e s t i o n s  a r e  a n s w e r e d  a s  a c c u r a t e l y  a s  
p o s s i b l e .  I t  i s  s p e l l e d  o u t  t h a t  r e s i d e n c y  i s  n o t  m a n d a t o r y ,  b u t  a c c o m m o d a t i o n  i s  o n  
o f f e r .
I n  t h i s  S c h o o l ,  s t u d e n t s  w e r e  r e q u i r e d  t o  b e  r e s i d e n t  u n t i l  t h e  m i d  6 0 s ,  t h e n  f o r  t h e  
f i r s t  s i x  m o n t h s ,  u n t i l  t h e  1 9 7 0 s  w h e n  s t u d e n t s  c o u l d  c h o o s e  t o  b e  n o n  r e s i d e n t  f r o m  
t h e  b e g i n n i n g  o f  t h e  c o u r s e .  I n  t h e  1 9 8 0 s ,  a p p r o x i m a t e l y  4 0 %  o f  t h e  t o t a l  s t u d e n t  
p o p u l a t i o n  l i v e d  o u t ,  t h e  m a j o r i t y  b e i n g  s e c o n d  a n d  t h i r d  y e a r  s t u d e n t s .  T h e  s t a t e d  
r e a s o n s  f o r  m o v i n g  o u t  a r e  t h e  n e e d  t o  g e t  a w a y  f r o m  t h e  w o r k  s i t u a t i o n ,  a n d  b e i n g  
r e s t r i c t e d  b y  r u l e s  a n d  r e g u l a t i o n s .
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H a v i n g  d e c i d e d  t o  u n d e r t a k e  a n  i n v e s t i g a t i o n  l o c a l l y  i n t o  o n e  c o h o r t ' s  p e r c e p t i o n s  
a b o u t  n u r s i n g  a n d  t h e  r o l e  o f  t h e  n u r s e ,  t h e  q u e s t i o n s  t o  b e  a s k e d  a r e -
D o  t h e s e  p e r c e p t i o n s  c h a n g e ,  i f  s o ,  
w h e n ,  w h y  a n d  h o w  d o  t h e y  c h a n g e ?
D o  t h e y  v a r y  b e t w e e n  t h e  m e n  a n d  t h e  
w o m e n ?
D o e s  p r e v i o u s  e d u c a t i o n a l  a t t a i n m e n t  
a n d  a g e  h a v e  a n y  r e l e v a n c e ?
R e s e a r c h  t h a t  f o c u s e s  o n  a  l i m i t e d  n u m b e r  o f  a s p e c t s  o f  s o c i a l i z a t i o n  s t u d i e d  a t  a  
p a r t i c u l a r  p o i n t  i n  t i m e ,  r a t h e r  t h a n  o v e r  a  p e r i o d ,  " c a p t u r e  o n l y  t e m p o r a r y  r e a c t i o n s  
t o  i m m e d i a t e  s i t u a t i o n s "  ( S i m p s o n  1 9 7 9  p . 2 0 6 ) .
T h i s  s t u d y  f o c u s e s  o n  o n e  c o h o r t  o f  s t u d e n t s ,  a s  t h e y  e x p e r i e n c e  t h e  f o r m a l  a n d  
" h i d d e n "  c u r r i c u l u m ,  a n d  o n  t h e i r  v i e w s  a n d  b e l i e f s  a s  t h e y  p r o g r e s s  o v e r  a  3  y e a r  1 0  
w e e k  p e r i o d .  A  l o n g i t u d i n a l  c a s e  s t u d y  a p p r o a c h  w a s  t h e r e f o r e  a d o p t e d .  D a t a  w e r e  
c o l l e c t e d  b y  a  r e s e a r c h e r  w h o  h a d  f o l l o w e d  a  s i m i l a r  ( a l b e i t  n o t  t h e  s a m e )  p r o c e s s  o f  
p r o f e s s i o n a l  p r e p a r a t i o n .
S u m m a r y .
T h i s  c h a p t e r  h a s  i n t r o d u c e d  t h e  r e s e a r c h ,  g i v e n  r e a s o n s  f o r  i t s  l o c a t i o n  a n d  t h e  t y p e  o f  
s t u d y  b e i n g  u n d e r t a k e n ,  a n d  p l a c e d  i t  w i t h i n  t h e  n a t i o n a l  a n d  l o c a l  p r o f e s s i o n a l  
s c e n e s .  T h e  n e x t  c h a p t e r  e x p l o r e s  t h e  c o n c e p t s  o f  n u r s i n g ,  l e a r n i n g ,  a n d  s o c i a l i z a t i o n  
i n t o  t h e  r o l e  o f  t h e  n u r s e , a n d  e n d s  w i t h  t h e  f r a m e w o r k  o f  d i e  r e s e a r c h  s t u d y .
4. Issues to be addressed.
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Y e t  a  n u r s e  m u s t  b e  s o m e t h i n g  m o r e  
t h a n  a  l i f t  o r  a  b r o o m .
F l o r e n c e  N i g h t i n g a l e  1 8 9 8  p . 9 8 .
I n t r o d u c t i o n .
S t u d e n t  n u r s e s  a r e  e x p e c t e d  t o  b e c o m e  c o m p e t e n t  p r a c t i t i o n e r s  o f  n u r s i n g ,  a n d  t o  
p e r f o r m  t h e  r o l e  o f  t h e  q u a l i f i e d  n u r s e  f o l l o w i n g  a  t h r e e  y e a r  t e n  w e e k s  p r e p a r a t i o n  
p e r i o d .  D u r i n g  t h i s  t i m e ,  t h e  s t u d e n t s  l e a r n  t h e  a p p r o p r i a t e  k n o w l e d g e ,  s k i l l s ,  v a l u e s  
a n d  a t t i t u d e s  w h i c h  f o r m  t h e  e s s e n t i a l s  o f  p r o f e s s i o n a l  n u r s i n g .
1 .  W h a t  i s  n u r s i n g ?
T h e r e  c o n t i n u e s  t o  b e  m u c h  d e b a t e  o n  t h e  d e f i n i t i o n  o f  n u r s i n g .  H e n d e r s o n  ( 1 9 7 8 )  
a r g u e s  t h a t  a s  l o n g  a s  o r g a n i s a t i o n s  a t  a l l  l e v e l s  d e f i n e  n u r s i n g  a n d  n u r s e s  i n  d i f f e r e n t  
w a y s ,  a n d  a s  l o n g  a s  n u r s i n g  p e r s o n n e l  a r e  p r e p a r e d  f o r  t h e i r  w o r k  d i f f e r e n t l y  a n d  
g i v e n  d i f f e r e n t  r e w a r d s  a n d  r o l e s  i n  h e a l t h  s e r v i c e s  t h e  c o n c e p t  o f  n u r s i n g  w i l l  
c o n t i n u e  t o  b e  d e b a t e d .
M a n y  c a n d i d a t e s  a t  s e l e c t i o n  i n t e r v i e w s  f o r  e n t r y  i n t o  a  p r e p a r a t o r y  p r o g r a m m e  t o  
b e c o m e  n u r s e s ,  i d e n t i f y  n u r s i n g  a s  g i v i n g  c a r e ,  a n d  t h i s  i s  t h e  m a i n  r e a s o n  t h e y  w i s h  
t o  b e c o m e  n u r s e s .
H e n d e r s o n  ( 1 9 7 8  p .  1 1 7 )  w r i t e s
t h a t  m o s t  p e o p l e  i n c l u d i n g  n u r s e s  w o u l d  
a g r e e  t h a t ,  o f  a l l  h e a l t h  p r o v i d e r s ,  n u r s e s  
r e n d e r  t h e  m o s t  i n t i m a t e  p e r s o n a l  
s e r v i c e ,  a n d  t h a t  t h i s  s e r v i c e  i s  t h e  m o s t  
c o n s t a n t  f a c t o r  i n  h e a l t h  p r o g r a m m e s  
s i n c e  t h e  n u r s e  i s  t h e  o n l y  c a t e g o r y  o f  
w o r k e r  a v a i l a b l e  o n  a  2 4 - h o u r ,  7 - d a y s  a
w e e k  b a s i s .  i f  t h e r e  i s  a  u n i v e r s a l
c o n c e p t  o f  n u r s i n g  i t  e m b o d i e s  t h e  
c h a r a c t e r i s t i c s  o f  a  s e r v i c e  t h a t  i s
Chapter Two.
Becoming a Nurse.
i n t i m a t e ,  c o n s t a n t  a n d  c o m f o r t i n g .
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C l a r k  ( 1 9 9 1 )  i n  a  l e t t e r  t o  t h e  B r i t i s h  M e d i c a l  J o u r n a l  s u g g e s t s  t h a t  t h e r e  a r e  t w o  m a i n  
p e r s p e c t i v e s  o n  n u r s i n g ,  t h e  f i r s t  t h a t  i t  i s  a  c o l l e c t i o n  o f  t a s k s  o r  p r o c e d u r e s  r e q u i r i n g  
a  d e g r e e  o f  m a n u a l  a n d  t e c h n i c a l  d e x t e r i t y  a n d  l i t t l e  k n o w l e d g e ,  t h e  s e c o n d  t h a t  
n u r s i n g  i s  a  k i n d  o f  i n t e r p e r s o n a l  i n t e r a c t i o n  w i t h  t h e  g o a l  o f  e n a b l i n g  p e o p l e  t o  
m a x i m i s e  t h e i r  p o t e n t i a l  f o r  h e a l t h ,  t o  p r o m o t e  c o m f o r t ,  h e a l i n g  a n d  r e c o v e r y .  S h e  
a r g u e s  t h e  d i s t i n g u i s h i n g  f a c t o r  b e t w e e n  t h i s  p e r s p e c t i v e  a n d  t h e  f i r s t  " i s  i t s  
i n t e l l e c t u a l  c o m p o n e n t :  t h e  u s e  o f  c l i n i c a l  j u d g e m e n t  b a s e d  o n  k n o w l e d g e "  ( C l a r k  
1 9 9 1  p . 3 7 6 ) .
V a u g h a n  ( 1 9 9 2  p .  1 6 2 )  w r i t e s  o f  h e r  o w n  e x p e r i e n c e s  a s  a  n u r s e ,  a n d  s u g g e s t s  t h a t  t h e
s o - c a l l e d  b a s i c  n u r s i n g  t a s k s  w h i c h  a r e
d e e m e d  t o  b e  s i m p l e — a r e  f u n d a m e n t a l  
t o  n u r s i n g .
S h e  c o n s i d e r s  t h a t  m a n y  o f  t h e s e  t a s k s  a n d  a c t s  e . g .  w a s h i n g ,  t o i l e t i n g ,  b e l o n g  t o  t h e  
p r i v a t e  d o m a i n  o f  n u r s i n g ,  a n d  a r e  n o t  o p e n l y  d i s c u s s e d  u n l i k e  o p e r a t i o n s  o r  m e d i c a l  
t r e a t m e n t s .
H o w e v e r  n u r s i n g  i s  d e f i n e d ,  t h e  t i t l e  o f  n u r s e  i s  p r o t e c t e d  b y  s t a t u t e ,  a n d  t o  b e c o m e  
r e g i s t e r e d ,  s t u d e n t s  h a v e  t o  a c h i e v e  p r e s c r i b e d  U K C C  c o m p e t e n c i e s  
( U K C C . N u r s e s , M i d w i v e s  a n d  H e a l t h  V i s i t o r s  R u l e s  A p p r o v a l  O r d e r  1 9 8 3  N o  
8 7 3 , 1 8 ( 1 ) ) .  T h e s e  c o m p e t e n c i e s  r e q u i r e  t h e  s t u d e n t s  t o  d e m o n s t r a t e  k n o w l e d g e  o f  t h e  
s c i e n t i f i c  b a s i s  o n  w h i c h  t h e i r  p r a c t i c a l  s k i l l s  a r e  b u i l t .  I n  a p p l y i n g  t h i s  k n o w l e d g e ,  
t h e  s t u d e n t s  l e a r n  t o  a d a p t  t h e i r  s k i l l s  t o  s u i t  t h e  p a r t i c u l a r  i n d i v i d u a l  o r  i n d i v i d u a l s  
a n d  t h e  s p e c i f i c  c i r c u m s t a n c e s  i n  w h i c h  t h e  c a r e  i s  g i v e n .  T h e  p r a c t i c e  o f  n u r s i n g  
t a k e s  p l a c e  i n  m a n y  d i f f e r e n t  s i t u a t i o n s  -  t h e  w a r d ,  h o m e ,  f a c t o r y ,  s c h o o l ,  h e a l t h  
c e n t r e  f o r  e x a m p l e  -  a n d  i s  a f f e c t e d  b y  t h e  d e v e l o p m e n t s  i n  m e d i c i n e ,  s c i e n c e ,  t h e  
p a t t e r n s  o f  h e a l t h  c a r e  a n d  i t s  p r o v i s i o n ,  a s  w e l l  a s  n a t i o n a l  a n d  i n t e r n a t i o n a l  t r e n d s ,  
f o r  e x a m p l e  t h e  N u r s e s  M i d w i v e s  a n d  H e a l t h  V i s i t o r s  A c t  1 9 7 9 ,  w h i c h  f o l l o w e d  t h e  
C o m m i t t e e  o n  N u r s i n g  ( B r i g g s  R e p o r t )  r e c o m m e n d a t i o n s  i n  1 9 7 2 ;  t h e  E u r o p e a n  
N u r s i n g  D i r e c t i v e s  1 9 7 7 .
S t u d e n t s  u s e  c o g n i t i v e  p r o c e s s e s  t o  a s s e s s  t h e  n e e d s  o f  a  p a t i e n t  o r  g r o u p  o f  p a t i e n t s ,  
t o  p l a n  a n d  d e l i v e r  t h e  c a r e  a c c o r d i n g  t o  t h e i r  n e e d s  a n d  c i r c u m s t a n c e s ,  a n d  t o  
m o n i t o r  a n d  e v a l u a t e  t h e  c a r e  g i v e n .  T h i s  r e q u i r e s  c l i n i c a l  j u d g e m e n t ,  a n d  t h e  
s t u d e n t s  l e a r n  t h i s  u n d e r  t h e  s u p e r v i s i o n  o f  q u a l i f i e d  n u r s e s ,  w h o  u s e  p r o f e s s i o n a l  
j u d g m e n t  a n d  s k i l l s  g a i n e d  f r o m  p a s t  e x p e r i e n c e s  a n d  a n  i n f o r m e d  k n o w l e d g e  b a s e .
C a r p e r  ( 1 9 7 8 )  s u g g e s t s  t h e r e  a r e  f o u r  d o m a i n s  o f  k n o w l e d g e  i n  n u r s i n g ,  w h i c h  a r e  
u s e d  i n  e v e r y  n u r s i n g  a c t ;  t h e  s c i e n t i f i c ,  a e s t h e t i c ,  m o r a l  a n d  p e r s o n a l  k n o w l e d g e  o f  
s e l f .  A s  s t u d e n t s  l e a r n  a b o u t  n u r s i n g  a n d  t h e  r o l e  o f  t h e  n u r s e ,  t h e y  a l s o  l e a m  a b o u t  
t h e m s e l v e s  a s  i n d i v i d u a l s  a s  w e l l  a s  s t u d e n t s  o f  n u r s i n g ,  a n d  h o w  o t h e r s  p e r c e i v e  
t h e m  i n  t h e s e  r o l e s .
T h e  k n o w l e d g e ,  s k i l l s ,  s t a n d a r d s  a n d  v a l u e s  i n h e r e n t  i n  n u r s i n g  a r e  l e a m t  b y  t h e  
s t u d e n t s  i n  d i f f e r e n t  w a y s  a n d  i n  d i f f e r e n t  c o n t e x t s  -  f r o m  t h e  f o r m a l  c u r r i c u l u m  i n  
t h e  c l a s s r o o m  a n d  c l i n i c a l  p l a c e m e n t s  -  a n d  t h e  c o v e r t  c u r r i c u l u m ,  s o c i a l  i n t e r a c t i o n s  
b e t w e e n  p e e r s ,  s t u d e n t  a n d  n u r s e ,  t e a c h e r ,  p a t i e n t ,  a u x i l i a r y ,  d o c t o r ,  a n d  o t h e r s .  T h e  
s t u d e n t s  m a y  r e c e i v e  o v e r t  a n d  c o v e r t ,  a n d  s o m e t i m e s  c o n f l i c t i n g  c u e s  a n d  m e s s a g e s  
f r o m  t h e s e  i m p o r t a n t  s o c i a l i z i n g  a g e n t s  m e t  d u r i n g  t h e  c o u r s e  o f  t h e  t r a i n i n g  p e r i o d  
p r e p a r i n g  t h e m  t o  b e c o m e  n u r s e s .
T h e  r o l e  o f  t h e  n u r s e  i s  l e a r n e d  t o  a  g r e a t  d e g r e e ,  b y  a  p r o c e s s  o f  s o c i a l i z a t i o n .  C o x  
( 1 9 8 3  p .  1 2 0 )  p o s t u l a t e s  t h a t  w h e t h e r  o r  n o t  n u r s i n g  i s  a  p r o f e s s i o n ,  i t  f u l f i l s  a  n u m b e r  
o f  g e n e r a l l y  r e c o g n i z e d  c r i t e r i a  f o r  p r o f e s s i o n a l  s t a t u s ,  a n d  t h e  p r e p a r a t i o n  o f  s t u d e n t s  
t o  b e c o m e  q u a l i f i e d  n u r s e s  i s  f r e q u e n t l y  c o n s i d e r e d  t o  b e  a  p r o c e s s  o f  p r o f e s s i o n a l  
s o c i a l i z a t i o n .
B r a d s h a w  ( 1 9 8 6  p . 5 1 )  p r o p o s e s
L e a r n i n g  i n  b a s i c  n u r s i n g  c o u r s e s  o c c u r s  
b y  t e a c h i n g ,  t r a i n i n g ,  c o n d i t i o n i n g  a n d  
i n d o c t r i n a t i o n  b u t  l i t t l e  o f  t h i s  c o n f o r m s  
t o  c r i t e r i a  b y  w h i c h  p r o f e s s i o n a l  
e d u c a t i o n  i s  r e c o g n i s e d .  I n d e e d  t h e  m o s t  
p o t e n t  s o u r c e  o f  l e a r n i n g  i s  b y  
s o c i a l i s a t i o n .  L e a r n i n g  o c c u r s  a s  
s t u d e n t s  i n t e r a c t  w i t h  o t h e r  s i g n i f i c a n t  
p e o p l e  i n  t h e i r  w o r k i n g  e n v i r o n m e n t  
w i t h  w h o m  t h e y  h a v e  t o  c o - o p e r a t e  i n  
o r d e r  t o  l e a r n  t h e  r u l e s  a n d  s u r v i v e .
S o c i a l i z a t i o n  i s  t h e r e f o r e  a  l e a r n i n g  -  b u t  n o t  n e c e s s a r i l y  a n  e d u c a t i o n a l  -  p r o c e s s .  
J a r v i s  ( 1 9 8 6  p . 4 6 8 )  s u g g e s t s  t h a t  s o c i a l i z a t i o n  i s  a  s o c i a l  p r o c e s s  t h a t  h a p p e n s  t o  a n  
i n d i v i d u a l  o r  g r o u p  o f  s t u d e n t s  a s  t h e y  u n d e r g o  t h e  p r o c e s s  o f  p r o f e s s i o n a l  
p r e p a r a t i o n ,  i r r e s p e c t i v e  o f  w h a t  t y p e  o f  e d u c a t i o n  i s  p r a c t i s e d .  I n f o n n  a l  s i t u a t i o n s  
p r o v i d e  o p p o r t u n i t i e s  f o r  i n d i v i d u a l s  t o  g e t  c l o s e  t o  o t h e r s  t o  o b s e r v e  t h e i r  b e h a v i o u r s ,  
a n d  t o  i m i t a t e  a n d  p r a c t i s e  t h e m .
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2 . S o c i a l i z a t i o n .
S o c i a l i z a t i o n  i s  a  c o n t i n u a l  p r o c e s s  f r o m  b i r t h  t o  d e a t h ,  a n d  i s  p a r t  o f  t h e  c u l t u r e ,  
b e i n g  e s s e n t i a l  t o  t h e  s u r v i v a l  o f  t h e  b e l i e f s  a n d  v a l u e s  o f  t h a t  c u l t u r e .  I t  i s  t h r o u g h  a  
s e r i e s  o f  c o m p l e x  i n t e r p e r s o n a l  r e l a t i o n s h i p s  t h a t  i n d i v i d u a l s  l e a r n  t h e  r o l e s  a n d  t h e  
b e h a v i o u r s  e x p e c t e d  o f  t h e m  i n  t h e s e  r o l e s  -  a n d  w h a t  t h e y  a l s o  e x p e c t  a n d  d e m a n d  o f  
t h e m s e l v e s .  T h e  b e h a v i o u r  w h i c h  c o n f o r m s  t o  t h e  e x p e c t a t i o n s  o f  o t h e r s  m a y  b e  
r e w a r d e d ,  f o r  e x a m p l e  t h r o u g h  a c c e p t a n c e  i n t o  a n  a d m i r e d  g r o u p ;  b e h a v i o u r  w h i c h  i s  
d e e m e d  i n c o r r e c t  m a y  b e  p u n i s h e d ,  f o r  e x a m p l e  d e n i a l  o f  g r o u p  m e m b e r s h i p .  A n  
i n d i v i d u a l  m u s t  b e  a b l e  t o  p r e d i c t  h o w  o t h e r s  w i l l  r e a c t  t o  h i m  t o  g u i d e  h i s  o w n  
p e r f o r m a n c e  s u c c e s s f u l l y  ( B r i m  1 9 6 6 ) .
B e r g e r  a n d  L u c k m a n n  ( 1 9 6 7 )  d i s t i n g u i s h  b e t w e e n  p r i m a r y  s o c i a l i z a t i o n ,  t h e  p r o c e s s  
a n  i n d i v i d u a l  u n d e r g o e s  d u r i n g  c h i l d h o o d ,  a n d  s e c o n d a r y  s o c i a l i z a t i o n  -  b e i n g  a n y  
o t h e r  s u b s e q u e n t  p r o c e s s  i n c l u d i n g  s o c i a l i z a t i o n  i n t o  a n  o c c u p a t i o n .  J a r v i s  ( 1 9 8 3  
p .  8 8 )  s u g g e s t s  t h a t  s o c i a l i z a t i o n  i n t o  a n  o c c u p a t i o n  f o r m s  a  m a j o r  p a r t  o f  t h i s  
s e c o n d a r y  s o c i a l i z a t i o n ,  b u t  a n o t h e r  s o c i o l o g i s t  b e l i e v e s  t h a t  t h e  w h o l e  p r o c e s s  o f  r o l e  
d e v e l o p m e n t  a n d  b e h a v i o u r  i n  a n  o c c u p a t i o n  i s  a  s e p a r a t e  p r o c e s s ,  w h i c h  h e  c a l l s  
t e r t i a r y  s o c i a l i z a t i o n  ( M u s g r a v e  1 9 6 7 ) .  I n  t h e s e  p r o c e s s e s  t h e  o b j e c t i v e  w o r l d  o f  
r e a l i t y  b e c o m e s  i n t e r n a l i s e d  a n d  m e a n i n g f u l  t o  t h e  i n d i v i d u a l .  V a l u e s ,  i d e a l s  a n d  
a t t i t u d e s  a r e  i n t e r n a l i s e d  b y  i n t e r a c t i o n  a t  a  p e r s o n a l  l e v e l  a n d  b u i l t  o n  t h o s e  a c q u i r e d  
e a r l i e r  i n  a n  i n d i v i d u a l ' s  e x p e r i e n c e s .  T h i s  m a y  g i v e  r i s e  t o  c o n f l i c t ,  i f  t h e r e  i s  
i n c o n g r u i t y  b e t w e e n  t h e  v a l u e s  a n d  i d e a l s .  R e s o l u t i o n  o f  t h i s  c o n f l i c t  d e p e n d s  o n  
m a n y  f a c t o r s ,  f o r  e x a m p l e  t h e  m o t i v a t i o n  o f  t h e  i n d i v i d u a l  t o  s u c c e e d  i n  t h e  r o l e  a n d  
t h e  p e r c e i v e d  r e w a r d s ,  a m o u n t  a n d  t y p e  o f  g r o u p  p r e s s u r e ,  p a r t i c u l a r l y  f r o m  p e e r s  a n d  
f a m i l y .
I t  w a s  n o t e d  i n  C h a p t e r  O n e ,  t h a t  m o r e  m e n  a r e  e n t e r i n g  g e n e r a l  n u r s i n g ,  b u t  s o m e  
m a y  h a v e  t o  c o n v i n c e  t h e i r  f a m i l i e s  a n d  f r i e n d s ,  a n d  s o m e t i m e s  p r o f e s s i o n a l  
c o l l e a g u e s ,  t h a t  n u r s i n g  a n d  n u r s i n g  a c t s  m a y  b e  p e r f o r m e d  b y  m e n ,  a n d  a r e  n o t  
s o l e l y  t h e  p r o v i n c e  o f  w o m e n .
J a r v i s  ( 1 9 8 3 )  i n d i c a t e s  t h a t  w h i l e  m a n y  o f  t h e  e x p e r i e n c e s  a  n e w  r e c r u i t  i n t o  a  
p r o f e s s i o n  l e a r n s  a r e  a s  a  r e s u l t  o f  s o c i a l i z a t i o n ,  h e  v i e w s  t h i s  a s  a  d i s t i n c t  p r o c e s s  
f r o m  p r o f e s s i o n a l  e d u c a t i o n  a l t h o u g h  o c c u r r i n g  c o n c u r r e n t l y  a n d  s o m e t i m e s  i t  i s  
d i f f i c u l t  t o  d i s t i n g u i s h  a s  a  s e p a r a t e  e n t i t y .  T h i s  m a y  b e  i l l u s t r a t e d  b y  t h e  f o l l o w i n g  
e x a m p l e .  I n  l e a r n i n g  a b o u t  d e a t h ,  t h e  c a r e  o f  t h e  d y i n g  p a t i e n t  a n d  t h e  b e r e a v e d ,  t h e  
s t u d e n t s  o f  n u r s i n g  m a y  l e a r n  h o w  t o  c o m f o r t  t h e  b e r e a v e d  b y  o b s e i v i n g  h o w  t h e
t r a i n e d  n u r s e s  i n  t h e  w a r d  d e a l  w i t h  t h e  s i t u a t i o n  -  o b s e r v i n g  a n d  c o p y i n g  t h e i r  
a c t i o n s ,  a  f o r m  o f  o c c u p a t i o n a l  s o c i a l i z a t i o n .  T h e  s t u d e n t s  m a y  l e a r n ,  f o r  e x a m p l e ,  
t h a t  i t  i s  a c c e p t a b l e  t o  s h a r e  e m o t i o n s  w i t h  t h e  b e r e a v e d ,  b u t  t h i s  w i l l  d e p e n d  o n  t h e  
a t t i t u d e s  a n d  b e h a v i o u r s  o f  t h e  t r a i n e d  n u r s e s .  O n e  m a y  f e e l  i t  i s  u n p r o f e s s i o n a l  t o  
w e e p  w i t h  t h e  r e l a t i v e s  o f  a  d e a d  p a t i e n t ,  w h i l s t  o t h e r s  m a y  e n c o u r a g e  t h e  s t u d e n t s  t o  
s h a r e  t h e  g r i e f .  A s  t h e  s t u d e n t s  b e c o m e  m o r e  e x p e r i e n c e d ,  a n d  l e a m  f r o m  t h e s e  
e x p e r i e n c e s ,  t h e y  m a y  d e c i d e  f o r  t h e m s e l v e s  t h e  m o s t  a p p r o p r i a t e  b e h a v i o u r .  T h i s  
t h e y  m a y  e x h i b i t ,  o r  c o n f o r m  t o  t h e  t r a i n e d  n u r s e s '  e x p e c t a t i o n s  w i t h  w h o m  t h e y  a r e  
w o r k i n g ,  i f  t h e s e  c o n f l i c t  w i t h  t h e i r  o w n  b e l i e f s .
B y  d i s c u s s i o n  a n d  r e a d i n g  o n  t h i s  s u b j e c t ,  t h e  s t u d e n t s  m a y  g a i n  f u r t h e r  p r o f e s s i o n a l  
k n o w l e d g e  a n d  u n d e r s t a n d i n g ,  f r o m  r e s e a r c h  a n d  f r o m  p l a n n e d  p r o f e s s i o n a l  
e d u c a t i o n a l  e x p e r i e n c e s  -  p l a n n e d  s e m i n a r s  a n d  l e c t u r e s ,  d e b a t e s  w i t h  t h e  t u t o r  a n d  
t h e  p e e r  g r o u p  -  i n  w h i c h  t h e  f e e l i n g s  a n d  v i e w s  o f  o t h e r s  c a n  b e  e x p r e s s e d  a n d  
e x p l o r e d .  T h i s ,  i t  i s  a r g u e d  i s  w h e r e  o c c u p a t i o n a l  s o c i a l i z a t i o n  a n d  p r o f e s s i o n a l  
e d u c a t i o n  o f f e r  t w o  a p p r o a c h e s  t o  a  p a r t i c u l a r  s i t u a t i o n .
I n  t h e  a b o v e  e x a m p l e ,  t h e  s t u d e n t s  m a y  l e a r n  f r o m  a l l  t h e  e x p e r i e n c e s .  T h e  q u a l i f i e d  
n u r s e s  a r e  d e a l i n g  w i t h  p e o p l e  i n  s i t u a t i o n s  w h i c h  a r e  m e a n i n g f u l  t o  t h e  s t u d e n t s ,  t h e  
n u r s e s  a r e  r e l a t i n g  d i r e c t l y  w i t h  p e o p l e  a n d  m a y  b e  s e e n  a s  c r e d i b l e  r o l e  m o d e l s .  T h e  
w a y  t h e  n u r s e s  b e h a v e ,  a s  o n e s  i n  a u t h o r i t y ,  c a n  i n f l u e n c e  t h e  s t u d e n t s ,  a n d  t h i s  
l e a r n i n g  p r o c e s s  i s  a k i n  t o  p r o f e s s i o n a l  s o c i a l i z a t i o n .  I n  t h e  o t h e r  s i t u a t i o n s ,  i t  c a n  b e  
a r g u e d  t h e  p r o c e s s e s  a r e  e d u c a t i o n a l ,  e d u c a t i o n  b e i n g  v i e w e d  a s
— a n y  p l a n n e d  s e r i e s  o f  i n c i d e n t s  
h a v i n g  a  h u m a n i s t i c  b a s i s  d i r e c t e d  
t o w a r d s  t h e  p a r t i c i p a n t ( s ) ' l e a r n i n g  a n d  
u n d e r s t a n d i n g .
J a r v i s  ( 1 9 8 3  p . 5 )  ( r e s e a r c h e r ' s  e m p h a s i s )
B r i m  ( 1 9 6 6 )  w r i t e s  t h a t  t h e  n u m b e r  o f  p e o p l e  d i r e c t l y  i n v o l v e d  i n  t h e  s o c i a l i z a t i o n  
p r o c e s s  h a s  a  g r e a t  i n f l u e n c e  o n  t h e  i n d i v i d u a l  b e c a u s e  o f  t h e  f r e q u e n c y  o f  c o n t a c t ,  a s  
w e l l  a s  t h e i r  p e r c e i v e d  i m p o r t a n c e  t o  d i e  i n d i v i d u a l  a n d  t h e i r  c o n t r o l  o v e r  r e w a r d s  a n d  
p u n i s h m e n t s .  I n  n u r s i n g  p r a c t i c e ,  t h e  w a r d  s i s t e r / c h a r g e  n u r s e  i s  i n  c h a r g e  o f  t h e  
w a r d ,  a  p e r s o n  o f  p o w e r  a n d  a u t h o r i t y  ( W i l s o n  a n d  S t a r t u p  1 9 9 1 ) .  T h e  s t a f f  n u r s e s  
a r e  s o m e t i m e s  p e r c e i v e d  a s  h a v i n g  m o r e  i n f l u e n c e  o n  t h e  s t u d e n t s '  l e a r n i n g  t h a n  t h e  
w a r d  s i s t e r s ,  a n d  a r e  t h e  s p e c i f i c  r o l e  m o d e l s  b e c a u s e  t h e y  a r e  s e e n  a s  s  u p p o r t i v e  a n d  
h a v e  i n t e r p e r s o n a l  s k i l l s ,  w h i l e  t h e  s i s t e r  i s  t h e  p e r s o n  w h o  a d m i n i s t e r s  a n d  p l a n s  t h e  
w a r d  w o r k  ( O g i e r  a n d  B a r n e t t  1 9 8 6 ) .  T h e  q u a l i f i e d  n u r s e s  g i v e  p r a i s e  o r  b l a m e  i f  t h e  
b e h a v i o u r  o f  t h e  s t u d e n t s  m a t c h e s ,  o r  d o e s  n o t  c o n f o r m  t o  t h e i r  p a r t i c u l a r
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e x p e c t a t i o n s ,  o r  t h e  n o r m s  o f  t h e  w a r d .  T h e s e  s i s t e r s  a n d  s t a f f  n u r s e s  i n  w a r d s  w h e r e  
s t u d e n t s  o f  n u r s i n g  a r e  p l a c e d ,  a r e  " f o r m a l l y  c h a r g e d "  w i t h  t h e  t r a i n i n g  o f  t h e s e  
s t u d e n t s  ( W h e e l e r  1 9 6 6  p p . 5 4 - 5 5 ) .  T h e s e  s o c i a l i z i n g  a g e n t s  a l s o  f o r m  a n  i m p o r t a n t  
p a r t  o f  t h e  s t u d e n t ' s  r o l e  s e t ,  d e f i n e d  b y  M e r t o n  ( 1 9 5 7  p . 3 6 9 )  a s
t h a t  c o m p l e m e n t  o f  r o l e  r e l a t i o n s h i p s  
w h i c h  p e r s o n s  h a v e  b y  v i r t u e  o f  
o c c u p y i n g  a  p a r t i c u l a r  s o c i a l  s t a t u s
D i f f i c u l t i e s  m a y  a r i s e  i f  t h e s e  q u a l i f i e d  s t a f f  d o  n o t  s e e  t h e m s e l v e s  a s  c o n t r i b u t i n g  t o  
t h e  s t u d e n t s '  l e a r n i n g  e x p e r i e n c e s ,  t r e a t i n g  t h e m  a s  " p a i r s  o f  h a n d s "  r a t h e r  t h a n  a s  
i n d i v i d u a l s  n e e d i n g  t o  b e  s u p e r v i s e d  a n d  t a u g h t  s k i l l s  i n h e r e n t  i n  n u r s i n g  p r a c t i c e s .  
T h i s  d i s r u p t i o n  o f  p r i n c i p l e s  f o s t e r e d  b y  t h e  s c h o o l  o f  n u r s i n g  c a n  c a u s e  c o n f l i c t  f o r  
t h e  s t u d e n t s ,  w h o  m a y  l e a r n  w h e n  a n d  h o w  t o  p r o d u c e  w h i c h e v e r  v e r s i o n  o f  n u r s i n g  
i s  r e q u i r e d  ( M e l i a  1 9 8 7 ,  W i l s o n  a n d  S t a r t u p  1 9 9 1 ) .
P e o p l e  s o c i a l i z e d  t o g e t h e r  c o m m u n i c a t e  w i t h  e a c h  o t h e r  m o r e  f r e q u e n t l y ,  a n d  c a n  
e s t a b l i s h  q u i t e  a  s o c i a l  f o r c e .  B y  e n a b l i n g  s t u d e n t s  t o  r e m a i n  i n  a  p a r t i c u l a r  s e t  
t h r o u g h o u t  a  t h r e e  y e a r  p e r i o d  ( s e e  C h a p t e r  o n e ) ,  f r i e n d s h i p s  a r e  f o r m e d  e n a b l i n g  a  
s h a r i n g  o f  f e e l i n g s  a n d  e x p e r i e n c e s ,  f o r  e x a m p l e  a n g e r ,  f r u s t r a t i o n ,  a n d  c o n c e r n s  i n  a  
s a f e ,  s e c u r e  e n v i r o n m e n t .  T h e  s e t  m a y  b e  t a r g e t t e d  a s  a  t o t a l i t y  i n  t h e  s o c i a l i z i n g  
p r o c e s s  b y  o t h e r s .  S e t s  m a y  b e  g i v e n  n u m b e r s ,  a n d  i t  i s  n o t  u n c o m m o n  f o r  a  s e t  t o  b e  
k n o w n  a s  " s t i m u l a t i n g "  o r  a l t e r n a t i v e l y  a s  a  " d i s r u p t i v e "  g r o u p .  T h i s  s t e r e o t y p i n g  c a n  
t a k e  p l a c e  i n  r e v e r s e ,  w i t h  a  p a r t i c u l a r  s i s t e r  o r  t u t o r  b e i n g  v i e w e d  b y  t h e  s e t  a s  
" d i f f i c u l t "  o r  " f r i e n d l y "  e v e n  b e f o r e  m a n y  o f  t h e  s e t  h a v e  h a d  d i r e c t  c o n t a c t .
O n  e n t e r i n g  a  s c h e m e  o f  t r a i n i n g ,  a n  i n d i v i d u a l  c h a n g e s  b o t h  s o c i a l  a n d  o c c u p a t i o n a l  
s t a t u s ,  a n d  t h i s  c h a n g e  m a y  b e  m a r k e d  b y  v a r i o u s  s y m b o l s  a n d  r i t e s .  F o r  e x a m p l e ,  
m a n y  s c h o o l s  i s o l a t e d  t h e  s e t  i n  a  l a r g e  b u i l d i n g  a w a y  f r o m  t h e  l e a r n i n g  
e n v i r o n m e n t s ,  a n d  t h i s  w a s  k n o w n  a s  t h e  P T S  ( P r e l i m i n a r y  T r a i n i n g  S c h o o l ) .  I t  i s  
i n t e r e s t i n g  t o  n o t e  t h a t  t h e  t e r m  P T S  i s  s t i l l  u s e d  b y  m a n y  c u r r e n t  s t u d e n t s  w h o  h a v e  
n e v e r  u n d e r g o n e  s u c h  a n  e x p e r i e n c e .  T h e  g r o u p  m a y  b e  i d e n t i f i e d  a s  a  s p e c i f i c  s e t  
( s e e  a b o v e ) ,  a n d  i n d i v i d u a l s  m a y  w e a r  u n i f o r m  a n d  b e  c a l l e d  n u r s e  b y  o t h e r s .  A s  t h e  
s t u d e n t s  m a k e  t h e s e  s t a t u s  c h a n g e s  f r o m  t h e  s c h o o l  t o  t h e  w a r d s ,  t h e n  r o t a t i n g  i n t o  
d i f f e r e n t  w a r d s ,  t h e y  h a v e  t o  d e v e l o p  w o r k a b l e  d e f i n i t i o n s  o f  t h e  e n v i r o n m e n t s  v e r y  
q u i c k l y  t o  h e l p  g u i d e  t h e i r  a c t i o n s .  H o w  t h e  s t u d e n t s  a d j u s t  d e p e n d s  t o  a  l a r g e  d e g r e e  
o n  t h e  s o c i a l  c l i m a t e s  i n  t h e  w a r d s  e s t a b l i s h e d  b y  t h e  s i s t e r s  ( W h e e l e r  1 9 6 6 ) .
T h e  w e a i i n g  o f  a  u n i f o r m  c o n f i r m s  a  d e g r e e  o f  p r o f e s s i o n a l  s t a t u s  a n d  a  s e n s e  o f
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b e l o n g i n g  o n  t h e  s t u d e n t s ;  b u t  i t  m a y  a l s o ,  i n  o t h e r s ,  r a i s e  e x p e c t a t i o n s  o f  p r o f e s s i o n a l  
b e h a v i o u r  a n d  s t a n d a r  d s  o f  a b i l i t y  w h i c h  t h e  s t u d e n t s  h a v e  n o t  a c h i e v e d .  P r i d e  i n  
i d e n t i f i c a t i o n  a s  a  n u r s e  c a n  t h e r e f o r e  a l s o  g i v e  r i s e  t o  f e e l i n g s  o f  a n x i e t y ,  a  l a c k  o f  
c o n f i d e n c e .  I t  c a n  b e  a r g u e d  u n i f o r m s  g i v e  a  d e g r e e  o f  p r o t e c t i o n  -  s a n c t i o n s  t h e  
s t u d e n t s '  r i g h t  t o  p e r f o r m  n u r s i n g  s k i l l s  -  b u t  t h e y  m a y  c r e a t e  s o c i a l  d i s t a n c e s  b e t w e e n  
s t u d e n t s  a n d  t h e  p a t i e n t s ,  w h o  m a y  e x p e c t  t h e  s t u d e n t s  t o  c o n f o r m  t o  t h e i r  
e x p e c t a t i o n s ,  t h e  s t e r e o t y p e d  i m a g e  o f  n u r s e s  w h o  a r e  k n o w l e d g e a b l e ,  t r u s t w o r t h y ,  
h o n e s t ,  c l e a n .  T h e  s t u d e n t s  m a y  a l s o  w e a r  d i f f e r e n t  u n i f o r m s  f r o m  e a c h  o t h e r  
a c c o r d i n g  t o  t h e i r  y e a r  o f  t r a i n i n g ,  a n d  f r o m  t h e  t r a i n e d  s t a f f ,  r e i n f o r c i n g  t h e  s o c i a l  
a n d  p r o f e s s i o n a l  d i s t a n c e  b e t w e e n  t h e m ,  b u t  w h i c h  m a y  a l s o  a c t  a s  m o t i v a t i o n  t o  t h e  
s t u d e n t s ,  s y m b o l s  t o  b e  a c h i e v e d .
3 .  A m e r i c a n  r e s e a r c h  i n t o  o c c u p a t i o n a l  s o c i a l i z a t i o n .
S i m p s o n  ( 1 9 7 9 )  p r o p o s e s  t h a t  t h e  t w o  f u n d a m e n t a l l y  d i f f e r e n t  v i e w s  o f  s o c i a l i z a t i o n  
i n t o  a  p r o f e s s i o n  a s  e v i d e n c e d  i n  t w o  c l a s s i c  s t u d i e s  " T h e  S t u d e n t  P h y s i c i a n "  M e r t o n  
e t  a l  ( 1 9 5 7 ) ,  a n d  " B o y s  i n  W h i t e "  B e c k e r  e t  a l  ( 1 9 6 1 )  n e e d  n o t  c o m p e t e ,  b o t h  a r e  
e s s e n t i a l  a s p e c t s  o f  s o c i a l i z a t i o n .
M e r t o n  e t  a l  ( 1 9 5 7 )  f o u n d  t h e  r e l a t i o n s h i p  b e t w e e n  t h e  m e d i c a l  s t u d e n t  c u l t u r e  a n d  
t h e  m e d i c a l  f a c u l t y  w a s  c o m p l e m e n t a r y ,  r a t h e r  t h a n  c o n f l i c t  r i d d e n .  T h e  s t u d e n t s  
w e r e  l i k e  c o l l e a g u e s  b e i n g  g r o o m e d  t o  f u l l  p r o f e s s i o n a l  s t a t u s .
 i t  i s  t h e  f u n c t i o n  o f  t h e  m e d i c a l
s c h o o l  t o  t r a n s m i t  t h i s  s u b c u l t u r e  t o  
s u c c e s s f u l  g e n e r a t i o n s  o f  n e o p h y t e s .
M e r t o n  e t  a l  ( 1 9 5 7  p . 7 1 )
B e c k e r  e t  a l  ( 1 9 6 1 )  e m p h a s i s e  t h e  s u b o r d i n a t e  s t a t u s  o f  t h e  m e d i c a l  s t u d e n t s ,  w i t h  a  
m a r k e d  s o c i a l  b a r r i e r  b e t w e e n  t h e  s t u d e n t s  a n d  t h e  m e d i c a l  s c h o o l .  T h e  s t u d e n t s  i n  
B e c k e r  e t  a l ' s  s t u d y  r e a c t e d  t o  e d u c a t i o n a l  e x p e r i e n c e s ,  s h a p i n g  t h e i r  o w n  b e h a v i o u r  
a n d  f o r m i n g  a  d i s t i n c t  s u b c u l t u r e .
S i m p s o n  ( 1 9 7 9  p .  1 0 )  a r g u e s  t h a t  a  m a i n  d i f f e r e n c e  b e t w e e n  t h e s e  t w o  a p p r o a c h e s  t o  
p r o f e s s i o n a l  s o c i a l i z a t i o n
h i n g e s  o n  t h e  q u e s t i o n  o f  s o c i a l  c o n t r o l  
o f  b e h a v i o u r ,  i t s  l o c u s  a n d  i t s  e f f e c t s  o n
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t h e  o r i e n t a t i o n s  a n d  b e h a v i o u r  o f  t h e  
s t u d e n t  a n d  t h e  c e r t i f i e d  p r o f e s s i o n a l .
M e r t o n  e t  a l  ( 1 9 5 7 )  s u g g e s t  t h e  m e d i c a l  s t u d e n t s  l e a r n t  n o r m s  a n d  v a l u e s  o f  t h e  
p r a c t i t i o n e r  r o l e  a n d  t h e  m e d i c a l  p r o f e s s i o n ,  d u r i n g  t h e i r  e d u c a t i o n a l  a n d  t r a i n i n g  
p e r i o d  -  t h e  p r o f e s s i o n a l  s c h o o l  b e i n g
b o t h  a  p a r t  a n d  a n  a g e n c y  o f  t h e  
p r o f e s s i o n ,  c h a r g e d  w i t h  i n d u c t i n g  
s t u d e n t s  i n t o  i t  i n  a  w a y  t h a t  e n s u r e s  i t s  
c o n t i n u o u s  s t r u c t u r e  a n d  f u n c t i o n .
M e r t o n  e t  a l  ( 1 9 5 7  p .  1 0 )
A l t e r n a t i v e l y ,  t h e  m o d e l  p r e s e n t e d  b y  B e c k e r  e t  a l  ( 1 9 6 1 )  v i e w s  s o c i a l  c o n t r o l  a s  a  
m a t t e r  o f  p o w e r  -  t h e  s t u d e n t s  b e i n g  s t u d e n t s  i n  s e p a r a t e  g r o u p s ,  n o t  p a r t  o f  t h e  
m e d i c a l  f r a t e r n i t y ,  w i t h  t h e  l e a r n i n g  o f  a t t i t u d e s  a n d  b e h a v i o u r  a p p r o p r i a t e  t o  a  
q u a l i f i f e d  p r a c t i t i o n e r  o c c u r r i n g  a f t e r ,  n o t  b e f o r e ,  t h e  i n d i v i d u a l  b e c o m e s  q u a l i f i e d  
( S i m p s o n  1 9 7 9  p .  1 1 ) .
S i m p s o n ' s  o w n  s t u d y  i n t o  t h e  p r o f e s s i o n a l  s o c i a l i z a t i o n  o f  s t u d e n t s  i n t o  n u r s i n g  
s p e c i f i e s  t h e  m u l t i d i m e n s i o n a l  n a t u r e  o f  o c c u p a t i o n a l  s o c i a l i z a t i o n ,  s u g g e s t i n g  i t  
i n v o l v e s
l e a r n i n g  s k i l l s  a n d  k n o w l e d g e  o f  t h e  
o c c u p a t i o n ,  d e v e l o p i n g  o r i e n t a t i o n s  t o  
t h e  o c c u p a t i o n a l  r o l e s  a n d  a  p l a c e  i n  t h e  
o c c u p a t i o n ,  a n d  r e l a t i n g  t h e  p e r s o n  t o  
t h e  o c c u p a t i o n .  E a c h  d i m e n s i o n  c o n s i s t s  
o f  d i s t i n c t  p r o c e s s e s ,  a n d  t h e s e  w e r e  
d e v e l o p e d  b y  d i f f e r e n t  c o n d i t i o n s .
S i m p s o n  ( 1 9 7 9  p . 2 2 5 )
T h i s  s t u d y  i n v e s t i g a t e d  s t u d e n t s  a t  l e a s t  o n e  y e a r  a f t e r  g r a d u a t i o n  a n d  f o u n d
— t h a t  o r i e n t a t i o n s  p e r s i s t e d  a c r o s s  t h e  
s t a t u s  t r a n s i t i o n  f r o m  s t u d e n t  t o  
p r a c t i o n e r ,  b u t  p e r s o n a l  r e l a t e d n e s s  t o  
n u r s i n g  d e c l i n e d .  T h i s  d i f f e r e n c e  i n  
p e r s i s t e n c e  i n d i c a t e s  a g a i n  t h e  
m u l t i d i m e n s i o n a l i t y  o f  s o c i a l i z a t i o n ,  a n d  
t h e  n e e d  t o  d i s t i n g u i s h  i t s  d i m e n s i o n s  i n
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a n a l y s i s .
S i m p s o n  ( 1 9 7 9  p . 2 2 9 )
O l e s o n  a n d  W h i t t a k e r  ( 1 9 6 8 )  i n  t h e i r  w o r k  o n  s t u d e n t  n u r s e s ,  d i s c u s s  t h e  c o n c e p t  o f  
" s t u d e n t s h i p " ,  ( a  s i m i l a r  c o n c e p t  t o  t h e  s t u d e n t s ' c u l t u r e  d e s c r i b e d  b y  B e c k e r  e t  a l  
1 9 6 1 ) ,  -  s t r a t e g i e s  f o r  s u c c e s s  a n d  s u r v i v a l  d e v e l o p e d  b y  t h e  s t u d e n t s  -  a n d  p r o p o s e  
t h e  s t u d e n t s  c r e a t e d  t h e i r  o w n  g u i d e l i n e s  f o r  s a f e t y  a n d  p r o t e c t i o n  a g a i n s t  w h a t  t h e y  
v i e w e d  a s  t h e  u n t r u s t w o r t h y  m e m b e r s  o f  t h e  s c h o o l
s t u d e n t m a n s h i p  a l s o  p r o v i d e d  s o m e  
i n s u l a t i o n  f o r  t h e  s t u d e n t  s e l f ,  s i n c e  i t  
i n c o r p o r a t e d  t h e  s t u d e n t  n o r m s  o n  h o w  
m u c h  o f  t h a t  s e l f  t o  e x p o s e  i n  m e e t i n g  
t h e  i n s t i t u t i o n ' s  d e m a n d s  f o r  e x p r e s s i o n
o f  a w a r e n e s s .  n o r m s  o f  s t u d e n t
c u l t u r e  c o n s t i t u t e d  a n  a d d e d  s e t  o f  
d i f f i c u l t i e s  t h a t  s h a r p e n e d  a w a r e n e s s ,  f o r  
p r e s e n t a t i o n s  o f  s e l f  f r e q u e n t l y  h a d  t o  b e  
m a d e  t o  t w o  a u d i e n c e s ,  f a c u l t y  a n d  
p e e r s  w h o s e  r e w a r d s  a n d  p u n i s h m e n t s  
w e r e  o n  t h e  o n e  h a n d  o f f i c i a l  s u c c e s s  o r  
f a i l u r e ,  a n d  o n  t h e  o t h e r  t h e  e s t e e m  o r  
d e r o g a t i o n  o f  c l a s s m a t e s .
O e l s o n  a n d  W h i t t a k e r  ( 1 9 6 8  p p . 2 9 2 -
2 9 3 )
I s s u e s  h i g h l i g h t e d  i n  C h a p t e r  O n e  a n d  t h e  a b o v e  s t u d i e s ,  s u c h  a s  t h e  p e r c e p t i o n s  o f  
s t u d e n t s  a b o u t  t h e  r e l a t i o n s h i p  o f  t h e  c l i n i c a l  s i t u a t i o n  t o  t h e  s c h o o l ;  f r i e n d s h i p s  
w i t h i n  t h e  s e t ;  w h e t h e r  t h e i r  t r a i n i n g  p r e p a r e s  s t u d e n t s  t o  p e r f o r m  t h e  f u n c t i o n s  o f  
q u a l i f i e d  n u r s e s ;  a n d  i f  a t t i t u d e s  t o  n u r s i n g  a n d  t h e  r o l e  o f  t h e  n u r s e  c h a n g e  o n c e  t h e  
s t u d e n t s  b e c o m e  s t a f f  n u r s e s ,  a r e  a d d r e s s e d  i n  t h i s  c u r r e n t  r e s e a r c h ,  a n d  i n  l a t e r  
c h a p t e r s .
W h e e l e r  ( 1 9 6 6  p p . 5 3 - 5 4 )  p r o p o s e s  t h a t  s o c i a l i z a t i o n  p r o c e s s e s  a r e  n o t  j u s t  c o n f i n e d  t o  
c l o s e l y  k n i t  n e t w o r k s ,  f o r  e x a m p l e ,  t h e  s t u d e n t  s e t ,  a n d  s u g g e s t s  t h a t  m u c h  c a n  b e  
l e a r n e d  b y  a  c l o s e  l o o k  a t  t h e  s t r u c t u r e s  a n d  s i t u a t i o n s  w i t h i n  w h i c h  t h e  p r o c e s s  o f  
s o c i a l i z a t i o n  o c c u r s .  T h e  n e x t  s e c t i o n  o f  t h i s  c h a p t e r  f o c u s s e s  o n  t h e  s t u d e n t s  i n  t h e  
c u r r e n t  s t u d y ,  a n d  t h e  s c h o o l  a n d  f o r m a l  c u r r i c u l u m  t o  w h i c h  t h e y  a r e  e x p o s e d .
4 . F r a m e w o r k  f o r  t h e  p r e s e n t  s t u d y .
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T h e  c u r r i c u l u m  i s  d e v i s e d  o n  a  m o d i f i e d  m o d u l a r  b a s i s  i n  a c c o r d a n c e  w i t h  t h e  s t a t e d  
p h i l o s o p h y  o f  t h e  S c h o o l ,  b u t  w i t h i n  t h e  p a r a m e t e r s  s e t  t o  p r o v i d e  a  c o n t i n u o u s  f l o w  
o f  s t u d e n t s  t o  t h e  c l i n i c a l  a r e a s .  A  m o d u l e  c o n s i s t s  o f  a  p r e p a r a t o r y  f o r m a l  s t u d y  
p e r i o d  f o l l o w e d  b y  a  p l a n n e d  c l i n i c a l  e x p e r i e n c e  a n d  a  c o n s o l i d a t i o n  s t u d y  s e s s i o n .  
T h i s  s e q u e n c e  i s  n o t  a l w a y s  f o l l o w e d  i n  t h e  s c h e m e ,  d u e  t o  c h a n g e s  i n  t h e  c u r r e n t  
c l i n i c a l  s i t u a t i o n .  ( A p p e n d i x  2 . )
( i )  I n t r o d u c t o r y  p e r i o d .
T h e  m a i n  a i m  o f  t h e  s e v e n  w e e k  i n t r o d u c t o r y  p e r i o d  i s  t o  i n t r o d u c e  t h e  s t u d e n t s  t o  
n u r s i n g  a n d  n u r s i n g  s k i l l s  a n d  t h e  f i r s t  w a r d  p l a c e m e n t  -  t h e  c a r e  a n d  w e l f a r e  o f  
a c u t e l y  i l l  a d u l t s .  V i s i t s  t o  t h e  w a r d s  w i t h  t h e  t u t o r s  a r e  u n d e r t a k e n  d u r i n g  t h i s  t i m e  t o  
e n a b l e  t h e  s t u d e n t s  t o  b e c o m e  f a m i l i a r  w i t h  t h e  s e t t i n g ,  a n d  f o r  e s s e n t i a l  c a r e  t o  b e  
g i v e n  u n d e r  s u p e r v i s i o n  e g .  b a t h i n g  t h e  p a t i e n t  i n  b e d .  S u b j e c t s  c o n t r i b u t i n g  t o  
n u r s i n g ,  s u c h  a s  p h y s i o l o g y  a n d  a n a t o m y ,  c o m m u n i c a t i o n ,  a s  w e l l  a s  t h e o r e t i c a l  
c o n c e p t s  o f  n u r s i n g  a r e  t a u g h t  d u r i n g  t h i s  p e r i o d .
( i i )  S t u d y  s e s s i o n s
T h e  t i t l e s  o f  t h e  n i n e t e e n  s t u d y  s e s s i o n s  a r e  g i v e n  i n  A p p e n d i x  3 .  A p p r o p r i a t e  v i s i t s  
a r e  a r r a n g e d  a n d  e x p e r t s  b r o u g h t  i n  t o  s p e a k  w i t h  t h e  s t u d e n t s ,  f o r  e x a m p l e  a  
p h a r m a c o l o g i s t ,  a  p a r t i a l l y  s i g h t e d  p e r s o n .  S t u d y  d a y s  w h e n  t h e  s t u d e n t s  l e a v e  t h e  
c l i n i c a l  a r e a s ,  a r e  a r r a n g e d  d u r i n g  c e r t a i n  p l a c e m e n t s ,  e . g .  t h e  c a r e  a n d  w e l f a r e  o f  t h e  
m e n t a l l y  i l l ,  t h e  e l d e r l y .  T h e  m a t e r n i t y  c a r e  e x p e r i e n c e  i n  t h e  t h i r d  y e a r  i s  a  s e l f  
c o n t a i n e d  u n i t  o f  l e a r n i n g .  C o m m u n i t y  e x p e r i e n c e ,  a  m i n i m u m  o f  6 0  h o u r s ,  i s  
i n t e g r a t e d  i n t o  s p e c i f i c  s e s s i o n s  d u r i n g  w h i c h  t h e  s t u d e n t s  a c c o m p a n y  h e a l t h  v i s i t o r s ,  
d i s t r i c t  n u r s e s  a n d  s c h o o l  n u r s e s  t o  c l i n i c s  a n d  o t h e r  c o m m u n i t y  a r e a s .
4.1. Th e curriculum.
( i i i )  A l l o c a t i o n .
T h e  p l a n n i n g  o f  t h e  c l i n i c a l  e x p e r i e n c e s  i s  u n d e r t a k e n  b y  a  s e n i o r  n u r s e ,  n o t  a n  
e d u c a t i o n a l i s t ,  s u p p o r t e d  b y  a d m i n i s t r a t i v e  s t a f f  a n d  a  c o m p u t e r  s y s t e m .  T h i s  n u r s e  
l i a i s e s  c l o s e l y  w i t h  s e n i o r  t u t o r s ,  t u t o r s ,  a n d  c l i n i c a l  n u r s i n g  s t a f f ,  a n d  m e e t s  w i t h  
e a c h  s e t  o f  s t u d e n t s  a t  r e g u l a r  i n t e r v a l s  t o  e x p l a i n  t h e  a l l o c a t i o n  a n d  l i s t e n s  t o  
c o m p l a i n t s  a n d  r e q u e s t s .  T h e  s t u d e n t s  a r e  a b l e  t o  a s k  f o r  s p e c i f i c  o f f  d u t y ,  w h i c h  a t  
t i m e s  i s  a g r e e d .  N i g h t  d u t y  c o m m e n c e s  a f t e r  t h e  f i r s t  t w o  w a r d  e x p e r i e n c e s  a n d  
c o n f o r m s  t o  t h e  E N B  1 9 7 7  s y l l a b u s  r e q u i r e m e n t s ,  o f  3 2 0  m i n i m u m  t o  1 4 4 0  h o u r s  
m a x i m u m  r e d u c i n g  t o  9 6 0  h o u r s  a s  s o o n  a s  p r a c t i c a l .
( i v )  C l i n i c a l  e x p e r i e n c e .
S t u d e n t s  a r e  a l l o c a t e d  t o  s p e c i f i c  w a r d s  a n d  d e p a r t m e n t s  a n d  a r e  n o t i f i e d  
a p p r o x i m a t e l y  f o u r  w e e k s  p r i o r  t o  t h e  e x p e r i e n c e .
T h e  w a r d s  a r e  h e a d e d  b y  a  w a r d  s i s t e r  / c h a r g e  n u r s e  s u p p o r t e d  b y  a  s t a t e d  n u m b e r  o f  
s t a f f  n u r s e s  ( f i r s t  l e v e l  n u r s e s ) ,  e n r o l l e d  n u r s e s  ( q u a l i f i e d  f o l l o w i n g  a  p r a c t i c a l  b a s e d  
p r o g r a m m e ) ,  a n d  a u x i l i a r i e s  w h o  r e c e i v e  a n  i n s e r v i c e  t r a i n i n g .  E x p e r i e n c e  i n  t h e  
a s s e s s m e n t ,  p l a n n i n g ,  g i v i n g  a n d  e v a l u a t i o n  o f  c a r e  -  t h e  n u r s i n g  p r o c e s s ,  p a r t  o f  t h e  
D i s t r i c t ' s  n u r s i n g  p h i l o s o p h y  -  i s  g a i n e d  b y  t h e  s t u d e n t s  u n d e r  t h e  s u p e r v i s i o n  o f  
q u a l i f i e d  s t a f f ,  o n e  o f  w h o m  a c t s  a s  a  m e n t o r  t o  a  s t u d e n t .  A l l  f u l l  t i m e  n u r s i n g  s t a f f  
i n c l u d i n g  s t u d e n t s ,  w o r k  a  3 7  1 / 2  h o u r  w e e k ,  w h i c h  m e a n s  i n  p r a c t i c e ,  t h e  s t u d e n t  a n d  
t h e  s t a f f  n u r s e  o r  s i s t e r  m a y  n o t  w o r k  o n  t h e  s a m e  s h i f t  u n l e s s  i t  i s  p l a n n e d  a t  t h e  t i m e  
t h e  w a r d  a l l o c a t i o n  i s  d e v i s e d .
T h e  m e n t o r  r o l e ,  f o r  w h i c h  t h e  s t a f f  n u r s e s  a n d  s i s t e r s  a n d  c h a r g e  n u r s e s  a r e  f o r m a l l y  
p r e p a r e d ,  i s  s e e n  a s  o n e  o f  s u p p o r t  a n d  a d v i c e ,  t o g e t h e r  w i t h  t h e  t e a c h i n g  a n d  
a s s e s s i n g  o f  t h e  s t u d e n t s '  p r o g r e s s .
T h e  w a r d  s i s t e r s / c h a r g e  n u r s e s  a r e  r e s p o n s i b l e  f o r  t h e  m a n a g e m e n t  o f  t h e  a r e a ,  b o t h  
i n  t e r m s  o f  p a t i e n t  c a r e  a n d  t h e  e n v i r o n m e n t .  T h e y  a r e  t h e  k e y  p e o p l e  f o r m a l l y  i n  t h e  
w a r d s ,  w h o  t o g e t h e r  w i t h  t h e  s t a f f  n u r s e s ,  d e v i s e  a  p h i l o s o p h y  o f  c a r e ,  w h i c h  i s  
t r a n s l a t e d  i n t o  m o d e l s  o f  n u r s i n g  g e a r e d  t o  t h e  n e e d s  o f  t h e  p a t i e n t s .  P e m b r e y  ( 1 9 8 0 ) ,  
d e s c r i b i n g  t h e  r o l e  o f  t h e  w a r d  s i s t e r  i n  t h e  m a n a g e m e n t  o f  c a r e  o n  a n  i n d i v i d u a l i s e d  
b a s i s ,  f o u n d  t h a t  8 2 %  ( 4 l o u t  o f  5 0 )  o f  t h e  s i s t e r s  i n  a  s a m p l e  d r a w n  f r o m  f i v e  g e n e r a l  
h o s p i t a l s  -  t h r e e  i n  E n g l a n d  t w o  i n  S c o t l a n d  -  d i d  n o t  m a n a g e  t h e  d a i l y  n u r s i n g  o n  a n  
i n d i v i d u a l  p a t i e n t  b a s i s .  T h o s e  w h o  d i d  w e r e  a m o n g  t h e  m o s t  h i g h l y  q u a l i f i e d  
a c a d e m i c a l l y  a n d  p r o f e s s i o n a l l y  i n  t h e  t o t a l  s a m p l e .
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I n  t h e  c u r r e n t  s i t u a t i o n ,  t h e  q u a l i f i e d  s t a f f  w o r k  c l o s e l y  w i t h  t h e  t u t o r s  l i n k e d  t o  t h e  
w a r d s  t o  s p e c i f y  t h e  o u t c o m e s  o f  t h e  l e a r n i n g  e x p e r i e n c e s  w h i c h  m a y  b e  a c h i e v e d  b y  
t h e  s t u d e n t s .
A  s e n i o r  n u r s e  ( n u r s i n g  o f f i c e r )  c o - o r d i n a t e s  a n d  m o n i t o r s  a  g r o u p  o f  w a r d s  a n d / o r  
d e p a r t m e n t s .
( v )  T u t o r s .
T h e  o r g a n i s a t i o n a l  s t r u c t u r e  o f  t h e  s c h o o l  u n d e r w e n t  a  r a d i c a l  c h a n g e  i n  1 9 8 5 ,  
d o c u m e n t e d  b y  P a r k e r  ( 1 9 8 7 ) .
T h e  p o l i c y  i s  f o r  t u t o r s  t o  t e a c h  b o t h  p r e  a n d  p o s t  r e g i s t r a t i o n  s t u d e n t s  a n d  q u a l i f i e d  
s t a f f  f r o m  t h e i r  a r e a s  o f  e x p e r t i s e  i n  t h e  s c h o o l  a n d  i n  t h e  c l i n i c a l  a r e a s .  T h e  s t u d e n t s  
a r e  e x p o s e d  t o  a  v a r i e t y  o f  t e a c h e r s  a n d  t e a c h i n g  m e t h o d s  e g .  l e c t u r e s ,  p r o j e c t  w o r k ,  
s e m i n a r s .  A  s e n i o r  t u t o r  c o - o r d i n a t e s  a n d  m o n i t o r s  p a r t s  o f  t h e  c u r r i c u l u m  a n d  
e n s u r e s  t h a t  t i m e  i s  o f f e r e d  d u r i n g  s t u d y  s e s s i o n s  f o r  t h e  s t u d e n t s  t o  m e e t  w i t h  t h e i r  
p e r s o n a l  t u t o r s .
P e r s o n a l  t u t o r s  a r e  r e s p o n s i b l e  f o r  a  n u m b e r  o f  s t u d e n t s  f r o m  e a c h  s e t ,  a n d  r e m a i n  
w i t h  t h e  s t u d e n t s  t h r o u g h o u t  t h e  t r a i n i n g  p e r i o d .  T h e  s t u d e n t s  a n d  p e r s o n a l  t u t o r s  
h a v e  a  d e g r e e  o f  c h o i c e  i n  t h e  p a r t n e r s h i p ,  b e i n g  a b l e  t o  c h a n g e  t o  a  d i f f e r e n t  p e r s o n  
a t  a n y  s t a g e .  T h e  p e r s o n a l  t u t o r  r o l e  i s  s e e n  b y  t h e  t u t o r s  a s  o n e  o f  s u p p o r t e r  a n d  
f r i e n d ,  t h e  f o c a l  p o i n t  o f  c o n t a c t  a n d  f o r  d i s c u s s i o n s  o n  a c a d e m i c  a n d  c l i n i c a l  
p r o g r e s s .  T h i s  t u t o r  w o u l d  a l s o  b e  t h e  o n e  t o  i n i t i a t e  t h e  f i r s t  p a r t  o f  t h e  d i s c i p l i n a r y  
p r o c e s s  s h o u l d  t h e  s t u d e n t s  f a i l  t o  m e e t  t h e  s e t  s t a n d a r d s  o f  a c a d e m i c  a n d / o r  c l i n i c a l  
c o m p e t e n c e s ,  o r  i f  t h e r e  w a s  " e x c e s s i v e "  s i c k n e s s  a n d / o r  a b s e n c e .
( v i )  A s s e s s m e n t s / E x a m i n a t i o n s .
T h e  s t u d e n t s  a r e  a s s e s s e d  i n  s p e c i f i e d  d o m a i n s  o f  c l i n i c a l  c o m p e t e n c i e s  -  p r a c t i c a l ,  
s o c i a l ,  t e a m w o r k ,  c o m m u n i c a t i o n ,  t e a c h i n g  a n d  m a n a g e m e n t  -  i n  t h e  c l i n i c a l  
p l a c e m e n t s .  T h e  s t a t e d  p r o c e d u r e  e n a b l e s  f e e d b a c k  o n  p e r f o r m a n c e  t o  t h e  s t u d e n t  b y  
a  s t a f f  n u r s e  o r  w a r d  s i s t e r / c h a r g e  n u r s e ,  a n d  t h e  f i n a l  l e v e l  o f  a c h i e v e m e n t  i n  e a c h  o f  
t h e  d o m a i n s  o f  n u r s i n g  a r e  a g r e e d  b y  t h e  q u a l i f i e d  s t a f f  a n d  d i s c u s s e d  w i t h  t h e  
s t u d e n t .  P r o b l e m s  i n  p e r f o r m a n c e  a r e  d i s c u s s e d  w i t h  t h e  s t u d e n t  a n d  a l s o  w i t h  t h e
32
p e r s o n a l  o r  l i n k  t u t o r  t o  t h e  w a r d .  T h i s  s y s t e m  o f  o n g o i n g  a s s e s s m e n t  ( B  A R S -  
B e h a v i o u r a l l y  A n c h o r e d  R a t i n g  S c a l e s )  i s  r e s e a r c h  b a s e d ,  a n d  d e v i s e d  s p e c i f i c a l l y  f o r  
a n d  w i t h  t h e  s c h o o l  o f  n u r s i n g  ( D u n n  1 9 8 4  p p . 5 5 - 5 9 ) .  W r i t t e n  e x a m i n a t i o n s  a r e  h e l d  
i n  s t u d y  s e s s i o n s  5 , 7 , 1 0 ,  w i t h  a  f i n a l  d e t e r m i n a t e  e x a m i n a t i o n  i n  a c c o r d a n c e  w i t h  
E N B  r e g u l a t i o n s  h e l d  n e a r i n g  t h e  e n d  o f  t r a i n i n g .  S t u d e n t s  a r e  e n a b l e d  t o  s i t  t h e  
e x a m i n a t i o n s  t w i c e  a n d  a r e  a l s o  e x p e c t e d  t o  s u b m i t  p r o j e c t s ,  e s s a y s ,  a n d  c a r e  s t u d i e s  
f o r  m a r k i n g  a n d  c o m m e n t s  t h r o u g h o u t  t h e  c o u r s e .  T h e  s t u d e n t s  a p p l y  f o r  p o s t s  a s  
q u a l i f i e d  n u r s e s  ( s t a f f  n u r s e s )  n e a r  t h e  e n d  o f  t h e i r  t r a i n i n g  p e r i o d .
( v i i )  S t u d e n t  C o u n c i l .
T h e  p o l i c y  o f  t h e  S c h o o l  i s  t o  e n a b l e  s t u d e n t s  t o  p a r t i c i p a t e  i n  t h e  m a j o r i t y  o f  g r o u p s  
a n d  c o m m i t t e e s  o f  t h e  s c h o o l , e . g .  l i b r a r y ,  c o u r s e  m o n i t o r i n g .  A  s p e c i f i c  g r o u p ,  t h e  
C o u n c i l ,  i s  f o r m e d  b y  e a c h  s e t  o f  s t u d e n t s  e l e c t i n g  a  s e t  l e a d e r  a n d  a  d e p u t y  t o  s i t  o n  
t h i s  C o u n c i l .  T h e  C o u n c i l  h a s  i t s  o w n  o f f i c e r s  a n d  c o n d u c t s  i t s  b u s i n e s s  a c c o r d i n g  t o  
t h e  c o n s t i t u t i o n .  T h e  C o u n c i l  i n v i t e s  p e o p l e  t o  m e e t  w i t h  t h e  m e m b e r s ,  e . g .  t h e  
P r i n c i p a l ,  c a t e r i n g  m a n a g e r ,  a n d  c i r c u l a t e s  t h e  m i n u t e s  o f  a l l  m e e t i n g s  t o  w a r d s ,  
d e p a r t m e n t s  a n d  t h e  s c h o o l .  T h e  C o u n c i l  a c t s  a s  a  f o r u m  f o r  t h e  a i r i n g  o f  s t u d e n t  
p r o b l e m s  a n d  a c t s  o n  b e h a l f  o f  i t s  m e m b e r s  i n  m e e t i n g  w i t h  a u t h o r i t y .
5 .  T h e  c o h o r t . ( A p p e n d i x . 4 )
T h e  r e s p o n d e n t s  i n  t h i s  s t u d y  f o r m e d  a  s e t  w h o  e n t e r e d  t h i s  1 4 6  w e e k  g e n e r a l  t r a i n i n g  
s c h e m e  i n  A p r i l  1 9 8 7  a n d  c o m p l e t e d  i t  i n  J u l y  1 9 9 0 .  T h e  s e t  n u m b e r e d  2 7 ,  f r o m  
d i f f e r e n t  e t h n i c  b a c k g r o u n d s .  O n e  o f  t h e  n u m b e r  j o i n e d  t h e  s e t  a f t e r  t h e  I n t r o d u c t o r y  
C o u r s e ,  h a v i n g  c o m m e n c e d  w i t h  a  p r e v i o u s  g r o u p  b u t  h a v i n g  a  p e r i o d  o f  s i c k n e s s  
w h i c h  n e c e s s i t a t e d  " d r o p p i n g  d o w n "  a  s e t .  2 1  o f  t h e  s e t  w e r e  w o m e n  a n d  s i x  w e r e  
m e n ,  w i t h  a n  a g e  r a n g e  o n  e n t r y  o f  1 8 - 3 6 .  S e v e n  m e m b e r s  l e f t  t h e  s e t  a t  v a r i o u s  t i m e s  
d u r i n g  t h e  f i r s t  t w o  y e a r s  ( s e e  C h a p t e r  8 ) .
T h e  2 1  w o m e n  a n d  s i x  m e n  h a d  p r e v i o u s  e x p e r i e n c e  i n  " l o o k i n g  a f t e r "  p e o p l e  i n  
s o m e  w a y  e . g .  v o l u n t a r y  w o r k  i n  h o s p i t a l  o r  h o m e s ,  a u x i l i a r y  w o r k ,  l o o k i n g  a f t e r  
c h i l d r e n ,  h a n d i c a p p e d  o r  e l d e r l y .
T h e  a c a d e m i c  e n t r y  r a n g e d  f r o m  f o u r  a d m i t t e d  v i a  t h e  f i r s t  A c c e s s  t o  N u r s i n g  c o u r s e ,
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t o  t w o  w i t h  d e g r e e s ,  w i t h  t h e  r e m a i n d e r  h a v i n g  a c h i e v e d  f i v e  o r  m o r e  O / G C S E  l e v e l s  
( o r  e q u i v a l e n t ) .
S u m m a r y .
T h i s  c h a p t e r  i l l u s t r a t e s  h o w  s t u d e n t s  m a y  l e a r n  t o  b e c o m e  n u r s e s  a n d  d e v e l o p  a s  
i n d i v i d u a l s  a s  t h e y  u n d e r g o  a n  o g o i n g  p e r i o d  o f  f o r m a l  e d u c a t i o n  a n d  s o c i a l i z a t i o n ,  
t h e n  f o c u s e s  o n  t h e  l o c u s  o f  t h e  p r e s e n t  s t u d y .
T h e  n e x t  c h a p t e r  w i l l  b e g i n  t o  d e t a i l  t h e  r a t i o n a l e  a n d  m e t h o d o l o g y  u s e d  t o  e x p l o r e  
t h e  p e r c e p t i o n s  o f  t h e  c o h o r t  o f  s t u d e n t s ,  a n d  t h e  " s i g n i f i c a n t  o t h e r s "  i n v o l v e d  i n  t h e  
p r o c e s s  o f  t h e  s o c i a l i z a t i o n  o f  t h e  r e s p o n d e n t s  i n t o  t h e  n u r s i n g  p r o f e s s i o n .
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I n  a l l  q u a n t i t a t i v e  r e s e a r c h  t h e  p u r p o s e  
o f  e n q u i r y  i s  t o  i d e n t i f y  t h e  p r o p e r t i e s  
e x i s t i n g  i n  t h e  r e a l  w o r l d  a n d  t o  g a i n  a  
f u l l e r  u n d e r s t a n d i n g  o f  w h a t  c o n s t i t u t e s  
r e a l i t y  f o r  t h e  i n f o r m a n t s  i n  a  p a r t i c u l a r  
r e a l  l i f e  s e t t i n g .  T h u s  t h e  u n d e r s t a n d i n g  
t h a t  e m e r g e s  f r o m  t h e  r e s e a r c h  i s  t h e  
p r o d u c t  o f  t h e  i n t e r a c t i o n  b e t w e e n  t h e  
r e s e a r c h e r  a n d  t h e  p h e n o m e n a  u n d e r  
s t u d y .
F i e l d  a n d  M o r s e  1 9 8 5  p . 1 1 1 .
I n t r o d u c t i o n .
T r e a c y  ( 1 9 8 7 )  n o t e s  t h e  i m p o r t a n c e  o f  c o n s i d e r i n g  t h e  m e s s a g e s  i m p l i c i t  i n ,  a n d  t h e  
i n c i d e n t a l  l e a r n i n g  t h a t  t a k e s  p l a c e  i n ,  t h e  t r a i n i n g  e x p e r i e n c e s  o f  s t u d e n t s .  T h e  f o c u s  
o f  t h i s  s t u d y  i s  o n  t h e  i n d i v i d u a l s '  p e r c e p t i o n s  o f  e v e n t s  a n d  p e o p l e  a n d  t h e  p r i n c i p a l  
c o n c e r n  i s
w i t h  a n  u n d e r s t a n d i n g  o f  t h e  w a y  i n  
w h i c h  t h e  i n d i v i d u a l  c r e a t e s ,  m o d i f i e s  
a n d  i n t e r p r e t s  t h e  w o r l d  i n  w h i c h  h e  o r  
s h e  f i n d s  h i m s e l f  o r  h e r s e l f .
C o h e n  a n d  M a n i o n  ( 1 9 8 5  p . 9 )
T h e  q u e s t i o n s  p o s e d  i n  t h i s  e t h n o g r a p h i c  s t u d y  a r e :
•  w h a t  a r e  t h e  p e r c e p t i o n s  o f  s t u d e n t s  a b o u t  n u r s i n g  a n d  t h e  r o l e  o f  t h e  n u r s e  
o n  e n t r y  t o  t h e  c o u r s e ?
•  d o  t h e s e  p e r c e p t i o n s  c h a n g e  a s  t h e  r e s p o n d e n t s  a r e  e x p o s e d  t o  a  v a r i e t y  o f  
f o r m a l  a n d  i n f o r m a l  l e a r n i n g  e x p e r i e n c e s ?
•  i f  s o ,  w h e n  d o  t h e s e  o c c u r  a n d  w h a t  i n f l u e n c e s  t h e s e  c h a n g e s ?
•  a r e  t h e r e  d i f f e r e n c e s  i n  p e r c e p t i o n  b e t w e e n  t h e  m e n  a n d  t h e  w o m e n ,  
b e t w e e n  t h o s e  w h o  e n t e r e d  t r a i n i n g  w i t h  d i f f e r e n t  a c a d e m i c  a t t a i n m e n t s ?
Chapter Three.
Methodology
36
•  i s  a g e  r e l e v a n t ?
•  w h a t  a r e  t h e  v i e w s  o f  " s i g n i f i c a n t  o t h e r s "  -  p e o p l e  i n  a u t h o r i t y  t o  s t u d e n t s  -  
a b o u t  n u r s i n g  a n d  t h e  r o l e  o f  t h e  n u r s e ?  D o  t h e y  c o n c u r  w i t h  e a c h  o t h e r  
a n d / o r  w i t h  t h e  r e s p o n d e n t s ?
A  l o n g i t u d i n a l  c a s e  s t u d y  a p p r o a c h  w a s  s e l e c t e d  b e c a u s e  o f  t h e  f o c u s  o n  t h e  
i n d i v i d u a l s '  e x p e r i e n c e s  a n d  p o s s i b l e  c h a n g e s  i n  p e r c e p t i o n ;  t r e n d s  c a n  b e  e s t a b l i s h e d ;  
a  d i v e r s i t y  o f  d a t a  c o l l e c t i o n  m e t h o d s  w e r e  e m p l o y e d  t o  r e d u c e  p o s s i b l e  r e s e a r c h e r  
b i a s  a n d  e n h a n c e  e x t e r n a l  v a l i d i t y .  T h e  u n d e r l y i n g  r e a s o n  f o r  t h e  m e t h o d s  u s e d  i n  t h e  
d a t a  c o l l e c t i o n  w a s  t h e  n e e d  t o  u n d e r s t a n d  c a p t u r e  a n d  r e c o r d  t h e  i n d i v i d u a l s '  o w n  
v i e w s  a n d  b e l i e f s  -  t h e i r  s u b j e c t i v e  r e a l i t y .  T h e  i n t e r v i e w  w a s  t h e  m a i n  m e t h o d  
s e l e c t e d  s u p p o r t e d  b y  r e p e r t o r y  g r i d ,  o p e n  e n d e d  q u e s t i o n a i r e s ,  r e t r o s p e c t i v e  
b i o g r a p h y ,  a n d  w r i t t e n  e v a l u a t i o n s  o n  s p e c i f i c  e x p e r i e n c e s .
S t a t i s t i c a l  i n f o r m a t i o n  -  p a s s  r a t e  o n  e x a m i n a t i o n s ,  s i c k n e s s / a b s e n c e ,  w a s t a g e  -  w a s  
c o l l e c t e d ,  n o t  t o  m a k e  c o m p a r i s o n s  w i t h  o t h e r  g r o u p s  b u t  t o  p l a c e  t h e  c o h o r t  w i t h i n  
t h e  c o n t e x t  o f  t h e  s c h o o l  a n d  t o  p r o v i d e  a n  h o l i s t i c  v i e w .  W h i l e  t h e  e m p h a s i s  i n  t h i s  
s t u d y  i s  f i r m l y  i n  t h e  q u a l i t a t i v e  a p p r o a c h  t h e  p r e m i s e  i s  t h a t  t h e r e  a r e  s t r e n g t h s  i n  
u s i n g  q u a n t i t a t i v e  m e a s u r e s  t o  a u g m e n t  t h e  q u a l i t a t i v e  d a t a  e . g .  i t  i s  m e a n i n g f u l  t o  
n o t e  i f  1 9  o u t  o f  2 1  w o m e n  h a d  s i m i l a r  p e r c e p t i o n s .  A k i n s a n y a  ( 1 9 8 8  p . 2 2 )  c o n s i d e r s  
t h a t  i f  n u m e r i c a l  a n a l y s i s  i s  u s e d  w i t h  q u a l i t a t i v e  d a t a  t h e  p r o b l e m  o f  s u b j e c t i v i t y  a n d  
i n a d e q u a t e  a t t e n t i o n  t o  t h e  n e e d  f o r  v a l i d i t y  a n d  r e l i a b i l i t y  a r e  m i n i m i s e d .
T h e  r e s e a r c h e r ' s  w o r k i n g  l i f e  h a s  b e e n  s p e n t  i n  n u r s i n g  a n d  n u r s i n g  e d u c a t i o n  -  
t h e r e f o r e  d i r e c t l y  i n v o l v e d  i n  t h e  p r o c e s s  o f  s o c i a l i z a t i o n  i n t o  n u r s i n g .  T h e  i s s u e s  
r a i s e d  i n  t h e  l i t e r a t u r e ,  h i g h l i g h t e d  i n  C h a p t e r s  O n e  a n d  T w o  a r e  t h o s e  e x p e r i e n c e d  b y  
t h e  r e s e a r c h e r .  I n  t h i s  s t u d y ,  w h i c h  t o o k  p l a c e  w i t h i n  t h e  c o n t e x t  i n  w h i c h  t h e  
r e s p o n d e n t s  w o r k e d ,  t h e  r e s e a r c h e r  a t t e m p t e d  n o t  t o  i n t e r v e n e  o r  t o  m a n i p u l a t e  
v a r i a b l e s .  T h e  a i m  i s  t o  d e s c r i b e  p h e n o m e n a  a n d  i n d u c e  m e a n i n g  f r o m  t h e  d a t a .
A n y o n e  w h o  h a s  d o n e  r e s e a r c h  
i n v o l v i n g  h u m a n s  i s  w e l l  a w a r e  t h a t  o n e  
c a n n o t  a b a n d o n  o n e ’ s  o w n  h u m a n n e s s  i n  
t h e  i n t e r e s t  o f  " o b j e c t i v e "  i n q u i r y ;  i t  i s  
b o t h  i m p o s s i b l e  a n d  e t h i c a l l y  
u n d e s i r a b l e  t o  d o  s o .
G u b a  a n d  L i n c o l n  ( 1 9 8 2  p . 2 4 0 )
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T h i s  i s  t h e r e f o r e  a  q u a l i t a t i v e  -  i n t e r p r e t i v e  a p p r o a c h  c o n s i s t e n t  w i t h  t h e  n a t u r a l i s t i c  
m o d e l  o r  p a r a d i g m  t r a d i t i o n .  G u b a  a n d  L i n c o l n  ( 1 9 8 2  p . 2 3 5 )  a r g u e  t h i s  i s  a  t r a d i t i o n  
w h i c h  o f f e r s  a  c o n t e x t u a l  r e l e v a n c e  a n d  r i c h n e s s  u n m a t c h e d  b y  a n y  o t h e r  p a r a d i g m  
a n d  d i s p l a y s  a  s e n s i t i v i t y  t o  p r o c e s s  ( n o t  c o n t r o l  a n d  e x p e r i m e n t a t i o n ) ,  a n d  i s  
g r o u n d e d  i n  t h e  t h e o r y  w h i c h  a r i s e s  f r o m  t h e  d a t a .
R e s e a r c h  p r e v i o u s l y  m e n t i o n e d  i n t o  o c c u p a t i o n a l  s o c i a l i z a t i o n  i n  n u r s i n g  i n  G r e a t  
B r i t a i n  a l l  a r g u a b l y  f a l l s  w i t h i n  t h i s  q u a l i t a t i v e - i n t e r p r e t i v e  m o d e l  w i t h  e m p h a s i s  o n  
t h e  p a r t i c i p a n t s '  v i e w s  o f  t h e  w o r l d ,  a n d  b y  t h e  a n a l y s i s  o f  t h e i r  r e s p o n s e s  t o  g e n e r a t e  
t h e o r y  f r o m  t h e  d a t a ,  o r  t o  s u g g e s t  p o s s i b l e  t r e n d s  i n  t h e  s o c i a l i z a t i o n  o f  s t u d e n t s  i n t o  
n u r s i n g .
l . T h e  l o n g i t u d i n a l  c a s e  s t u d y  a p p r o a c h .
P o l i t  a n d  H u n g l e r  ( 1 9 8 9  p .  1 5 6 )  m a i n t a i n  t h a t
c a s e  s t u d i e s  p r o v i d e  t h e  r e s e a r c h e r  w i t h  
t h e  o p p o r t u n i t y  o f  h a v i n g  a n  i n t i m a t e  
k n o w l e d g e  o f  t h e  s u b j e c t ' s  c o n d i t i o n ,  
t h o u g h t s  f e e l i n g s ,  a c t i o n s  ( p a s t  a n d  
p r e s e n t )  i n t e n t i o n s ,  a n d  e n v i r o n m e n t .
T h i s  a p p r o a c h  e n a b l e s  t h e  r e s p o n d e n t s  t o  e x p l o r e  f u l l y  t h e  r e a s o n i n g  b e h i n d  t h e  s t u d y  
a n d  t o  b e c o m e  u s e d  t o  t h e  n o t i o n  t h a t  i t  w a s  t h e i r  o w n  w o r l d  w h i c h  i s  o f  i n t e r e s t ,  a n d  
g r a d u a l l y  t o  r e l a x  w h e n  i n  a n  i n t e r v i e w  e n c o u n t e r  w i t h  t h e  r e s e a r c h e r .
O n e  m a i n  d i s a d v a n t a g e  o f  t h i s  a p p r o a c h  i s  t h a t  s a m p l e  m o r t a l i t y  c a n  a n d  d i d  o c c u r .  
T h e  r e m a i n i n g  r e s p o n d e n t s  w e r e  o b v i o u s l y  n o t  a s  r e p r e s e n t a t i v e  a  s a m p l e  a s  t h e  
o r i g i n a l  n u m b e r ,  b u t  t h i s  i s  t h e  " r e a l "  w o r l d .  E n v i r o n m e n t s ,  p e o p l e  a n d  t h e i r  v i e w s ,  d o  
n o t  r e m a i n  s t a t i c  b u t  c h a n g e  o v e r  t i m e .  A  n u r s i n g  c u r r i c u l u m ,  f o r  e x a m p l e ,  s h o u l d  b e  
d y n a m i c  t o  r e f l e c t  t h e  c h a n g i n g  r e a l i t i e s  o f  t h e  h e a l t h  c a r e  s e t t i n g s .  T h e  n a t u r e  o f  t h i s  
l o n g i t u d i n a l  c a s e  s t u d y  a p p r o a c h  e n a b l e s  a n  i l l u m i n a t i o n  o f  t h e  r e a s o n s  w h y  w a s t a g e  
d i d  o c c u r .  A  c r o s s  s e c t i o n a l  s a m p l e  m i g h t  h a v e  e l i m i n a t e d  s a m p l e  m o r t a l i t y ,  b u t  i t  
w o u l d  h a v e  b e e n  a n  u n s a t i s f a c t o r y  w a y  o f  o b t a i n i n g  d e v e l o p m e n t a l  d a t a ,  w i t h  
s a m p l i n g  c o m p l i c a t e d  b e c a u s e  d i f f e r e n t  s u b j e c t s  w o u l d  b e  i n v o l v e d  a t  e a c h  l e v e l  a n d  
m i g h t  n o t  h a v e  b e e n  c o m p a r a b l e  ( C o h e n  a n d  M a n i o n  1 9 8 5  p p . 7 3 - 7 4 ) .
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Q u e s t i o n s  p o s e d  i n  t h i s  s t u d y  w e r e  " w h y "  a n d  " w h e n "  a n d  " h o w " , a n d  Y i n  ( 1 9 8 9  p .  1 3 )  
s u g g e s t s  t h e  c a s e  s t u d y  i s  t h e  p r e f e r r e d  s t r a t e g y  w h e n  t h e s e  q u e s t i o n s  a r e  p o s e d .  H e  
w r i t e s
A  c a s e  s t u d y  i s  a n  e m p i r i c a l  e n q u i r y  
t h a t :  i n v e s t i g a t e s  a  c o n t e m p o r a r y  
p h e n o m e n o m  w i t h i n  i t s  r e a l  l i f e  c o n t e x t ;
w h e n  t h e  b o u n d a r i e s  b e t w e e n  
p h e n o m e n a  a n d  c o n t e x t  a r e  n o t  c l e a r l y  
e v i d e n t ;  a n d  i n  w h i c h  m u l t i p l e  s o u r c e s  
o f  e v i d e n c e  a r e  u s e d .
Y i n  ( 1 9 8 9  p . 2 3 )
H e y m a n  S h a w  a n d  H a r d i n g  ( 1 9 8 4  p . 3 3 )  w a r n  t h a t  g r e a t  c a u t i o n  m u s t  b e  t a k e n  n o t  t o  
g e n e r a l i s e  f r o m  p a r t i c u l a r  g r o u p s  o f  s t u d e n t s  i n  p a r t i c u l a r  h o s p i t a l s  t o  t h e  
s o c i a l i z a t i o n  o f  n u r s e s  i n  g e n e r a l  b u t ,  a s  C o h e n  a n d  M a n i o n  ( 1 9 8 5  p .  1 2 0 )  s u g g e s t ,  t h e  
p u r p o s e  o f  a  c a s e  s t u d y  i s  t o  p r o b e  d e e p l y ,  a n d  t o  a n a l y s e  i n t e n s i v e l y  w i t h  a  v i e w  t o  
e s t a b l i s h i n g  g e n e r a l i s a t i o n s  a b o u t  t h e  w i d e r  p o p u l a t i o n  t o  w h i c h  t h e  c o h o r t  b e l o n g s .  
D a t a  f r o m  t h i s  s t u d y  m i g h t  c o n s t i t u t e  t h e  b a s i s  o f  h y p o t h e s e s  -  s u g g e s t i n g  f u r t h e r  
q u e s t i o n s  t o  b e  i n v e s t i g a t e d .
2 .  T h e  l o c u s  o f  t h e  s t u d y .
T h e  d e c i s i o n  o n  w h e r e  t h e  s t u d y  s h o u l d  t a k e  p l a c e  w a s  d e l i b e r a t e d  o n  b y  t h e  
r e s e a c h e r ,  a n d  t h e  p r o s  a n d  c o n s  o f  u n d e r t a k i n g  i t  i n  t h e  r e s e a r c h e r ' s  o w n  i n s t i t u t i o n  
d e b a t e d  w i t h  p e e r s .  T h e  p r o b l e m  o f  f i n d i n g  t h e  t i m e  t o  t r a v e l  -  t o  b e  d e t e r m i n e d  b y  
t h e  i n d i v i d u a l  n e e d s  o f  t h e  c o h o r t  a n d  t h e i r  s p e c i f i c  c u r r i c u l u m  -  w a s  w e i g h e d  a g a i n s t  
t h e  r e s p o n d e n t s  m e e t i n g  t h e  r e s e a r c h e r  i n  a n o t h e r  r o l e ,  a s  H e a d  o f  t h e  S c h o o l .  I n  b o t h  
i n s t a n c e s ,  t h e  p o s i t i o n  a n d  s t a t u s  o f  t h e  r e s e a r c h e r  w o u l d  b e  k n o w n .  T h e  r e s e a r c h e r  
w a s  c o n s t a n t l y  a w a r e  o f  a n d  a l e r t  t h r o u g h o u t  t h e  s t u d y  t o  t h e  p o s s i b i l i t i e s  o f  b i a s ,  
b e c a u s e  o f  h e r  r o l e  a n d  p e r c e i v e d  p o s i t i o n  o f  p o w e r  a n d  a u t h o r i t y  w i t h i n  t h e  n u r s i n g  
h i e r a r c h y ,  a n d  o f  t h e  d a n g e r  t h a t  t h e  r e s p o n d e n t s  m i g h t  g i v e  r e s p o n s e s  t h e y  f e l t  t h e  
r e s e a r c h e r  w a n t e d  t o  h e a r  p a r t i c u l a r l y  a b o u t  h e r  o w n  i n s t i t u t i o n .  I t  c a n  a l s o  b e  a r g u e d  
t h a t  s t u d e n t s  i n  a n o t h e r  s c h o o l  m i g h t  h a v e  h e l d  t h e  r e s e a r c h e r  i n  g r e a t e r  a w e  a s  a n  
e s t e e m e d  f i g u r e  i n  n u r s i n g  e d u c a t i o n ,  b u t  i n  h e r  o w n  s c h o o l  s h e  m i g h t  b e  v i e w e d  
s i m p l y  a s  t h e  h e a d .  T h e r e f o r e  t h i s  m i g h t  h a v e  i n c r e a s e d  t h e  r i s k  o f  b i a s ,  w h e r e a s  
c o n d u c t i n g  t h e  s t u d y  i n  f a m i l i a r  s u r r o u n d i n g s  o v e r  t i m e ,  m i g h t  e n a b l e  t h e  r e s p o n d e n t s
T h e  r e s e a r c h e r  w a s  s l i g h t l y  h e a r t e n e d  t o  r e a d  t h a t  i t  i s  a n  e r r o n e o u s  a s s u m p t i o n  t h a t  
f o r m s  o f  r e s e a r c h  e x i s t  w h i c h  a r e  i m m u n e  t o  p r e j u d i c e ,  e x p e r i m e n t a l  b i a s  o r  h u m a n  
e r r o r  ( P a r l e t t  a n d  H a m i l t o n  1 9 7 7 ) .  T h e y  s u g g e s t  t h a t  a n y  r e s e a r c h  s t u d y  r e q u i r e s  
s k i l l e d  h u m a n  j u d g e m e n t s  a n d  i s  t h e r e f o r e  v u n e r a b l e .  T h i s  r e s e a r c h e r  k e p t  t h e  
p o s s i b i l i t y  o f  b i a s  t o  t h e  f o r e  -  f r o n t  d u r i n g  t h e  s t u d y  p a r t i c u l a r l y  d u r i n g  t h e  i n t e r v i e w  
s e s s i o n s  ( s e e  b e l o w ) ,  b u t  b e l i e v e s  t h a t  k n o w l e d g e  o f  t h e  r e s p o n d e n t s  a n d  o f  t h e  
s p e c i f i c  c o n t e x t  i n  w h i c h  t h e  s t u d y  t o o k  p l a c e ,  p l u s  t h e  f a c t  t h a t  a t  a  l a t e r  d a t e  c h a n g e s  
m i g h t  b e  m a d e  a t  l o c a l  l e v e l  o u t w e i g h e d  t h e  a c k n o w l e d g e d  d i s a d v a n t a g e s .
I n  a d o p t i n g  t h e  c a s e  s t u d y  a p p r o a c h ,  t h i s  r e s e a r c h e r  i s  c o n s c i o u s  o f  t h e  c r i t i c i s m  
l e v e l l e d  b y  A t k i n s o n  a n d  D e l a m o n t  ( 1 9 8 5  p . 2 9 ) ,  w h o  w r i t e
i t  i s  t h e r e f o r e  q u i t e  m e a n i n g l e s s  f o r  
a u t h o r s  o f  t h e  c a s e  s t u d y  p e r s u a s i o n  t o  
w r i t e  a s  i f  t h e  w o r l d  w e r e  p o p u l a t e d  b y  
" c a s e s "  w h o s e  s t a t u s  a n d  e x i s t e n c e  w e r e  
i n d e p e n d e n t  o f  m e t h o d o l o g i c a l  a n d  
t h e o r e t i c a l  c o n c e r n s .
I t  m i g h t  b e  t r u e  t h a t  t h e  w o r l d  i s  p o p u l a t e d  b y  l i t t l e  s e m i  -  i n d e p e n d e n t  o r g a n i s a t i o n a l  
g r o u p i n g s ,  b u t  t h e  i n t e n t  i n  t h i s  c h a p t e r  i s  t o  d e m o n s t r a t e  t h a t  t h e  m e t h o d o l o g y  u s e d  i s  
w e l l  t h o u g h t  t h r o u g h  a n d  a p p r o p r i a t e  t o  t h i s  s t u d y .  T h e  r i g o r o u s  a p p l i c a t i o n  o f  t h e  
m e t h o d s  u s e d  w i l l  b e  i l l u m i n a t e d  i n  t h e  f o l l o w i n g  c h a p t e r .
3 .  T r i a n g u l a t i o n .
T h e  u s e  o f  t r i a n g u l a t i o n  m e a n s  t h a t  n o t  o n l y  w a s  t h e  r i s k  o f  r e s e a r c h e r  b i a s  l e s s e n e d ,  
b u t  t h e  r i c h n e s s  a n d  c o m p l e x i t y  o f  h u m a n  b e h a v i o u r  w a s  e x p l o r e d  m o r e  f u l l y  w i t h i n  
t h e  c o n t e x t  o f  t h i s  s t u d y  ( C o h e n  a n d  M a n i o n l 9 8 6  p . 2 5 4 ) .
T r i a n g u l a t i o n ,  o r  t h e  u s e  o f  m u l t i p l e  
m e t h o d s  i s  a  p l a n  o f  a c t i o n  t h a t  w i l l  r a i s e  
s o c i o l o g i s t s  a b o v e  t h e  p e r s o n a l i s t i c  b i a s  
t h a t  s t e m  f r o m  s i n g l e  m e t h o d o l o g i e s .
D e n z i n  ( 1 9 7 8  p . 2 9 4 )
E x c l u s i v e  u s e  o f  o n e  m e t h o d  c o u l d  h a v e  d i s t o r t e d  t h e  r e s e a r c h e r ' s  p i c t u r e  o f  t h e
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to kn ow  and accept the Principal in d iffe rin g  roles.
r e a l i t y  p r e s e n t e d ,  m u l t i  m e t h o d  u s e  e n a b l e d  a  m u c h  m o r e  h o l i s t i c  p r e s e n t a t i o n .
( i )  T h e  i n t e r v i e w .
T h e  m a i n  m e t h o d  o f  d a t a  c o l l e c t i o n  i n  t h i s  s t u d y  w a s  t h e  i n t e r v i e w  w i t h  t h e  r e s e a r c h e r  
p a r t i c i p a t i n g  i n  a  f a c e  t o  f a c e  d i a l o g u e  w i t h  i n d i v i d u a l s ,  g e t t i n g  c l o s e  t o  t h e m ,  a n d  
e n d e a v o u r i n g  t o  v i e w  t h e  w o r l d  f r o m  t h e  r e s p o n d e n t s ’  p e r s p e c t i v e  ( S c h a t z m a n  a n d  
S t r a u s s  1 9 7 3  p . 6 9 ) .
M c H a f f i e  ( 1 9 8 8 )  p r o p o s e s  t h a t  i n t e r v i e w i n g  i s  t h e  i d e a l  m e t h o d  f o r  e x p l o r i n g  a n  
i n d i v i d u a l ' s  a t t i t u d e s  v a l u e s  a n d  k n o w l e d g e .  T h i s  w a s  t h e  a p p r o p r i a t e  m e t h o d  t o  b e  
u s e d  i n  t h i s  s t u d y  w h i c h  e x p l o r e d  t h e  r e s p o n d e n t s ’  o w n  v i e w s  a n d  p e r c e p t i o n s  o f  t h e i r  
e x p e r i e n c e s .  F o x  ( 1 9 8 2  p . 2 1 3 )  w a i n s  t h a t  q u e s t i o n i n g  a l w a y s  i n v o l v e s  a n  a r t i f i c i a l  
s i t u a t i o n  i n  t h a t  p e o p l e  a r e  a s k e d  f o r  a  v e r b a l  r e s p o n s e  r a t h e r  t h a n  a c t i o n s ,  a n d  e v e n  i f  
t h e  v e r b a l  r e s p o n s e  i s  a  s t a t e m e n t  a b o u t  a n  a c t i o n  -  i t  i n v o l v e s  e i t h e r  w h a t  t h e y  w i l l  d o  
o r  h a v e  d o n e  -  a n d  i n  t h i s  s e n s e  i t  i s  a r t i f i c i a l .
A  t o t a l l y  s t r u c t u r e d  i n s t r u m e n t ,  w h e t h e r  i t  i s  a  q u e s t i o n n a i r e  o r  i n t e r v i e w ,  i n  w h i c h  
r e s p o n d e n t s  w o u l d  b e  a s k e d  t o  a n s w e r  s e t  q u e s t i o n s  i n  t h e  s a m e  o r d e r ,  w i t h  c l o s e d  
e n d e d  q u e s t i o n s  o r  f i x e d  a l t e r n a t i v e  a n s w e r s  w a s  d e b a t e d ,  b u t  c o n s i d e r e d  t o  b e  
r e s t r i c t i v e  a n d  f o r m a l .  C l o s e d  q u e s t i o n s  a r e  m o r e  d i f f i c u l t  t o  c o n s t r u c t  t h a n  o p e n  
e n d e d ,  b u t  e a s i e r  t o  a d m i n i s t e r  a n d  a n a l y s e .  O n e  m a i n  o b j e c t i o n  t o  t h e i r  u s e  i s  t h e  
p o s s i b i l i t y  o f  t h e  r e s e a r c h e r  o v e r l o o k i n g  s o m e  p o t e n t i a l l y  i m p o r t a n t  o r  v i t a l  r e s p o n s e  
( P o l i t  a n d  H u n g l e r  1 9 8 9  p .  1 9 5 ) .  I t  w a s  r e c o g n i s e d  t h a t  s u c h  a  m e t h o d  w o u l d  h a v e  
e n a b l e d  c o m p a r a b i l i t y  o f  t h e  r e s p o n s e s  b e t w e e n  i n d i v i d u a l s ,  b u t  t h i s  w a s  n o t  t h e  a i m  
o f  t h i s  s t u d y .
O n e  o t h e r  m e t h o d  o f  d a t a  c o l l e c t i o n  w a s  c o n s i d e r e d ,  t h e  q u e s t i o n n a i r e .  T h i s  w o u l d  
h a v e  e n a b l e d  d a t a  t o  b e  c o l l e c t e d  a t  s p e c i f i c  p o i n t s  i n  t i m e  o v e r  t h e  t h r e e  y e a r  p e r i o d .  
T h e  p o s i t i v e  a s p e c t s  c o n s i d e r e d  w e r e  t h a t  a n o n y m i t y  m i g h t  h a v e  b e e n  m o r e  c o m p l e t e ,  
q u e s t i o n n a i r e s  a r e  l e s s  c o s t l y  i n  t i m e ,  a n d  r e s e a r c h e r  b i a s  m i g h t  b e  m i n i m i s e d ,  
b e c a u s e  t h e  r e s p o n s e s  w o u l d  b e  t o  a  w r i t t e n  q u e s t i o n  r a t h e r  t h a n  a n  i n t e r v i e w e r .  T h e  
r e s p o n s e  r a t e  h o w e v e r ,  t e n d s  t o  b e  l o w e r  i n  t h i s  f o r m  o f  r e s e a r c h  t h a n  i n  f a c e  t o  f a c e  
i n t e r v i e w s ,  a n d  i t  m i g h t  b e  p o s s i b l e  f o r  t h e  g r o u p  t o  c o l l u d e  o v e r  r e s p o n s e s .  T h e  
l e n g t h  o f  t i m e  n e e d e d  f o r  t h e  d a t a  t o  a c c u m u l a t e  w o u l d  b e  t h e  s a m e  f o r  b o t h  m e t h o d s .  
T h e  i n t e r v i e w  b e l o n g s  t o  a  m o r e  h u m a n i s t i c  a p p r o a c h  w i t h  t h e  i n t e r v i e w e e s  g e t t i n g  t o  
k n o w  t h e  r e s e a r c h e r  o v e r  t i m e .  T h e  i n t e r v i e w e e ,  o r  t h e  i n t e r v i e w e r  c a n  b e  a s k e d  f o r
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c l a r i f i c a t i o n ,  a n d  c e r t a i n  p o i n t s  c l a r i f i e d  o r  e l a b o r a t e d .  T h e  q u e s t i o n s  i n  a  
q u e s t i o n n a i r e  m a y  b e  l i a b l e  t o  m i s i n t e r p r e t a t i o n  b y  t h e  r e s p o n d e n t ,  a n d  t h e  a n s w e r s  
b y  t h e  r e s e a r c h e r .  C o m p a r e d  w i t h  w r i t t e n  q u e s t i o n n a i r e s ,  v e r b a l  d i a l o g u e  h a s  t h e  
a d v a n t a g e s  o f  f l e x i b i l i t y  a n d  i n c r e a s e d  d e p t h ,  a n d  t h e  i n t e r v i e w e r  c a n  e n c o u r a g e  
r e a s o n s  t o  b e  g i v e n  f o r  s t a t e m e n t s  w h i c h  c a n  a l s o  b e  f o l l o w e d  u p .  A  d a n g e r  i s  t h a t  t h e  
s i t u a t i o n a l  c o n t e x t  a n d  t h e  i n t e r v i e w e r ' s  p e r s o n a l  v i e w s  a n d  f e e l i n g s  m i g h t  c o l o u r  
i n t e r p r e t a t i o n s .  T h e  d a t a  d e r i v e d  a r e  t h e  p r o d u c t  o f  a n  i n t e r a c t i v e  e x e r c i s e ,  a n d  
s e l e c t e d  p a r t s  o f  t h e  a n a l y s e s  m a y  b e  u s e d  t o  i l l u s t r a t e  t h e  i n t e r v i e w e r ' s  p e r c e p t i o n s  
r a t h e r  t h a n  t h e  i n t e r v i e w e e ' s  m e a n i n g . ( P o p e  a n d  D e n i c o l o  1 9 8 6  p p .  1 5 4 - 1 5 5 )
T h e  r e s e a r c h e r  a c k n o w l e d g e s  t h e  p o s s i b i l i t y  t h a t  t h e  r e s p o n d e n t s  m a y  h a v e  f e l t  
p r e s s u r i s e d  t o  p a r t i c i p a t e  i n  a n  o n g o i n g  d i a l o g u e  w i t h  t h e  i n t e r v i e w e r  b e i n g  t h e  H e a d  
o f  t h e  S c h o o l .  I t  w a s ,  h o w e v e r ,  h o p e d  t h a t  t h e  c o n s i d e r a b l e  e x p e r i e n c e  o f  t h e  
r e s e a r c h e r  i n  i n t e r v i e w i n g  m e n  a n d  w o m e n  o f  s i m i l a r  a g e s  t o  t h e  r e s p o n d e n t s ,  w o u l d  
h a v e  e n a b l e d  a  r a p p o r t  t o  b e  d e v e l o p e d  o v e r  t i m e  w i t h  t h e  r e s p o n d e n t s  s o  t h e y  f e l t  
r e l a x e d  a n d  c o n f i d e n t  e n o u g h  t o  e x p r e s s  t h e i r  f e e l i n g s  a s  t i m e  w e n t  o n .
I n  t h e  e v e n t ,  a n  o p e n  e n d e d  q u e s t i o n n a i r e  w a s  u s e d  o n  t w o  o c c a s i o n s  i n  t h i s  s t u d y ,  a t  
t h e  v e r y  b e g i n n i n g  a n d  e n d  o f  t h e  t r a i n i n g  p e r i o d  a n d  t h e  s a m e  q u e s t i o n s  a b o u t  t h e  
r e s p o n d e n t s '  p e r c e p t i o n s  a b o u t  n u r s i n g  a n d  t h e  r o l e  o f  t h e  n u r s e  w e r e  a s k e d  e a c h  t i m e .  
T h i s  m e t h o d  w a s  u s e d  t o  e n a b l e  t h e  r e s p o n d e n t s  t o  h a v e  t i m e  t o  r e f l e c t  o n  t h e i r  
k n o w l e d g e  a n d  p a s t  e x p e r i e n c e s ,  a n d  t o  w r i t e  t h e i r  r e s p o n s e s  w i t h o u t  b e i n g  
i n f l u e n c e d  o r  p r o m p t e d  b y  t h e  r e s e a r c h e r ' s  q u e s t i o n s .
( i i )  P e r s o n a l  b i o g r a p h y .
D e n z i n  ( 1 9 7 0  p . 2 2 0 )  s u g g e s t s  t h a t  l i f e  h i s t o r y  m a t e r i a l s  m a y  i n c l u d e  a n y  d o c u m e n t  o r  
r e c o r d  t h a t  m i g h t  t h r o w  l i g h t  o n  t h e  s u b j e c t i v e  b e h a v i o u r  o f  a n  i n d i v i d u a l  o r  g r o u p ,  
a n d  P o l i t  a n d  H u n g l e r  ( 1 9 8 9  p .  1 9 3 )  m a i n t a i n  t h a t  m u c h  i n f o r m a t i o n  c a n  b e  g a i n e d  b y  
a s k i n g  p e o p l e  t o  r e p o r t  o n  t h e i r  o w n  e x p e r i e n c e s .  O n e  m e t h o d  u s e d  i n  t h i s  s t u d y  w a s  
t o  a s k  t h e  r e s p o n d e n t s  t o  r e f l e c t  i n d i v i d u a l l y  o n  t h e i r  l i v e s ,  a n d  t o  i d e n t i f y  c r i t i c a l  
i n c i d e n t s  w h i c h  h a d  l e d  t h e m  t o  c o m m e n c e  p r e p a r a t i o n  t o  b e c o m e  n u r s e s  a n d  w h i c h  
h a d  a f f e c t e d  t h e i r  p e r c e p t i o n s  o f  n u r s i n g  a n d  n u r s i n g  e d u c a t i o n  d u r i n g  t h e i r  f i r s t  y e a r .  
R e f l e c t i o n  o n  p a s t  e x p e r i e n c e s  a n d  m o t i v e s  m a y  o p e n  u p  n e w  a v e n u e s  a n d  
p e r s p e c t i v e s  t o  b e  e x p l o r e d ,  a n d  t o g e t h e r  w i t h  i n t e r v i e w s ,  w o u l d  e n a b l e  t h e  r e s e a r c h e r  
t o  g a i n  a  g r e a t e r  u n d e r s t a n d i n g  o f  t h e  r e s p o n d e n t s '  v i e w s  o f  t h e i r  e x p e r i e n c e s .
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( i i i )  R e p e r t o r y  g r i d .
R e p e r t o r y  g r i d  t e c h n i q u e  a l l o w s  t h e  
i n t e r v i e w e r  t o  g e t  a  m e n t a l  m a p  o f  h o w  
t h e  i n t e r v i e w e e  v i e w s  t h e  w o r l d ,  a n d  t o  
w r i t e  t h e  w o r l d  w i t h  t h e  m i n i m u m  o f  
o b s e r v e r  b i a s .
S t e w a r t  S t e w a r t  a n d  F o n d a  ( 1 9 8 1  p . 5 )
T h e  u s e  i n  t h i s  s t u d y  o f  r e p e r t o r y  g r i d  w a s  t o  e l i c i t  f r o m  t h e  r e s p o n d e n t s  t h e i r  o w n  
p e r s o n a l  c o n s t r u c t s  o f  t h e  p e o p l e  t h e y  b e l i e v e d  h e l p e d  t h e m  l e a r n  a b o u t  n u r s i n g .  
P e r s o n a l  c o n s t r u c t  t h e o r y  s t e m s  f r o m  t h e  w o r k  o f  G e o r g e  K e l l y  i n  1 9 5 5 ,  w h o  
p o s t u l a t e d  t h a t  t h e r e  i s  n o  o b j e c t i v e  t r u t h ,  a n d  e v e n t s  a r e  o n l y  m e a n i n g f u l  i n  r e l a t i o n  
t o  t h e  w a y s  t h e y  a r e  c o n s t r u e d  b y  t h e  i n d i v i d u a l .  C o h e n  a n d  M a n i o n  ( 1 9 8 5  p . 3 1 5 )  
s u g g e s t  t h a t  p e r s o n a l  c o n s t r u c t s  a r e  t h e  d i m e n s i o n s  t h a t  m e n  a n d  w o m e n  u s e  t o  
c o n c e p t u a l i s e  a s p e c t s  o f  t h e i r  d a y  t o  d a y  w o r l d .
R e p e r t o r y  g r i d  t e c h n i q u e s  a r e  m e t h o d s  u s e d  t o  a s s e s s  t h e  r e l a t i o n s h i p s  b e t w e e n  
c o n s t r u c t s  a n d  a l l  f o r m s  h a v e  t w o  c h a r a c t e r i s t i c s  i n  c o m m o n ,  c o n s t r u c t s  a n d  e l e m e n t s  
-  t h e  s t i m u l u s  o b j e c t s  t h a t  t h e  p e r s o n  e v a l u a t e s  i n  t e r m s  o f  t h e  c o n s t r u c t s  h e  e m p l o y s  
( C o h e n  a n d  M a n i o n  1 9 8 5  p . 3 1 6 ) .
I n  t h i s  s t u d y ,  t h e  e l e m e n t s  ( s t i m u l u s  o b j e c t s )  w e r e  t h e  p e o p l e  w i t h  w h o m  t h e  
r e s p o n d e n t s  w o u l d  h a v e  c o m e  i n t o  c o n t a c t  d u r i n g  t h e i r  t r a i n i n g .  T h e s e  e l e m e n t s  w e r e  
p r e s c r i b e d  b y  t h e  r e s e a r c h e r ,  b u t  t h e  r e s p o n d e n t s  c o u l d  h a v e  a d d e d  t o  t h e m  i f  t h e y  s o  
d e s i r e d .  A s  m e n t i o n e d  a b o v e ,  t h e  c o n s t r u c t s  w e r e  t h e  r e s p o n d e n t s  o w n ,  a n d  n o t  
s u p p l i e d  b y  t h e  r e s e a r c h e r .
T h e  u s e  o f  t h e  r e p e r t o r y  g r i d  t e c h n i q u e  i n  t h i s  s t u d y  w a s  p a r t  o f  a  w i d e r  m e t h o d o l o g y ,  
w i t h  t h e  a i m  o f  a d d i n g  t o  i n f o r m a t i o n  a l r e a d y  g a i n e d  f r o m  t h e  r e s p o n d e n t s  o n  a  
s p e c i f i c  t o p i c  u s i n g  a  d i f f e r e n t  t e c h n i q u e ,  a s  a  f o r m  o f  t r i a n g u l a t i o n .
( i v )  E v a l u a t i o n s  o f  f o r m a l  s t u d y  s e s s i o n s .
T h e  r e s p o n d e n t s  w e r e  a s k e d  t o  e v a l u a t e  i n  w r i t i n g  s o m e  o f  t h e  f o r m a l  s t u d y  s e s s i o n s  
h e l d  i n  t h e  S c h o o l  s t a r t i n g  w i t h  t h e  i n t r o d u c t o r y  c o u r s e ,  t h i s  b e i n g  p a r t  o f  t h e  n o r m a l
p r o c e d u r e  f o l l o w e d  b y  a l l  s e t s .  T h e s e  e v a l u a t i o n s  v a r i e d  f r o m  t h e  c o m p l e t i o n  o f  a  
p r i n t e d  f o r m  w i t h  s p e c i f i c  q u e s t i o n s  t o  b e  a n s w e r e d ,  t o  a  r a t i n g  s c a l e  t o  b e  t i c k e d  w i t h  
0  b e i n g  t h e  n e g a t i v e  a n d  5  t h e  p o s i t i v e  p o l e .
T h e  a n a l y s i s  o f  t h e s e  e v a l u a t i o n s  e n a b l e d  t h e  r e s e a r c h e r  t o  o b t a i n  a  c l e a r e r  p i c t u r e  o f  
t h e  r e s p o n d e n t s '  i m p r e s s i o n s  a n d  r e a c t i o n s  t o  s c h o o l ,  t h e  t e a c h i n g  a n d  t e a c h i n g  
m e t h o d s ,  a n d  a d d e d  a n  e x t r a  d i m e n s i o n  t o  t h e  r e s e a r c h e r ' s  u n d e r s t a n d i n g  o f  t h e  
r e s p o n d e n t s '  p e r c e p t i o n s .
( v )  N u m e r i c a l  i n f o r m a t i o n .
G o o d w i n  a n d  G o o d w i n  ( 1 9 8 4 )  p u r p o r t  t h a t  a l t h o u g h  c e r t a i n  r e s e a r c h  m e t h o d s  a r e  
u s u a l l y  l i n k e d  t o  a  p a r t i c u l a r  p a r a d i g m  t h e  a s s o c i a t i o n  b e t w e e n  p a r a d i g m  a n d  m e t h o d  
i s  f a r  f r o m  e x c l u s i v e .  T h e y  s u g g e s t  i t  i s  i m p o r t a n t  n o t  t o  b e  r i g i d  i n  t h e  u s e  o f  
m e t h o d s  t o  m a t c h  t h e  p a r a d i g m .  T h e y  w r i t e
A t  a  t i m e  w h e n  m e t h o d o l o g i c a l  
a d v a n c e s  ( i n c l u d i n g  s u b s t a n t i a l  
c o n t r i b u t i o n s  f r o m  e t h n o g r a p h i c  a n d  
o t h e r  q u a l i t a t i v e  a p p r o a c h e s )  h a v e  
i n c r e a s e d  t h e  o p t i o n s  a v a i l a b l e  t o  
r e s e a r c h e r s  i t  s e e m s  u n f o r t u n a t e  t o  
a r t i f i c i a l l y  d i c h o t o m i z e  q u a n t i t a t i v e  a n d  
q u a l i t a t i v e  r e s e a r c h  p r o c e d u r e s  i n t o  t w o  
n o n  -  o v e r l a p p i n g  s e t s  w i t h  c r o s s  u s e  
p r o h i b i t e d .
G o o d w i n  a n d  G o o d w i n  ( 1 9 8 4  p . 3 7 9 ) .
I n  t h i s  s t u d y  t h e  a m o u n t  o f  s i c k n e s s  a n d  a b s e n c e ,  t h e  w a s t a g e  a n d  e x a m i n a t i o n  p a s s  
r a t e s  o f  t h e  r e s p o n d e n t s  i s  d e t e r m i n e d  a n d  c o m p a r e d  w i t h  t h e  S c h o o l  a v e r a g e ,  t o  a d d  a  
f u r t h e r  d i m e n s i o n  t o  t h e  a n a l y s i s  a n d  t o  o b t a i n  a n  h o l i s t i c  p i c t u r e  o f  t h e  c o h o r t .  T h e  
n u m b e r  o f  m a l e  a n d / o r  f e m a l e  r e s p o n d e n t s  w h o  s h a r e d  s i m i l a r  o r  d i f f e r e n t  
p e r c e p t i o n s  a r e  g i v e n  t o  e n a b l e  s o m e  o f  t h e  q u e s t i o n s  p o s e d  i n  t h e  s t u d y  t o  b e  
a n s w e r e d  m e a n i n g f u l l y .
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4 . D a t a  a n a l y s i s .
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P o l i t  a n d  H u n g l e r  ( 1 9 8 9  p . 4 7 )  i n d i c a t e  t h a t  t h e  d a t a  t h e m s e l v e s  d o  n o t  p r o v i d e  
a n s w e r s  t o  t h e  r e s e a r c h  q u e s t i o n s .  T h e  d a t a  m u s t  b e  s u b j e c t e d  t o  a n  o r d e r l y  a n d  
s y s t e m a t i c  a n a l y t i c a l  p r o c e s s .  T h e y  w r i t e  ( 1 9 8 9  p p . 3 1 5 - 3 1 6 )
T h e  p u r p o s e  o f  d a t a  a n a l y s i s  r e g a r d l e s s  
o f  t h e  t y p e  o f  d a t a  o n e  h a s ,  i s  t o  i m p o s e  
s o m e  o r d e r  o n  a  l a r g e  b o d y  o f  
i n f o r m a t i o n  s o  t h a t  s o m e  g e n e r a l  
c o n c l u s i o n s  c a n  b e  r e a c h e d  a n d  
c o m m u n i c a t e d  i n  a  r e s e a r c h  r e p o r t .
T h e  p r o c e s s  u s e d  i n  t h i s  r e s e a r c h  s t u d y  ( b u t  n o t  f o r  t h e  r e p e r t o r y  g r i d )  i s  a  t y p e  o f  
c o n t e n t  a n a l y s i s .  A s  F i e l d  a n d  M o r s e  ( 1 9 8 5  p .  1 0 3 )  i n d i c a t e  t h e  t y p e s  o f  c o n t e n t  
a n a l y s i s  i n  r e c e n t  y e a r s  h a v e  p r o l i f e r a t e d ,  f o r  e x a m p l e  l i n g u i s t s  w r i t e  o f  s e m a n t i c  
a n a l y s i s  ( a n a l y z i n g  t h e  l a n g u a g e ) ,  o t h e r s  o f  a n a l y z i n g  f o r  t h e m e s  ( p h e n o m e n o l o g i s t s ) .  
F o x  ( 1 9 8 2  p . 3 9 2 )  s u g g e s t s  a  d i s t i n c t i o n  b e t w e e n  c o n t e n t  a n a l y s i s  a t  t h e  m a n i f e s t  
l e v e l ,  w h a t  t h e  r e s p o n d e n t  s a i d ,  a n d  a t  l a t e n t  l e v e l  w h e r e  t h e  r e s e a r c h e r  a t t e m p t s  t o  
c o d e  t h e  m e a n i n g  o f  r e s p o n s e s .  A s  C a r n e y  ( 1 9 7 2  p .  1 1 )  w r i t e s , " c o m p l e t e  o b j e c t i v i t y  i s  
n o t  p o s s i b l e " .  I n  t h i s  s t u d y ,  v e r b a l  a n d  w r i t t e n  d a t a  w e r e  s c r u t i n i s e d  w i t h  t h e  
r e s e a r c h e r  a t t e m p t i n g  t o  c o d e  t h e  m e a n i n g  o f  r e s p o n s e s  a n d  s e e k i n g  t o  m a k e  
i n f e r e n c e s  a b o u t  w h a t  w a s  m e a n t  o r  i m p l i e d ,  w i t h  d i r e c t  q u o t e s  u s e d  t o  a m p l i f y  a n d  
i l l u m i n a t e  t h e  f i n d i n g s .  T h e  d e t e r m i n i n g  o f  t h e  a t t i t u d e s  o f  t h e  r e s p o n d e n t s  t o w a r d s  
n u r s i n g  a n d  t h e  c o n t e x t  i n  w h i c h  t h e i r  e x p e r i e n c e s  t o o k  p l a c e ,  f o r m s  a  c r u c i a l  p a r t  o f  
t h i s  s t u d y .  I t  w a s  n o t  t h e  i n t e n t i o n  t o  q u a n t i f y  a l l  t h e  d a t a  b e c a u s e  t h e  q u a l i t a t i v e  
m a t e r i a l  p r o v i d e d  a  r i c h  s o u r c e  o f  i n f o r m a t i o n ,  e n a b l i n g  a n  u n d e r s t a n d i n g  o f  t h e  
w o r l d  f r o m  t h e  r e s p o n d e n t s '  p e r c e p t i o n s .  I t  w a s  f e l t  i m p o r t a n t  h o w e v e r ,  t o  i d e n t i f y  t h e  
n u m b e r  o f  r e s p o n d e n t s  w h o  s t a t e d  o r  i m p l i e d  t h e  s a m e  o r  s i m i l a r  v i e w s ,  a s  t h i s  w o u l d  
b e  m e a n i n g f u l  i n  t h e  c o n t e x t  o f  t h i s  s t u d y .  O n e  o f  t h e  q u e s t i o n s  r a i s e d  i n  t h e  s t u d y  i s  
w h e t h e r  g e n d e r  h a s  a n y  i n f l u e n c e  o n  t h e  p e r c e p t i o n s  o f  t h e  i n d i v i d u a l ,  t h e r e f o r e  
r e s p o n s e s  f r o m  t h e  m e n  a n d  w o m e n  w e r e  a n a l y s e d  s e p a r a t e l y .
5 . R e s e a r c h  d e s i g n .
T h i s  s t u d y  i s  u n i q u e  -  a  h u m a n i s t i c  i n q u i r y  i n t o  t h e  p r o g r e s s  a n d  d e v e l o p m e n t  o f  o n e  
c o h o r t  o f  s t u d e n t  n u r s e s  o v e r  t i m e .  I t  w a s  c o n s i d e r e d  i n a p p r o p r i a t e  t o  c o n d u c t  a  p i l o t  
s t u d y  o n  a  d i f f e r e n t  g r o u p .  I t  w o u l d  n o t  h a v e  b e e n  p o s s i b l e  t o  p i l o t  e v e r y t h i n g !
T h e  i n i t i a l  d e s i g n  o f  t h e  s t u d y  c o n c e n t r a t e d  o n  t h e  p e r c e p t i o n s  o f  t h e  s t u d e n t  
r e s p o n d e n t s ,  w i t h  d a t a  b e i n g  c o l l e c t e d  t h r o u g h  i n t e r v i e w s ,  p e r s o n a l  b i o g r a p h y ,  
q u e s t i o n n a i r e s  a n d  r e p e r t o r y  g r i d  t e c h n i q u e . F i e l d  a n d  M o r s e  ( 1 9 8 5  p . 9 6 )  s u g g e s t  t h a t  
a s  t h e  r e s e a r c h  p r o g r e s s e s  a n d  t h e  r e s e a r c h e r  g a i n s  i n s i g h t  i n t o  t h e  r e s e a r c h  p r o b l e m  
n e w  q u e s t i o n s  m a y  a r i s e  t o  b e  t e s t e d .  S e v e n  m o n t h s  i n t o  t h e  s t u d y  f o l l o w i n g  o n e  
s e s s i o n  o f  i n t e r v i e w s  w i t h  t h e  r e s p o n d e n t s  a n d  d i s c u s s i o n s  w i t h  p e e r s ,  t h e  r e s e a r c h e r  
d e c i d e d  t h e  s t u d y  w o u l d  b e  e n h a n c e d  b y  i n t e r v i e w i n g  t h e  p e r s o n a l  t u t o r s  t o  t h e  
c o h o r t ,  b e c a u s e  t h e y  w e r e  k e y  f i g u r e s  i n  t h e  r e s p o n d e n t s '  s o c i a l i z a t i o n  p r o c e s s .
T h r e e  y e a r s  i n t o  t h e  s t u d y  t h e  d e s i g n  w a s  a m e n d e d  t o  i n c l u d e  i n t e r v i e w i n g  t h e  
r e s p o n d e n t s  o n c e  t h e y  h a d  q u a l i f i e d  a s  s t a f f  n u r s e s ,  t o  d i s c o v e r  i f  p e r c e p t i o n s  h a d  
c h a n g e d  a n d  i n  w h a t  w a y .  O n e  o f  t h e  a i m s  o f  t h e  3  y e a r  1 0  w e e k  p r e p a r a t o r y  
p r o g r a m m e  i s  t o  p r e p a r e  s t u d e n t s  t o  t a k e  o n  t h e  d i f f e r e n t  r o l e s  a n d  r e s p o n s i b i l i t i e s  o f  
t h e  q u a l i f i e d  n u r s e s .  I t  w a s  i m p o r t a n t  t o  d i s c o v e r  i f  t h e  r e s p o n d e n t s  p e r c e i v e d  
s i g n i f i c a n t  d i f f e r e n c e s  i n  t h e i r  r o l e s  a n d  i f  t h e y  b e l i e v e d  t h e y  h a d  b e e n  p r e p a r e d  
a d e q u a t e l y .  A t  t h i s  p o i n t ,  t h e  r e s e a r c h e r  d e c i d e d  t o  i n t e r v i e w  a  s e l e c t i o n  o f  w a r d  
s i s t e r s / c h a r g e  n u r s e s  f r o m  t h e  a r e a s  w h e r e  t h e  r e s p o n d e n t s  w o u l d  b e  w o r k i n g  a s  s t a f f  
n u r s e s  t o  e l i c i t  t h e i r  p e r c e p t i o n s  o f  t h e  r o l e  o f  t h e  s t a f f  n u r s e ,  ( b u t  n o t  o f  t h e  
r e s p o n d e n t s  a s  i n d i v i d u a l s ) ,  t h e i r  o w n  r o l e  a n d  t h e  w a r d  a s  a  l e a r n i n g  e n v i r o n m e n t .  A t  
t h i s  t i m e  a l s o  -  s e v e n  m o n t h s  f o l l o w i n g  t h e  q u a l i f i c a t i o n  o f  t h e  r e s p o n d e n t s  -  t h e  
v i e w s  o f  a  s e n i o r  t u t o r ,  t u t o r ,  a n d  s e n i o r  n u r s e  i n  a l l o c a t i o n s  w h o  k n e w  a n d  t a u g h t  t h i s  
a n d  o t h e r  s e t s  i n  t h e  s c h o o l  w o u l d  b e  s o u g h t .
T h e  r e a s o n  f o r  i n c l u d i n g  t h e s e  q u a l i f i e d  n u r s e s  i n  t h e  s t u d y  w a s  b e c a u s e  t h e y  
o c c u p i e d  s e n i o r  p o s i t i o n s  w i t h i n  t h e  h o s p i t a l  a n d  s c h o o l  h i e r a r c h y  a n d  w e r e  t h e r e f o r e  
i n  p o s i t i o n s  o f  p o w e r  i n  r e l a t i o n  t o  s t u d e n t s  o f  n u r s i n g ,  a b l e  t o  i n f l u e n c e  t h e  c o n t e x t  
o f  t h e  l e a r n i n g  s i t u a t i o n s .  T h e y  w e r e  a b l e  t o  " r e w a r d "  o r  " p u n i s h "  t h e  s t u d e n t s '  
b e h a v i o u r  e . g .  p a s s i n g  o r  r e f e r r i n g  t h e i r  c l i n i c a l  c o m p e t e n c i e s  a n d  w r i t t e n  w o r k .  T h e  
p e r c e p t i o n s  o f  t h e s e  i n d i v i d u a l s  a r e  a n a l y s e d ,  a n d  c o m p a r i s o n s  m a d e  b e t w e e n  t h e  
v i e w s  o f  t h e  t u t o r s ,  t u t o r s  a n d  w a r d  s i s t e r s / c h a r g e  n u r s e s ,  a n d  q u a l i f i e d  s t a f f  a n d  t h e  
r e s p o n d e n t s .
6 . E t h i c a l  c o n s i d e r a t i o n s .
T h e  o b s e r v a n c e  o f  e t h i c a l  p r i n c i p l e s  h i g h l i g h t e d  b y  t h e  B r i t i s h  P s y c h o l o g i c a l  S o c i e t y  
i n  P o p e  a n d  G i l b e r t  ( 1 9 8 7 )  a n d  t h e  R o y a l  C o l l e g e  o f  N u r s i n g  o f  t h e  U n i t e d  K i n g d o m
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( 1 9 7 7 )  w a s  f e l t  t o  b e  p a r a m o u n t ,  t w o  f u n d a m e n t a l  p r i n c i p l e s  b e i n g  t h a t  n o  h a r m  
s h o u l d  o c c u r  t o  a n y  p a r t i c i p a n t  a n d  t h e  i n t e g r i t y  o f  t h e  r e s e a r c h e r  i s  c r u c i a l .
T h e  R o y a l  C o l l e g e  o f  N u r s i n g  ( 1 9 7 7  p . l )  s t a t e s
T h e  r e s e a r c h e r  h a s  o b l i g a t i o n s  t o  t h e  
s u b j e c t s  o f  s t u d y ,  t o  s p o n s o r s / e m p l o y e r s  
t o  c o l l e a g u e s  a n d  t o  t h e  d e v e l o p m e n t  
a n d  p r o m o t i o n  o f  k n o w l e d g e .
I n  t h i s  s t u d y ,  t h e  a i m s  a n d  m e t h o d s  t o  b e  u s e d  w e r e  e x p l a i n e d  t o  t h e  r e s p o n d e n t s ,  a n d  
t i m e  a n d  o p p o r t u n i t i e s  g i v e n  f o r  r e s p o n d e n t s  t o  w i t h d r a w  f r o m  p a r t i c i p a t i o n .  T h e  
d e t a i l s  a r e  g i v e n  i n  t h e  n e x t  c h a p t e r .
S u m m a r y .
T h i s  c h a p t e r  h a s  i l l u s t r a t e d  t h e  r e a s o n s  f o r  t h e  m e t h o d s  u s e d  i n  t h i s  s t u d y  t h e  r e s e a r c h  
d e s i g n  a n d  t h e  p r i m e  e t h i c a l  c o n s i d e r a t i o n s .  T h e  n e x t  c h a p t e r  e l a b o r a t e s  t h e  m e t h o d s  
u s e d  i n  t h e  c o n d u c t  o f  t h e  s t u d y .
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T h e  t a s k  o f  d e f i n i n g  t h e  r e s e a r c h  
v a r i a b l e s  a n d  s e l e c t i n g  o r  d e v e l o p i n g  
a p p r o p r i a t e  m e t h o d s  f o r  c o l l e c t i n g  d a t a  
a r e  a m o n g  t h e  m o s t  c h a l l e n g i n g  i n  t h e  
r e s e a r c h  p r o c e s s .
P o l i t  a n d  H u n g l e r  1 9 8 9 . p l 9 2 .
I n t r o d u c t i o n .
T h e  p r e v i o u s  c h a p t e r  e x p l a i n e d  t h e  r a t i o n a l e  f o r  t h e  m e t h o d o l o g y  u s e d  i n  t h i s  s t u d y .  
T h i s  c h a p t e r  s e t s  t h e  s c e n e  a n d  d e s c r i b e s  t h e  c o n d u c t  a n d  t h e  d i v e r s i t y  o f  m e t h o d s  
u s e d  i n  t h i s  f o u r  y e a r  l o n g i t u d i n a l  c a s e  s t u d y .
l . D i a r y  o f  e v e n t s  a n d  c o n d u c t  o f  t h e  s t u d y .
O n  t h e  f i r s t  d a y  o f  t h e  t h r e e  y e a r  t e n  w e e k  t r a i n i n g  s c h e m e  f o r  e n t r y  i n t o  g e n e r a l  
n u r s i n g ,  2 0 F . a n d  6 M .  s t u d e n t s  m e t  t o g e t h e r  a s  a  s e t  i n  t h e  S c h o o l .  D u r i n g  t h i s  d a y  t h e  
r e s e a r c h e r  m e t  w i t h  t h e m  t o  e x p l a i n  t h e  p u r p o s e  a n d  o b j e c t i v e s  o f  t h e  s t u d y .  A  t u t o r  
t o  t h e  s e t  w a s  a l s o  p r e s e n t  a t  t h i s  t i m e  a n d  q u e r i e s  w e r e  a n s w e r e d .  I t  w a s  e m p h a s i e d  
t h a t  a n y o n e  c o u l d  r e f u s e  t o  p a r t i c i p a t e  a n d  o p t  o u t  o f  t h e  s t u d y  a t  a n y  t i m e  a n d  t h i s  
w o u l d  h a v e  n o  a d v e r s e  e f f e c t  o n  t h e i r  e d u c a t i o n a l  p r o g r e s s .  A n  i m p o r t a n t  p r i n c i p l e  o f  
e t h i c a l  c o n d u c t  i n  r e s e a r c h  i s  t h a t  p a r t i c i p a t i o n  s h o u l d  b e  v o l u n t a r y .  T h e  
c o n f i d e n t i a l i t y  o f  r e s p o n s e s  w a s  e m p h a s i e d ,  a n d  t h a t  i n f o r m a t i o n  s h a r e d  w i t h  t h e  
r e s e a r c h e r  w o u l d  n o t  k n o w i n g l y  b e  u s e d  i n  t h e  c o n t e x t  o f  t h e i r  p r o g r e s s  i n  t h e  c o u r s e ,  
a n d  t h e i r  n a m e s  w o u l d  n o t  b e  u s e d  i n  t h e  w r i t i n g  o f  t h e  s t u d y  o r  i n  a r t i c l e s  a r i s i n g  
f r o m  t h e  r e s e a r c h .
T h e  r o l e  o f  t h e  H e a d  o f  t h e  S c h o o l ,  a n d  o f  t h e  r e s e a r c h e r  i n  t h a t  r o l e  w a s  f u l l y  
e x p l o r e d .  A s  P r i n c i p a l  t h e  r e s e a r c h e r  w o u l d  p a r t i c i p a t e  i n  s o m e  t e a c h i n g  a n d  
i n f o r m a t i o n  s h a r i n g  s e s s i o n s  f o r  t h i s  s e t  a s  f o r  a l l  o t h e r  g r o u p s .
I t  w a s  a g r e e d  t h e  s t u d e n t s  w o u l d  n e e d  2 4  h o u r s  t o  t h i n k  a b o u t  t h e  p r o p o s e d  s t u d y  a n d
Chapter Four.
Methods Used In This Study.
t h e i r  p o s s i b l e  i n v o l v e m e n t  -  p r i m a r i l y  b y  i n d i v i d u a l  i n t e r v i e w s  -  a n d  t h e y  w e r e  t h e n  
s e e n  a g a i n  b y  t h e  s a m e  t u t o r  w h o  a n s w e r e d  a n y  q u e s t i o n s .  S h e  e m p h a s i e d  t h e y  c o u l d  
t a l k  w i t h  h e r  f r e e l y  a n d  r e i t e r a t e d  t h a t  t h e y  n e e d  n o t  p a r t i c i p a t e ,  e v e n  t h o u g h  t h e  s t u d y  
w a s  t o  b e  c o n d u c t e d  b y  t h e  P r i n c i p a l  a s  r e s e a r c h e r .  T h e  s t u d e n t s '  t r a i n i n g  w o u l d  n o t  
b e  a d v e r s e l y  a f f e c t e d  b y  t h e i r  d e c i s i o n  n o t  t o  p a r t i c i p a t e .
O n  t h e  s e c o n d  d a y  t h e  r e s e a r c h e r  m e t  w i t h  t h e  s e t  o n c e  m o r e ,  a n d  e v e r y o n e  a g r e e d  t o  
p a r t i c i p a t e .  T h e  a p p r o x i m a t e  t i m i n g s  o f  t h e  i n t e r v i e w s  a n d  t h e  p o s s i b i l i t y  o f  t h e s e  
o c c u r r i n g  w h e n  t h e  s e t  w a s  i n  s c h o o l  w a s  e l a b o r a t e d .
A s  c a n  b e  s e e n  i n  t h e  d i a r y  o f  e v e n t s  A p p e n d i x  5 ,  o n  t h e  s e c o n d  d a y  t h e  s t u d e n t  
c o h o r t  w a s  h a n d e d  a  q u e s t i o n n a i r e  w i t h  t h r e e  o p e n  e n d e d  q u e s t i o n s  t o  b e  a n s w e r e d :
a )  W h y  d o  y o u  w i s h  t o  b e c o m e  a  n u r s e ?
b )  W h a t  d o  y o u  u n d e r s t a n d  b y  n u r s i n g ?
c )  W h a t  d o  y o u  u n d e r s t a n d  b y  t h e  r o l e  o f  t h e  n u r s e ?
T h e s e  q u e s t i o n s  w e r e  s e l e c t e d  b e c a u s e  o f  t h e  n e e d  t o  s e t  a  b a s e l i n e  o f  v i e w s  o n  t h e  
e s s e n c e  o f  t h e  s t u d y  b e i n g  u n d e r t a k e n ,  t h a t  i s ,  t h e  r e s p o n d e n t s '  p e r c e p t i o n s  o f  n u r s i n g  
a n d  t h e  r o l e  o f  t h e  n u r s e  p r i o r  t o  t h e  s t a r t  o f  t h e  f o r m a l  t e a c h i n g  p r o g r a m m e .
I n  o f f e r i n g  t h i s  f i r s t  q u e s t i o n n a i r e ,  t i m e  w a s  a l l o c a t e d  t o  e n a b l e  e a c h  r e s p o n d e n t  t o  
w r i t e  a  r e s p o n s e  i n d i v i d u a l l y  w i t h i n  t h e  g r o u p ,  a n d  t h e  r e s p o n d e n t s  w e r e  a s k e d  n o t  t o  
d i s c u s s  t h e i r  r e s p o n s e s  p r i o r  t o  w r i t i n g  t h e m .  O p p o r t u n i t y  w a s  t a k e n  t o  r e i t e r a t e  t h e  
p r i n c i p l e  o f  b e i n g  a b l e  t o  w i t h d r a w  f r o m  p a r t i c i p a t i o n  a t  a n y  t i m e .  Q u e r i e s  o n  t h e  
w r i t t e n  q u e s t i o n s  w e r e  c l a r i f i e d .  T h e  s a m e  o p e n  e n d e d  q u e s t i o n n a i r e ,  w i t h  a  c h a n g e  i n  
t e n s e  i n  q u e s t i o n  a .  w a s  g i v e n  t o  t h e  r e s p o n d e n t s  n e a r  t h e  e n d  o f  t h e i r  t h r e e  y e a r  t e n  
w e e k  s c h e m e  u s i n g  t h e  s a m e  a p p r o a c h  t o  d e t e r m i n e  i f  k n o w l e d g e  a n d  e x p e r i e n c e s  
h a d  m o d i f i e d  o r  c h a n g e d  t h e i r  v i e w s .  A n  a d d i t i o n a l  q u e s t i o n  w a s  a s k e d  t o  t r y  t o  
d e t e r m i n e  t h e  r e s p o n d e n t s '  c o m m i t m e n t  t o  n u r s i n g ,  a n d  t o  c o m p a r e  t h e i r  p r e d i c t i o n s  
w i t h  t h e  r e a l i t y :
d )  W h e r e  d o  y o u  s e e  y o u r s e l f  o n e  y e a r  a f t e r  t r a i n i n g ?
T h e  r e s p o n s e s  t o  t h e s e  q u e s t i o n s  e n a b l e d  d i f f e r e n c e s  i n  p e r c e p t i o n s  t o  b e  h i g h l i g h t e d  
b e t w e e n :
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•  t h e  m e n  a n d  w o m e n
•  t h e  d i f f e r e n t  a g e  g r o u p s
•  t h o s e  e n t e r i n g  w i t h  d i f f e r e n t  e d u c a t i o n a l  a t t a i n m e n t s .
T h e  s a m e  q u e s t i o n s  p o s e d  a t  t h e  e n d  o f  t h e  p r e p a r a t o r y  p r o g r a m m e  w o u l d  i d e n t i f y  
p o s s i b l e  c h a n g e s  a n d  d i f f e r e n c e s  i n  p e r c e p t i o n s  e . g . i f  t h e  r e s p o n d e n t s  e x p e r i e n c e d  
t h e  " c u l t u r e "  a n d  " r e a l i t y "  s h o c k  a s  d e f i n e d  b y  K r a m e r  ( 1 9 7 4 ) ,  a n d  d i s c u s s e d  i n  
C h a p t e r  O n e .  C o l l a t e d  r e s p o n s e s  t o  t h e s e  q u e s t i o n s  m i g h t  d e m o n s t r a t e  t h e  
d e v e l o p m e n t  o f  p e r s o n a l  a n d  p r o f e s s i o n a l  g r o w t h  o f  t h e  r e s p o n d e n t s  a s  t h e y  
p r o g r e s s e d  t h r o u g h  t r a i n i n g .  T h i s  m e t h o d  w i l l  b e  u s e d  t o  i l l u m i n a t e  t h e  w a y  t h e  
r e s p o n d e n t s  c o p e d  w i t h  t h e  h u r d l e s  e n c o u n t e r e d  i n  t h e  c l i n i c a l ,  a c a d e m i c  a n d  s o c i a l  
e n v i r o n m e n t s ,  a n d  i n d i c a t e s  w h e t h e r  t h e s e  a f f e c t e d  t h e i r  p e r c e p t i o n s  o f  n u r s i n g  a n d  
t h e i r  r o l e s  a s  n u r s e s .
T h e  s t u d e n t  w h o  j o i n e d  t h e  s e t  f o l l o w i n g  t h e  i n t r o d u c t o r y  c o u r s e  w a s  s e e n  
i n d i v i d u a l l y  b y  t h e  r e s e a r c h e r .  T h e  s t u d y  w a s  e x p l a i n e d  a n d  t h e  s t u d e n t  a s k e d  i f  s h e  
w o u l d  l i k e  t o  p a r t i c i p a t e ,  a n d  f o l l o w i n g  t i m e  f o r  r e f l e c t i o n  s h e  a g r e e d  t o  d o  s o . T h e  
c o h o r t  n o w  c o n s i s t e d  o f  2 I F .  a n d  6 M .
P r e v i o u s  s t u d i e s  h a v e  i d e n t i f i e d  t h a t  s t u d e n t s  o f  n u r s i n g  m a y  b e c o m e  d i s s a t i s f i e d  w i t h  
t h e i r  w o r k  s i t u a t i o n  ( H e y m a n  e t  a l  1 9 8 4 ) ;  m a y  l e a r n  h o w  t o  a d a p t  b e h a v i o u r  
a c c o r d i n g  t o  t h e  e n v i r o n m e n t  a n d  e x p e c t a t i o n s  o f  q u a l i f i e d  n u r s e s  ( M e l i a  1 9 8 7 ,  
W i l s o n  a n d  S t a r t u p  1 9 9 1 ) .  M a c k a y  ( 1 9 8 9 )  r e p o r t s  o n  r e s e a r c h  i n t o  i s s u e s  s u r r o u n d i n g  
n u r s i n g  r e c r u i t m e n t  a n d  w a s t a g e  i n  o n e  H e a l t h  A u t h o r i t y  i n  G r e a t  B r i t a i n .  P a r t  o f  t h i s  
s t u d y  i n v o l v e d  i n t e r v i e w s  d u r i n g  t h e i r  f i r s t  y e a r  o f  g e n e r a l  n u r s e  t r a i n i n g  w i t h  o n e  
c o h o r t  o f  t e n  p u p i l s  a n d  o n e  c o h o r t  o f  e l e v e n  s t u d e n t  n u r s e s .  S h e  ( 1 9 8 9  p . 3 2 )  
d i s c o v e r e d  t h a t
A l l  t h e  l e a r n e r s  I  t a l k e d  t o  f e l t  t h e y  h a d  
b e e n  c h a n g e d  b y  b e c o m i n g  a  n u r s e .
M o s t  c o m m e n t s  r e l a t e d  t o  w h a t  m i g h t  b e  
c a l l e d  " p e r s o n a l  g r o w t h " .  A n  i n c r e a s e  i n  
c o n f i d e n c e  w a s  m e n t i o n e d  m o s t  o f t e n  b y  
l e a r n e r s  w h i l e  b e c o m i n g  m o r e  
u d e r s t a n d i n g  a n d  b e t t e r  l i s t e n e r s  w a s  
a l s o  f r e q u e n t l y  m e n t i o n e d .
M a c k a y  ( 1 9 8 9  p p . 3 2 )  d i s c o v e r e d  t h a t  h a l f  t h e s e  l e a r n e r s  i n t e r v i e w e d  h a d  c o n s i d e r e d  
l e a v i n g  a t  s o m e  s t a g e  i n  t h e i r  f i r s t  y e a r ,  w i t h  p a y  b e i n g  a  s o u r c e  o f  g r e a t
d i s a t i s f a c t i o n .  I n  t h e  p r e s e n t  s t u d y ,  s t a t i s t i c a l  d a t a  -  f o r  e x a m p l e  s e t  w a s t a g e  -  a s  w e l l  
a s  d a t a  f r o m  t h e  i n t e r v i e w s  a r e  r e c o r d e d  t o  p r o v i d e  e v i d e n c e  o f  s a t i s f a c t i o n  a n d  
d i s s a t i s f a c t i o n  w i t h  n u r s i n g .
2 . 1 n t e r v i e w s  w i t h  t h e  c o h o r t  a n d  q u a l i f i e d  n u r s i n g  s t a f f .
( i )  I n t e r v i e w s  w i t h  t h e  s t u d e n t  r e s p o n d e n t s .
T h e  r e s e a r c h e r  d e c i d e d  t h a t  a s  t h e  r e s p o n d e n t s  f o l l o w e d  a  t h r e e  y e a r  t e n  w e e k  
d e v e l o p m e n t a l  s c h e m e  i t  w o u l d  b e  a p p r o p r i a t e  t o  i n t e r v i e w  e a c h  r e s p o n d e n t  a  t o t a l  o f  
n i n e  t i m e s ,  t h r e e  t i m e s  i n  e a c h  y e a r ,  w i t h  t h e  i n t e r v i e w s  f o l l o w i n g  a  p e r i o d  o f  f o r m a l  
s t u d y  a n d  c l i n i c a l  p l a c e m e n t s .  I t  w a s  a g r e e d  b e t w e e n  t h e  c o h o r t  t h e  t u t o r s  t o  t h e  
s c h e m e  a n d  t h e  r e s e a r c h e r ,  t h a t  i t  w o u l d  b e  h e l p f u l  a n d  e a s i e r  f o r  t h e  r e s p o n d e n t s  t o  
m e e t  w i t h  t h e  r e s e a r c h e r  d u r i n g  t h e  t i m e  t h e y  s p e n t  i n  t h e  s c h o o l ,  a l b e i t  n o t  
n e c e s s a r i l y  d u r i n g  t h e  f o r m a l  w o r k i n g  d a y .  T h e  r e s p o n d e n t s  w e r e  t h e r e f o r e  a s k e d  t o  
m a k e  a p p o i n t m e n t s  t o  m e e t  w i t h  t h e  r e s e a r c h e r .  C e r t a i n  t i m e s  w e r e  o f f e r e d ,  f o r  
e x a m p l e  o n  o n e  m o r n i n g  b e t w e e n  t h e  h o u r s  o f  1 0 -  2 p m . ,  o r  a f t e r  4 - 3 0 p m .  A n y  f o u r  
r e s p o n d e n t s  w e r e  a s k e d  t o  b o o k  t h e i r  o w n  a p p o i n t m e n t s  d u r i n g  t h e s e  t i m e s .  T h e  h o u r s  
o f  s e t  s t u d y  p e r i o d s  w e r e  a v o i d e d  b y  d i s c u s s i o n  w i t h  t h e  t u t o r .  T h e  r e s p o n d e n t s  c h o s e  
t h e  t i m e  t o  a t t e n d  a n d  o f t e n  d a t e s  h a d  t o  b e  m a d e  f o r  t h e  t i m e  w h e n  t h e y  w e r e  
w o r k i n g  i n  t h e  c l i n i c a l  a r e a s ,  a n d  t h e y  a t t e n d e d  d u r i n g  b r e a k  t i m e s  o r  w h e n  t h e y  w e r e  
o f f  d u t y .  O n  t w o  o c c a s i o n s  o n e  r e s p o n d e n t  c a m e  d u r i n g  a n n u a l  l e a v e  t i m e s ,  h e  s t a t e d  
t h i s  w a s  n o t  a  p r o b l e m  a s  h e  w a s  n o t  g o i n g  a w a y  a n d  w a s  p l e a s e d  t o  a t t e n d .
T h e  r e s e a r c h e r  d e c i d e d  t o  u s e  h e r  o f f i c e  f o r  t h e  i n t e r v i e w s  a s  i t  w o u l d  a l w a y s  b e  f r e e ,  
a n d  t h e  i n t e r v i e w s  w o u l d  a l w a y s  b e  h e l d  i n  t h e  s a m e  v e n u e .  T o  u s e  a  t u t o r ' s  o f f i c e  o r  
c l a s s r o o m  o n  o r  o f f  s i t e  m a y  h a v e  b e e n  s e e n  b y  t h e  r e s p o n d e n t s  a s  c r e a t i n g  a n  
a r t i f i c i a l  s i t u a t i o n .  N o  t e l e p h o n e  c a l l s  o r  o t h e r  i n t e r r u p t i o n s  w e r e  p e r m i t t e d  d u r i n g  t h e  
i n t e r v i e w  p e r i o d s  t o  a v o i d  d i s t r a c t i n g  b o t h  t h e  i n t e r v i e w e e  a n d  r e s e a r c h e r  ( F i e l d  a n d  
M o r s e  1 9 8 5  p . 6 7 ) .  T h e  c h a i r s  w e r e  s o  p o s i t i o n e d  t o  e n a b l e  t h e  r e s e a r c h e r  t o  o b s e r v e  
b o d y  l a n g u a g e  w i t h o u t  t h e  r e s p o n d e n t s  f e e l i n g  t h r e a t e n e d  b y  a  f a c e  t o  f a c e  e n c o u n t e r .
T h e  m e t h o d  u s e d  f o r  r e c o r d i n g  w a s  b y  j o t t i n g  d o w n  r e s p o n s e s  i n  a n  a b b r e v i a t e d  w a y  
p e c u l i a r  t o  t h e  r e s e a r c h e r ,  o n  p a p e r  o n  w h i c h  t h e  k e y  a r e a s  t o  b e  e x p l o r e d  h a d  a l r e a d y  
b e e n  i d e n t i f i e d  w i t h  s u f f i c i e n t  b l a n k  s p a c e  f o r  w r i t i n g .  T h e  r e s p o n d e n t  w a s  s h o w n  t h e  
p a p e r  a t  t h e  b e g i n n i n g  o f  t h e  i n t e r v i e w  a n d  t h e  p r o c e s s  e x p l a i n e d .  O n  o c c a s i o n s  t h e
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r e s e a r c h e r  a s k e d  i f  a  q u o t e  c o u l d  b e  w r i t t e n  d o w n  t o  b e  u s e d  t o  i l l u s t r a t e  a  p o i n t  m a d e  
-  t h e  r e s p o n d e n t  w o u l d  n o t  b e  i d e n t i f i e d  b y  n a m e .  T h e  d e t a i l s  o n  t h e  p a p e r  w e r e  
a m p l i f i e d  b y  t h e  r e s e a r c h e r  a s  s o o n  a s  p o s s i b l e  f o l l o w i n g  t h e  i n t e r v i e w .
T h e  u s e  o f  a  t a p e  r e c o r d e r  h a d  b e e n  c o n s i d e r e d  b y  t h e  r e s e a r c h e r ,  b u t  r e j e c t e d  p a r t l y  
b e c a u s e  o f  p e r s o n a l  p r e j u d i c e ,  a n d  p r e v i o u s  e x p e r i e n c e  s u g g e s t e d  s o m e  r e s p o n d e n t s  
m i g h t  b e  i n h i b i t e d  o r  t h r e a t e n e d  b y  a  r e c o r d e r ,  n o t  w i s h i n g  t h e i r  w o r d s  t o  b e  
" c a p t u r e d "  o n  t a p e .  T h e  r e s e a r c h e r  w a s  m i n d f u l  o f  h e r  p o s i t i o n  a s  P r i n c i p a l  a n d  t h e  
p o s s i b i l i t i e s  o f  c a u s i n g  d i s t r e s s  t o  i n d i v i d u a l s  b y  a p p e a r i n g  t o  m a k e  t h e  o c c a s i o n  
f o r m a l .  S t a g e  f r i g h t  i s  c o m m o n  t o  a l l  r e s e a r c h  i n  w h i c h  i n t e r v i e w s  a r e  u s e d  t o  c o l l e c t  
d a t a ,  a n d  i n  i n t e r v i e w s  d u r i n g  w h i c h  o p e n  e n d e d  q u e s t i o n s  a r e  a s k e d ,  t h e  u s e  o f  a  t a p e  
r e c o r d e r  m a y  m a k e  b o t h  t h e  i n t e r v i e w e e  a n d  t h e  i n t e r v i e w e r  f e e l  m o r e  m o r e  
v u l n e r a b l e  ( F i e l d  a n d  M o r s e  1 9 8 5  p . 6 8 ) .  O n  t h e  o t h e r  h a n d  a  t a p e  r e c o r d e r  m i g h t  h a v e  
e n a b l e d  a  g r e a t e r  f r e e d o m ,  a n d  c a p t u r e d  t h e  f u l l  v e r b a l  i n t e r a c t i o n s  o f  t h e  q u e s t i o n s  
a n d  r e s p o n s e s .  C o n f i d e n t i a l i t y  m u s t  b e  e n s u r e d  w h e n  l i s t e n i n g  t o  a n d  s t o r i n g  t h e  
t a p e s ;  t h i s  a s p e c t  g a v e  r i s e  t o  c o n c e r n  a s  t h e  r e s e a r c h e r  t h o u g h t  t h e  r e s p o n d e n t s  m i g h t  
h a v e  b e e n  c o n c e r n e d  o v e r  t h i s  b u t  n o t  w i l l i n g  t o  s a y  s o .
A t  t h e  f i r s t  i n t e r v i e w  f o l l o w i n g  t h e i r  i n t r o d u c t o r y  p e r i o d  s p e n t  m o s t l y  i n  t h e  s c h o o l  
a n d  t h e i r  f i r s t  w a r d  e x p e r i e n c e ,  t h e  r e s p o n d e n t s  w e r e  e n c o u r a g e d  t o  t a l k  f r e e l y .  F i e l d  
a n d  M o r s e  ( 1 9 8 5  p . 6 6 )  s u g g e s t  t h i s  f i r s t  p e r i o d  i s  t h e  t i m e  w h e n  r e l a t i o n s h i p s  b e g i n  t o  
b e  e s t a b l i s h e d ,  a  t i m e  w h e n  t h e  r e s p o n d e n t s  w i l l  b e  s i z i n g  u p  t h e  r e s e a r c h e r  a n d  
m a k i n g  s i l e n t  d e c i s i o n s  a b o u t  h e r  t r u s t w o r t h i n e s s  e t c .  A t  t h i s  f i r s t  i n t e r v i e w  t h e  
r e s e a r c h e r  m a d e  n o t e s  o f  a l l  t h e  t o p i c s  c o v e r e d  b y  t h e  r e s p o n d e n t .  F r o m  t h e  c o l l a t e d  
r e s p o n s e s  f r o m  a l l  t h e  r e s p o n d e n t s ,  t h r e e  m a i n  a r e a s  o f  i n t e r e s t  t o  t h e m  e m e r g e d ,  
w o r k i n g  i n  d i e  c l i n i c a l  a r e a s ,  b e i n g  i n  t h e  s c h o o l  a n d  s o c i a l  l e i s u r e  p u r s u i t s .  T h e  
w o r d s  u s e d  t o  d e s c r i b e  t h e s e  a r e a s  w e r e  t h e  r e s p o n d e n t s .
A  s e m i  -  s t r u c t u r e d  i n t e r v i e w  a p p r o a c h  w i t h  t h e s e  t h r e e  a r e a s  i d e n t i f i e d  i n  a d v a n c e  
w a s  t h e n  a d o p t e d .  T h e m e s  a r o s e  f r o m  s o m e  t o p i c s  i n i t i a t e d  b y  a  n u m b e r  o f  
r e s p o n d e n t s  w h i c h  w e r e  t h e n  d i s c u s s e d  w i t h  a l l  o f  t h e  c o h o r t .  T h i s  f l e x i b l e  a p p r o a c h ,  
w i t h  t h e  u s e  o f  s o m e  o p e n  e n d e d  q u e s t i o n s  a n d  t h e  p a c e  d e t e r m i n e d  b y  t h e  
r e s p o n d e n t ,  a p p e a r e d  t o  b e  a c c e p t a b l e  a n d  e f f e c t i v e .  E a c h  i n t e r v i e w  t e n d e d  t o  l a s t  
b e t w e e n  t h i r t y  a n d  f o r t y  f i v e  m i n u t e s  w i t h  a n  o c c a s i o n a l  d e v i a t i o n  e i t h e r  w a y .  T h e  
r e s e a r c h e r  w a s  e n a b l e d  t o  f o l l o w  u p  s t a t e m e n t s  a n d  t o  e l i c i t  s p e c i f i c s  f r o m  
g e n e r a l i s a t i o n s ,  e . g .  a  r e s p o n s e  " s i s t e r  w a s  n o t  s e e n  v e r y  o f t e n "  f o l l o w e d  b y  t h e  
q u e s t i o n  " w h y  w a s  t h a t ? "  e n a b l e d  t h e  r e s p o n d e n t  t o  s h a r e  t h e  r e a s o n s  f o r  t h e  s i s t e r ' s  
a b s e n c e .  A t  t h e  e n d  o f  e a c h  i n t e r v i e w  t h e  r e s p o n d e n t s  w e r e  a l w a y s  a s k e d  i f  t h e r e  w a s
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Heron,in Pope and Gilbert (1987) proposed a number of intervention strategies which 
were found to be appropriate and useful in this project, such as the skill of echoing 
back to the respondent the last few words spoken which can encourage further 
expansion. In the above situation the researcher repeating the response "off sick" 
encouraging the respondent to elaborate on the ward and its organisation when the 
sister was absent.
After each occasion when all the respondents had been interviewed the responses 
were scrutinised and collated. The discussion of similar topics enabled similar or 
contrasting beliefs, values or views to be identified and explained.
In discussions about the clinical situations the respondents' perceptions of the 
attitudes of key people were explored, e.g. the question "who did you work with 
mostly on the ward?" elicited factual responses and enabled the expression of feelings 
about mentors and the ward as a learning environment. These answers along with 
others in a similar vein led to questions on the mentorship role in the next series of 
interviews. In the third interview the respondents were asked to "match up" certain 
skills inherent in nursing - communication, relationship, practical, teamwork, social 
and management - with the people they believed taught them these skills. These 
responses will be compared to later ones as the respondents progress through their 
training scheme and become more senior, and experienced.
In the exploration of the respondents' views of the school during the last interviews, 
an open ended "share your views with me on your experiences in the School" led to a 
more specific "did you contact your personal tutor ? " which enabled the respondents 
to express views and feelings on the role of the personal tutor.
The questions on social and leisure activities were designed to explore how, where 
and with whom the respondents spent their leisure time together with their views on 
their living accommodation and environment. A  question "does your professional life 
impinge on your social life and vice versa?" enabled the respondents to share feelings 
about their work and work practices.
In a sense this development of emerging themes seemed to be following the strategies 
proposed by Glaser and Strauss (1967) and used by Melia (1987): for example theory 
which is generated from and grounded in data by a process of induction, with the 
collection of data modified as directed by the advancing theoiy (Field and Morse 
1985 p. 109). In grounded theory the conceptual framework is generated from the data
52
anything further they w ished to share w ith  the researcher.
rather than previous studies. The analytical approach is more structured with 
categories developed from the data constantly being compared and saturated. This is 
not the method used in this current study.
(ii) Interviews with the respondents - following qualification as registered general 
nurses.
Eight months following qualification as registered general nurses (RGN) and in the 
roles of staff nurses, the respondents were again interviewed, and this time a tape 
recorder was offered but rejected by four who preferred the system of recording in 
writing. The areas to be explored were written on cards which the respondents saw 
prior to the commencement of the interview. The researcher interjected a question or 
made a comment when it seemed appropriate. The researcher decided to offer a tape 
recorder at these times because the respondents were well known to her, they were 
registered nurses and might have felt secure in the use of this method. She herself had 
been interviewed and taped by other researchers and consequently felt more 
comfortable with the tool.
One respondent had left to work in a nearby hospital, but came to be interviewed 
refusing the researcher's offer to meet elsewhere. Another respondent had moved 
farther afield and filled in a written questionnaire in preference to a telephone 
interview. The remaining respondents were working in the same Health District 
where they had trained.
One question related to the staff nurse role "how would you describe the role of staff 
nurse?", enabled the respondents to reflect on their role and to identify positive and 
negative aspects. The offer areas concerned leisure "do you have much time for 
leisure?", and school - "have you been involved in any ongoing education activities?" 
This last question enabled the respondents to share their views on the school and how 
they felt coming back to the school as qualified nurses.
(iii) Interviews - Personal Tutors.
These tutors were asked to participate in the study because they knew the respondents 
over a period of time in the same capacity in formal and informal situations. As in all
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the interview situations it was emphasied that die tutors need not participate and that 
confidentiality would be respected. These tutors were key people in the respondents' 
professional socialization process as was discussed in Chapter Two, meeting with 
"their" students in a group and as individuals. These meetings usually took place in 
the tutor's office the request to meet either coming from the student or the tutor.
The personal tutors to the set - the ones who had pastoral and tutorial responsibilities 
for a certain number of the respondents - were interviewed on three occasions one in 
each year of the respondents' training scheme. A  semi - structured interview approach 
was adopted with the method similar to that used with the respondents. Two years 
into the study one tutor left. The remaining three were interviewed again using a tape 
recorder, eight months following the end of the respondents' course. One of the 
personal tutors had left but agreed to be interviewed at her place of work. Questions 
were asked in the three main areas identified by the student respondents. One topic 
discussed on several occasions by the respondents was the personal tutor role and the 
question "how do you see your role as a personal tutor?" enabled the tutors to identify 
the areas important to them in carrying out this role, and comparisons to be made with 
the perceptions of the respondents.
(iv) Interviews - Ward Sisters.
Yin (1989 p.23) writes that a case study is an empirical inquiry that investigates a 
phenomenon within its real life context. In this study the respondents spent 
approximately 60% of their scheme in the clinical areas, such as the community and 
wards and departments managed by key people - the ward sisters and charge nurses.
In the context of this study it was considered important to interview a sample of these 
key people who managed and therefore influenced these clinical learning 
environments. The names of the ward sisters/charge nurses selected from the wards 
and departments to which students were allocated and where the respondents worked 
as staff nurses were put into a hat. A  random sample of seven - a third of this total - 
was removed by a secretary without looking, to ensure there was no bias.
The sisters (all were female) were interviewed at a time and in a room adjacent to the 
ward areas selected by themselves. The researcher had previously telephoned to ask 
for consent and to explain the research and the puipose of the interview, emphasing it 
was not to talk about individuals. A  tape recorder was offered because the researcher
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was known to the sisters and some were familiar with the technique. One sister did 
not wish to be taped so the responses were written down using the same method as 
had been used with the student respondents. The remaining six raised no objections to 
being recorded. In each instance the sister was first shown a paper with the areas to be 
discussed identified, and queries were answered and confidentiality emphasied. The 
areas selected were concerned with the themes developed by the student respondents - 
the roles of the ward sister and staff nurses and the learning environment. One 
question "do you feel the students are prepared adequately?" elicited responses 
concerning the sisters' perceptions of the role of the school as well as the ward in the 
process of learning. The researcher always finished the interview by asking the sisters 
to feel free to ask or to share anything with her. This enabled fears and concerns to be 
expressed about the future for nursing and the status of nursing education.
(v) Interviews - Senior tutor and tutor.
The senior tutor was randomly selected from the six senior tutors who had 
responsibility for the 3 year 10 week scheme, the names going into a hat with one 
name drawn out. A  similar procedure was followed for the tutor selection. Both 
selected agreed to participate and remembered the respondent set well, although it 
was eight months since the set had qualified. Both tutors were agreeable to the 
individual interview being taped and consented to being interviewed in the 
researcher's office. Both these tutors were asked about their perceptions of the 
respondents as a set, what made them remember the group, and were they different to 
other sets? The other areas discussed were those suggested by themes or topics arising 
from the student respondents' interviews, for example the personal tutor and mentor 
roles, and beliefs about nursing.
(vi) Interview - Senior Nurse Allocation.
The senior nurse in the allocation department is regarded by the students and ward 
staff as being a key person in their lives, someone who has the authority to place 
students in wards which they may not wish to join, and who may enable the ward to 
have a sufficient number of the appropriate level student nurses. The senior nurse 
meets with the sets regularly when they are in the school as well as being available to
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meet individual students during office hours. She also meets with ward sisters/charge 
nurses at intervals. This senior nurse agreed to be interviewed and to the venue being 
the researcher's office. The interview was not taped so notes were made at the time 
and written up afterwards. The puipose of the interview was to seek her perceptions 
of the respondents as a set and, if for her, they differed significantly from other sets.
3.PersonaI biography - student respondents.
After one year of education and training and following several interview sessions, the 
researcher met with the cohort during a study week to ask for their participation in a 
different exercise. Following discussion all agreed to participate, and were given a 
page of white paper on which to draw a curved line like a snake, extending from the 
top to the bottom of the page. The respondents were asked to identify individually any 
meaningful incidents which they believed influenced their decision to become nurses 
and had affected them in any way during the first year of training. This exercise drew 
many comments and queries from the respondents, when the researcher asked for the 
positive and negative comments to be written on or by the bends in the snake. The 
respondents were asked not to confer when doing this and the papers were collected 
later that same day. One respondent asked for more time and submitted it later. 
Aspects of these snakes were discussed as appropriate at the next interviewing 
session.
Priestly et al (1978) comment that a completed "snake" can open up new and hitherto 
unrealised perspectives, helping the individual to reflect on and illuminate what may 
have been "invisible" patterns of behaviour and attitudes.
4.Repertory grid.
...constructs - the dimensions used by a 
person in conceptualising aspects of his 
world; and elements - the stimulus 
objects that the person evaluates in terms 
of the constructs he employs.
Cohen and Manion (1985 p.316)
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The researcher asked one of the personal tutors to the cohort (the one who had been
involved in the discussions on the first day) if she would conduct this session to try to 
avoid possible researcher bias. The puipose and methodology was fully discussed 
with her, although she herself had previously undertaken a repertory grid exercise and 
was not unfamiliar with the method. This tutor saw the cohort as a group near the end 
of their training period and explained the puipose of the exercise - to identify the 
individuals' views on the people believed to be influential in helping them leam 
nursing. The titles of people (elements) were already given at the top of the page by 
the researcher eg. patient, sister, student, but the respondents were assured more could 
be added. Prior to this session the tutor worked with the respondents on a simple but 
similar exercise to help clarify the method of comparing and contrasting the elements 
to develop the constructs.
The respondents were asked to arrange the elements in groups of threes in such a way 
that two were similar in some way but different from the third. The ways the elements 
were alike or different elicited the constructs which were expressed in bipolar form 
(similar - dissimilar), and written on the sides of the paper (Cohen and Manion 1985 
p.317). The respondents were asked to rank each element on each constmct using a 1 
(high) - 5 (low) scale according to how much the element resembled the similarity 
pole (1).
5.Data Collection and Analysis.
Field and Morse (1985 p. 121) suggest that peer examination and review may be 
helpful to see if there is agreement on the interpretation of data and analysis. An 
experienced nurse educationist/researcher transcribed a number of taped interviews of 
the respondents when staff nurses and the ward sisters, separ ately from the researcher. 
Subsequently, two transcriptions were amended. This nurse researcher also read and 
commented on the content analysis, and independently analysed a number of the 
student respondents'interviews.
The analysis of the data is divided into the three separate years of the preparatory 
period to become nurses. The rationale for this approach is that the respondents 
progress and develop as people and students over this time, and the perceptions of 
their experiences might change as maturity and development occurs. Students are 
perceived as being in their first second or third year in terms of seniority and the data 
are recorded in these years. The numerical data will be used to illustrate unanimity, or
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divergence of view, not to negate the qualitative thrust of this study. Statistical 
information e.g wastage, is provided to place the cohort within the context of the 
school as previously stated.
The examples in this section are given to illustrate the method of data collection and 
analysis - whereas the findings are reported in later chapters.
The steps taken in the analysis of data.
(i) Interviews-respondents and qualified staff.
Step one.
The interview notes were written up at the end of the interview or at the end of the 
day. The taped interviews were transcribed into written data.
Step two.
The written data for each interview were collated by colour coding into the three main 
areas of interest identified by the respondents at the first interviews:
Working in the clinical areas - pink.
Being in the School - green.
Social,leisure activities - blue.
Step three.
All colour coded data pertaining to one area in one respondent's interview were 
transferred from the interview records to cards. Each card was marked with the 
respondent and interview number and identified with the appropriate colour. The 
female respondents' responses were separated from the male respondents for ease of 
access.
Step four.
The data for the same area of interest for each respondent was analysed for manifest 
and latent content (Fox 1982), and the results recorded on a sheet of paper. The
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headings on this paper were the categories identified from the data about each area of 
interest.
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Step five.
An information sheet for each set of interviews was prepared stating:
• the questions asked.
• the three main areas and the number of "similar" and "dissimilar" comments 
made by the male and female respondents in each of the categories in each 
area.
• the respondents identified whose quotes were to be used to illuminate or 
make a point.
(ii) Personal biography.
The "snakes" were written during the second year following three clinical placements. 
The data from the "snakes" were coded into the three main areas:
• working in the clinical areas
• being in the school
• social and leisure activities.
This data was included in the responses from the interviews for each respondent. The 
data were also collated separately under the headings:-
• Why the respondent entered nursing.
• Positive comments about experiences.
• Negative comments about experiences
The responses were analysed and comments placed into clusters which were grouped 
into categories. Quotes to be used were identified.
(iii) Repertory Grid - end of course.
The grids were completed individually by the respondents and were collected and 
scrutinised and following discussion with the tutor, it was discovered that the rating 
scale had been used the opposite way round, e.g. 1 equalled low and 5 high. The 
researcher confirmed this then changed the numbers when the information was fed 
into the computer programme ( Shaw M.RepGrid 2V2.0A-Centre for Person 
Computer Studies 1991). An experienced researcher checked that the translation of 
the numbers was accurate and that this made no difference to the accuracy of the 
information.
The computer RepGrid Focus analysis enabled the elements and constructs to be 
clustered hierarchically in a graphic and text form, for example to demonstrate the 
cluster of the types of people from whom one respondent believed he/she learned 
nursing which could then be compared with others.
Pope and Keen (1981 p.56) warn not to equate numerical analysis with absolute truth 
and that numbers in grids and computer programmes must be treated with caution.
The researcher used both the original grids and the computer printouts in analysing 
the data to make comparisons and to check for meanings.
(iv) Written questionnaires - at the beginning and end of the course.
The responses to each of the questions were grouped into categories according to like 
content and the number of responses from the men and the women in each category 
indicated. Specific comments from the respondents were highlighted.
(v) Evaluations of the introductory course and some study sessions
The evaluation of study sessions was part of the usual process used for all sets in the 
school. The format of the evaluation was determined by the senior tutor and tutors to 
the part of the curriculum being studied and these written evaluations were circulated 
to the Principal as a routine. These evaluations could be anonymous, and were 
received from all the sets. The written evaluations to be used in this research were 
received from the respondents for the introductory course, and study sessions 
3,5,6,7,8,9,10,11,12 and 13. A  written summary of the set evaluations was received 
for study sessions 14 and 15.
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Each of the evaluations was divided into "positive" and "negative" comments and 
grouped into categories, and the number of respondents making the same or similar 
comments in each category was noted. As occurred in all the analyses particular 
statements were highlighted to provide illumination and clarification.
Summary.
This chapter has documented the diary of events and has identified the methods 
selected to collect data to answer the questions
• do perceptions about nursing and the role of the nurse change as the 
respondents were prepared to become nurses ?
• do these perceptions alter after qualification?
The next chapter will begin to illustrate the answers to these questions by further 
analysis of the data.
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Learning to become a nurse is 
accomplished through a process called 
socialization during which new values 
and behaviors appropriate to adult 
positions and group memberships are 
inculcated into the aspirant. Of the many 
roles that the modem adult is called 
upon to perform, few exceed in 
importance the aquisition of requisite 
skills and aptitudes for occupations.
Kramer 1974 p.38.
Introduction.
This chapter incorporates the analysis from the data for the first year of the scheme of 
training for the cohort of 2IF and 6M student respondents. Data collection method:
• the open ended questionnaire completed on the first day
• the written evaluations of the seven week introductory course and three 
study sessions
• three interview sessions.
The outcomes are described in the three areas perceived as being of main interest by 
the respondents in the first interview, but they are debated as a totality at the end of 
this chapter. These three areas are not discrete as some topics and themes overlap 
areas. The respondents' perceptions of the totality of their experiences at a later date, 
that is after completing the course and as qualified nurses will be discussed in later 
chapters.
Simpson (1979) warns that there is a temptation to view socialization as consisting of 
discrete slices of time one after the other. She writes (1979 p. 16) "To do so is risky, 
for the observer may think a series of delimited time-bound events adds up to the 
whole process". One of the techniques used in this study was to ask questions on a
C h a p te r  F iv e .
Student respondents - lstyear.
topic discussed by some respondents at one time in the following interviews. This 
enabled themes to be developed with perceptions about the same subjects from all the 
respondents discovered over time.
As this study is about the feelings and views of the respondents on nursing and the 
role of the nurse, it is important to place the cohort within the context of the situations 
they experienced during the first year of their education and training programme.
1. Context - first year.
The cohort. (Appendix 4.)
The 21 women and 6 men in the cohort came from different ethnic backgrounds. 13 
women and 4 men were of English ethnicity, 4 women were West Indian, 3 women 
and one man Irish, with one Nigerian woman and one Ghanaian man. The majority of 
the women (11) were in the 18 -19 age range at entry to the scheme, 7 in the 20 - 25 
age range, 2 in the 26 -35 age range, and one woman was 36. One man entered the 
scheme at age 19, 3 between the ages of 20 - 25, with 2 aged between 26-35. The 
educational entry qualifications for the women ranged from 5 or more 0 levels or 
equivalent, to 3 A  levels, and one held a degree. 4 women entered via the Access 
course the first entrants from this scheme. The educational entry qualifications for the 
men ranged from 5 or more 0 levels to 2 A  levels with one holding a degree. The 
cohort entered the seven week introductory period from a variety of previous work 
experiences. 15 women and 4 men were resident, the remainder lived at home or in 
flats or houses shared with friends.
During this period the respondents elected a set leader and deputy and were allocated 
personal tutors. The senior nurse allocator saw the group to explain the system of 
planned allocations to the clinical areas, and how to contact the allocation department 
to make requests or to discuss their placements.
Following the introductory period the respondents were allocated to wards situated on 
two sites, and concerned with the care and welfare of acutely ill adults, and of the 
elderly person. Night duty was undertaken in the wards for the acutely ill during the 
second part of the year. The respondents' clinical competencies were assessed during 
each ward placement (see Chapter Two).
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T h e  study sessions w ere planned to help prepare the respondents fo r  these
experiences, and to consolidate their learning. Because the number of respondents 
exceeded the number of appropriate wards some may have had the experience prior to 
the related study session.
Study session number and content. (Appendix 3.)
1 and 2. Care of the patient with cardiovascular and respiratory disorders.
3. Introduction to the physical, psychological and social needs of the elderly.
4. To identify the problems of a patient with a locomotor disorder.
5. To identify the problems of a patient with a urological disorder.
6. Introduction to the physical psychological and social needs of the patient 
with a gastrointestinal disorder.
2. Analysis of responses.
2.1. Respondents' reasons for wishing to become a nurse and their perceptions of 
nursing and the role of the nurse. (Appendix 6.)
(i) The reasons for becoming a nurse are grouped into three main categories:
a) caring for others
b) nursing is a profession/career
c) the attributes offered to,and learned from nursing.
a) Caring for others.
All but one of the respondents mentioned that caring for others in one way or another 
was one of the main reasons for wishing to become a nurse. The one who did not 
mention care in any way left prior to completion of the scheme. 5 respondents 
mentioned previously working in a caring role e.g. looking after the handicapped, or 
children. One woman wrote that
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I wish to become a nurse as since I left 
school, I have worked as a care 
attendant, dealing with old people and 
the physically handicapped as well as 
with children. Whilst employed as a care 
attendant I came into contact with 
several nurses and after talking with 
them and caring for people I decided 
nursing was exactly what I wanted to do. 
I think you either love that kind of work 
or hate it, and now I think I would be 
unhappy doing anything else.
b) Nursing is a profession/career.
14 women and 4 men considered nursing to be a challenging and rewarding 
profession leading to a specialised career.
c) Attributes offered to, or learned from nursing.
7 women and 2 men stated that the personal attributes they could offer nursing 
included a caring and mature approach, while 4 women and one man wrote that 
nursing teaches self confidence,and discipline. The man wrote:
I have always felt caring for people to be 
the most important job as opposed for 
example to banking. As this was always 
my first interest I naturally looked for a 
job or training dealing with the care of 
people. I looked at several different jobs 
but nursing appealed to me as it both 
offered training and direct contact with 
people. I also felt that with the present 
situation in nursing that I would be of 
more help in the nursing profession. I 
also feel that I get on with people very 
well and in nursing this must be 
considered an important factor.
(ii) The responses to the question "What do you understand by nursing ?" were 
grouped under three main categories: nursing meaning-
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a) looking after people in an holistic way.
b) a way of life.
c) requiring knowledge and study.
a) Looking after people.
All the respondents mentioned looking after people, the majority the giving of care 
and support in an holistic way inside and outside hospitals. One woman wrote:
Nursing I see as a profession of carers 
who help promote health and recovery, 
as far as possible, of an individual in 
both the community and the hospital 
environments.
b) Statements like "nursing is a way of life more than a job" were made by 4 women 
and one man. The man considered that:
The profession is a way of life which 
helps others to attain the best health 
possible for them. By treating each 
patient according to his/her needs, as an 
individual - being aware of each 
patient's physical and also mental/ 
psychological needs and particular 
cultural background - to therefore enable 
the nurse to give the patient the care he/ 
she deserves.
c) 6 women mentioned that nursing requires knowledge and study.
(iii) The role of the nurse. The reponses were placed into four main categories:
a) meeting patient needs
b) promotion of health and educating people
c) qualities of the nurse
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a) Meeting patient needs.
All the respondents except one man (who left prior to completion of the course) 
indicated that meeting patient needs - making them comfortable, helping the patient 
and relatives cope with illness - was one of the prime functions of the nurse. Two 
women stated that taking responsibility for patients was important. One wrote:
[The nurse]..is a person who feels he or 
she is capable of working hard and 
taking a great deal of responsibilities.
The nurse cares for people who are ill 
ensuring they are happy at all times. A  
nurse works on wards giving injections, 
bathing patients, making beds, helping 
feed people....Also the nurse is an 
assistant to the doctor.
b) Promotion of health.
3 women and 2 men (from the cohort of 21 women and six men) stated that educating 
patients and promoting health was an important function of the nurse.
c) The qualities of a nurse eg. being pleasant, a good listener were mentioned by 3 
respondents - 2 women and one man.
d) 8 women and 3 men highlighted the carrying out of medical requests and 
treatments in their responses. One man suggested that:
[The nurse is]..a person who has direct 
contact with patients. Who administers 
medication under order from senior 
medical staff. Who washes and bathes 
patients. Who maintains hygiene on the 
ward. Who takes an active part in patient 
rehabilitation.
d ) carrying out m edica l treatments.
2.2. Th e in terview s - during the first year.
(i) The first interview.
The aims of the first interview (approximately five months into the scheme) were to 
enable the respondents to get to know and relax with the researcher and to enable 
them to share their areas of interest.
The question "How are you getting on?" led to discussions about their friends and the 
residences, about being in the school and working in the wards. The data were 
grouped into the three main areas of interest following these interviews and are 
discussed below.
a) Social/leisure.
The majority of the respondents felt they had established relationships within the set, 
although 12 women and 2 men indicated that there were a few members with whom 
they did not feel comfortable. One of the older women commented " I am not on the 
same wavelength as the younger members". Another women the oldest member in the 
set said "There is an age gap and social class differences. Both these women were non 
resident from the beginning. One of the younger men who moved from the residence 
to share a flat with friends commented that" One or two relationships can become 
strained". One man and one woman mentioned their friends in other sets and in other 
professions e.g.physiotherapists, doctors. The respondents who were resident said that 
while they enjoyed the opportunities to be with their friends from the set, they found 
the facilities (cooking and laundry) most unacceptable. One woman stated that:
The kitchen and bathrooms are 
disgusting but I enjoy being resident as I 
am with friends.
b) Being in the school.
The introductory course was enjoyed by all the respondents with one woman wanting
to get into the wards to work nearing the end of the seven weeks. One thought the 
whole period was "too crammed", and another that the sessions were "too fast". Three 
activities mentioned by the majority as being positive experiences were being in the 
community, group work and discussions, and anatomy and physiology sessions. 11 
women and 3 men enjoyed the community week e.g. investigating the services for the 
homeless and handicapped, but one woman (the same one who wanted to get to to 
wards more quickly) disliked it stating that it was a waste of time. Half the cohort 
stated the group work was interesting, one said "we learn from each other and can 
share experiences". 4 women and 2 men found the anatomy and physiology sessions 
difficult to follow as they had not studied the subjects before, but 5 found the classes 
to be revision because the subjects had been studied at O and/or A  level.
The study sessions were appreciated by all the respondents. 3 indicated that the 
second one was of more value, and one suggested it was "probably because it came 
after our holiday", and another said "they helped everything fall into place".
c) Working in the clinical areas.
All the respondents mentioned they found the practical classes during the introductory
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course bemficial. In these sessions they learned certain skills e.g. moving people from 
the beds to chairs, in the school and then went to the wards to practise these essential 
skills. The majority believed their confidence increased with practice but said they 
needed constant supervision in the wards.
10 women and 3 men "enjoyed and loved" their first ward experience, stating they 
were welcomed and supervised. On the other hand, 11 women and 3 men expressed 
some reservations about their first wards, most of these being about the attitudes of 
the trained staff and lack of supervision. Some of the comments made by the women 
included: "one staff nurse had no time for students"; "one staff nurse seemed to have 
no time for the students who have no knowledge of orthopaedics", while another 
reported that "one staff nurse did not treat me right". This woman went on to explain 
that the trained staff did not go out of their way to assist her and that she always had 
to ask for help, but even then one particular staff nurse ignored her. One found the 
trained staff "so overpowering" that she could not ask for help, while another stated 
that she felt she was "just a pair of hands" for the first week when the sister was off 
sick. This sister then left and was replaced by a charge nurse and the amount of
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support increased. This woman commented that she would have left if she had been 
younger. One asked to see the sister about not feeling supported, and the sister 
acknowledged that there was a problem, but then told her "not to be overconfident" 
and to ask for help more.
3 men felt supported in the wards, but of the others one worked with the sister for a 
week and was then left to work by himself with no feedback on his performance, 
another had "problems" with a staff nurse. The third found that the trained staff were 
rather abrupt and formed a "clique" from which the students were excluded.
Other comments were about the informative teaching sessions given on the ward by 
the ward sister, and the rumours that existed about sisters. 2 women had heard 
rumours prior to arriving in the wards. These rumours were that the wards were 
"difficult wards", and that the sisters were "not easy to get on with", which they 
discovered not to be true in reality and both enjoyed their experiences. One man 
expressed concern about his next placement because of the rumours he had heard 
about the sister.
2 respondents stated they had worked with a tutor during this first placement, and that 
they had found this most helpful because "you could ask things".
(ii) The second interview-approximately 8 months into the scheme.(Appendix 7 ).
During the time between the first and this second interview one woman resigned and 
left the group. 20 women and 6 men remained in the cohort. The profiles of the 
respondents who left the scheme are recorded and discussed in Chapter 8.
a) Social/leisure.
The issue of the poor facilities in the residences raised in the last interviews still had 
not been resolved. Several respondents commented that although representation had 
been made to the proper authority, the laundry machines had not been functioning 
adequately for the past six months. Some also found the residence noisy which 
impeded study. 2 women had moved out, one to share with another student the other 
with professionals who were not nurses. One man had moved out to live at home, and
4 had placed their names on the council list for flats.
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All the respondents had made nursing friends both inside and outside their set and one 
commented on the difficulty of keeping contact with the group because she was non­
resident and also worked on a different site. Others found that working different shift 
hours meant that meeting with their friends regularly was difficult. One woman who 
had previously commented on the difference in wavelength between age groups, 
believed the set was not as friendly, and also asked "Why is there bitchiness among 
nurses - even students are becoming like it?". A  man thought the set was not as 
cohesive as a group. 3 women stated they had lost contact with friends at home, partly 
because of the hours worked, and, as one said "they all seem to be getting married".
During the first inteiview one woman had commented that she shared her problems 
with her family. In this interview in response to the question "to whom would you go 
if you had a problem?", 14 of the women would go to their friends (two specifying 
boyfriends) regardless of the type of problem, 3 to their family, with another going to 
" anyone around". The other said "I am not sure, but I would not go to someone in the 
ward because the news would spread". One would go to the personal tutor because 
"she is so experienced". 5 of the men would go to their friends, with the other one 
going to see his mother or father.
7 women kept up their hobbies like swimming, cycling and sewing, while 2 men still 
played football or went swimming, but the remainder said they had "no time for 
hobbies".
b) Being in school.
All the respondents were keeping in contact with their personal tutors who were said 
to be " approachable and supportive". Some met with the tutor on regular occasions, 
others rarely. One did not like her tutor, stating "she asks me to see her a lot", and the 
woman did not think she needed to do this. Several mentioned that if their tutor was 
off sick they would book to see another one, and as one said "this would not cause a 
problem".
The study session on the care and welfare of the elderly was appreciated by all except 
2 women, who found the session lacking in interest," boring and I did not learn a 
great deal" was one statement. One woman was "surprised I enjoyed it, it was 
interesting when I thought it would be boring", while another said "I enjoyed it but 
caring for the elderly is not for me". One man's mother worked in an old peoples'
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hom e, and he found the content o f  this session fam iliar but relevant.
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c) Working in the clinical areas.
Half the cohort had expressed their worries about their first ward experiences, so in 
this interview the respondents were asked about their current wards. 15 women and 2 
men stated that they had "enjoyed" their previous ward experiences - reasons given 
included:
brilliant, it was well organised and I 
always knew where things were.
sister takes me to oneside to speak and is 
always supportive.
brilliant, because the staff were 
supportive and took time to listen.
there is no difference between them and 
us.
One woman felt "fulfilled" because she had given total care to "her" patient who died. 
This was the first cardiac arrest she had experienced, and the trained staff "cared" for 
her and enabled her to talk freely about her feelings. Other reasons given by the group 
included: the staff taking time to stop work and listen to them; teaching sessions 
which were held on the ward, and the support of other students.
The reasons given by the 5 women who did not enjoy the experience included:
sister picked on the ones with no 
confidence.
treated me as if I didn't know anything.
staff nurse did not feel she should teach, 
and she had a condescending manner
One said that although the atmosphere was friendly, she was "too busy to be a
student". She had asked for help but the staff nurses said they were too busy. This
respondent said she felt a great responsibility, because "the ward is so dangerous,
patients with angina could arrest". Reasons given by the men included:
there was an " us and them attitude".
they [the staff nurses] had personality 
problems.
the sister was distanced from the
students.
she picked on little things, and I was 
unable to communicate with her.
Other reasons given by all the respondents included no formal teaching; ward was
"too rushed" and little or no supervision by the trained staff.
(iii) Third interview at the end of first year.
Prior to this interview, one woman and two men resigned from student nurse training, 
leaving 19 women and 4 men in the cohort.
a) Social/leisure.
At the end of the first year, 10 women and two men lived in residence. 3 women and 
one man had moved from the original residence to one in which two rooms were 
served by one central bathroom, and each floor had dining and cooking facilities. This 
move was appreciated by all particularly because there was more privacy.
One respondent remaining in the "old" residence was delighted the washing machines 
were working, but she was despondent because the cookers were not. She and a friend 
had bought a microwave between them. Another, although concerned about the lack 
of working facilities, found the residence "not bad, it is nice to chat with someone 
when coming off duty". One who moved out, found that fish heads blocking the sink 
were the last straw.
During the last interviews, one woman talked with sadness about her friend who was 
leaving. In this interview in response to the question "How are the members of the set 
getting on?" the majority of the respondents believed that the set would not be 
disrupted by members leaving. One woman thought that because one particular man 
was leaving the set would become more of a "clique".Two others stated that the loss 
of this same man would make a difference as he was a supportive person. Another 
woman stated that the difference in the set could be positive because one man who 
had left was "overpowering". Comments about the set included "we all know each 
other well", and "it is a cohesive group".
The majority of the women stated they had made certain friends in the set, but were
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friendly with all the members. One who was non - resident, stated that although she 
was on good terms with the set, "my friends are outside". Another said she did not 
have any leisure time with children to bring up although she did see friends from the 
"Access" entry. One older woman said she felt she was not too close to set members 
as she had got married and lived out with her family. The woman who had joined the 
group following the introductory course, said she was gradually making more friends 
in the set even though she was non resident, but most of her friends came from 
outside the set and the profession.
The men spent most of their time with friends outside the set, one had made particular 
friends but spent a lot of time by himself in his room. Two went to their homes on 
days off to see their families and friends.
Apart from the respondents who lived out with their families, the others appeared to 
spend much of their leisure time going out to eat or meeting with their friends in the 
pub. The set threw a party for someone who was leaving and the majority of the 
group attended.
b) Being in the school.
In responding to a question "How are you getting on in school? ", the thrust of the 
replies was that school provided a useful function in providing the theory to "back up" 
practice, and to provide a welcome break from the clinical areas. The majority of the 
respondents believed that they gained knowledge mostly from the wards. The 
knowledge learned from the school was viewed as "useful but skeletal", and "at basic 
level". One woman stated that:
you get a base line of knowledge from 
school, and experience from the ward.
The problem is that the theory 
sometimes comes after the practice.
There is not a great divide though, 
between service and education.
Another woman said
I get knowledge from school and learn 
how to be a professional.We learn the 
principles of care.
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I assimilate knowledge all the time, in 
school and wards - particularly from the 
handover period. [A  time when the staff 
gather to "handover" information to each 
other about the patients].
In discussing the teaching and teachers in the school, all the respondents except one 
made positive comments. One stated that a tutor had worked with her on the ward 
which was "fine,she took time to do and explain things". Another was pleased to have 
a tutor give a formal teaching session on the ward because it had helped explain the 
care. 4 respondents commented that the tutors did not teach practical skills, and that 
tutors were rarely seen on the wards. One man stated that he thought the tutors 
presented "idealised teaching", different at times from the ward practices. He 
suggested that not all patients required this "ideal care". One stated that procedures 
could be canied out in the wards as taught in the school "but sometimes a few corners 
are cut because of time, but it is not dangerous".
One woman was concerned that "teachers put you down if you have done something 
wrong". She believed that some tutors were not supportive in helping with more 
information which was needed to clarify a topic.
All except 2 women found the personal tutors supportive and available when needed. 
One man said he did not see his tutor often [his choice], and one woman exhibited 
mixed feelings stating
She is OK and helps,but if you don’t ask 
her she won't put herself out.
One woman said that she did not get on with her tutor, "we don't relate", but, when 
asked, did not think she would ask to change tutors at that time. Another wished to 
change tutors and was in the process of doing so.
O ne man com m ented that:
c) Working in the clinical areas.
In response to a question "How do you relate with other staff on the ward?", the 
people mentioned by the respondents were auxiliaries, student nurses, doctors, trained 
nursing staff and physiotherapists.
12 women and 3 men made positive statements about auxiliaries, e.g. they were 
supportive and helpful,they know a lot about the ward, with an occasional qualified 
comment, such as "they are OK, but sometimes the older ones resent being told how 
to do things". The negative comments were about the auxiliaries in the care of the 
elderly wards, such as "they were rigid, and have their own ways of working", and 
"they seemed to resent students", with one woman stating that
I had a bad experience. One auxiliary 
told the ward sister that I was not pulling 
my weight. Sister did not see me, 
therefore I felt she understood I did 
work.
One woman said she thought the auxiliaries with whom she worked were "brilliant 
and most helpful. Some students say they cannot understand their accents, but they 
need to listen".
The majority of respondents (14 women and 3 men) felt supported by other students 
with whom they were mostly linked in the wards to deliver care, and to receive 
feedback on their progress. Often the respondents would be working by themselves (5 
women and one man), and on occasions with an auxiliary. One said "the students 
stick together, its the best support system there is". One older man felt that the 
students "are generally all right, but some are patronising. One junior on her first ward 
felt she knew it all".
In speaking about the trained staff the focus was on their role, and both sisters/charge 
nurses and staff nurses were perceived as managing the ward. One said "they do the 
paper work, working out the rota", with one stating that she had been linked with a 
staff nurse, "but the trained staff only give reports, and write care plans, and the 
students are not able to participate". Two men believed that others also managed the 
ward. One indicated that everyone manages but "they report to the staff nurse who 
reports to sister". The other thought that the sister should manage, "but I do because 
of my patient contact". 13 respondents stated they received feedback on their progress 
from the staff nurses, 5 mentioned they had worked with a staff nurse and 4 had 
received feedback from the sister. One woman commented that:
I fought hard to sit with the patients but 
one staff nurse dragged me away from
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talking w ith  them .lt is seen as skiving.
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Several others mentioned that they were not able to talk with the patients, or felt 
guilty if they did so.
In discussions on how the care was planned in the wards, all stated that individual 
patient care was practised in the wards, but 9 were concerned that the care plans were 
either not used or not used correctly. Comments included:
Individual patient care is given, but the 
care plans are not working because it is 
too much paper work.
Individual care is given, but the care 
plans are used only by trained staff.
I tried to change the plans so that they 
were by the bed. I don't like the idea of 
walking around and reporting, it may 
alienate patients. They have enough with 
medical rounds.
The doctors were viewed positively by 7 women and 2 men, particularly in the wards 
for the care of the elderly. Here they were viewed as friendly and approachable, 
treating the respondents as colleagues. One comment made was that "doctors will 
answer questions, and do not treat me as a slave". 6 women and one man expressed 
different views to the above. The doctors were perceived by them as condescending in 
manner, and tended to ignore the respondents, although expecting students to clear up 
after them. One respondent was unhappy that the doctors talked to the patients "as if 
they are deaf". 5 women and one man expressed their mixed feelings, commenting 
that some doctors ignored the students but some were all right. The doctors in care of 
the elderly wards were fine, but as one stated "elsewhere, students are treated like 
dirt."
The physiotherapists were mentioned by half the cohort who saw them as helpful and 
supportive, treating students as team members. In the wards for the elderly they taught 
some of the respondents certain skills e.g. how to lift the immobile patients.
In response to the question "who do you believe taught you (from whom did you 
learn) nursing skills ?" the majority considered that they learned communication and 
relationship skills primarily from the patients, practical skills from trained staff and 
students, teamwork mostly from students and qualified staff, social skills equally from 
the patients and students, and management primarily from the qualified nurses. The 
tutor was only mentioned in two dimensions, communication and practical skills. 
Auxiliaries were mentioned by a small number of respondents in all dimensions 
except management.
One woman stated:
I felt very good, I sat and talked with a 
male patient who was very worried 
about himself. I felt it helped him and 
me.
One woman felt she had helped when she had talked with a lady who was having a 
therapeutic abortion; the foetus had hydrocephalus. She was asked by the sister if she 
wanted to be present to help give care before, during and after the procedure, and this 
she wanted to do. She talked with the chaplain who, she said, "spoke brilliantly with 
the family". This woman believed she had helped the patient by listening to her and 
was comforted by this..
2.3 Written evaluations.
These written evaluations which were not required to be signed by the students 
provide further insights into the perceptions of the respondents about their 
introductory course and study sessions, and enhances the data from the interviews.
a) Introductory course.
All the respondents enjoyed the introductory course and found the different teaching/ 
learning methods stimulating, which prevented the sessions from being boring. Some 
commented there was a lot crammed in too short a time, but regretted that there was 
not more time allocated to developing practical skills, such as giving injections. The
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use of workshops, with individuals reading and "researching" a subject was 
welcomed, but 2 felt that learning was gained only from the "research", and that too 
much reading was needed to fill in the gaps. One believed the tutor should be 
prepared to do this. The choosing to miss a session if it covered a known subject was 
mentioned in a positive way by one. All considered that the classroom teaching had 
prepared them to a degree for the ward visits, but many expressed their feelings of 
nervousness at going into the ward and feeling useless.
One comment:
The teaching to some extent did prepare 
me ....although obviously it was a very 
frightening and anxious time- when 
bathing a patient for the first time. Most 
of the work done in the classroom was, I 
feel, very good and made me less lost 
when going on the ward.
Another:
The classroom teaching does not prepare 
us very well for the ward visit. I do not 
think this is because the lessons weren't 
good enough, but being actually on the 
ward is so different from the classroom 
setting.
The majority of responses indicated that previous knowledge and skills e.g. biology, 
communication in drama, experience as a patient or auxiliary, had helped in the 
understanding of teaching sessions, or in the development of practical skills.
One comment:
Yes, I feel more confident in conversing 
with the patients and this in itself was 
very useful. If you have this ability, you 
never feel lonely on a ward, and it is 
easier to fit in.
The respondents believed that guidance and support was available during the course, 
and many commented that members of the group provided a great deal of support. 
One wrote "if you do have a bad day - you always feel you can go to moan to 
someone." Another wrote:
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Yes, as if our tutors would not give us
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support! I felt that a great deal of support 
and guidance was available and if any of 
us were in trouble we know the tutors 
would be most willing to help.
Another on this topic of tutor support:
Yes,but you only found out where it was 
after the problem was solved.lt takes a 
little time to settle down and find out 
where everyone is and how they can 
help you especially if you live out.
Two wrote on the practice of splitting the set into smaller groups for teaching 
purposes. One felt there was a danger that this could cause "cliques" to form at the 
start of the training. The other wondered if the set should be divided into groups 
according to previous theoretical knowledge believing this may make it more 
interesting for those who had deeper knowledge, and easier for the tutor.
b) Study sessions.
There were no further comments to add to those made at the interview for the session 
on the care and welfare of the elderly. The content in study session 5 (patients with 
urological disorders) was relevant, but some sessions were too rushed, and some 
respondents found the lecture by a pharmacist "heavy going". There were comments 
that a handout would have been helpful. The visit to the dialysis unit was valued. The 
timetable was criticised for having "too many gaps". Study session six on the needs of 
the patient with a gastrointestinal disorder also had too many rushed sessions, but the 
work book provided was thought to be "excellent". More handouts and case histories 
for discussion were requested.
3. Discussion on first year data.
The respondents entered their programme with varied past experiences and some 
knowledge on which to build the elements of nursing, which they found helpful in 
developing a sense of security in strange situations. As one had discovered exhibiting 
a degree of skill can engender a feeling of worth, and of being part of a team. It gives
credence to the schools which encourage prospective candidates to continue with 
higher education, and to gain some experience in caring situations.
The cohort remained as a discrete group during the introductory seven week period 
and in the study sessions, and although not isolated from the patient areas and the rest 
of the Health District, the respondents developed a sense of cohesiveness as a set. The 
set provided a supportive network to the members, as suggested by Macguire (1968). 
The group appeared to cope with the loss of several members, and as one member 
stated "we are a stable group". This "sense of belonging" was evidenced by the 
number of set members who appreciated group activities and learning, and found the 
sharing of experiences meaningful. The respondents also identified their friends as the 
people to whom they would go with a problem. The non-residents experienced some 
difficulties in relating with the set as a group, because of their need to travel and the 
"pull" of home. Discussions with colleagues and the sharing of feelings about their 
experiences were sometimes not possible for them. Once started on the wards, all 
members of the set found difficulties in keeping contact because of working different 
hours in the shift system. They felt tired after working in the clinical areas, and had to 
make an effort to maintain relationships. Some could not keep up their hobbies. One 
woman who was non resident, and had joined the set after the introductory course, 
found it had taken her almost a year to establish friends in the set. She commented 
that her bonding was with the group with whom she had commenced training.
Many of the residents experienced "culture shock" (Kramer 1974), not having lived in 
a communal setting, and found the noise and lack of privacy not conducive to sleep or 
study. This - compounded by poor facilities - persuaded some to plan to live away 
from their work situation, although they acknowledged they would miss the 
friendliness and security of the residence.
The respondents experienced "reality shock" (Kramer 1974) on entering the clinical 
areas to find themselves working with other students from whom they gained support 
and feedback on performance, or by themselves, rather than being directly supervised 
by trained nurses. Expressions of concern about the lack of supervision and the 
attitudes of some of the trained staff had decreased to a degree following the first 
ward. This first clinical experience is the time when students are at their most 
vulnerable, in a strange environment, expected to participate in giving care to patients 
who may be the same age or older than themselves.
The perceptions of the group on the role of the nurse on the first day of training were 
that the nurse gave care to patients in a physical and psychological sense. Their
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perceptions on the roles of the sisters and staff nurses were that these nurses were 
managers and administrators, not involved personally in direct patient care which was 
largely canied out by the students. Individual patient care was seen to be practised, 
but written care plans were either not used or used inappropriately.
At this stage of their training the respondents appreciated the work of the auxiliaries 
as part of the nursing team, and the physiotherapists and doctors as part of the 
multidisciplinary team. They had mixed views on the attitudes of some of the doctors 
to student nurses. Some doctors were viewed as "condescending" and abrupt in 
manner, others, particularly in the wards for the elderly, were considered to be 
supportive and helpful.
The support and help of the personal tutor was appreciated by all the respondents, but 
the need to see them varied between individuals. It will be interesting to note if this 
contact persists as the cohort becomes more senior.
Summary.
This chapter places the respondents within the context of their environments. The 
perceptions of the cohort on nursing and the role of the nurse in the first year of 
student nurse prepar ation are described. At the end of this first year,two women and 
two men had left the training scheme, leaving 19 women and 4 men in the cohort.
The discussion at the end of this chapter highlights some of the findings arising from 
the data. These issues and others arising will be explored further, together with the 
findings from the data in the second and third years, in order to demonstrate some of 
the influences which effect tire cohort's perceptions of nursing and the role of the 
nurse.
The respondents completed a brief retrospective biography (snake) at the end of the 
first year, the findings of which will be described in the next chapter which is 
concerned with the progress of the respondents through the second year of their 
education and training programme.
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Some of the most effective teaching is 
done by those, whoever they may be, 
who set an example by their own good 
practice, and remember to bring to the 
learners' attention what to anticipate and 
observe during nursing care.
Schurr and Turner 1982 p. 114.
Introduction.
This chapter is concerned with the analysis from the data from the retrospective 
biography exercise (snake), three interview sessions with the cohort of student 
respondents (in the first of these the "snakes" were discussed), and the written 
evaluations of study sessions 7 - 13. The findings will be described in the three main 
areas discussed in the previous chapter - social/leisure, being in the school and 
working in the clinical areas.
1.Context-second year.
Since the last interviews, one woman had left the scheme, and of the 22 respondents 
left in the cohort, 10 women and 2 men remained in residential accomodation. 8 
women and 2 men lived in their own homes or shared flats.
The cohort (18 women and four men) continued to gain clinical experiences on three 
sites in the care and welfare of acutely ill adults, learning to give 24 hour nursing care 
to these patients. The respondents also gained experience in the care of the mentally 
disordered, and in the nursing of children. Some gained this experience in nursing 
children in the community, others in wards in their "host" hospitals, the remainder in 
a hospital in another district outside the authority of the school. They continued to be 
assessed in the clinical competencies during these clinical placements. The
C h a p te r  S ix .
Student respondents - 2nd.year.
respondents attended 7 study sessions in the school.
Study sessions, Number and Title.
7. Care of the patient with cardiovascular and respiratory disorders - 
undergoing surgery. Care of the person with a mental disorder.
8. Community care and health education.
9. Care of the patient with a mental or endocrine disorder.
10. Care of the patient with a neurological disorder.
11. Care and welfare of children.
12. Care of people with cancer,and terminal illness.
13. Male and female disorders.
Formal written assessments of knowledge were held in study sessions 7 and 10. 
During the times in the school the respondents were taught by a variety of teachers, 
and met with their personal tutors and the senior nurse allocation.
2. Analysis of responses.
2.1 A  retrospective look at critical incidents. (Appendix.8.)
The findings are described under three main headings - the reasons why the 
respondents entered nursing training, and the positive and negative influences on this 
training. One of the men decided not to participate in this exercise, he did not give a 
reason.
(i) The reasons why the respondents entered student nurse training.
a) Female respondents.
5 believed that doing voluntary work of a caring nature confirmed their wish to 
become nurses. One had been working as a community services volunteer, caring for 
a disabled lady in her own flat. 3 had started an educational course, or another field of 
work. One of these did not enjoy the theoretical part of a social science degree, 2 
heai'd about the Access to Nursing course. 4 had taken advice from family or friends. 
The remaining 4 had wanted to do something worthwhile involving a professional 
caring education, one with travel in mind. Another had her positive feelings 
reinforced about nursing when visiting her grandmother in hospital.
b) Male respondents.
One had attended a paramedical institute in another country, and having looked into 
other prospects decided to become a nurse. One was qualified in another field of work 
and decided to change to a caring career. The remaining one had thought about 
different careers, and his family was supportive when he decided on nursing.
The group identified both positive and negative experiences in three main areas, a) the 
students b) the school c) the wards and trained nursing staff.
(ii) Positive experiences.
a) The students: 6 women mentioned that other students were friendly and supportive. 
One wrote that it was great to have made friends "who are good fun and supportive to 
each other".
b) The school: 3 women wrote that the school was "OK", and in particular the 
introductory course was enjoyable. One wrote "the introductory course confirmed 
what I thought nursing to be, for example total patient care."
c) The wards and trained nursing staff: 16 women and 3 men identified specific ward 
experiences which had been memorable, 6 mentioned the first ward: because the staff 
had been helpful and supportive; teaching sessions were held; there was rapport
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between all the staff; the respondents were made to feel part of the team, and the ward 
had a relaxed atmosphere.
One woman wrote:
A  good ward for a first warder. Staff 
were very helpful. [I was] made to feel 
part of the working team.
One man wrote:
Influence of charge nurse on....ward.
Gave me constructive criticism. 1st time 
felt BARS had been helpful to me 
personally.
(BARS=behaviourally anchored rating scales,the method used to record the 
assessment of clinical competencies.)
Other incidents mentioned by one woman were moving into a flat, and going on a 
specific holiday with friends outside nursing which she enjoyed..
(iii) Negative experiences.
a) Students: One woman identified that one of her closest friends leaving the set was 
distressing.
b) The school: 2 men and 2 women identified the written assessments, one had been 
referred and was fearful of failing the next time. One woman wrote that the 
assessment was a" shock to the system", and that she would have a lot of work to do - 
"[I] feel a bit unsure of myself'. One woman commented that she had not been given 
sufficient encouragement by her previous personal tutor.
c) The wards and trained staff: experience in the care of the elderly was mentioned by 
one man and six women. Comments included: "treated like a pair of hands", "this 
experience was exhausting", "having to do dirty tasks", "I was disillusioned, there was 
a lack of concern from the hierarchy".
8 women identified negative experiences during the first ward: "feeling frustrated and
86
not knowing", "trained staff expected a lot, and were condescending", "sister having a 
go because of something forgotten". One mentioned the shock she experienced 
because of the difference between the ideal and reality. She was left to work by 
herself for a few hours on an early shift, and was unsure what to do. 3 women wrote 
of the shock and fear experienced when patients were dying, and when they died. One 
wrote:
Three patients all died on the same night 
within minutes of each other. I felt like 
giving up nursing that night.
2 women and one man identified the prospect of entering the next ward placement as 
being of concern: one had heard rumours about the sister, and one was anxious about 
a different type of experience and the prospect of night duty. One man identified 
problems with the hierarchical system:
I am not sure if I like it but I know I will 
have to get used to the hierarchical 
system. On a few wards I have found 
the students and staff competing against 
each other rather than working together.
Sometimes I feel the staff nurses think 
that I as a student don't have a point of 
view.
2 women noted that the doctors gave them concern. One because the doctor initially 
refused to get up during the night to give an intravenous drug. Another because a 
doctor made the respondent cry when she took him a bottle of intravenous fluid 
different from that requested. She commented "he tore me off a strip". This woman 
added that the sister then told the doctor off.
(iv) Other areas which were mentioned included, concern over their own sickness (2 
women and one man), a friend's sickness, poor pay and her anxiety about being 
overdrawn at the bank, and "hassles with a change of flat mates".
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2.2. The inteiviews.
(i) The fourth interview - approximately 14 months into the preparatory programme.
a) Social/leisure.
One of the topics discussed was about the person or persons thought by the 
respondents to have influenced them during their nursing training. The greatest 
number (9 women and one man) mentioned the ward sisters/charge nurses, with 
positive comments on their approachability; one woman mentioned that two sisters 
she had met had authority and "knew how to use it without belittling the students", 
while another stated "you can ask them [two sisters and one charge nurse] anything, 
and they ask you to find out and then it [topic] is discussed." The man considered that 
a charge nurse was enthusiastic with an extremely well run ward. The only negative 
comment about ward sisters/charge nurses was made by one woman who believed 
one ward sister to be incompetent in running her ward.
4 women and one man found that staff nurses had positive influences on them, with 
one woman commenting "she was the caring nurse, and taught a lot". 5 women and 
one man mentioned staff nurses in a negative way, with lack of communication and 
condescending attitudes given as the reasons.
3 women found their personal tutors to be approachable, and one stated "she tells me 
where I am going wrong".
One woman believed a student on her first ward had helped and supported her, while 
another said some students did not care about their patients.
One woman believed that an outside Christian organisation had the most influence on 
her, while 4 women and 2 men did not believe anyone in particular had exerted an 
influence on them.
In talking about their relationships within the set, 15 women and 3 men commented 
they had made particular friends. One woman stated she went home to forget nursing 
and she had developed different interests from the set. Another "floated in and out", 
and one woman spent more time with another "community". One man lived out, and 
while friendly with the set, spent most of his time with his family and outside friends 
while noting that "the action is here". 6 women and 3 men considered that they spent 
more of their leisure time with friends outside the set, while 5 women and a man 
believed they spent as much time with friends in the set as with other friends. Leisure
time with friends was spent in going for a drink, or meals, and going to another's flat 
to have a "natter". One woman worked one evening a week in a local public house "to 
earn a bit and meet with other people". One man had invited members from the set to 
join him to discuss work but no one had taken up the offer.
3 women remained in their original residence, 7 had moved into the more up to date 
one. One commented that this residence was "more private, and you can sit around a 
table to dine with your friends." One man was resident in the more modern unit the 
other in the older residence. One of these men described his decision not to cook his 
traditionally spicy dishes because he worried that others might not like the smell.
b) Being in the school.
2 women wanted to change their personal tutor, one because she believed that she was 
not supported, the other needed someone "to make me do things". One woman and 
one man were not seeing their tutor very often, because they did not perceive the 
need. The remaining members of the cohort saw their personal tutors regularly.
All the respondents felt they were making average to good progress in their training, 
except one man who stated "it is difficult to judge myself". A number had been 
referred in a written assessment, and comments ranged from not being suprised and 
not being good at exams, to "I need to buckle down to the theory". One woman 
expressed surprise that she had achieved such high marks (in the 60% range). One 
man said he was not good at examinations and this worried him so that it became "a 
vicious circle".
All the respondents enjoyed the community and health education week, particularly 
meeting people in their own homes, and being able to understand further the roles of 
the primary care team. One felt that the health visitor had to do too much paper work, 
another enjoyed the week but now believed working in the community was not for 
him.
In one of the study weeks attendance at the teaching sessions was optional, with 
everybody knowing the learning objectives for the week. All but one believed this 
was the correct system , stating that "we were treated like adults", and "as a 
consequence we went to everything". The one woman who expressed reservations 
commented that "it was probably all right for some, but I need to be pushed to 
attend". Another woman wondered if some may have taken unfair advantage of the
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system, although it was the right way to learn. One woman did not like school, 
although she had enjoyed the last study sessions. She went on to explain that she did 
not like group activities, preferring the tutor to do the teaching. Another stated she got 
bored having to sit and listen, "especially when the topic has been covered before."
One woman believed that there was no difference between what was learned in the 
school and practised in the wards, but 5 women believed that corners were cut in the 
clinical areas because of lack of time, and/or staff. They stated that the standards of 
care continued to be maintained. 4 women and one man stated that teaching in the 
school was different from that practised in the wards, with one woman specifying:
At times things are different in the 
school and the ward, for example 
oxygen on pressure sores. The school 
says no, the ward says yes.
This respondent went on to say that she felt she could cope with the difference if
explanations were given, but this did not always happen. Another believed she could
put into practice in the wards what she had been taught when there were sufficient
resources available to enable it to happen.
c) Working in the clinical areas.
5 women had heard rumours about their next ward experience, 3 about the ward 
sister. One heard that sister expected people to laugh at her jokes, another that sister 
shouted at people, and the third that the sister took time to listen and explain. These 
respondents felt these rumours to have some substance. The other two had heard the 
wards were very heavy and busy with a poor atmosphere, which they did not 
experience when they were on duty.
6 women and one man commented on the ways they had been treated by the doctors, 
the man had learned from the doctors, but 5 women believed that the doctors ignored 
them, or were rude. One said:
I want to obtain a mauve dress, the 
doctors would take notice then. [A  
mauve uniform was worn by the staff 
nurse].
The sixth woman had found that a woman doctor had been very supportive when a 
patient had died on the ward, and she (the respondent) had cried with the patient. The
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(ii) The fifth interview.
a) Social/leisure.
Varying examples were quoted of leisure activities. A  party had been held for one of 
the men who had left, and most of the cohort went to it. They met with their friends in 
the set,and some had become non - resident, sharing a flat together. Those who 
entered via the Access scheme tended to keep in touch with each other, but as they 
were women with families found it difficult to maintain contact. The woman who had 
entered the scheme after the introductory course found the set cohesive and felt a "bit 
out of things". One was not feeling very well, because she had been looking after a 
relative who had had an operation during her annual leave, and was tired. Another was 
desolated by a friend's death.
The two men who were resident kept in touch with each other, but the one who 
remained in the old residence felt isolated from the set; one who was non resident 
sometimes kept in touch with members of the group by telephone; the other non 
resident was worried about a relative who had ill health, and also felt very tired from 
the travelling to and from work.
All commented they enjoyed nursing - caring for people - but two women were going 
to leave. Another woman stated that although she enjoyed nursing:
I am not one to love nursing. About two 
months ago I felt like chucking it in, I 
was fed up with the hours and lectures.
She had moved into a house with friends, and was experiencing problems with a
leaking roof. She said she felt "this probably may have something to do with my
feelings".
b) Being in the school.
respondent had fe lt  assured and com forted .
The respondents commented on the difference between the two study session weeks,
one was described as "heavy going and a lot to learn but enjoyable" [care of the 
patient with a neurological disorder]. However the session on the care of the child was 
described as too superficial, with no consideration given to the fact that some 
members of the group had relevant experiences to share. The group (14 women and 
four men) believed they had been treated as adults in the first session with rapport 
between the group and tutors, but as children in the second sessin with little or no 
interaction between the tutor and the set. One woman stated that in the neurological 
sessions:
The tutor was knowledgeable and had a 
sense of humour. She understood the 
level of our knowledge and the 
atmosphere was relaxed.
One woman had opted out of the verbal evaluation of the session on the care of 
children, because she thought it was going to be difficult.
The respondents who had changed their personal tutors said the move had been 
vindicated, because their needs were being met. One man who journeyed to work 
stressed that he liked a structured day, and did not appreciate time being allocated to 
"free study", particularly first thing in the time table. One woman did not like being 
made to feel responsible for students who had not turned up for a session, and 
commented that it was not right when the tutor "told off" the ones who were present.
c) Working in the wards.
All the women gained from the experience in the care of the mentally ill, although 
one decided she did not wish to become a psychiatric nurse as she found it disturbing 
that, in her experience, the patients did not seem to improve. The men all enjoyed this 
experience with one commenting that there seemed to be a fine dividing line between 
patients and other people. The positive comments on this experience included : "I felt 
what I had to say was important", "holistic care was given", "patients were treated as 
persons".
There were expressions of concern about the trained staff in some areas who were 
seen as apathetic with the students taking the group sessions. One respondent said:
I'm not sure what psychiatric nursing is, 
the staff were in the office, only came 
out for [giving of] drugs.
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One woman believed she had gained from the experience, but did not enjoy it, "it was 
all talk and no action",and she did not think sufficient explanations were given to the 
students.
On being asked what they believed they personally had achieved from this 
experience, the replies included these from two of the women:
I can go to someone to chat, I found this 
difficult in the general wards.
I will be more sympathetic than before, I 
thought it was their fault- and I won't be 
frightened to talk with [mentally ill] 
patients. I won't label people.
One man believed he had gained more experience to:
Treat patients as individuals, there is a 
tendency to label and isolate them [the 
mentally ill] in general wards.
Others considered they had improved their communication and relationship skills and
the ability to empathise with others. One woman stated that she felt she could
confront people when talking with them about their illness, "in a non threatening
way".
(iii) The sixth interview. (Appendix 9.)
This took place near the end of the second year when two women had left the scheme, 
16 women and 4 men remained.
a) Social/leisure.
In discussion about the set, 14 women stated that they met up with a friend or friends 
from the group between the times in the school, one lived at home and found contact 
difficult, the other felt closer to the original set with whom she had commenced 
training. The 4 men saw others from the group occasionally.
One man at times cooked meals for one of his colleagues from the group and a friend 
from another set, and was disappointed that some others did not join them, but felt it 
was because they did not like his spicy food.
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12 women and 3 men believed the set to be cohesive and supportive - that there was 
group "empathy" - with the remainder stating that the set had fragmented into 
friendship groups and that "cliques" had formed.
The majority of the cohort did not actively belong to a group or organisation, as there 
was no time or interest. 2 men and 4 women were active, playing football, keeping fit 
and in Christian, and trade unions. One woman described how she had wanted to start 
a netball team, but the numbers dropped from 20 to 9, then 3 and it was discontinued.
b) Being in school.
12 women were seeing their personal tutors regularly, 3 writing essays to be 
discussed. 3 did not meet with their tutors often, because they felt there was no need. 
One woman was in the process of changing her tutor, as she was not always free to 
see the respondent.
2 men met with their personal tutors at regular intervals, one felt there was a lack of 
understanding by his tutor,and he did not see her often although he had made no move 
to change to another. The fourth had "personal problems" which he did not wish to 
discuss with his tutor.
The possibility of the school amalgamating with another had been rumoured, and had 
been discussed with the set during a study session. This was mentioned by two 
respondents during their interviews. It seemed to be a matter of great interest, not 
unexpectedly, and so it was discussed with everybody. 10 women and 3 men believed 
the proposed amalgamation to be "a good thing", because it would be good to mix 
with others, and have other experiences of care. 2 women and one man believed a 
change would not be beneficial to the school, because standards would be "lowered 
or diluted"; the man believed "that everyone felt this way, but would not acknowledge 
it".
One woman in a previous interview, had spoken of a colleague who she believed was 
stressed. In these interviews, the question "What makes you concerned or worried?" 
was asked. 5 women and 3 men specified the attitudes of the trained staff caused them 
stress, mentioning "being talked down to", and staff being unapproachable. One man 
felt that the trained staff sometimes formed a wrong impression which could not be
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corrected, "we only know each other at the end of the allocation". 4 women worried 
about their inability to maintain standards of care, with 2 others specifying low 
staffing levels in the wards. One woman was concerned about night duty, because she 
could not sleep during the day, and another worried about written assessments. 3 
respondents believed they did not experience stress. One man was concerned about 
personal problems which he said were not to do with nursing.
c) Working in the clinical areas.
Everybody enjoyed giving care and being with children, stating that feedback on 
performance was from the children. 2 women and one man did not appreciate being in 
another hospital outside the District Health Authority, and experienced culture shock 
(Kramer1974). They considered there was a division between the staff there and the 
students from this own school, and a lack of "meaningful communication". They said 
that the formal teaching was good.
A  number from the cohort who had practical experience in the care of children in the 
community considered that they had gained knowledge of the home conditions, the 
services provided, and experience in meeting people from different cultures. A  
number of respondents were placed in their own hospital wards, with one believing 
that in her ward the trained staff "felt superior because it is specialised work". The 
remainder had enjoyed the teaching and the praise given to them as students with one 
commenting that she learned by working with the staff nurses. One woman stated:
It is sometimes difficult with parents.
The parents of one child did not visit 
very often, and the staff resented this on 
behalf of the child.
One man:
I felt everyone wanted me to change 
nappies, but I asked for a session on 
drugs. The children thought I was a 
doctor because they were not used to 
male nurses.
At this point in time, 8 women and 3 men believed they learned nursing from other 
students. 4 women stated they learned from the staff nurses, and 4 women and one
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man considered that they learned nursing and nursing skills from both the trained 
staff and other students.
6 women and one man stated they had formal teaching sessions on the wards (one 
stating with a tutor), and 3 women and one man felt they were taught informally 
through being shown techniques and by discussions about care. The remaining 3 
women and 2 men commented they received little or no teaching.
In discussions on the delivery of hands - on - care: 12 of the cohort stated the staff 
nurses did give care, but 5 believed they spent all the time in the office, on the 
telephone, on ward rounds and with the doctors.
7 women and 2 men believed the sister/charge nurses to be approachable and 
supportive of the students, and organised in their work. One described a sister whom 
she believed to be good:
Sister is brilliant - she is organised and 
gets off on time and knows things will 
be OK. She asked how I was, and 
seemed to know if I was upset.
4 women had found the sisters to be unapproachable, some being inconsistent in
approach. One commented:
One sister was inconsistent, one day 
students were wonderful, the next day 
not. Some students were anxious about 
giving the report, and they shouldn't feel 
like that.
The group discussed the system of going to meals, and 8 women commented that they 
and the trained staff went to breaks together, 2 mentioning the sister joined them. 3 
women and 4 men stated that in their experience the students went to meals as a 
separate group. One stated that Christian names were used by all members of staff," 
but we were still professional".
3. Written evaluations on the study sessions.
There were no additions to the comments already stated by the respondents on the 
sessions concerned with the care of the child,and of the patient with a neurological 
disorder. Further comments made on the community care and health education week,
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included the growing awareness of the extent of the social deprivation in the district, 
and knowledge of the continuation of patient care into the community. Respondents 
stated they had become more aware of the different cultures in the local population.
Comments on the remaining study sessions included: more sessions were needed on 
the nursing care of patients with a cardiovascular disorder; the use of a nursing care 
plan to debate the care of persons with endocrine disorders was appreciated, and 
much was learned from experts coming to discuss care, such as ward sisters, and from 
patients who had had a mastectomy. The respondents considered that sometimes too 
much information was "packed into" a teaching session, but the use of video material 
to supplement a lecture was welcomed. Workshops, e.g.on stress, were felt to be of 
value particularly when the respondents were able to select the sessions to attend. A  
number believed there was too much time allocated to study, particularly when this 
was because an outside speaker had not turned up for the planned session.
4.Discussion.
During this second year the cohort appeared to be settling into a cohesive supportive 
group, although they had formed distinctive subgroups of friends who met together in 
their leisure time. Many had also made friends from outside the set, both outside and 
within the nursing profession. 8 women became non resident, some grouped together 
to share non residential accommodation, while others moved to a more modern 
residence with more privacy and quiet. The men and women who were non resident 
from the start, continued to experience some difficulty in maintaining relationships 
with others in the set, because for those with homes their families took precedence. 
Those who entered the scheme from the Access course tended to relate more readily 
with each other. This is not unexpected, because they knew each other prior to 
commencing the scheme, and shared common experiences.The respondent who 
recommenced training following the introductory course, and had therefore missed 
the initial seven week period with the group - at a time when individuals "bond" 
together for support and security - said she related more with the set with whom she 
had commenced training.
They all stated they still enjoyed and wanted to continue nursing, although two 
women had thought of leaving, having become disenchanted with some of the 
attitudes of the trained staff, the hours and poor pay. Two other women later left the
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scheme, although not from a dislike of nursing.(see Chapter 8).
In retrospect, at the end of the first year*, the repondents identified the first ward 
placement as a meaningful experience, this being the first time for contact with people 
as patients. 6 respondents remembered a supportive learning environment, but 8 
experienced "reality shock" (Kramer 1974). The majority identified other specific 
experiences as being enjoyable with the atmosphere conducive to growth in learning - 
the care of children, the mentally ill, specific wards for acute care - with staff helpful 
in enabling the respondents to feel part of the team. The respondents experienced a 
lack of support from the trained nursing staff in the care and welfare of the elderly, 
but, in contrast, found the doctors in these wards to be involved with patients and 
willing to discuss treatments in a co - operative way. This was not always evidenced 
in other placements.
In the second year of the course, the ward sisters/charge nurses, and to a lesser 
degree,the staff nurses were identified by the respondents as most significant in their 
experience of nursing. Nevertheless, the ward sisters/charge nurses continued to be 
seen as managers and administrators not involved in direct care. The respondents' 
perceptions of the role of the trained staff, and in particular the ward sisters as holders 
of power and authority, are reinforced by the apparent perceptions of others e.g. 
doctors and patients. It is factually correct that it is the ward sisters/charge nurses who 
run the ward, make decisions on patient care and on the conduct to be expected from 
the nursing staff. It was also some of these qualified staff who caused stress to the 
respondents through their "condescending" manner, and the treatment of some of their 
views as not worthy of consideration.
In the first year the staff nurses were perceived as managers. In this second they were 
seen to be more involved in patient care, although they did not work continually with 
the respondents who worked with other students. In the first year despite not being 
perceived as involved in direct patient care, the staff nurses were the main people 
from whom the respondents gained feedback on performance and learned practical 
skills. The respondents' view that the staff nurses provided feedback is not 
unexpected, because the stated policy is for each student to be linked to a mentor who 
is usually a staff nurse. Difficulties arise when fonnal feedback on performance is 
given by nurses who have not worked with the students - information may be sought 
by hearsay, but not based on evidence.
In the first ward placement - the care of the acutely ill either in medical and surgical 
wards - the staff nurses may have enabled the respondents to become familiar with the
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ward environments and routines. In the second year, the patients, e.g. children, the 
mentally ill, required more specialist care in which the staff nurses may have been 
more directly involved. The respondents' perceptions of the staff nurses' role may 
have changed because of their observations of these different types of experiences.
During the second year the respondents continued to relate positively to their personal 
tutors, but several took the option to change. They learned in the school when they 
were treated as adults - not talked at, given choices, enabled to share through group 
work, identified by the cohort in the introductory course evaluations as being a most 
effective method of learning. One study session in the care of the child was identified 
as a non learning experience, except in a negative way.
One half of the cohort believed that what was taught in the school was not carried out 
in the ward, or what was taught was different from practice.
Summary.
The format of this chapter follows that of the fifth in placing the cohort within the 
theoretical and practical context of the working environments. The perceptions of the 
cohort about nursing and the role of the nurse continue to be identified and illustrated 
- with some findings from the data building on those from the first year - discussed at 
the end of the chapter. The next chapter is concerned with the final part of the cohort' 
training scheme.
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Nurses undertake complex social 
action.They attend to the patient's 
feelings;they provide emotional support 
and they make links between the 
patient's family,social identity and the 
medical institution. All this is invisible to 
the institution,unrecognised in terms of 
pay or a career,but embodied within 
notions of the personal qualities 
required,a priori,for the job.
Perry A.in Perry and Jolley 1991 p. 167.
Introduction.
This chapter is concerned with the analysis of the findings from three inteiviews with 
the cohort, the open ended written questionnaire, the repertory grids undertaken near 
the end of the scheme, and summaries of the written evaluations of study sessions 14 
and 15.
The findings will continue to be described in the three main areas discussed in the two 
previous chapters- social/leisure, being in the school and working in the clinical areas.
1. Context
This final part of the course lasted for one year and ten weeks, and 16 women and 4 
men entered this final stage as senior student nurses, gaining clinical experience in 
maternity care, wards for the acutely ill and in the emergency and accident and 
operating theatre departments on two sites. Night duty was undertaken in the wards 
for the acutely ill patients. They continued to be assessed on clinical competencies 
during each experience. 7 women and 2 men were residents.
C h a p te r  S even .
Student respondents - 3rd.year.
Study session numbers and titles:
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14. Care of the patient with multiple injuries.
15. Care of the patient with sensory loss/disorder.
16. Care and welfare of the elderly patient.
17. Concluding the curriculum.
18 & 19. Professional development.
During these sessions the respondents continued to meet with their personal tutors and 
the allocation officer. They were taught by tutors and experts from other disciplines 
e.g.the personnel officer. The ENB final written determinate examination of 
knowledge was taken approximately five months prior to course completion.
2. Findings.
2.1. The interviews.
(i) The seventh interview .
a) Social/leisure: in answer to a question on the perceived advantages of being 
resident, the women mentioned; not needing to travel to work; accommodation being 
relatively cheap compared to the rent and other costs, e.g. electricity of residential 
flats and houses. Also given as advantages were: being able to meet with friends who 
were resident, and the enjoyment of a social life. One woman who had moved back 
into a residence, stated that there, there were "no domestic hassles". The men thought 
along similar lines. One mentioned the convenience of being resident, and another 
who had just moved in from being non resident wished he had lived in initially. He 
said "I missed contact with the set.
Both men and women discussed the disadvantages: the lack of privacy; too focussed 
on work and hospital; too noisy particularly when sleep was needed during the day 
after working on night duty. One woman believed that living in a residence made 
people lazy, and "not independent like in the real world". Non residency offered 
individuals their own space, and enabled them to use their time as they wished, which
was seen as a specific advantage, along with privacy, and being away from work. 
Many non residents regretted they did not see or meet up with their set members 
between study sessions - the shift system and working on different sites mediated 
against this.
Leisure time for both the men and women was spent mostly with friends - in a public 
house having a drink, visiting for a meal, seeing films or going to the theatre. 11 
women and one man spent more time with friends from the work situation, mostly 
from the nursing profession, but 2 women and one man spent more time with friends 
outside the workplace. 3 women and 2 men stated they shared their time equally 
between friends inside and outside the health district.
b) Being in school.
The question of preparing for a written assessment arose, and the majority of the 
cohort studied by themselves, only occasionally in a group of two or more, which 
usually occurred when the respondents shared a flat or house together. 2 women and 2 
men stated they would never study in a group - "that would be too distracting". 2 
women prepared a study plan, 11 read - a book, or essays, or notes made from lessons 
- and then wrote notes, or essays to be assessed by the tutor. 2 answered previous 
assessment questions, one read then used revision cards. One worked "only at the last 
minute when exams.are imminent", and said she relied on a good memory. One non 
resident stated she read only when in the school. 2 mentioned that they "looked up" 
the care of patients they had nursed. 2 men read - one using a revision aid - then either 
wrote essays or planned essay headings: another read but did not write essays or notes 
because "you kid yourself you are actually learning". One man studied from books, 
his reading dictated by the type of patient he had nursed. One stated "I work best 
under pressure".
In reply to a question about the need to wear uniform, 14 women and 4 men liked 
wearing uniform, and wished to keep it. The reasons given included: the uniform 
enabled the respondents to feel like nurses; was easily identifiable; gave confidence to 
patients as well as to self; looked professional; gave a feeling of security; it meant no 
decisions had to be made on the type of clothes to be worn and it was cheaper to wear 
uniform. One man was adamant the uniform must be "worn correctly and look 
immaculate". Another stated he was not confused with a doctor "because I explain
1 0 2
One woman "hated uniform " thinking it offered a stereotype, and students were 
"branded as someone young and ignorant". She preferred an overall. One other 
woman disliked the formality and felt uniform should be optional. She considered that 
the uniform was not clean after the first wearing. Other disadvantages of uniforms 
were identified: they were hot, especially in the summer; they could form a barrier 
between the student and patient; "if questions are asked I would be expected to 
know". One man commented that he disliked ironing shirts, and his tie occasionally 
"flopped into the bedpan". 7 women believed that caps were an essential part of the 
uniform, although not of practical use. One said: "it would not look or feel right"; 7 
thought they should be "done away with"; one believed they should be optional and 
one was unsure if caps should be worn or not.
c) Working in the clinical areas.
In answer to the question "how would you describe the role of the student?" everyone 
replied that it depended on the seniority of the student - which was divided into being 
junior (first and second year), - and senior which equated to being in the third year of 
training.
The womens views of the role of junior students included: " made to feel incapable of 
doing things"; "backbone of the ward"; "the workforce"; "worker rather than student"; 
"carry out patient care"; and "pairs of hands if busy". The men gave different 
answers:"they give care"; "juniors ask more questions"; "each thing is watched - feel 
intimidated"; and "more menial jobs". These responses indicate consensus regarding 
the role of the junior students as workers.
The views of both men and women on the role of the senior students were similar. 
They had more responsibility, and felt more "valuable" as a member of the team. The 
women said that in their role as senior students they were expected to: teach and 
support the juniors; head the team; act as a learning resource; act as a staff nurse,and 
to be involved more with management.The men considered that they were required to 
link juniors to staff nurses and to be more like "one of us" (referring to staff nurses). 
One man believed that the staff nurses treated him as a beginner, not as an 
experienced third year student, the other that being a male third year student made 
him "stand out" in the ward.
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w ho I  am ".
At the end of an interview the comment was made that there was no role description 
for a student nurse.
Referring to individual patient care with care planning fifteen respondents (12 women 
and 3 men) stated that it was practised in the wards, although three qualified this 
statement with -"it depends on the numbers of staff". 5 respondents (4 women and one 
man) believed that task allocation was the norm, because of pressure of work. One 
man stated there were benefits in task allocation, particularly in an orthopoedic ward, 
where certain tasks such as the giving of bed pans were routine.
The senior and junior students were allocated in teams to care for a group of patients,
5 of the cohort stated that the senior student nurses were allocated to the more acutely 
ill patients.
6 women gained most satisfaction from enabling the patients to get well, 4 from the 
practice of "hands on care" within an holistic framework, 3 from being part of a team, 
and 3 from teaching junior students. One commented she was "pleased to get through 
[the work] OK", and 3 stated that recognition of their worth and value was also 
important.
2 men gained satisfaction from the recognition of their contribution to care - "nice to 
have a thank you", and "to have respect and tt'ust for what I am doing". One enjoyed 
the planning of care based on the assessment of needs and one from teaching junior 
students.
4 women gained least satisfaction from the lack of staff on the wards: others 
mentioned; "basic care is not challenging"; lack of communication in the wards; 
doing mundane tasks like washing bowls; not heated like students; not enough time to 
do tilings properly; not seeing positive results of their care with medically ill patients, 
and the "patients are not told their diagnosis".
The men were concerned about: "the trained (staff) give no credit for intelligence"; 
not able to work to the best of ability "because my face doesn't fit"; "too many 
managers doing too little", and not able to plan care effectively.
In the discussion of the make up of a "good" ward sister/charge nurse, the following 
attributes were quoted by the majority: "approachable, and supportive"; "tolerant, and 
flexible";" straightforward and honest"; "confident and unflappable"; "communicates 
and listens (to both sides)" and has a "sense of humour".
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When asked to define the role of the good ward sister the following responses were 
given: manages ward - picks up things on return as if (he/she) has not been away (4 
women and two men); knows patients and staff, knows what is going on (4 women); 
has authority - can be strict, and tell someone off if necessary (2 women); spots 
problems before they occur (one man); organises teaching sessions (one woman); is 
one of team (one woman); sets standards (2 women); enables others to develop skills 
(one woman); receives ideas from others and acts on them (one man); gives care,and 
is not frightened to get hands dirty, (one woman)
(ii) The eighth interview.
This was held approximately two years and seven months into the scheme. One 
woman one man were away and therefore they were not interviewed.
a) Social/leisure.
6 women and 2 men felt they had been well treated during their scheme of training, 
and 4 women and one man stated they were "quite well treated".
2 women were well treated. One stated "except for the first ward experience where 
work was criticised in an unconstructive way", the other found the staff unsupportive 
and uncaring in her first ward.
One woman stated:
I was treated fairly well. I have a quiet 
but assertive personality I won't take any 
flack.
another:
I was treated well, but I get infuriated 
when the doctor rootes out the staff 
nurse when I am there.
One man:
I was treated well, but I get frustrated in 
school - there is peer pressure to tempt
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[me] away from work. Better to work at 
home.
One woman who believed she had not been well treated stated that:
Allocation office - they are rude and 
don't give requests. Occupational health 
don't expect you to be ill, because you 
are a nurse.
One woman had mixed perceptions. In the first year she stated she felt "all at sea" and 
this had been a struggle, but things improved as she gained more knowledge and 
experience. This respondent was also concerned about becoming a staff nurse stating 
that "it's different when you put on a mauve dress". Another commented that a sister 
in her first ward had "mocked people's accents", this respondent had not joined in as 
she found it"insulting". She also had concerns about a night duty period when an 
incident concerning a broken hypodermic needle had occurred. She believed a report 
on this had been delayed.
One man had been well heated, but felt that the school and the clinical areas were 
"two different worlds", with little connection between the two. He believed that tutors 
should go into the wards, particularly to support the newly qualified staff nurses.
Responding to the question " are male students/nurses treated differently from 
females? " (which arose from a comment made by a woman in the previous 
interview), 10 women and 3 men stated that they believed the men were treated 
advantageously. 3 women thought the males were treated the same as females, but 
one believed they were disadvantaged. 4 women stated that some female patients 
would prefer to be nursed by women, e.g. when being bathed. One woman believed 
"they get away with a lot more, doctors seem to assume they are more intelligent". 
Another thought "the men were encouraged to look after number one", and that they 
stood up for themselves a bit more. 2 mentioned that although men were at an 
advantage, feelings about the male student/nurse could be polarised so that they were 
"seen as either very good or very bad". One thought because the male students stood 
out more they could be "picked on", and everything they did was noticed. The men 
commented:
the men are noticed more-the women are 
envious. There are no disadvantages for 
patients or staff.
it's a nice position to be in- if your work 
is average you are treated well. Male
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patients like the men to talk with some 
female patients may be embarrassed.
[we] have an advantage - we can smooth 
things over,and can influence the sister.
Females can argue points with the sister 
and staff nurses.
b) Being in school.
10 women and 3 men felt they had gained basic knowledge from sessions in the 
school, and 4 women and 2 men commented that theory learned in the school and 
practice in the clinical areas was not always related either in the timing of study 
sessions or because of differences between what was taught in each. One woman 
believed that there was not enough anatomy and physiology "but lots of time given to 
psycho- social topics", another that principles were taught which had to be translated 
into practise. 2 commented that previous learning was not taken into account, and 2 
women and one man thought that time was wasted - "you come in and immediately 
time is allocated for study". 4 women believed that sessions should be optional. 5 
women stated that meeting and sharing with the set was an important part of school, 
while one welcomed the break from work [in the wards]. One woman thought the 
school was a good one "I am proud to be here", while another believed the teaching 
was better than at university, "the teachers here are human beings and we are 
encouraged to take responsibility [for own learning]".
Responses to the question " what is a good teacher?" included: involving students; 
using discussion methods; using various teaching techniques; knowledgeable and 
using research ; using examples from experience; teaching holistic care; assertive, 
keeping control; interesting, enthusiastic and motivated and having optional sessions.
Responses about what is an ineffectual teacher included: talked at the group, read 
from a paper; treated the students like children; no variety in teaching methods; 
disorganised; did not establish a rapport with the group; could not manage the group 
and lacked confidence.
12 women and 3 men believed the role of the personal tutor was one of support and 
advice, with the tutor being approachable. 8 women believed the tutor should be 
available for help when needed, and 8 women and one man wanted the tutor to go 
through essays and advise on work. 3 women believed the tutor should visit them on
the wards, while 2 stated they did not use the tutor much. 2 women wished the tutor 
would "crack the whip a bit". One commented that the tutor gave "holistic care to the 
student -relationship similar to the nurse/patient one".
12 women and 3 men had worked with tutors, but only on one or two occasions 
during the first or second ward experiences. 2 women thought that work took much 
longer when working with a tutor "it is a hindrance when busy, it interferes with the 
work". 6 women had had an occasional formal teaching session on the ward from the 
tutors, the 3 men believed this a rare occurrence. The teaching sessions on the ward 
were given mostly by the staff nurses, occasionally by the sister/charge nurse or other 
students, but were not given on a regular basis.
c) Working in the clinical areas.
13 women believed that reputations about a ward or a person occurred through word 
of mouth - friends having had a good or poor time in the area or with a person. The 
reputations were mostly about a ward being heavy or light - according to the type of 
care the patients needed. A  ward for immobile patients who had to remain in hospital 
for a long period was termed "heavy". The rumours about people usually concerned 
the sister/charge nurse and whether they were considered approachable or not, or 
whether they stayed mostly in the office or in the ward area.
One woman said.
students are unhappy-rumours are 
passed on. Some are built on personality, 
or labelled according to the work load.
[You] need to take the ward or sister on 
their own merits.
One man made the point that "the good are as good as the reputations, the bad are 
never as bad".
In discussions about perceptions of the staff nurse role 12 women and 3 men believed 
they managed and organised the ward and people. One woman believed they 
delegated the work and resources as effectively as possible. Another woman said " 
they are responsible for everything, cockroaches in the kitchen, Mrs.B's constipation. 
Five women and one man stated they had a teaching role. 4 women mentioned a 
supervisory/facilitator function. 4 women commented on the liaison role with other 
members of the ward team, and 2 women and one man stated the staff nurses kept the
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ward a safe environment for the patients. 3 women stated that some staff nurses were 
involved in direct hands on care, but 3 others believed they were not involved in 
direct care, "although they should be". 5 believed that there should be more nursing 
staff on the wards - the staff nurses might then be involved in the giving of care.
In the previous interviews, 2 respondent had commented on what they wished to 
achieve as staff nurses. This led to the question "what would you like to implement 
on the ward as a staff nurse?". 5 women and one man stated that the staff nurses 
should give direct patient care. 4 women and one man would improve the staffing 
levels, 3 women would enable support systems for staff, one said "a regular support 
group arena to enable staff to express views". 2 mentioned a planned teaching 
programme, and 2 women and one man would implement a primary nursing model of 
care [i.e. a named nurse allocated to specific patients]. In addition to improving 
staffing levels, one woman was adamant she would get rid of all the flowers in the 
ward "the water is never changed, and there is no room - they get in the way if a 
cardiac arrest occurs".
In response to the question "where and how do you learn nursing?", 12 women and 3 
men stated they learned nursing in the clinical areas by observing other students and 
trained staff, and then by "doing". One women stated "by trial and error", and another 
that "one learns from mistakes". 4 women and one man commented that they applied 
theory learned in school to practice.
In discussions on the planning and giving of care, the respondents believed individual 
patient care to be care geared to the individual patient's needs. One commented 
"patients can have the same condition [illness], but have differing problems and 
different needs". Holistic care was mentioned "the full care from admission to 
discharge". The involvement of the patients and relatives was mentioned, and one 
respondent commented "ideally it is the time to listen, and tell the patient and 
relatives about the situation". 2 women believed that on occasion, the psychological 
needs were not met, and one man thought that "patients are too subservient [in their 
care]".
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In the discussion on previous experiences - whether they helped the respondents in
giving nursing care - 7 women and one man believed the communication skills they 
had learned doing voluntary and previous caring work had helped them, particularly 
when they had been involved with other professionals. 2 women and one man 
believed being previously employed had enabled them to deal more effectively with 
problems - taking orders - and in dealing with people and equipment. One woman 
found her experience of lifting elderly people enabled her to gain confidence more 
quickly, and 2 women believed experience of working in a team had helped them 
settle into the wards. One commented that her knowledge of anatomy and physiology 
had been built on during teaching sessions. 3 women did not believe their previous 
experiences had helped them at all.
(iii) The ninth and last interview with the student respondents-at the end of three 
years.
a) Social/leisure.
In response to a question about their professional futures "where do you see yourself 
in about a years time?", 13 women and 4 men thought they would stay in the host 
Health District, working as staff nurses for approximately six months before moving 
either to another District, going abroad, or undertaking a nationally recognised post 
registration course e.g. a six month course in oncology nursing.
3 women stated they would probably be leaving, either wanting to go abroad as a 
friend made a packet, or to work in specialised areas such as caring for terminally ill 
patients, or those who were addicted to drugs.
When discussing their leisure time and activities, 9 women and 3 men stated they had 
spent their leisure time with friends from the set and the nursing profession, 3 women 
stated they spent more time with friends outside the nursing profession, while 4 
women and one man spent an equal amount of time with friends inside and outside 
nursing. 13 women and 3 men believed that working the shift system of hours 
interfered with their social lives. One woman stated she had lost touch with friends at 
home because of these hours, another commented that when on night duty she could 
not sleep during the day and was like a "zombie". 11 women and 3 men were 
members of a trade union, but only one woman was active in this field. One woman 
stated she had to take two days off and reported sick because she could not bear the
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ward sister "going on" about things, another believed that occasionally her social life 
impinged on the professional -she came to work in a "blurred state".
One theme developed through the interviews was the question of gender. In response 
to the question "Is there any difference in the way or manner men and women 
students are treated?", 5 women believed that male students were treated more 
positively than the female students. One commented that they were favoured by the 
sisters and doctors although they did not work so hard. Another believed they were 
enabled to express their views "and were listened to by the trained staff". 2 women 
stated the doctors treated the male students more as equals, 3 women believed the 
men were not as efficient as the women - one commented "they are lazy and get away 
with blue murder". Another woman believed that male students did not have "the 
same sort of touch, for example, checking to see if the patient is warm enough". 2 
women and one man believed there was no difference in the way the men were 
treated, and the care they delivered was no different from that given by women, "as 
always - it depends on the person". 2 women and 2 men believed that feelings about 
male students were polarised. One man considered the male students were categorised 
as "either very good or very bad,and this is not true". One woman stated the female 
patients particularly the elderly "loved them", while one woman and one man 
believed that some female patients preferred to be cared for by female nursing staff - 
the man specifying the younger patients particularly. One man was adamant there 
were two categories of male students:
They are either first class or diabolical, 
and definitely treated differently. The 
men get round people- for example the 
sister. First names are often used, and 
the doctors are more cooperative.
He himself claimed that he had not experienced any difficulties with female patients, 
"it is the approach that matters". He did not like to work with other male students 
because he believed that there was no rapport with them.
b) Being in the school.
In response to the invitation "share with me [researcher] your thoughts on your time 
in school": 8 women and 4 men stated they had enjoyed being in the school, liking the 
atmosphere and approach to learning. 3 women stated they did not enjoy the
I l l
1 1 2
experiences since they learned best on the wards and considered school to be time 
wasted. One woman stated that:
I enjoyed school and studying most of 
the timewe were treated like adults.
Choice is important but I had to go to 
sessions when you know more in depth 
than is [being taught] in the session.
One man commented:
I enjoyed school, a relaxed atmosphere.
Some sessions could be condensed, 
others were fine - the students were 
active.
Two other comments from women were:
Not much help in some areas - some 
sessions were helpful some boring.
Should stress policies and 
accountability.
It was good to meet with the set.
Everything I learned was from books 
and my experiences.
4 women and one man commented on the time wasted in school particularly when the 
arranged speakers did not turn up, and no contingency arrangements had been made 
by the tutors. 6 women and one man commented on the difference between what was 
taught in the school and practised in the clinical areas,but one man believed there was 
no difference. Nevertheless he claimed that the school was too far from the clinical 
and practical areas. Examples were given of the perceived differences in post 
operative care, and in "teaching about the stages of epilepsy". One woman believed 
the tutors taught the "ideal", and there was no way this could be carried out in the 
wards, but she went on to state that students needed to learn the ideal, to understand 
what was correct and proper.
3 women and one man commented they enjoyed having a break from the work in the 
wards, and welcomed the opportunities to meet with the set.
In response to a question on what improvements they would like to see achieved in 
the school, 5 women and one man emphasied choice in attending sessions, but one
woman believed this should only be for senior students. 4 women and one man 
wanted more practical sessions. 3 women and 2 men wanted contingency plans if 
speakers did not arrive but considered these should not include study sessions. One 
man believed study should "be in our own time - teaching should take place, not self 
directed study". 3 women wanted more details on the time tables, and other areas 
mentioned were: bandaging; rooms for study; study days; case study and seminar 
approaches to teaching and learning.
In answering a question on the types of teaching methods used, 10 women and 3 men 
believed a variety of methods were used by the tutors. 6 women stated they did not 
like a teacher to "talk at them for an hour reading from an overhead transparency", 
while 2 others liked lectures. One stated:
I do not like group work. I'm not used to 
it-I'm used to sitting behind the desk 
listening to someone preaching.
One woman found the standard of teaching good, and self directed study
"stimulating". But another man believed there had been too much self directed study,
which he believed to be wasted time.
14 women and four men considered their personal tutors had been supportive, and 
that this system of support should be continued. 2 women had not used their personal 
tutors, one stating "I prefer to work by myself-I have my own support system". Both 
of them stated that the system was correct.
12 women and 2 men would go to friends if they had a personal problem, one woman 
to her mother, and one woman and one man would discuss the problem with their 
personal tutors.
c) Working in the clinical areas.
In reply to the question "what do you believe you have gained from your training?", 8 
women and 3 men replied "confidence" - confidence in themselves as individuals and 
as students. One replied that she had gained self knowledge of her strengths and 
limitations as a nurse and as a person, another had gained confidence in coping with 
illness and death. One believed he had confidence to make decisions and was able to 
"see self" and was more tolerant as a person. 4 women and one man believed they had
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g r o w n  u p ,  h a d  b e c o m e  m o r e  m a t u r e  -  m o r e  r e s p o n s i b l e .  O n e  s t a t e d  s h e  h a d  b e c o m e  
l e s s  c y n i c a l ,  a n d  h a d  s e e n  h e r s e l f  c h a n g e  -  s h e  c o u l d  p r e -  e m p t  p a t i e n t s '  n e e d s .  3  
w o m e n  m e n t i o n e d  t h e y  w o u l d  a c h i e v e  a  p r o f e s s i o n a l  q u a l i f i c a t i o n ,  o t h e r s  m e n t i o n e d  
m e e t i n g  d i f f e r e n t  c u l t u r e s ,  a n d  i n t e r p e r s o n a l ,  c o m m u n i c a t i o n  a n d  a s s e r t i v e n e s s  s k i l l s .  
3  w o m e n  a n d  2  m e n  s t a t e d  t h a t  t h e y  h a d  g a i n e d  n e w  f r i e n d s ,  w h i c h  t h e y  v a l u e d .
A l l  t h e  c o h o r t  h a d  e n j o y e d  m o s t  o f  t h e i r  t r a i n i n g  e x p e r i e n c e s .  8  w o m e n  a n d  4  m e n  
h a d  f o u n d  n u r s i n g  t o  b e  a s  t h e y  e x p e c t e d ,  a n d  w e r e  n o t  d i s a p p o i n t e d .  O n e  m a n  
c o m m e n t e d  t h a t  h e  l o v e d  i t ,  a n d  i t  w a s  a s  h e  e x p e c t e d  i t  t o  b e  -  a n d  " I  w o u l d  d o  i t  f o r  
n o t h i n g  - 1  w o u l d  o n l y  l e a v e  i f  I  c o u l d n ' t  s u p p o r t  m y  f a m i l y " .  5  w o m e n  h a d  
d i s c o v e r e d  n u r s i n g  t o  b e  m o r e  d e m a n d i n g  t h a n  t h e y  h a d  e n v i s a g e d  i t  t o  b e ,  2  
m e n t i o n e d  h a v i n g  m o r e  r e s p o n s i b i l i t y  f o r  p a t i e n t  c a r e  t h a n  e x p e c t e d  w i t h  o n e  
b e l i e v i n g  t h i s  r e s p o n s i b i l i t y  h a d  c o m e  t o o  s o o n  f o r  h e r ;  a n o t h e r  b e l i e v e d  n u r s i n g  w a s  
c o n c e r n e d  w i t h  " b e d s i d e  c a r e  -  n o t  a l l  t h i s  p a p e r  w o r k " .  O n e  s t a t e d  s h e  h a d  n o t  
e x p e c t e d  n u r s i n g  t o  b e  s o  d e m a n d i n g  a n d  s t r e s s f u l ,  a n d  w e n t  o n  t o  t a l k  a b o u t  t h r e e  
p a t i e n t s  w h o  h a d  d i e d  d u r i n g  h e r  f i r s t  w a r d  e x p e r i e n c e .  2  w o m e n  c o u l d  n o t  r e m e m b e r  
w h a t  t h e y  h a d  e x p e c t e d  n u r s i n g  t o  b e  l i k e ,  o n e  s t a t e d  " I  c a n ' t  r e m e m b e r  w h a t  I  
e x p e c t e d  - 1  a m  s u r p r i s e d  I  e n j o y e d  i t  s o  m u c h " ,  b u t  o n e  w o m a n  s t a t e d  n u r s i n g  w a s  
n o t  w h a t  s h e  h a d  e x p e c t e d  -  " t h e r e  w a s  m o r e  t h e o r y  - 1  t h o u g h t  n u r s i n g  w a s  m o r e  
s i m p l e . "
I n  d i s c u s s i o n  o n  t h e  p o s i t i v e  a s p e c t s  o f  c l i n i c a l  l e a r n i n g  e x p e r i e n c e s ,  7  w o m e n  a n d  3  
m e n  b e l i e v e d  t h e y  w e r e  a b l e  t o  a s k  f o r  i n f o r m a t i o n ,  a n d  q u e s t i o n  p r a c t i c e s .  S p e c i f i c  
w a r d s  w e r e  i d e n t i f i e d  b y  t w o  w o m e n  a n d  o n e  m a n  a s  e x a m p l e s  o f  " g o o d  "  
e n v i r o n m e n t s ;  3  w o m e n  m e n t i o n e d  t h a t  p r i m a r y  a n d  t e a m  s y s t e m s  o f  c a r e  h a d  
d e v e l o p e d  a n d  h a d  i m p r o v e d  c a r e  a n d  c o m m u n i c a t i o n s  f o r  e x a m p l e  i n  w r i t t e n  c a r e  
p l a n s ;  2  w o m e n  b e l i e v e d  t h a t  t h e y  h a d  w i t n e s s e d  " g o o d  c a r e "  o f  d y i n g  p a t i e n t s ;  o n e  
w o m a n  a n d  o n e  m a n  c o m m e n t e d  t h a t  t h e y  h a d  m e t  i n d i v i d u a l s  t h e y  h a d  u s e d  o r  c o u l d  
u s e  a s  r o l e  m o d e l s -  t h e  w o m a n  s t a t e d  " i t ' s  n i c e  t o  m e e t  s o m e o n e , a n d  t h i n k  I ' d  l i k e  t o  
b e  l i k e  t h a t " .
I n  d i s c u s s i o n  o n  t h e  n e g a t i v e  a s p e c t s ,  3  w o m e n  a n d  2  m e n  s t a t e d  t h a t  s o m e  t r a i n e d  
n u r s i n g  s t a f f  a t t i t u d e s  c a u s e d  t h e m  c o n c e r n ;  o n e  c o m m e n t e d  t h a t  s t a f f  n u r s e s  s h o u l d  
h a v e  m o r e  p a t i e n c e  w i t h  f i r s t  y e a r  s t u d e n t s ;  o n e  w o m a n  c o m m e n t e d  t h e r e  w a s  a  
h i e r a r c h y  a n d  n u r s e  m a n a g e r s  m a d e  i m p o s s i b l e  d e m a n d s .  S h e  r e f e r r e d  t o  a  s t a f f  n u r s e  
b e i n g  m o v e d  f r o m  t h e  w a r d  t o  a n o t h e r  b e c a u s e  t h a t  w a r d  w a s  " s h o r t  s t a f f e d " .  2  m e n  
c o m m e n t e d  o n  t h e  a t t i t u d e s  o f  j u n i o r  s t u d e n t s ,  o n e  s t a t e d  " t h e  n e w  s t u d e n t s  h a v e
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d i f f e r e n t  a t t i t u d e s  -  t h e y  d o n ' t  s e e m  i n t e r e s t e d " ,  t h e  o t h e r  b e l i e v e d  t h a t  t h e  o l d e r  
s t u d e n t s  d i d  n o t  l i k e  b e i n g  t o l d  w h a t  t o  d o  b y  y o u n g e r ,  b u t  m o r e  s e n i o r  s t u d e n t s .  3  
w o m e n  a n d  o n e  m a n  c o m m e n t e d  o n  t h e  l a c k  o f  f o r m a l  t e a c h i n g ,  o n e  w o m a n  a n d  2  
m e n  f e l t  t h e y  h a d  b e e n  t r e a t e d  a s  " p a i r s  o f  h a n d s " ,  3  w o m e n  b e l i e v e d  t h a t  s t u d e n t s  
w e r e  g i v e n  " t o o  m u c h  r e s p o n s i b i l i t y " ,  a n d  2  w o m e n  a n d  o n e  m a n  c o m m e n t e d  o n  
" p o o r  s t a f f i n g  l e v e l s " .  O n e  m a n  s t a t e d :
I  a m  a s k e d  t o  d o  t h i n g s  I  d o n ' t  k n o w .  I  
a m  n o t  b r a v e  e n o u g h  t o  a s k  w h y  m e ?
T h e  t r a i n e d  s t a f f  g i v e  t h e  b e s t  c a r e  b u t  
t h e y  d o n ' t  o f t e n  d o  i t .
I n  a  d i s c u s s i o n  o n  w h a t  c o u l d  i m p r o v e  m a t t e r s ,  8  w o m e n  a n d  o n e  m a n  s t a t e d  t h a t  
m o r e  s u p e r v i s i o n  o f  s t u d e n t s  w a s  r e q u i r e d  w h i c h  w a s  i n  s o m e  i n s t a n c e s  l i n k e d  t o  
i m p r o v e d  s t a f f i n g  l e v e l s ;  2  w o m e n  a n d  o n e  m a n  b e l i e v e d  t h a t  t r a i n e d  s t a f f  s h o u l d  
g i v e  m o r e  " h a n d s  o n  c a r e " .  O n e  w o m a n  s t a t e d :
I  f e l t  b a d ,  I  s e e m e d  t o  b e  d o i n g  t h r e e  
p e o p l e s '  w o r k .  O n e  p a t i e n t  w a s  b e i n g  
b a r r i e r  n u r s e d - i t  t o o k  m e  a g e s  t o  g o w n ,  
a n d  t h e r e  w a s  n o  t i m e  t o  t a l k  a n d  l i s t e n .
M o r e  f o r m a l  t e a c h i n g  ( l e c t u r e s  / d i s c u s s i o n s  o n  c a r e  a n d  t r e a t m e n t s )  w a s  m e n t i o n e d  
b y  3  w o m e n  a n d  o n e  m a n .  H o w e v e r  3  o t h e r  w o m e n  a n d  o n e  m a n  b e l i e v e d  t h a t  
t e a c h i n g  i n  t h e  c l i n i c a l  a r e a s  w a s  g o o d .  O n e  o f  t h e m  s t a t e d  i t  w a s  i m p o r t a n t  t o  h a v e  
t i m e  t o  d i s c u s s  p a t i e n t  c a r e  i n  d e p t h .  8  w o m e n  a n d  2  m e n  b e l i e v e d  t h a t  t h e  t e a c h i n g  
w a s  " a v e r a g e "  -  m o r e  t i m e  w a s  n e e d e d  a s  i t  w a s  n o t  a l w a y s  p o s s i b l e  t o  a t t e n d  t h e  
f o r m a l  t e a c h i n g  s e s s i o n s  w h i c h  w e r e  m o s t l y  g i v e n  b y  s t a f f  n u r s e s  a n d  w a r d  s i s t e r /  
c h a r g e  n u r s e s .  5  w o m e n  s t a t e d  t h a t  t h e r e  w a s  l i t t l e  t e a c h i n g  i n  t h e  w a r d s ,  o n e  
c o m m e n t i n g  t h a t  " i t  v a r i e s  -  i t  c o u l d  b e  p l a n n e d  b e t t e r " .  7  w o m e n  a n d  2  m e n  b e l i e v e d  
t h a t  t h e  t u t o r s  s h o u l d  s p e n d  m o r e  t i m e  o n  t h e  w a r d s ,  b e c o m i n g  i n v o l v e d  w i t h  h a n d s  
o n  c a r e  p a r t i c u l a r l y  d u r i n g  t h e  f i r s t  y e a r  o f  t h e  s t u d e n t s '  t r a i n i n g ,  a n d  i n  g i v i n g  f o r m a l  
t e a c h i n g  s e s s i o n s .  2  w o m e n  c o m m e n t e d  t h a t  w o r k i n g  w i t h  a  t u t o r  m e a n t  t h a t  m o r e  
t i m e  w a s  n e e d e d  t o  g i v e  t h e  c a r e .  2  o t h e r s  b e l i e v e d  t h a t  t h e  t u t o r s  s h o u l d  w o r k  w i t h  
t h e  n e w l y  q u a l i f i e d  s t a f f  n u r s e s  -  t o  g i v e  t h e m  c o n f i d e n c e .
3  w o m e n  a n d  o n e  m a n  b e l i e v e d  t h e  s y s t e m  o f  m e n t o r s h i p  b y  a  t r a i n e d  n u r s e  w o r k e d  
e f f e c t i v e l y  i n  t h e i r  r o l e  o f  t e a c h i n g ,  a s s e s s i n g ,  a n d  s u p p o r t i n g  s t u d e n t s .  T h e y  s t a t e d  
t h a t  f e e d b a c k  w a s  g i v e n  t o  t h e m  a b o u t  t h e i r  p e r f o r m a n c e ,  b u t  t h e  m a n  s t a t e d  i t  w a s
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m o r e  e f f e c t i v e  w h e n  t h e  m e n t o r  a c t u a l l y  w o r k e d  w i t h  t h e  s t u d e n t .  6  w o m e n  a n d  o n e  
m a n  s t a t e d  i t  d i d  n o t  w o r k .  O n e  w o m a n  s t a t e d :
i t  d o e s  n o t  w o r k - t h e  m e n t o r  i s  n o t  
o b j e c t i v e ,  i s o l a t e d  i n c i d e n t s  c o u l d  c o l o u r  
t h e  a s s e s s m e n t .
3  w o m e n  a n d  2  m e n  b e l i e v e d  t h a t  p e r s o n a l  f e e l i n g s  o f  t h e  m e n t o r  c o u l d  i n f l u e n c e  t h e  
r a t i n g s  u s e d  i n  t h e  a s s e s s m e n t ,  e . g .  l i k i n g  t h e  s t u d e n t  c o u l d  m e a n  h i g h e r  l e v e l s  b e i n g  
a c h i e v e d .  3  m e n  a n d  2  w o m e n  b e l i e v e d  t h e  s y s t e m  w o r k e d  m o r e  e f f i c i e n t l y  w h e n  
p r i m a r y  n u r s i n g  w a s  p r a c t i s e d ,  a n d  s i x  w o m e n  c o m m e n t e d  t h a t  t h e  s y s t e m  c o u l d  b e  
i m p r o v e d  b y  t h e  s t u d e n t  h a v i n g  t w o  m e n t o r s  -  i n c r e a s i n g  t h e  p o s s i b i l i t y  o f  t h e  s t u d e n t  
a n d  o n e  m e n t o r  b e i n g  o n  t h e  s a m e  s h i f t  t o g e t h e r .  T h e  c o h o r t  b e l i e v e d  t h a t  a  s y s t e m  o f  
m e n t o r s h i p  s h o u l d  c o n t i n u e  -  i t  w a s  i m p o r t a n t  t o  h a v e  a  d e s i g n a t e d  p e r s o n  t o  w h o m  
t h e  s t u d e n t  c o u l d  r e l a t e .
3 . E v a l u a t i o n s  o f  s t u d y  s e s s i o n s .
T h e  s u m m a r i e s  o f  t h e  e v a l u a t i o n s  o f  t h e  s t u d y  s e s s i o n s  i n d i c a t e d  t h a t  t h e  s e s s i o n s  
w e r e  f o u n d  t o  b e  r e l e v a n t  a n d  p r o v i d e d  a  g o o d  p r e p a r a t i o n  f o r  c l i n i c a l  e x p e r i e n c e s -  
p a r t i c u l a r l y  f o r  w o r k i n g  i n  t h e  e m e r g e n c y  a n d  a c c i d e n t  d e p a r t m e n t s .  I n  o n e  
e v a l u a t i o n ,  t h e  c o m m e n t  w a s  m a d e  t h a t  t h e  r e s p o n d e n t s  b e l i e v e d  t h e y  w e r e  t r e a t e d  a s  
a d u l t s ,  a n d  t h e  i n f o r m a t i o n  g a m e d  w a s  c l e a r  a n d  p r e c i s e .  O u t s i d e  s p e a k e r s  w e r e  
a p p r e c i a t e d ,  a n d  t h e  r e v i s i o n  o f  a n a t o m y  a n d  p h y s i o l o g y  w a s  w e l c o m e d .  T h e  
r e s p o n d e n t s  s t a t e d  t h e y  w o u l d  h a v e  w e l c o m e d  m o r e  e m p h a s i s  o n  t h e  d i s e a s e s  o f  t h e  
e a r  n o s e  a n d  t h r o a t  a n d  t h e  c a r e  r e q u i r e d  f o r  t h e s e  p a t i e n t s .  T h e  u p d a t i n g  o f  t h e  
n u r s i n g  c a r e  f o r  p e o p l e  w i t h  t r a u m a  w a s  w e l c o m e d .
4 . W r i t t e n  Q u e s t i o n n a i r e - e n d  o f  t h r e e  y e a r s . ( A p p e n d i x  1 0 )
T h i s  s e c o n d  q u e s t i o n n a i r e  w a s  c o m p l e t e d  b y  1 2  w o m e n  a n d  4  m e n .  4  w o m e n  d i d  n o t  
c o m p l e t e  t h e  q u e s t i o n n a i r e ,  t w o  o f  w h o m  w e r e  a b s e n t  d u e  t o  i l l n e s s .
6  w o m e n  a n d  4  m e n  g a v e  c a r i n g  f o r  p e o p l e  a s  t h e  r e a s o n  f o r  b e c o m i n g  n u r s e s .  2  
w o m e n  m e n t i o n e d  p r e v i o u s l y  w o r k i n g  i n  a  c a r i n g  r o l e ;  4  t h e  p o s s i b i l i t y  o f  t r a v e l  o r  t o
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w o r k  i n  a  s p e c i a l i s e d  s p h e r e ;  2  c o u l d  n o t  r e m e m b e r ,  b u t  b e l i e v e d  t h e y  h a d  a l w a y s  
w a n t e d  t o  n u r s e .
I n  r e s p o n s e  t o  t h e  q u e s t i o n  " w h a t  d o  y o u  u n d e r s t a n d  b y  n u r s i n g ? "  e v e r y o n e  
m e n t i o n e d  g i v i n g  c a r e  i n  h o s p i t a l  a n d  c o m m u n i t y ,  t h i s  c a r e  b e i n g  g e a r e d  t o  t h e  
i n d i v i d u a l ,  a n d  h e l p i n g  p a t i e n t s  t o  a  d i g n i f i e d  d e a t h .  4  w o m e n  m e n t i o n e d  p r o m o t i o n  
o f  h e a l t h  a n d  d i s e a s e  p r e v e n t i o n ,  w h i l e  o n e  w o m a n  a n d  o n e  m a n  s t a t e d  t h e  a d v o c a t i o n  
o f  t h e  p a t i e n t s '  r i g h t s .
I n  r e s p o n s e  t o  t h e  q u e s t i o n  o n  t h e  r o l e  o f  t h e  n u r s e :  5  w o m e n  a n d  2  m e n  s p e c i f i e d  t h e  
a s s e s s m e n t  o f  p a t i e n t s '  n e e d s ,  p l a n n i n g  a n d  g i v i n g  c a r e  a s  p a r t  o f  t h e  r o l e .  3  w o m e n  
a n d  2  m e n  m e n t i o n e d  m a n a g i n g  t h e  w a r d  e n v i r o n m e n t  a n d  c a r e .  6  w o m e n  a n d  o n e  
m a n  s t a t e d  b e i n g  a  h e a l t h  e d u c a t o r  a n d  p r o m o t i n g  h e a l t h ,  w h i l e  6  w o m e n  a n d  o n e  
m a n  s t a t e d  b e i n g  a  t e a c h e r  a n d  r o l e  m o d e l .  6  w o m e n  a n d  o n e  m a n  b e l i e v e d  t h a t  b e i n g  
t h e  p a t i e n t ' s  a d v o c a t e  f o r m e d  a n  i m p o r t a n t  p a r t  o f  t h e  n u r s e ' s  r o l e .  5  w o m e n  a n d  o n e  
m a n  s p e c i f i e d  b e i n g  a  t e a m  m e m b e r ,  a n d  3  w o m e n  t h e  s u p p o r t i n g  o f  o t h e r  s t a f f .
6  w o m e n  a n d  3  m e n  c o n s i d e r e d  t h a t  t h e  s p e c i f i c  s k i l l s  d e v e l o p e d  b y  t h e  n u r s e  w e r e  
l i s t e n i n g  a n d  c o m m u n i c a t i n g  a n d  c o u n s e l l i n g ,  w h e r e a s  p r a c t i c a l  s k i l l s ,  e . g . g i v i n g  o f  
m e d i c i n e s  w e r e  s t a t e d  b y  2  o f  t h e  w o m e n .  O n e  w o m a n  s p e c i f i e d  t h e  i d e n t i f i c a t i o n  a n d  
s e t t i n g  o f  s t a n d a r d s  a s  a n  i m p o r t a n t  p a r t  o f  t h e  n u r s e ' s  r o l e .
O n e  w o m a n  s a i d :
t h e  r o l e  o f  t h e  n u r s e  i s  t o  b e  a  g o o d  
l i s t e n e r ,  a  c o m f o r t  t o  h e r  p a t i e n t s ,  s o m e  
o n e  w h o  i s  a b l e  t o  c o m m u n i c a t e  w i t h  t h e  
m e d i c a l  t e a m  a s  w e l l  a s  p a t i e n t s  a n d  
r e l a t i v e s .  T h e  r o l e  o f  t h e  n u r s e  i s  t o  p u t  
p o i n t s  o n  a  m a t t e r  f o r w a r d ,  a n d  s e e  t h a t  
t h e  p r o p e r  c a r e  i s  g i v e n  t o  e a c h  
i n d i v i d u a l  p a t i e n t .
O n e  m a n  m a d e  t h e  p o i n t :
t o  b e  a  f r i e n d  a n d  o r g a n i s e r  f o r  h i s / h e r  
p a t i e n t s  -  t o  g i v e  a d v i c e  h e l p  a n d  
s u p p o r t ,  t o  o v e r c o m e  o r  c o m e  t o  t e r m s  
w i t h  c r i s e s  i n  t h e i r  l i v e s  -  a t  a  t i m e  w h e n  
t h e y  f e e l  t h e y  m a y  b e  a t  t h e i r  l o w e s t  
e b b .
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The responses to the question on where the respondents viewed themselves one year
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following qualification, produced:
R e s p o n s e F M
G a i n e d  o r  g a i n i n g  f u r t h e r  q u a l i f i c a t i o n  e g  E N B  c o u r s e ( t h e a t r e )  H e a l t h  V i s i t i n g 3 3
W o r k i n g  i n  s a m e  h o s p i t a l  a s  s t a f f  n u r s e s 5 2
W o r k i n g  i n  a n o t h e r  h o s p i t a l ( G r e a t  B r i t a i n ) 2 0
W o r k i n g  i n  a n o t h e r  c o u n t r y 4 1
S t a r t i n g  a  d i f f e r e n t  c a r e e r 1 0
P r o g r e s s i o n  t o  a  c h a r g e  n u r s e 0 1
5 . R e p e r t o r y  g r i d s .  ( A p p e n d i x  1 1 )
R e p e r t o r y  g r i d s  w e r e  c o m p l e t e d  b y  t h e  r e s p o n d e n t s  i n  r e s p o n s e  t o  t h e  q u e s t i o n  " W h o  
d o  y o u  b e l i e v e  h e l p e d  y o u  t o  l e a r n  n u r s i n g ? " .  T h e  a n a l y s i s  o f  t h e s e  g r i d s  e n a b l e d  
c o m p a r i s o n s  t o  b e  m a d e  b e t w e e n  t h e  r e s p o n d e n t s '  p e r c e p t i o n s ,  b u t  t h e  c o n s t r u c t s  w e r e  
s p e c i f i c  t o  t h e  i n d i v i d u a l .
D i s c u s s i o n .
1 1  w o m e n  a n d  3  m e n  p a i r e d  s t u d e n t s  a n d  s t a f f  n u r s e s  a t  a  h i g h  l e v e l  o f  c o m m o n a l i t y .  
T h e  c o n s t r u c t s  i n  w h i c h  t h e s e  e l e m e n t s  w e r e  r a t e d  a t  a  h i g h  l e v e l  i n d i c a t e d  t h a t  
s t u d e n t s  a n d  s t a f f  n u r s e s  w e r e  i n v o l v e d  i n  p a t i e n t  c a r e ,  h a d  c o n t a c t  w i t h  t h e  
r e s p o n d e n t s ,  a n d  w e r e  a p p r o a c h a b l e .  7  w o m e n  a n d  3  m e n  w r o t e  w o r d s  a n d  p h r a s e s  
w h i c h  i n c l u d e d  t h e  l e a r n i n g  o f  s k i l l s ,  f e e d b a c k  o n  p e r f o r m a n c e ,  a n d  t e a c h i n g ,  
e . g . ' T e a r n t  n u r s i n g  c a r e " ,  " l e a r n t  p r a c t i c a l  s k i l l s  a n d  d i s c h a r g e  p l a n n i n g " ,  " g a v e  
f e e d b a c k ,  s u p e r v i s e d  t e a c h i n g  s e s s i o n " .  T h i s  f i n d i n g  i s  s i m i l a r  t o  t h e  f i n d i n g s  o f  t h e  
d a t a  f r o m  t h e  i n t e r v i e w s  d u r i n g  t h e  l a t t e r  p a r t  o f  t h e  c o h o r t ' s  t r a i n i n g .
2  w o m e n  l i n k e d  s t a f f  n u r s e s  w i t h  s i s t e r s  a n d  t h e  c o n s t r u c t s  i n d i c a t e d  t h e i r  
i n v o l v e m e n t  w i t h  d i s c h a r g e  p l a n n i n g , a n d  a d m i n i s t r a t i o n .  S i s t e r s / c h a r g e  n u r s e s  w e r e  
l i n k e d  t o  t h e  s t u d e n t / s t a f f  n u r s e  p a i r i n g  b y  5  w o m e n  a n d  o n e  m a n ,  b u t  d i d  n o t  a c h i e v e
s u c h  a  h i g h  r a t i n g  i n  t h e  s a m e  c o n s t r u c t s .  O n e  w o m a n  w r o t e  t h e  s i s t e r  h a d  l i t t l e  
p a t i e n t  c o n t a c t ,  a n o t h e r  t h a t  " t h e  s i s t e r  a n d  c h a r g e  n u r s e  d o n ' t  m a k e  t i m e  t o  e x p l a i n  
a n d  d e m o n s t r a t e  t h i n g s  t o  t h e  s t u d e n t — " .
7  w o m e n  a n d  2  m e n  i n d i c a t e d  t h a t  t h e  p a t i e n t  a n d ,  t o  a  l e s s e r  d e g r e e  t h e  r e l a t i v e s ,  
w e r e  d i r e c t l y  i n v o l v e d  w i t h  s t u d e n t s ,  a n d  w e r e  m e t  f r e q u e n t l y  i n  t h e  c l i n i c a l  s i t u a t i o n -  
p h r a s e s  s u c h  a s  a p p r o a c h a b l e ,  g a v e  s u p p o r t  a n d  i n f o r m a t i o n ,  w e r e  u s e d  i n  t h e  
c o n s t r u c t s .  T h i s  w o u l d  c o n c u r  w i t h  t h e  e v i d e n c e  f r o m  i n t e r v i e w s  i n  t h e  f i r s t  y e a r ,  
w h e n  p a t i e n t s  w e r e  p e r c e i v e d  a s  h e l p i n g  t h e  r e s p o n d e n t s  l e a r n  s o c i a l  a n d  
c o m m u n i c a t i o n  s k i l s .
1 1  w o m e n  a n d  2  m e n  i n d i c a t e d  i n  t h e i r  c o n s t r u c t s  t h a t  t h e  t u t o r s  w e r e  n o t  s e e n  i n  t h e  
w a r d s ,  b u t  w e r e  i n  t h e  s c h o o l  a n d  t a u g h t  k n o w l e d g e  a n d  t h e o r y .  O n e  w o m a n  l i n k e d  
t h e  t u t o r ,  c l i n i c a l  t e a c h e r  a n d  s e n i o r  n u r s e  a s  " i n v o l v e d  i n  p o l i c y " .
T h e  c l i n i c a l  t e a c h e r  w a s  r a t e d  a t  a  l o w  l e v e l  i n  t h e  c o n s t r u c t s  c o n c e r n e d  w i t h  
i n v o l v e m e n t  w i t h  t h e  r e s p o n d e n t s .  P h r a s e s  u s e d  i n c l u d e d  " d o e s  n o t  w o r k  w i t h  p u p i l  
a n d  c l i n i c a l  t e a c h e r " .  O n e  m a n  r a t e d  t h e  c l i n i c a l  t e a c h e r  a n d  t u t o r  h i g h l y  f o r  r e s e a r c h  
b a s e d  t e a c h i n g .  O n e  w o m a n  w r o t e  t h a t  s h e  h a d  n o t  s e e n  a  c l i n i c a l  t e a c h e r ,  e x c e p t  i n  
h e r  f i r s t  w a r d , w h e r e  t h e  c l i n i c a l  t e a c h e r  " w a s  e x c e l l e n t " .  T h e s e  f i n d i n g s  a r e  s i m i l a r  t o  
t h o s e  g a i n e d  f r o m  t h e  i n t e r v i e w s .
A u x i l i a r i e s  w e r e  r a t e d  h i g h l y  b y  6  w o m e n  a n d  1  m a n  i n  c o n s t r u c t s  c o n c e r n e d  w i t h  
b a s i c  c a r e -  " t a u g h t  b a s i c  c a r e " ,  a n d  " l e a r n t  p r a c t i c a l  s k i l l s " .  T h i s  w o u l d  c o n c u r  w i t h  
c o m m e n t s  m a d e  b y  t h e  r e s p o n d e n t s  d u r i n g  t h e  i n t e r v i e w s ,  d u r i n g  w h i c h  t h e  h e l p  f r o m  
a u x i l i a r i e s  i n  l e a r n i n g  t h e  w a y s  o f  t h e  s i s t e r s  w a s  a l s o  a c k n o w l e d g e d .
I t  w o u l d  a p p e a r  f r o m  t h e  r a t i n g s  g i v e n  t o  p u p i l  a n d  e n r o l l e d  n u r s e s ,  t h a t  t h e  
r e s p o n d e n t s  d i d  n o t  h a v e  m u c h  c o n t a c t  w i t h  t h e m .  T h i s  i s  n o t  u n e x p e c t e d ,  b e c a u s e  
p u p i l  t r a i n i n g  h a d  b e e n  d i s c o n t i n u e d  a n d  t h e r e  w e r e  c o n s e q u e n t l y  f e w  p u p i l s  i n  t h e  
w a r d s ,  w h i c h  e i t h e r  h a d  o n e  e n r o l l e d  n u r s e  o n  t h e  e s t a b l i s h m e n t ,  o r  n o n e .  3  w o m e n  
r a t e d  e n r o l l e d  n u r s e s  a t  a  h i g h  l e v e l  w i t h  c o n s t r u c t s  s p e c i f y i n g ,  f o r  e x a m p l e  -  
" a p p r o a c h a b l e , i n  c o n t a c t " ,  " l e a r n t  b a s i c  c a r e " , a n d  a l s o  i n d i c a t e d  p u p i l s  w e r e  i n v o l v e d  
i n  p a t i e n t  c a r e  a n d  u s e d  b a s i c  s k i l l s .
T h e  s e n i o r  n u r s e  w a s  g i v e n  l o w  r a t i n g s  f o r  c o n s t r u c t s  i n d i c a t i n g  a p p r o a c h a b i l i t y ,  
i n v o l v e m e n t  i n  c a r e .  3  w o m e n  w r o t e  t h a t  t h e y  h a d  n o t  s e e n  a  s e n i o r  n u r s e ,  a n o t h e r  
t h a t  " s e n i o r  n u r s e s  o n l y  c o m e  t o  w a r d s  t o  i g n o r e  s t u d e n t s - f i n d  f a u l t s — " .  T h i s  f i n d i n g  
i s  n o t  u n e x p e c t e d ,  b e c a u s e  t h e  s e n i o r  n u r s e  w o u l d  r e l a t e  m o r e  w i t h  t h e  q u a l i f i e d  s t a f f  
i n  t h e  w a r d s .
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T h e  w a r d  c l e r k  w a s  r a t e d  h i g h l y  i n  c o n s t r u c t s  c o n c e r n e d  w i t h  p a p e r  w o r k  a n d  
a d m i n i s t r a t i o n  b y  4  w o m e n  a n d  o n e  m a n .  r e s p o n d e n t ,  a n d  l i n k e d  w i t h  t h e  s t a f f  n u r s e  
a n d  s i s t e r / c h a r g e  n u r s e  i n  " t a u g h t  d i s c h a r g e  p l a n n i n g " ,  b y  2  w o m e n .
D o c t o r s  w e r e  r a t e d  h i g h l y  i n  c o n s t r u c t s  c o n c e r n e d  w i t h  t e a c h i n g  a b o u t  i l l n e s s  a n d  
m e d i c a l  k n o w l e d g e ,  b y  6  w o m e n  a n d  o n e  m a n .  O n e  w o m a n  r a n k e d  t h e  d o c t o r  w i t h  
t h e  s i s t e r  a n d  s e n i o r  n u r s e  a s  b e i n g  " s u p e r i o r "  t o  s t u d e n t s .
7  w o m e n  a n d  2  m e n  r a t e d  " o w n  f r i e n d s "  h i g h l y  i n  c o n s t r u c t s  s p e c i f y i n g  s u p p o r t  h e l p  
a n d  a d v i c e ,  a n d  t h i s  w a s  t h e  e s s e n c e  o f  t h e i r  v i e w s  f r o m  t h e  i n t e r v i e w s .
T h e  d o m e s t i c  w a s  n o t  r a t e d  i n  t h e  c o n s t r u c t s  b y  t h e  c o h o r t ,  o n e  w r o t e  t h a t  s h e  w a s  n o t  
i n v o l v e d  w i t h  d o m e s t i c s .  T h e  d o m e s t i c s  i n  w a r d s  w e r e  n o t  m a n a g e d  b y  t h e  n u r s i n g  
s t a f f , a n d  t h e i r  w o r k  i n v o l v e d  m o s t l y  c l e a n i n g  t h e  w a r d s .  A l t h o u g h  n o t  d i r e c t l y  
i n v o l v e d  i n  c a r e ,  m a n y  d o m e s t i c s  t a l k  w i t h  p a t i e n t s , a n d  o c c a s i o n l l y  g e t  t h e m  
s h o p p i n g .
2  w o m e n  a d d e d  e l e m e n t s ,  b o t h  i n c l u d e d  p h y s i o t h e r a p i s t s ,  o n e  t h e  c h a p l a i n s .  T h e  
p h y s i o t h e r a p i s t s  r a t e d  h i g h l y  i n  t e a c h i n g , a n d  i n  i n f o r m a t i o n  a b o u t  b a c k  p a i n , t h e  
c h a p l a i n s  i n  " i n s i g h t  i n t o  s p i r i t u a l  n e e d s " .  T h e  f i n d i n g  a b o u t  t h e  p h y s i o t h e r a p i s t s  
r e f l e c t s  t h e  p o s i t i v e  c o m m e n t s  m a d e  b y  a  n u m b e r  o f  r e s p o n d e n t s  d u r i n g  t h e  
i n t e r v i e w s .  I t  i s  p o s s i b l e  t h e  c o h o r t  h a d  n o t  c o m e  i n t o  d i r e c t  c o n t a c t  w i t h  t h e  
c h a p l a i n s  i n  t h e  w a r d s ,  a l t h o u g h  t h e  c h a p l a i n s  w e n t  i n t o  t h e  s c h o o l  t o  d i s c u s s  t h e i r  
r o l e s .
6 . D i s c u s s i o n  o f  f i n d i n g s .
T h e  c o h o r t  h a d  e n j o y e d  m o s t  o f  t h e i r  t r a i n i n g  p e r i o d ,  w i t h  h a l f  d i s c o v e r i n g  n u r s i n g  t o  
b e  a s  t h e y  h a d  e x p e c t e d  -  a n d  5  t h a t  i t  w a s  m o r e  d e m a n d i n g ,  e i t h e r  i n  t h e  c l i n i c a l  
s i t u a t i o n s  o r  i n  t h e  t h e o r y  a n d  k n o w l e d g e  d e m a n d e d  f r o m  t h e m .  T h e  m a j o r i t y  o f  t h e  
c o h o r t  s t a t e d  t h e y  h a d  g a i n e d  c o n f i d e n c e  i n  t h e m s e l v e s  a n d  h a d  m a t u r e d  a s  
i n d i v i d u a l s .
T h e  c o h o r t  c o n t i n u e d  t o  b e  a  c o h e s i v e  g r o u p  -  w i t h  i n d i v i d u a l s  m a k i n g  p a r t i c u l a r  
f r i e n d s  w i t h i n  t h e  s e t  -  a n d  s o m e  f r i e n d s h i p s  d e v e l o p e d  b y  t h e  s h a r i n g  o f  n o n  
r e s i d e n t i a l  a c c o m m o d a t i o n .  M o s t  o f  t h e  c o h o r t  h a d  m a d e  f r i e n d s  i n s i d e  a n d  o u t s i d e  
t h e  n u r s i n g  p r o f e s s i o n  d u r i n g  t h e  p a s t  t h r e e  y e a r s .  M a n y  o f  t h e  r e s p o n d e n t s  t r i e d  t o  
m e e t  u p  t o g e t h e r  b e t w e e n  t h e  s t u d y  s e s s i o n s  h e l d  i n  t h e  s c h o o l ,  o f t e n  g o i n g  f o r  a
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d r i n k  i n  a  p u b l i c  h o u s e  o r  t o  s h a r e  a  m e a l ,  b u t  w o r k i n g  d i f f e r e n t  s h i f t  h o u r s  a n d  o n  
d i f f e r e n t  s i t e s  m i t i g a t e d  a g a i n s t  t h i s  h a p p e n i n g  f r e q u e n t l y .  S e v e r a l  h a d  m o v e d  b a c k  
i n t o  r e s i d e n c y  b e c a u s e  o f  p r o b l e m s  i n  s h a r i n g  w i t h  o t h e r s , o r  b e c a u s e  o f  t h e  a m o u n t  o f  
t i m e  n e e d e d  f o r  t r a v e l l i n g .  T h e  r e s p o n d e n t s  w h o  l i v e d  a t  h o m e  o r  w e r e  n o n  r e s i d e n t  
f r o m  t h e  o u t s e t  o f  t r a i n i n g  a n d  t h e  w o m a n  w h o  h a d  j o i n e d  t h e  s e t  f o l l o w i n g  t h e  
i n t r o d u c t o r y  c o u r s e  a p p e a r e d  t o  h a v e  e s t a b l i s h e d  f i r m e r  r e l a t i o n s h i p s  w i t h  s o m e  
m e m b e r s  o f  t h e  s e t  d u r i n g  t h i s  t h i r d  y e a r .
O n e  m e n  d e s c r i b e d  t h e  c o h e s i v e n e s s  o f  t h e  s e t  w h e n  h e  t o l d  h o w  t h e  g r o u p  i n  o n e  
s t u d y  s e s s i o n  h a d  r e f u s e d  t o  p a r t i c i p a t e  -  b e c a m e  s i l e n t  -  b e c a u s e  t h e y  b e l i e v e d  o n e  
m e m b e r  h a d  b e e n  " p i c k e d  o n "  b y  t h e  t u t o r .
P r e v i o u s  l e a r n i n g  -  f o r  e x a m p l e  c o m m u n i c a t i o n  s k i l l s ,  a b i l i t i e s  t o  w o r k  h a r m o n i o u s l y  
w i t h  o t h e r s  -  w a s  f o u n d  t o  b e  b e n e f i c i a l  i n  w o r k i n g  a s  t e a m  m e m b e r s  i n v o l v e d  i n  
p a t i e n t  c a r e .
T h e  f i n d i n g s  i n  t h e  f i r s t  y e a r  t h a t  t h e  c o h o r t  w o u l d  a p p r o a c h  t h e i r  f r i e n d s  f o r  h e l p  
w i t h  p e r s o n a l  p r o b l e m s  w e r e  c o n f i r m e d  a t  t h e  e n d  o f  t r a i n i n g ,  b u t  o n e  m a n  a n d  o n e  
w o m a n  s p e c i f i e d  t h e y  w o u l d  t u r n  t o  t h e i r  p e r s o n a l  t u t o r .
T h e  m a j o r i t y  o f  t h e  c o h o r t  h a d  j o i n e d  a  t r a d e  u n i o n  d u r i n g  t h e  f i r s t  y e a r  o f  t r a i n i n g ,  
b u t  o n l y  o n e  w o m a n  s t a t e d  s h e  w a s  a c t i v e  a s  a  m e m b e r .  T h e  r e m a i n d e r  a p p a r e n t l y  
b e l i e v e d  i t  w a s  b e n e f i c i a l  t o  b e l o n g  t o  s o m e t h i n g .
I n  r e t r o s p e c t ,  t h e  m a j o r i t y  o f  t h e  r e s p o n d e n t s  h a d  e n j o y e d  b e i n g  i n  t h e  s c h o o l  -  a n d  
b e l i e v e d  t h e y  h a d  g a i n e d  b a s i c  k n o w l e d g e  a n d  t h e o r y  -  a s  w e l l  a s  e n j o y i n g  t h e  b r e a k  
f r o m  t h e  w a r d s  a n d  m e e t i n g  u p  w i t h  t h e  s e t .  3  w o m e n  d i d  n o t  e n j o y  t h i s  l e a r n i n g  
e x p e r i e n c e ,  b e l i e v i n g  i t  t o  b e  a  w a s t e  o f  t i m e  a s  t h e i r  l e a r n i n g  w a s  f r o m  g i v i n g  c a r e  i n  
t h e  w a r d s .
T h e  m a j o r i t y  o f  t h e  c o h o r t  c o n t i n u e d  t o  m e e t  w i t h  t h e i r  p e r s o n a l  t u t o r s ,  t o  d i s c u s s  
t h e i r  w r i t t e n  w o r k  a n d  t i m e s  i n  t h e  c l i n i c a l  a r e a s .  T h e  r e s p o n d e n t s  c o n t i n u e d  t o  s t a t e  
t h e y  b e l i e v e d  i t  w o u l d  b e  a d v a n t a g e o u s  f o r  t h e  t u t o r s  t o  w o r k  i n  t h e  c l i n i c a l  a r e a s ,  
e . g . t o  g i v e  t e a c h i n g  s e s s i o n s ,  t o  w o r k  w i t h  j u n i o r  s t u d e n t s .  S o m e  s t a t e d  t h a t  t h e  t u t o r s  
s h o u l d  a l s o  a d v i s e  a n d  s u p p o r t  t h e  n e w l y  q u a l i f i e d  s t a f f  n u r s e s ,  t h e s e  c o m m e n t s  w e r e  
m a d e  a s  t h e  c o h o r t  n e a r e d  t h e  t i m e  w h e n  t h e y  t h e m s e l v e s  w o u l d  b e c o m e  q u a l i f i e d  
n u r s e s . O n e  w o m a n  p u t  i n t o  w o r d s  h e r  a n x i e t i e s  a b o u t  t h e  f o r t h c o m i n g  c h a n g e  i n  r o l e ,  
e p i t o m i s e d  b y  t h e  c h a n g e  t o  a  d i s t i n c t i v e  c o l o u r e d  u n i f o r m  w h i c h  m a d e  t h e  d i f f e r e n c e  
i n  r o l e  v i s i b l e  t o  e v e r y o n e .
O n e  w o m a n  d i s l i k e d  t h e  w e a r i n g  o f  u n i f o r m ,  b e l i e v i n g  i t  " s t e r e o t y p e d "  h e r  a s  a  n u r s e ,
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a n d  t h a t  i n  s o m e  w a y  i t  a f f e c t e d  h e r  i d e n t i t y  a s  a  p e r s o n .  S t u d e n t s  o f  n u r s i n g  a r e  
e x p e c t e d  t o  c o n f o r m  t o  c e r t a i n  n o r m s  o f  b e h a v i o u r ,  a n d  s o m e  e x p e r i e n c e  d i f f i c u l t y  i n  
c o p i n g  w i t h  t h e  d e m a n d s  o n  t h e m  a s  s t u d e n t s  a n d  t h e i r  o w n  n e e d  t o  b e  r e c o g n i s e d  a s  
i n d i v i d u a l s .  T h e  r e m a i n d e r  o f  t h e  c o h o r t  b e l i e v e d  t h a t  t h e  w e a r i n g  o f  a  u n i f o r m  g a v e  
t h e m  a n d  t h e  p a t i e n t s  c o n f i d e n c e  a n d  a  f e e l i n g  o f  s e c u r i t y ,  a l t h o u g h  h a l f  t h e  w o m e n  
s t a t e d  t h e  c a p  w a s  n o t  e s s e n t i a l  a n d  p r o v i d e d  n o  u s e f u l  f u n c t i o n .
T h e  a n a l y s i s  f r o m  t h e  r e p e r t o r y  g r i d s  i l l u m i n a t e d  t h e  f a c t  t h a t  t h e  t u t o r s  w e r e  v i e w e d  
a s  b e i n g  i n  t h e  s c h o o l  a n d  t e a c h i n g  t h e o r y .  T h e  p e r c e p t i o n s  o f  a  n u m b e r  o f  b o t h  m e n  
a n d  w o m e n  t h r o u g h o u t  t h e i r  t r a i n i n g  w e r e  t h a t  t h e  t e a c h i n g  i n  t h e  s c h o o l  w a s  
d i f f e r e n t  f r o m  t h a t  p r a c t i s e d  i n  t h e  c l i n i c a l  a r e a s .  T h e s e  d i f f e r e n c e s  a p p e a r e d  t o  b e  
t h a t  o n  o c c a s i o n s  t h e  i d e a l  w a s  t a u g h t  i n  t h e  s c h o o l  w h i c h  c o u l d  n o t  b e  a c h i e v e d  i n  
t h e  w a r d s  -  o f t e n  d u e  t o  l a c k  o f  s t a f f  -  a n d  o f t e n  " c o r n e r s  w e r e  c u t "  i n  t h e  c l i n i c a l  
a r e a s .  A t  t i m e s  i t  a p p e a r e d  t h a t  t h e  t e a c h i n g  o f  a  t o p i c  w a s  d i f f e r e n t  f r o m  t h a t  t a u g h t  
o r  p r a c t i s e d  i n  t h e  w a r d s ,  e . g .  p o s t  o p e r a t i v e  c a r e ,  a n d  l a s t l y  t h a t  t e a c h i n g  i n  t h e  
s c h o o l  w a s  u n r e l a t e d  t o  t h e  r e s p o n d e n t s '  c u r r e n t  c l i n i c a l  p r a c t i s e s .  T h i s  t h e m e  w i l l  b e  
d i s c u s s e d  m o r e  f u l l y  i n  t h e  n e x t  c h a p t e r .
T h e  r e s p o n d e n t s  s t a t e d  t h a t  t h e  t u t o r s  u s e d  a  v a r i e t y  o f  m e t h o d s  i n  t h e i r  t e a c h i n g ,  a n d  
t h e  s t u d e n t s  a p p r e c i a t e d  b e i n g  a c t i v e  i n  t h e i r  o w n  l e a r n i n g .  T h e  m a j o r i t y  o f  t h e  
w o m e n  d i d  n o t  a p p r e c i a t e  t h e  d i d a c t i c  a p p r o a c h  ,  b u t  t w o  p r e f e r r e d  l e c t u r e s  a s  a  
t e a c h i n g  m e t h o d  -  o n e  b e c a u s e  t h i s  w a s  w h a t  s h e  h a d  b e e n  u s e d  t o  p r e v i o u s l y .  T h e  
s h a r i n g  o f  e x p e r i e n c e s  a n d  l e a r n i n g  d i d  n o t  e x t e n d  t o  g r o u p  s t u d y i n g  f o r  w r i t t e n  
a s s e s s m e n t s  -  t h e  m a j o r i t y  p r e f e r r e d  t o  s t u d y  b y  t h e m s e l v e s  -  r e a d i n g  a n d  m a k i n g  
n o t e s , a n d  w r i t i n g  e s s a y s .
T h e  r e s p o n d e n t s  p e r c e i v e d  t h a t  t h e  r o l e  o f  t h e  s t u d e n t  d e p e n d e d  o n  t h e i r  s e n i o r i t y  -  
s t u d e n t s  i n  t h e  f i r s t  a n d  s e c o n d  y e a r  b e i n g  d e s i g n a t e d  j u n i o r  a n d  v i e w e d  a s  t h e  
w o r k f o r c e ,  a n d  s o m e t i m e s  t r e a t e d  a s  " p a i r s  o f  h a n d s " .  T h e  s e n i o r  s t u d e n t s  i n  t h e i r  
t h i r d  y e a r  w e r e  v i e w e d  a s  h a v i n g  m o r e  r e s p o n s i b i l t y  a n d  w e r e  m o r e  v a l u e d  a s  p a r t  o f  
t h e  w a r d  t e a m .
C o n t r a r y  t o  t h e  p e r c e p t i o n s  i n  t h e i r  f i r s t  y e a r ,  t h e y  s t a t e d  t h a t  i n d i v i d u a l  p a t i e n t  c a r e  
w a s  p r a c t i s e d  a n d  c a r e  p l a n s  w e r e  u s e d  i n  t h e  w a r d s .  T h i s  d i f f e r e n c e  i n  t h e i r  
p e r c e p t i o n s  m i g h t  b e  b e c a u s e  a s  s e n i o r  s t u d e n t s  -  m e m b e r s  o f  a  t e a m  g i v i n g  p a t i e n t  
c a r e  i n  w a r d s  f o r  t h e  c a r e  o f  a c u t e l y  i l l  p a t i e n t s  -  t h e  r e s p o n d e n t s  w e r e  m o r e  i n v o l v e d  
i n  t h e  w r i t i n g  o f  c a r e  p l a n s  a n d  i n  t h e  d i s c u s s i o n s  w i t h  j u n i o r  s t u d e n t s  o n  p a t i e n t  c a r e .
T h e  p e r c e p t i o n s  o f  t h e  c o h o r t  o n  t h e  r o l e  o f  w a r d  s i s t e r s / c h a r g e  n u r s e s  a s  i l l u m i n a t e d  
b y  t h e  r e p e r t o r y  g r i d ,  c o n t i n u e d  t o  b e  t h a t  o f  m a n a g i n g  t h e  e n v i r o n m e n t ,  b u t  m o r e
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p e r c e i v e d  t h e m  a s  h a v i n g  m o r e  d i r e c t  p a t i e n t  c o n t a c t .  T h e  s t a f f  n u r s e s  w e r e  p e r c e i v e d  
a s  m a n a g i n g  t h e  w a r d s ,  h a v i n g  a  t e a c h i n g  r o l e ,  a n d  b e i n g  m o r e  i n v o l v e d  i n  c a r i n g  f o r  
p a t i e n t s .  T h e  r e s p o n d e n t s  l e a r n t  n u r s i n g  b y  o b s e r v i n g  o t h e r  s t u d e n t s  a n d  s t a f f  n u r s e s  
i n  t h e  c l i n i c a l  a r e a s  g i v i n g  c a r e  a n d  t h e n  b y  g i v i n g  c a r e  t h e m s e l v e s .
T h e  a t t i t u d e s  o f  s o m e  t r a i n e d  s t a f f  w e r e  s t i l l  p e r c e i v e d  b y  s o m e  r e s p o n d e n t s  t o  b e  
n e g a t i v e  -  n o t  c o n d u c i v e  t o  r a p p o r t  b e i n g  e s t a b l i s h e d  o r  a  p r o d u c t i v e  l e a r n i n g  
e n v i r o n m e n t .  O n e  w o m a n  s t a t e d  s h e  h a d  t a k e n  t w o  d a y s  o f f  a s  s i c k  t i m e  t o  a v o i d  a  
s i s t e r  a n d  a  p o s s i b l y  d e s t r u c t i v e  ( t o  h e r )  s i t u a t i o n .
T h e  e x i s t i n g  s y s t e m  o f  m e n t o r s h i p ,  w i t h  o n e  t r a i n e d  m e m b e r  o f  s t a f f  a l l o c a t e d  t o  o n e  
s t u d e n t ,  w a s  n o t  p e r c e i v e d  a s  w o r k i n g  e f f e c t i v e l y .  T h e  m e n t o r  d i d  g i v e  f e e d b a c k  o n  
p e r f o r m a n c e ,  b u t  s o m e  r e s p o n d e n t s  b e l i e v e d  t h a t  p e r s o n a l  f e e l i n g s  c o u l d  i n f l u e n c e  t h e  
a s s e s s m e n t  l e v e l s .  I t  w a s  o n l y  o n  s o m e  o c c a s i o n s  t h a t  t h e  m e n t o r  a n d  s t u d e n t  w o r k e d  
t o g e t h e r  o n  t h e  s a m e  s h i f t .  F e e d b a c k  o n  p e r f o r m a n c e  w a s  g a i n e d  a s  m u c h  f r o m  o t h e r  
s t u d e n t s  a s  f r o m  t h e  m e n t o r s .  T w o  m e n t o r s  w e r e  v i e w e d  b y  s o m e  a s  p r o v i d i n g  a  
s o l u t i o n  t o  t h e  e x p e r i e n c e d  d i f f i c u l t i e s  -  b e c a u s e  t h e  c o n c e p t  o f  m e n t o r s h i p  w a s  
p e r c e i v e d  a s  v a l u a b l e  a n d  n e c e s s a r y .
T h e  m a j o r i t y  o f  b o t h  m e n  a n d  w o m e n  b e l i e v e d  t h a t  m a l e  s t u d e n t s  w e r e  t r e a t e d  
d i f f e r e n t l y  f r o m  t h e  f e m a l e  s t u d e n t s .  T h e  m e n  w e r e  p e r c e i v e d  a s  b e i n g  t r e a t e d  
a d v a n t a g e o u s l y  b y  o t h e r s  -  p a r t i c u l a r l y  b y  s o m e  o f  t h e  t r a i n e d  s t a f f .  " T h e  v i e w s  o f  t h e  
m e n  w e r e  l i s t e n e d  t o " ,  a n d  " d o c t o r s  t r e a t e d  t h e m  m o r e  a s  e q u a l s " ,  w e r e  s t a t e m e n t s  
m a d e .  2  w o m e n  a n d  2  m e n  b e l i e v e d  t h a t  t h e  v i e w s  o f  o t h e r s  w e r e  p o l a r i s e d  -  t h e  m a l e  
s t u d e n t s  w e r e  e i t h e r  v e r y  g o o d ,  o r  v e r y  p o o r  s t u d e n t s .  T h e s e  p e r c e p t i o n s  w i l l  b e  
c o m p a r e d  w i t h  t h o s e  o f  t u t o r s  a n d  w a r d  s i s t e r s  i n  l a t e r  c h a p t e r s .
S u m m a r y .
T h i s  c h a p t e r  h a s  f o l l o w e d  t h e  f o r m a t  o f  t h e  p r e v i o u s  t w o  c h a p t e r s  i n  p l a c i n g  t h e  
c o h o r t  w i t h i n  t h e  c o n t e x t  o f  t h e  w o r k i n g  e n v i r o n m e n t s .  T h e  p e r c e p t i o n s  o f  1 6  w o m e n  
a n d  4  m e n  o n  n u r s i n g  a n d  t h e  r o l e  o f  t h e  n u r s e  c o n t i n u e  t o  b e  e x p l o r e d  w i t h  s o m e  
f i n d i n g s  b u i l t  o n  t h o s e  f r o m  t h e  f i r s t  a n d  s e c o n d  y e a r s .
T h e  n e x t  c h a p t e r  p r e s e n t s  a  f u r t h e r  a n a l y s i s  o f  t h e  p e r c e p t i o n s  o f  t h e  c o h o r t  o n  
n u r s i n g  a n d  t h e  r o l e  o f  t h e  n u r s e ,  a n d  a  p r o f i l e  o f  t h e  r e s p o n d e n t s  w h o  l e f t  p r i o r  t o  t h e  
c o m p l e t i o n  o f  t h e  s c h e m e .
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P r o f i l e  o f  t h e  l e a v e r s .
T e a c h e r s  s h o u l d  c o n t i n u e  t o  w a r n  
s t u d e n t  n u r s e s  t h a t  p r a c t i c e s  t a u g h t  i n  
t h e  c l a s s r o o m  m a y  s o m e t i m e s  n o t  b e  
p o s s i b l e  o n  t h e  w a r d s  . T h e r e  i s  a  
n e e d , h o w e v e r ,  f o r  t e a c h e r s  t o  d e c i d e  
w h a t  c o n s t i t u t e s  a d e q u a t e  ( r a t h e r  t h a n  
i d e a l )  c a r e  a n d  t o  d e m o n s t r a t e  t h e i r  
d e c i s i o n s  i n  t h e  w o r k p l a c e .
G o t t  1 9 8 4  p .  1 0 3 .
I n t r o d u c t i o n .
T h i s  c h a p t e r  s t a r t s  w i t h  a n  a n a l y s i s  o f  t h e  s t u d e n t  r e s p o n d e n t s '  p e r c e p t i o n s  a b o u t  
n u r s i n g  a n d  t h e  r o l e  o f  t h e  n u r s e ,  a n d  c o n t i n u e s  w i t h  a  p r o f i l e  o f  t h e  r e s p o n d e n t s  w h o  
d i d  n o t  c o m p l e t e  t h e  s c h e m e  o f  t r a i n i n g  t o  b e c o m e  r e g i s t e r e d  g e n e r a l  n u r s e s .
l . A n a l y s i s  o f  t h e  s t u d e n t  r e s p o n d e n t s 1  p e r c e p t i o n s .
( i )  R e a s o n s  f o r  e n t r y  i n t o  a  s c h e m e  o f  n u r s i n g  t r a i n i n g .
T h e  r e s p o n d e n t s  i n  t h i s  s t u d y  e n t e r e d  n u r s i n g  t r a i n i n g  w i t h  k n o w l e d g e ,  s k i l l s ,  v a l u e s  
a n d  e x p e c t a t i o n s  o f  n u r s i n g ,  d e r i v e d  f r o m  t h e i r  p a s t  e x p e r i e n c e s  o f  l i f e ,  i n c l u d i n g  
w o r k .  T h e s e  v a l u e s  -  b e l i e f s  t h a t  s o m e  t h i n g s  a r e  g o o d ,  w o r t h w h i l e  a n d  w o r t h  s t r i v i n g  
f o r ,  ( H a r a l a m b o s  1 9 8 7  p . 6 ) ,  w e r e  e x e m p l i f i e d  b y  a l l  e x c e p t  o n e  r e s p o n d e n t  o f f e r i n g  
" c a r i n g  f o r  o t h e r s "  a s  t h e  m a i n  r e a s o n  f o r  h a v i n g  e n t e r e d  a  s c h e m e  o f  p r e p a r a t i o n  t o  
b e c o m e  q u a l i f i e d  n u r s e s .  T h e s e  m a y  h a v e  b e e n  s o c i a l l y  -  o r i e n t a t e d  a c c e p t a b l e  
r e s p o n s e s  g i v e n  t o  p l e a s e  t h e  r e s e a r c h e r ,  a n d  m a y  h a v e  b e e n  i n f l u e n c e d  b y  t h e  n e e d  t o  
o b t a i n  j o b s  i n  a  t i m e  o f  r e c e s s i o n ,  b u t  t h e y  m a y  a l s o  h a v e  b e e n  p e r c e i v e d  a s  t r u e  b y  
t h e  r e s p o n d e n t s .  A t  t h e  e n d  o f  t r a i n i n g ,  t h i s  r e a s o n  h a d  n o t  c h a n g e d .  T h i s  f i n d i n g  i s  
n o t  u n e x p e c t e d .  C o l l i n g s  ( 1 9 8 0 )  i n  c o m p a r i n g  3 0 0  n u r s i n g  s t u d e n t s  w i t h  o t h e r
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s t u d e n t s  i n  f i e l d s  s u c h  a s  s o c i a l  w o r k ,  t e a c h i n g ,  h e a l t h  s c i e n c e s ,  p h y s i c a l  a n d  
b i o l o g i c a l  s c i e n c e s  d i s c o v e r e d  t h a t :
o v e r  t h r e e - q u a r t e r s  o f  t h e  n u r s e s  
c o n s i d e r  w o r k i n g  w i t h  p e o p l e  r a t h e r  
t h a n  t h i n g s  a n  e s s e n t i a l  a s p e c t  o f  t h e i r  
i d e a l  j o b  a n d  o v e r  o n e  -  h a l f  c o n s i d e r  
b e i n g  h e l p f u l  t o  o t h e r s  e s s e n t i a l .
C o l l i n g s  ( 1 9 8 0  p . 1 8 9 6 . )
( i i )  C o h e s i o n  o f  t h e  g r o u p .
O n e  o f  t h e  m a i n  t h e m e s  d e v e l o p e d  t h r o u g h o u t  t h e  i n t e r v i e w s  w a s  t h e  c o h e s i o n  o f  t h e  
g r o u p  o r  s e t .  T h i s  c o h e s i v e n e s s  a p p e a r e d  t o  b e  f e l t  t h r o u g h o u t  t h e  t r a i n i n g  p e r i o d ,  
d e s p i t e  7  r e s p o n d e n t s  l e a v i n g  p r i o r  t o  c o m p l e t i o n  a n d  s i c k n e s s  d i s r u p t i n g  s o m e  s t u d y  
s e s s i o n s .
A l t h o u g h  h a v i n g  h a d  s o m e  p r e v i o u s  e x p e r i e n c e s  a n d  l e a r n i n g  i n  c o m m o n ,  t h e  m e n  
a n d  w o m e n  e n t e r e d  t r a i n i n g  a n d  t h e  s e t  f r o m  d i f f e r e n t  s o c i o  -  e t h n i c  b a c k g r o u n d s ,  a t  
d i f f e r e n t  a g e s ,  w i t h  s o m e  w o m e n  h a v i n g  f a m i l i e s  t o  c a r e  f o r  a t  h o m e .  A l l  h a d  
e x p e r i e n c e d  a  d e g r e e  o f  i n d e p e n d e n c e ,  a n d  t h e n  e n t e r e d  a  s c h e m e  o f  g e n e r a l  t r a i n i n g  
w i t h  p r e s c r i b e d  r u l e s  f o r  d i f f e r e n t  e n v i r o n m e n t s ,  t h e  s c h o o l ,  t h e  c l i n i c a l  a r e a s  a n d  f o r  
s o m e  r e s p o n d e n t s ,  t h e  r e s i d e n c e s .  T h e s e  r u l e s  w e r e  c o n c e r n e d ,  f o r  e x a m p l e ,  w i t h  
m e t h o d  a n d  t y p e  o f  d r e s s ,  r e s t r i c t i o n s  o n  t i m e  a n d  e x p e c t a t i o n s  o f  c e r t a i n  t y p e s  o f  
b e h a v i o u r  c o n s i d e r e d  a p p r o p r i a t e  f o r  t h e  s e t t i n g s .  M a c G u i r e  ( 1 9 6 8  p p . 2 7 7 )  c o n s i d e r s  
t h a t  a  l a t e n t  b u t  p a r t i a l l y  r e c o g n i s e d  f u n c t i o n  o f  t h e  s e t  i s  t o  p r o v i d e  " a n  o n g o i n g  
m e m b e r s h i p  a n d  r e f e r e n c e  g r o u p  f o r  s t u d e n t  n u r s e s " ,  ( s e e  C h a p t e r  O n e ) .  T h e  
r e s p o n d e n t s  i n  t h i s  s t u d y  c o n s i d e r e d  t h e i r  s e t  a  f o c u s  f o r  s h a r i n g  e x p e r i e n c e s  a n d  
o p i n i o n s  a b o u t  t h e  t y p e s  o f  w a r d s  a n d  t r a i n e d  s t a f f  t h e y  h a d  m e t .  T h e y  a c k n o w l e d g e d  
t h a t  r u m o u r s  a b o u t  c e r t a i n  w a r d s  a n d  s i s t e r s / c h a r g e  n u r s e s  " w e n t  a r o u n d " ,  a n d  
d i s c o v e r e d  t h a t  c o m m e n t s  m a d e  a b o u t  s i s t e r s  w e r e  o f t e n  f o u n d  t o  b e  t r u e  i n  r e a l i t y .  
T h e  s e t  e n a b l e d  a  s e c u r e  e n v i r o n m e n t  f o r  " m o a n s  a n d  g r o a n s "  t o  b e  e x p r e s s e d ,  a n d  
e n a b l e d  r e s p o n d e n t s  t o  c h e c k  i f  t h e i r  p e r c e p t i o n s  a b o u t  c e r t a i n  e x p e r i e n c e s  w e r e  
u n i q u e  o r  s h a r e d .  O n e  c e r t a i n t y  f o r  t h e  c o h o r t  w a s  t h a t  t h e  s e t  a l w a y s  m e t  a t  k n o w n  
p r e s c r i b e d  t i m e s  w h e n  s t u d y  s e s s i o n s  w e r e  h e l d ,  s o  t h a t  f r i e n d s h i p s  c o u l d  b e  
r e c o n f i r m e d ,  o r  r e c o n s i d e r e d .  W i l s o n  a n d  S t a r t u p  ( 1 9 9 1  p . 1 4 7 9 )  d i s c o v e r e d  t h a t :
M o s t  s t u d e n t s  f o u n d  t h a t  t h e  s t u d e n t  
b o d y  h e l p e d  t h e m  t o  d e v e l o p  t h e i r
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p r a c t i c a l  s k i l l s ,  p r e p a r e  f o r  w a r d  b a s e d  
a s s e s s m e n t s ,  b e  i n f o r m e d  o f  s i s t e r ' s  
" l i k e s  a n d  d i s l i k e s " ,  w a r d  l o r e ,  a n d  t o  a  
c e r t a i n  e x t e n t ,  a s s i s t  w i t h  a n  
u n d e r s t a n d i n g  o f  t h e o r y .
T h e  r e s p o n d e n t s  i n  t h i s  s t u d y  l e a r n e d  a  g r e a t  d e a l  a b o u t  n u r s i n g  f r o m  t h e i r  p e e r s  ( t o  
b e  d i s c u s s e d  l a t e r ) .  D e s p i t e  t h e  m a j o r i t y  p r e f e r e n c e  f o r  g r o u p  w o r k  a n d  a c t i v i t i e s  i n  
s c h o o l ,  t h e y  d i d  n o t  t e n d  t o  s t u d y  i n  s m a l l  g r o u p s ,  t h e  p r e f e r e n c e  b e i n g  g i v e n  t o  
w o r k i n g  b y  t h e m s e l v e s ,  r e a d i n g  t e x t b o o k s ,  a n d  b e i n g  a c t i v e  i n  t h e i r  l e a r n i n g  b y  
w r i t i n g  n o t e s  a n d / o r  e s s a y s .
M a c G u i r e  ( 1 9 6 8  p . 2 7 8 )  s u g g e s t s  t h a t  b o n d s  o f  f r i e n d s h i p  m a y  f o r m  b e t w e e n  p a i r s  a n d  
c l i q u e s  a r e  f o r m e d  i n  s e t s . T h i s  w a s  b o r n e  o u t  i n  t h i s  s t u d y .  A  n u m b e r  i n i t i a l l y  
e x p r e s s e d  d o u b t s  a b o u t  o n e  o r  t w o  m e m b e r s  ( n o t  n e c e s s a r i l y  t h e  s a m e  p e o p l e ) ,  b u t  
f r i e n d s h i p  g r o u p s  w e r e  f o r m e d  d u r i n g  t h e  f i r s t  y e a r .  A  t h i r d  o f  t h e  c o h o r t  e x p r e s s e d  
c o n c e r n s  t h a t  c l i q u e s  h a d  f o r m e d  d u r i n g  t h e  s e c o n d  y e a r ,  b u t  t h e r e  w a s  n o  e v i d e n c e  
t h a t  t h e r e  w a s  d i s r u p t i v e  b e h a v i o u r  b y  m e m b e r s  o f  t h e  g r o u p ,  o r  t h a t  i n d i v i d u a l s  
b e c a m e  i s o l a t e d  o r  r e j e c t e d .  T h e  r e s p o n d e n t s  w h o  h a d  f a m i l i e s  a n d / o r  w e r e  n o n  
r e s i d e n t  f r o m  t h e  s t a r t  o f  t h e  s c h e m e ,  e x p e r i e n c e d  d i f f i c u l t i e s  i n  e s t a b l i s h i n g  a n d  
m a i n t a i n i n g  r e l a t i o n s h i p s  w i t h  m e m b e r s  o f  t h e  s e t ,  b e c a u s e  p r i o r i t i e s  w e r e  g i v e n  t o  
t h e  h o m e  a n d  f a m i l y .  T h e  w o m a n  w h o  j o i n e d  t h e  s e t  l a t e ,  d i s c o v e r e d  t h a t  i t  t o o k  a  
l o n g  t i m e  t o  r e l a t e  t o  t h e  o t h e r s  a n d  t o  i d e n t i f y  h e r s e l f  a s  o n e  o f  t h a t  s e t .  T h e  
i m p o r t a n c e  o f  t h i s  i n i t i a l  p e r i o d  i n  m e e t i n g  o t h e r s  a n d  b e i n g  t o g e t h e r  t o  s h a r e  
e x p e r i e n c e s  o f  t h e  u n k n o w n ,  w a s  a l s o  i d e n t i f i e d  b y  t h e  m a n  w h o  l e f t  t h e  s e t  f o l l o w i n g  
t h e  i n t r o d u c t o r y  p e r i o d  d u r i n g  t h e  f i r s t  y e a r ,  a n d  r e t u r n e d  t o  j o i n  a n o t h e r  s e t .  H e  
t a l k e d  a b o u t  t h e  " b o n d i n g "  w h i c h  h e  b e l i e v e d  h a d  o c c u r r e d  b e t w e e n  h i m  a n d  h i s  
o r i g i n a l  s e t ,  w h i c h  h e  h a d  n o t  e x p e r i e n c e d  w i t h  h i s  c u r r e n t  g r o u p ,  a n d  t h e  f e e l i n g s  o f  
l o s s  h e  h a d  e x p e r i e n c e d .  A l t h o u g h  h e  m e t  w i t h  h i s  f r i e n d s  o n  h i s  r e t u r n ,  i t  w a s  n o t  
q u i t e  t h e  s a m e  b e c a u s e  h e  w a s  n o t  s p e c i f i c a l l y  i d e n t i f i e d  w i t h  t h e  s e t .
T h e  h o u r s  w o r k e d  i n  t h e  s h i f t  s y s t e m  i n  t h e  c l i n i c a l  a r e a s ,  w o r k i n g  o n  d i f f e r e n t  s i t e s  
a n d  t h e  n e e d  t o  t r a v e l  m i t i g a t e d  p a r t i c u l a r l y  a g a i n s t  t h e  n o n  r e s i d e n t  r e s p o n d e n t s  
k e e p i n g  c o n t a c t  w i t h  o t h e r s  b e t w e e n  s t u d y  s e s s i o n s . T h e  r e s i d e n t s  a l s o  f o u n d  t h e  h o u r s  
o f  w o r k  a  p r o b l e m ,  b u t  i t  w a s  e a s i e r  i f  n e c e s s a r y ,  t o  s e e  f r i e n d s  w h o  w e r e  i n  t h e  s a m e  
r e s i d e n c e ,  i t  w a s  l e s s  e a s y  t o  a v o i d  p e o p l e .  S o m e  o f  t h e  w o m e n  c h o s e  t o  l i v e  o u t ,  
m o v i n g  f r o m  r e s i d e n t i a l  a c c o m m o d a t i o n  t o  s h a r i n g  f l a t s  o r  h o u s e s  w i t h  o t h e r s  f r o m  
t h e  s e t ,  o r  w i t h  o t h e r  f r i e n d s .  D u r i n g  t h e  f i r s t  y e a r ,  a l l  b u t  2  w o m e n  a n d  a l l  t h e  m e n ,
s p e n t  m o s t  o f  t h e i r  t i m e  w i t h  f r i e n d s  i n  t h e  s e t .  T h i s  p a t t e r n  c h a n g e d  d u r i n g  t h e  
s e c o n d  y e a r  a n d  t h i r d  y e a r s ,  w h e n  t h e  m a j o r i t y  o f  t h e  r e s p o n d e n t s  m a d e  f r i e n d s  w i t h  
n u r s e s  a n d  o t h e r s  f r o m  t h e  d i s t r i c t  i n  w h i c h  t h e y  w o r k e d .  T h e  m a j o r i t y  o f  t h e i r  l e i s u r e  
t i m e  w a s  s p e n t  w i t h  t h e s e  p e o p l e  a n d  t h e i r  f r i e n d s  f r o m  t h e  s e t ,  d r i n k i n g  i n  t h e  l o c a l  
p u b l i c  h o u s e s ,  e a t i n g  i n  t h e i r  h o m e s  o r  i n  r e s t a u r a n t s ,  w a t c h i n g  f i l m s  o r  g o i n g  t o  t h e  
t h e a t r e .  T h e  e x c e p t i o n s  t o  t h i s  t r e n d ,  w e r e  t w o  w o m e n  a n d  o n e  m a n  w h o  s p e n t  m o r e  
o f  t h e i r  t i m e  w i t h  f r i e n d s  w h o  d i d  n o t  w o r k  i n  t h e  d i s t r i c t .  D e s p i t e  t h e  f o r m a t i o n  o f  
f r i e n d s h i p  g r o u p s ,  t h e  s e t  r e m a i n e d  a s  a  c o h e s i v e  u n i t ,  p h r a s e s  l i k e  " g r o u p  e m p a t h y "  
a n d  g r o u p  " c o h e s i v e n e s s "  b e i n g  u s e d  b y  t h e  g r o u p  n e a r i n g  t h e  e n d  o f  t h e  s e c o n d  y e a r .
T h e  f i n d i n g s  o f  W y a t t  ( 1 9 7 8 )  a n d  P a r k e r  ( 1 9 8 1 )  t h a t  s t u d e n t s  w o u l d  t u r n  t o  t h e i r  
f r i e n d s  f o r  h e l p  a n d  s u p p o r t  w i t h  p e r s o n a l  p r o b l e m s  a r e  c o n f i r m e d  i n  t h i s  s t u d y .  
F r i e n d s  a n d  r e l a t i v e s  w e r e  t h e  p e o p l e  i d e n t i f i e d  b y  t h e  m a j o r i t y  o f  t h e  r e s p o n d e n t s ,  
a n d  t h e s e  v i e w s  r e m a i n e d  l a r g e l y  u n c h a n g e d  d u r i n g  t h e  t r a i n i n g  p e r i o d .  O n l y  o n e  
m a n  a n d  o n e  w o m a n  i n  t h e  t h i r d  y e a r  s t a t e d  t h e y  w o u l d  g o  t o  t h e i r  p e r s o n a l  t u t o r s .  
S t u d e n t s  m a y  b e  w a r y  o f  s h a r i n g  t h e i r  p r o b l e m s  w i t h  a u t h o r i t y  f i g u r e s ,  i n  c a s e  i n  
s o m e  w a y ,  t h e i r  f o r m a l  t r a i n i n g  m a y  b e  i n a d v e r t e n t l y  a f f e c t e d .  O n e  w o m a n  s a i d  
" w o r d  m a y  b e  s p r e a d  a r o u n d " ,  a n d  t h i s  m a y  b e  d a m a g i n g  t o  t h e  i n d i v i d u a l ' s  s e l f  
e s t e e m  a s  w e l l  a s  a n  i n v a s i o n  o f  p r i v a c y .  S t u d e n t s  m i g h t  t r y  t o  k e e p  t h e i r  p r i v a t e  a n d  
p r o f e s s i o n a l  l i v e s  " s e p a r a t e "  t o  h e l p  t h e m  c o p e  w i t h  t h e i r  r e l a t i o n s h i p s ,  a n d  t o  h e l p  
t h e m  r e t a i n  t h e i r  s e l f  i d e n t i t y .  A s  o n e  m a n  i n d i c a t e d  d u r i n g  a n  i n t e r v i e w ,  a l t h o u g h  h e  
w a s  a  s t u d e n t  o f  n u r s i n g ,  h e  w a s  a l s o  a  p e r s o n  w i t h  h i s  o w n  n e e d s  a n d  r i g h t s .
T h e  f i n d i n g s  i n  t h i s  s t u d y  s u g g e s t  t h a t  t h e  s e t  w a s  a  m a j o r  i n f l u e n c e  i n  t h e  
s o c i a l i z a t i o n  o f  t h e  r e s p o n d e n t s  i n t o  n u r s i n g .
( i i i )  G e n d e r .
T h e  m a j o r i t y  o f  t h e  r e s p o n d e n t s  p e r c e i v e d  t h a t  m a l e  s t u d e n t s  w e r e  t r e a t e d  d i f f e r e n t l y  
f r o m  t h e  f e m a l e  s t u d e n t s ,  u s u a l l y  m o r e  a d v a n t a g e o u s l y  i n  t h e  w a r d s .  2  w o m e n  a n d  
o n e  m a n  c o n s i d e r e d  t h e y  w e r e  t r e a t e d  i n  s i m i l a r  w a y s .  T h e  w o m e n  c o n s i d e r e d  t h e  
m e n  w e r e  " n o t i c e d  m o r e "  a n d  " g e t  a w a y  w i t h  m o r e " , a n d  t h e  d o c t o r s  " s e e m e d  t o  
a s s u m e  t h e y  a r e  m o r e  i n t e l l i g e n t " .  S o m e  s t a t e d  t h a t  s o m e t i m e s  f e e l i n g s  a b o u t  t h e  m e n  
w e r e  p o l a r i s e d ,  e i t h e r  a  m a n  w a s  v e r y  g o o d  o r  v e r y  b a d .  T h e  3  m e n  a g r e e d  w i t h  t h e  
w o m e n ,  o n e  c o m m e n t e d  t h a t  h e  t h o u g h t  m e n  " c o u l d  s m o o t h  t h i n g s  o v e r "  i n  t h e  w a r d s
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w h e n  d i f f e r e n c e s  o c c u r r e d  b e t w e e n  t h e  s i s t e r s  a n d  s t u d e n t s .  T h i s  t h e m e  g e n e r a t e d  a  
d e a l  o f  d i s c u s s i o n  d u r i n g  t h e  i n t e r v i e w s ,  a n d  s o m e  o f  t h e  w o m e n  o b v i o u s l y  f e l t  q u i t e  
s t r o n g l y  a b o u t  t h e  " a d v a n t a g e s "  m a l e  s t u d e n t s  a p p e a r e d  t o  e n j o y ,  r e g a r d l e s s  o f  m e r i t .
( i v )  L e a r n i n g  t o  n u r s e - w o r k i n g  i n  t h e  c l i n i c a l  a r e a s .
A  m a j o r  t h e m e  d e v e l o p e d  t h r o u g h o u t  t h i s  s t u d y  w a s  w h e r e ,  h o w  a n d  f r o m  w h o m  d i d  
t h e  r e s p o n d e n t s  p e r c e i v e  t h e y  l e a r n e d  n u r s i n g .  T h e y  c o m m e n t e d  o n  t h e  w a r d s  i n  t h e i r  
f i r s t  i n t e r v i e w s ,  a n d  c o n t i n u e d  t o  e x p r e s s  t h e i r  v i e w s  a b o u t  c a r e  a n d  t h e  p e o p l e  
i n v o l v e d  i n  t h e  g i v i n g  o f  t h i s  c a r e .  T h e y  w e r e  v o c a l  i n  s h a r i n g  t h e i r  p e r c e p t i o n s  a b o u t  
" g o o d "  a n d  " p o o r "  e x p e r i e n c e s  i n  t h e  c l i n i c a l  a r e a s .
a )  N u r s i n g  a n d  n u r s i n g  r o l e s .
T h e  p r o b l e m s  i n  d e f i n i n g  n u r s i n g  w e r e  h i g h l i g h t e d  i n  C h a p t e r  t w o .  V a u g h a n  ( 1 9 9 2  
p .  1 6 2 )  w r i t e s  o f  t h e  " i n t e n s i v e l y  p r i v a t e  n a t u r e  o f  n u r s i n g " ,  t h e  a c t s  i n  t h i s  p r i v a t e  
d o m a i n  t h a t  g o  o n  b u t  a r e  n o t  d i s c u s s e d  i n  p u b l i c  s u c h  a s  m a k i n g  t h e  p a t i e n t  c l e a n  
a f t e r  a  b o u t  o f  i n c o n t i n e n c e ,  t h e  g i v i n g  o f  b e d p a n s ,  c o m m o d e s .  T h e  f o r m a l  c u r r i c u l u m  
f o l l o w e d  b y  t h e  c o h o r t  i n  t h i s  s t u d y ,  w a s  d e v i s e d  t o  e n a b l e  t h e  r e s p o n d e n t s  t o  l e a r n  
a b o u t  n u r s i n g  b o t h  i n  t h e  s c h o o l ,  a n d  i n  t h e  c l i n i c a l  a r e a s  w h i l e  i n v o l v e d  i n  t h e  
d e l i v e r y  o f  c a r e  u n d e r  q u a l i f i e d  s t a f f  s u p e r v i s i o n .  T h e y  w e r e  a s s e s s e d  i n  t h e  c l i n i c a l  
a r e a s  b y  t h e s e  q u a l i f i e d  n u r s e s  i n  s i x  d e f i n e d  c o m p e t e n c i e s  o f  n u r s i n g -  p r a c t i c a l ,  
s o c i a l ,  c o m m u n i c a t i o n ,  t e a c h i n g ,  t e a m w o r k  a n d  m a n a g e m e n t  ( D u n n  1 9 8 6 ) .
T h e  r e s p o n d e n t s ' s t a t e m e n t s  a b o u t  n u r s i n g  a n d  t h e  r o l e  o f  t h e  n u r s e  m a d e  i n  t h e  
w r i t t e n  q u e s t i o n n a i r e s  a t  t h e  b e g i n n i n g  a n d  e n d  o f  t h e i r  t r a i n i n g  w o u l d  s u g g e s t  t h a t  
m a n y  o f  t h e i r  p e r c e p t i o n s  h a d  n o t  c h a n g e d  e . g . t h e  n u r s e  l o o k s  a f t e r  p e o p l e  i n  a n  
h o l i s t i c  w a y  a n d  p r o m o t e s  h e a l t h .  T h e  e f f e c t  o f  g r o w t h  a n d  l e a r n i n g  h o w e v e r ,  m a y  b e  
d e t e c t e d  i n  t h e i r  p e r c e p t i o n s  a t  t h e  e n d  o f  t r a i n i n g .  T h e  r e s p o n s e s  t o  t h e  s a m e  q u e s t i o n  
a t  t h a t  s t a g e  i n c l u d e d  t h e  u s e  o f  t h e  n u r s i n g  p r o c e s s ,  a c t i n g  a s  t h e  p a t i e n t s '  
a d v o c a t e , a n d  b e i n g  r o l e  m o d e l s  a n d  m a n a g e r s  o f  c a r e .  A t  t h e  e n d  o f  t h e  c o u r s e ,  
p h r a s e s  l i k e  " c a r r y i n g  o u t  m e d i c a l  t r e a t m e n t s  a n d  r e q u e s t s "  ( w h i c h  p e r h a p s  r e f l e c t e d  
t h e  l a y  p e r s o n ' s  s t e r e o t y p e  o f  t h e  n u r s e  a l w a y s  c a r r y i n g  o u t  t h e  d o c t o r s '  o r d e r s )  w e r e  
r e p l a c e d  b y  n u r s i n g  s k i l l s ,  e . g .  p r a c t i c a l ,  c o u n s e l l i n g .
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T h e  r e s p o n d e n t s  p e r c e i v e d  t h e  r o l e  o f  t h e  s t u d e n t  n u r s e  a s  d i v i d e d  i n t o  t w o  d i s t i n c t  
p h a s e s ,  t h e  j u n i o r  s t u d e n t  w h o  p r o v i d e d  t h e  " w o r k  f o r c e "  a n d  " p a i r s  o f  h a n d s "  d u r i n g  
t h e  f i r s t  t w o  y e a r s ,  a n d  t h e  s e n i o r  s t u d e n t  i n  t h e  t h i r d  y e a r  w h o  w a s  v a l u e d  a n d  h a d  
" m o r e  r e s p o n s i b i l i t i e s " . D u r i n g  t h e  f i r s t  a n d  s e c o n d  y e a r s , t h e y  s p e n t  8 - 1 2  w e e k s  i n  t h e  
w a r d s ,  f i r s t l y  l e a r n i n g  t o  c a r e  f o r  a c u t e l y  i l l  a d u l t s  i n  m e d i c a l  a n d  s u r g i c a l  w a r d s ,  a n d  
t h e  e l d e r l y , a n d  l a t e r  i n  t h e  s p e c i a l i s e d  c a r e  o f  c h i l d r e n  a n d  m e n t a l l y  i l l  p e o p l e .  T h i s  
m e a n t  t h a t  t h e  r e s p o n d e n t s  w e r e  i n  t h e  w a r d s  f o r  r e l a t i v e l y  s h o r t  p e r i o d s ,  h a v i n g  t o  
a d a p t  t o  d i f f e r e n t  p a t i e n t s ,  s t a f f  a n d  m a n a g e m e n t  s t y l e s  o f  t h e  s i s t e r s / c h a r g e  n u r s e s .  
T h e  p a t i e n t s  a n d  p e r m a n e n t  s t a f f  a l s o  h a d  t o  a d j u s t  t o  d i f f e r e n t  s t u d e n t s  w i t h  v a r y i n g  
d e g r e e s  o f  k n o w l e d g e  a n d  s k i l l s .  M e l i a  ( 1 9 8 7  p .  1 0 2 )  e x a m i n e d  t h i s  " t r a n s i e n t  n a t u r e "  
o f  t h e  s t u d e n t s '  e n c o u n t e r s  w h i c h :
l e a d s  t o  s e v e r a l  c o n s e q u e n c e s  f o r  t h e  
s t u d e n t s  t h e m s e l v e s ,  t h e  p e r m a n e n t  s t a f f  
a n d ,  n e c e s s a r i l y ,  t h e  s o c i a l  o r g a n i s a t i o n  
o f  n u r s i n g  o n  t h e  w a r d s .
S h e  a r g u e s  t h a t  t h e  s t u d e n t s  i n  h e r  s t u d y  u t i l i z e d  t r a n s i e n c e  i n  o r d e r  t o  " g e t  t h r o u g h "
t h e i r  t r a i n i n g ,  a n d  i t  e n a b l e d  t h e m  t o  e s c a p e  l o n g  t e r m  r e s p o n s i b i l t y  f o r  t h e i r  a c t i o n s
b e c a u s e  t h e y  w e r e  a  m o v i n g  p o p u l a t i o n .
I n  t h i s  s t u d y ,  t h e  r e s p o n d e n t s '  v i e w s  o n  t h e  l e n g t h  o f  t i m e  s p e n t  i n  t h e  c l i n i c a l  a r e a s  
d e p e n d e d  o n  t h e i r  o v e r a l l  e n j o y m e n t  o f  t h e  e x p e r i e n c e ,  e . g . s o m e  w i s h e d  t h e y  h a d  
s p e n t  l o n g e r  i n  t h e  c a r e  o f  t h e  m e n t a l l y  i l l ,  o r  t h e  c h i l d .  T h e y  p e r c e i v e d  t h e y  w e r e  
" p a h s  o f  h a n d s "  i n  t h e  f i r s t  w a r d s  b e c a u s e  t h e y  w e r e  i n v o l v e d  i n  t h e  g i v i n g  o f  
e s s e n t i a l  c a r e .  T h i s  m a y  h a v e  b e e n  b e c a u s e  i n  t h e  e a r l y  s t a g e s  t h e  r e s p o n d e n t s  w e r e  
l e a r n i n g ,  a n d  t h e i r  k n o w l e d g e  a n d  s k i l l s  w e r e  l i m i t e d  t o  t h e  " p r i v a t e  n a t u r e  o f  
n u r s i n g "  ( V a u g h a n  1 9 9 2 )  i n  t h e  a c u t e  w a r d s  a n d  c a r e  o f  t h e  e l d e r l y .  I n  t h e  s p e c i a l i s e d  
e x p e r i e n c e s  l a t e r  i n  t h e  s e c o n d  y e a r ,  t h e  p a t i e n t s '  n e e d s  m i g h t  d i c t a t e  t h a t  t h e  q u a l i f i e d  
n u r s e  d e l i v e r e d  c a r e  e . g .  R e g i s t e r e d  S i c k  C h i l d r e n s  N u r s e ( R S C N ) .  U n l i k e  t h e  s t u d e n t s  
i n  M e l i a ' s  s t u d y  ( 1 9 8 7 )  t h e  r e s p o n d e n t s  d i d  n o t  m e n t i o n  t h e y  w e r e  m o v e d  f r o m  t h e i r  
p l a c e  o f  a l l o c a t i o n  t o  f i l l  g a p s  i n  t h e  e s t a b l i s h m e n t s  o f  o t h e r  w a r d s .  T h e  r e s p o n d e n t s  
a s  s t u d e n t s  f e l t  r e s p o n s i b l e  f o r  t h e i r  a c t i o n s ,  b u t  t h e  q u a l i f i e d  n u r s e s  w e r e  a c c o u n t a b l e  
f o r  t h e i r  o w n  a n d  t h e  s t u d e n t s '  b e h a v i o u r .
M a n y  e x p e r i e n c e d  " r e a l i t y  s h o c k "  ( K r a m e r  1 9 7 4 )  p a r t i c u l a r l y  d u r i n g  t h e  f i r s t  w a r d
b) Role of the student nurse.
p l a c e m e n t ,  w h e n ,  f o r  t h e  f i r s t  t i m e ,  t h e y  w o r k e d  i n  t h e  c a r e  s i t u a t i o n  a s  s t u d e n t s  
i d e n t i f i e d  b y  t h e  u n i f o r m ,  a n d  c a l l e d  " n u r s e s " .  H a l f  t h e  c o h o r t  e n j o y e d  t h i s  
e x p e r i e n c e ,  w h e r e a s  h a l f  e x p r e s s e d  a n x i e t i e s  a b o u t  t h e i r  p e r c e i v e d  l a c k  o f  s u p e r v i s i o n  
a n d  " n e g a t i v e "  a t t i t u d e s  o f  s o m e  o f  t h e  q u a l i f i e d  s t a f f .  T h e  r e s p o n d e n t s  c o n s i d e r e d  
t h a t  s o m e  s t a f f  n u r s e s  a c t e d  a s  i f  t h e y  h a d  n o  t i m e  f o r  t h e  r e s p o n d e n t s ,  o t h e r  s t a f f  
n u r s e s  a p p e a r e d  t o  e x p e c t  t o o  m u c h  i n  t e r m s  o f  p r a c t i c a l  a b i l i t i e s .  A t  t h e  e n d  o f  t h e  
f i r s t  y e a r ,  e i g h t  w o m e n  s t i l l  r e m e m b e r e d  t h i s  a s  a  " n e g a t i v e "  l e a r n i n g  e x p e r i e n c e .
T h e  s t u d e n t s  p e r c e i v e d  t h e y  l e a r n e d  n u r s i n g  p r i m a r i l y  i n  t h e  c l i n i c a l  a r e a s ,  w i t h  o t h e r  
s t u d e n t s  p e r c e i v e d  a s  o n e  o f  t h e  m a i n  g r o u p s  f r o m  w h o m  t h e y  l e a r n e d  n u r s i n g  s k i l l s .  
T h e  i m p o r t a n c e  o f  o t h e r  s t u d e n t s  a s  s o c i a l i z i n g  a g e n t s  i n  t h e  l e a r n i n g  e n v i r o n m e n t ,  i s  
e v i d e n c e d  b y  t h e  r e s p o n s e s  g i v e n  b y  t h e  r e s p o n d e n t s .  T h e y  i n s t a n c e d  a s  i m p o r t a n t  
l e a r n i n g  o p p o r t u n i t i e s  w o r k i n g  w i t h ,  o b s e r v i n g  a n d  g a i n i n g  f e e d b a c k  f r o m  o t h e r  
s t u d e n t s ,  p a r t i c u l a r l y  i n  t h e  f i r s t  t w o  y e a r s . I n  t h e  t h i r d  y e a r ,  t h e  r e s p o n d e n t s  a s  s e n i o r  
s t u d e n t s ,  w o r k e d  w i t h  o t h e r  s t u d e n t s ,  o f t e n  " j u n i o r "  w h o m  t h e y  s t a t e d  t h e y  w o u l d  
s u p p o r t  a n d  t e a c h  w h e n  g i v i n g  c a r e  t o  s e r i o u s l y  i l l  p a t i e n t s .  T h i s  l e a r n i n g  f r o m  o t h e r  
s t u d e n t  n u r s e s  i s  n o t  n e w ,  ( M c G u i r e  1 9 6 8 ,  M e l i a  1 9 8 7 ,  W i l s o n  a n d  S t a r t u p  1 9 9 1 )  a n d  
n o t  u n e x p e c t e d ,  a s  t h e  n u m b e r s  o f  s t u d e n t s  i n  a n y  o n e  s h i f t  t e n d  t o  b e  g r e a t e r  t h a n  t h e  
n u m b e r s  o f  q u a l i f i e d  s t a f f ,  a n d  s t u d e n t s  s h a r e  a  c o m m o n  c u l t u r e ,  a n d  u n i f o r m .
c )  T h e  c o h o r t ' s  p e r c e p t i o n s  o f  t h e  r o l e  o f  w a r d  s i s t e r s / c h a r g e  n u r s e s .
T h e  r e s p o n d e n t s  i n  t h e i r  r o l e s  a s  s t u d e n t s  h a d  m a n y  i n t e r a c t i o n s  w i t h  o t h e r s  i n  w h a t  
M e r t o n  ( 1 9 5 7  p . 3 6 9 . )  d e s c r i b e s  a s  " r o l e  s e t "  e . g .  p a t i e n t s ,  q u a l i f i e d  s t a f f ,  a u x i l i a r i e s ,  
d o c t o r s ,  p a r a m e d i c a l  s t a f f  a s  w e l l  a s  p e e r s .  I n  t h i s  c o n t e x t ,  w a r d  s i s t e r s /  c h a r g e  n u r s e s  
a r e  k e y  p e o p l e ,  m a n a g i n g  t h e  p a t i e n t s '  c a r e  a n d  t h e  e n v i r o n m e n t ,  d e t e r m i n i n g  t h e  
p h i l o s o p h y  o f  c a r e  a n d ,  t o  a  l a r g e  e x t e n t  e n a b l i n g  s t a f f  r e l a t i o n s h i p s  t o  d e v e l o p  a n d  b e  
m a i n t a i n e d  i n  a  p r o f e s s i o n a l  a n d  s o c i a l  c o n t e x t .  T h e r e  i s  e v i d e n c e  t h a t  t h e  s t y l e  a n d  
a p p r o a c h  o f  s i s t e r s / c h a r g e  n u r s e s  i n f l u e n c e s  t h e  s t u d e n t s ' e n j o y m e n t  o f  t h e  c l i n i c a l  
p l a c e m e n t ,  ( O g i e r  1 9 8 2 ,  W i l s o n  a n d  S t a r t u p  1 9 9 1 ) .  I n  t h i s  s t u d y  t h e  w a r d  s i s t e r s /  
c h a r g e  n u r s e s  w e r e  p e r c e i v e d  b y  a l m o s t  h a l f  t h e  r e s p o n d e n t s  ( n i n e  w o m e n  a n d  o n e  
m a n )  a s  e x e r t i n g  p o s i t i v e  i n f l u e n c e s  o n  t h e m ,  b e i n g  v i e w e d  a s  a p p r o a c h a b l e  a n d  
d e m o n s t r a t i n g  a u t h o r i t y ,  b u t  u n l i k e  t h e  a f o r e s t a t e d  s t u d i e s ,  t h e  r e s p o n d e n t s  d i d  n o t  
d i f f e r e n t i a t e  b e t w e e n  m e d i c a l  a n d  s u r g i c a l  w a r d  s i s t e r s .  A  n u m b e r  o f  r e s p o n d e n t s  
v i e w e d  t h e  s i s t e r s / c h a r g e  n u r s e s  a s  g i v i n g  f e e d b a c k  o n  t h e i r  p e r f o r m a n c e s ,  p o s s i b l y  
b e c a u s e  s o m e  s i s t e r s  w e r e  m e n t o r s  a n d  t h i s  w o u l d  b e  p a r t  o f  t h e  a c c e p t e d  r o l e ,  b u t  t h e
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p r i m e  f u n c t i o n  w a s  s e e n  a s  m a n a g i n g  t h e  p a t i e n t  c a r e  a n d  e n v i r o n m e n t .
A t  t h e  e n d  o f  t h e  t r a i n i n g  p e r i o d ,  t h e  r e s p o n d e n t s  p e r c e i v e d  d i r e c t  p a t i e n t  c o n t a c t ,  a n d  
t e a c h i n g  c o m i n g  i n t o  t h e  r o l e .  T h e  " g o o d "  w a r d  s i s t e r / c h a r g e  n u r s e  w a s  i d e n t i f i e d  a s  
k n o w l e d g e a b l e  a b o u t  p a t i e n t s  a n d  s t a f f ,  m a n a g i n g  t h e  w a r d  w i t h  a u t h o r i t y ,  w i t h  a n  
a p p r o a c h a b l e ,  h o n e s t  a n d  c o n f i d e n t  m a n n e r . T h e  e v i d e n c e  i n  t h i s  s t u d y  s u g g e s t s  t h a t  
n o t  o n l y  w a s  t h e  s i s t e r / c h a r g e  n u r s e  t h e  f o r m a l  w a r d  l e a d e r ,  b u t  t h e  s t y l e  o f  l e a d e r s h i p  
a d o p t e d  d i r e c t l y  i n f l u e n c e d  t h e  s t u d e n t s ' p e r c e p t i o n s  o f  t h e  w a r d  a s  w e l l  a s  t h e  s i s t e r /  
c h a r g e  n u r s e .  R u m o u r s  w e r e  s p r e a d  t h r o u g h  t h e  s t u d e n t  g r o u p  a b o u t  s i s t e r s / c h a r g e  
n u r s e s ,  t h e i r  m a n n e r s  a n d  p e r s o n a l i t i e s ,  a n d  s o m e  o f  t h e  r e s p o n d e n t s ' e x p e r i e n c e s  
c o n f i r m e d  t h e s e  r u m o u r s .  I n  s o m e  w a r d s  t h e  s i s t e r s / c h a r g e  n u r s e s  w e r e  p e r c e i v e d  t o  
h a v e  a  h u m a n i s t  s t y l e ,  w h i l e  o t h e r s  h a d  a  m o r e  a u t h o r i t a r i a n ,  d i s t a n c i n g  s t y l e  a n d  
a p p r o a c h ,  p e r s o n i f i e d , f o r  e x a m p l e ,  b y  t h e  o r g a n i s a t i o n  o f  m e a l  b r e a k s .  S o m e  s i s t e r s  
e n a b l e d  a  m i x  o f  s t u d e n t s  a n d  q u a l i f i e d  s t a f f  t o  g o  t o  a  b r e a k  t o g e t h e r ,  t h e  o t h e r s  
e n s u r e d  t h a t  t h e  s t a f f  k e p t  i n  s e p a r a t e  g r o u p s .  T h e  n e w l y  q u a l i f i e d  f i r s t  l e v e l  n u r s e  i s  
c a l l e d  t h e  s t a f f  n u r s e ,  a n d  a  n u m b e r  o f  t h e  n e w l y  q u a l i f i e d  a n d  m o r e  e x p e r i e n c e d  s t a f f  
n u r s e s  t o g e t h e r  w i t h  e n r o l l e d  n u r s e s  a n d  a u x i l i a r i e s  m a k e  u p  t h e  p e r m a n e n t  s t a f f  i n  a  
w a r d  t o  p r o v i d e  2 4  h o u r  c a r e  t o  t h e  p a t i e n t s .
d )  T h e  c o h o r t ' s  p e r c e p t i o n s  o f  t h e  r o l e  o f  t h e  s t a f f  n u r s e .
T h e  p e r c e p t i o n s  a p p e a r e d  t o  c h a n g e  d u r i n g  t h e  t h r e e  y e a r  p e r i o d ,  a s  t h e  r e s p o n d e n t s  
t h e m s e l v e s  b e c a m e  m o r e  s e n i o r .  O g i e r  a n d  B a r n e t t  ( 1 9 8 6 )  f o u n d  t h a t  l e a r n e r s  l o o k e d  
t o  s t a f f  n u r s e s  f o r  p e r s o n a l  s u p p o r t i v e  a n d  i n t e r p e r s o n a l  s k i l l s .  I n  t h i s  s t u d y  d u r i n g  t h e  
f i r s t  y e a r , t h e  r e s p o n d e n t s  r e c e i v e d  f e e d b a c k  o n  t h e i r  p e r f o r m a n c e , a n d  l e a r n e d  
p r a c t i c a l ,  t e a m w o r k  a n d  m a n a g e m e n t  s k i l l s  f r o m  t h e  s t a f f  n u r s e s ,  a l t h o u g h  n o t  
w o r k i n g  w i t h  t h e m  f r e q u e n t l y  o n  a  o n e  t o  o n e  b a s i s .  A s  d i s c u s s e d  i n  C h a p t e r  T w o , t h e  
s t a f f  n u r s e s  w e r e  d e s i g n a t e d  t h e  o f f i c i a l  m e n t o r s  t o  t h e  r e s p o n d e n t s ,  a n d  p a r t  o f  t h e  
r o l e  w a s  g i v i n g  f e e d b a c k  t o  t h e m  o n  t h e i r  d e v e l o p m e n t  a n d  p r o g r e s s .  I t  i s  a r g u e d  
t h e r e  a r e  i n h e r e n t  d i f f i c u l t i e s  i n  o b t a i n i n g  a c c u r a t e  a n d  u n b i a s e d  f e e d b a c k  f r o m  
o t h e r s ,  p a r t i c u l a r l y  i f  t h e  m e n t o r s  h a d  n o t  w o r k e d  d i r e c t l y  w i t h  t h e  r e s p o n d e n t s ,  o r  o n  
t h e  s a m e  s h i f t s .  I t  i s  d i f f i c u l t  t o  u n d e r s t a n d  h o w  d i f f e r e n t  p e r c e p t i o n s  o f  p e r f o r m a n c e  
c o u l d  b e  r e c o n c i l e d  e . g . a  n u m b e r  o f  r e s p o n d e n t s  b e l i e v e d  t h a t  m e n t o r s  c o u l d  b e  
i n f l u e n c e d  b y  " p e r s o n a l i t y  c l a s h e s " .  O n e  s u g g e s t i o n  m a d e  w a s  t h a t  t h e r e  s h o u l d  b e  
t w o  m e n t o r s  i n  t h e  w a r d s  f o r  e a c h  s t u d e n t .
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T h e  r e s p o n d e n t s ' p e r c e p t i o n s  o f  t h e  r o l e  o f  t h e  s t a f f  n u r s e  c h a n g e d .  I n  t h e  f i r s t  y e a r  
t h e y  p e r c e i v e d  t h e  r o l e  a s  b e i n g  p r i m a r i l y  c o n c e r n e d  w i t h  a d m i n i s t r a t i o n  a n d  
m a n a g e m e n t .  I n  l a t e r  y e a r s ,  t h e  s t a f f  n u r s e  w a s  p e r c e i v e d  a s  h a v i n g  m o r e  d i r e c t  
i n v o l v e m e n t  w i t h  p a t i e n t  c a r e , a n d  a  t e a c h i n g  a s  w e l l  a s  a  m a n a g e m e n t  r o l e .  A s  
p r e v i o u s l y  d i s c u s s e d ,  t h i s  m o d i f i c a t i o n  i n  v i e w s  m a y  h a v e  b e e n  i n f l u e n c e d  b y  t h e  
r e s p o n d e n t s  w o r k i n g  m o s t l y  w i t h  o t h e r  s t u d e n t s  o r  b y  t h e m s e l v e s  a t  t h e  b e g i n n i n g  o f  
t r a i n i n g ,  a n d  t h e  s t a f f  n u r s e s  g i v i n g  s p e c i a l i s e d  c a r e  e . g . t o  c h i l d r e n  a s  r e g i s t e r e d  s i c k  
c h i l d r e n  n u r s e s ,  o r  i n  o p e r a t i n g  t h e a t r e s  d u r i n g  t h e  s e c o n d  a n d  t h i r d  y e a r s .  T h e y  s t a t e d  
t h e y  l e a r n e d  b y  o b s e r v a t i o n ,  a n d  t h i s , t o g e t h e r  w i t h  t h e i r  o w n  g r o w t h  i n  s k i l l s  a n d  s e l f  
c o n f i d e n c e  m a y  h a v e  e n a b l e d  t h e  r e s p o n d e n t s  t o  a s k  q u e s t i o n s  a n d  c h a l l e n g e  
p r a c t i c e s .  T h e y  c o m m e n t e d  o n  " l o w  s t a f f  n u m b e r s "  o n  a  n u m b e r  o f  o c c a s i o n s ,  
t h e r e f o r e  t h e  r o l e s  m a y  h a v e  v a r i e d  f r o m  d a y  t o  d a y ,  d e p e n d i n g  o n  s t a f f  n u m b e r s .  I n  
c o n s e q u e n c e , t h e  s t a f f  n u r s e s  m a y  h a v e  e i t h e r  b e e n  i n v o l v e d  o n l y  i n  m a n a g i n g  t h e  
w a r d ,  o r  i n  g i v i n g  d i r e c t  p a t i e n t  c a r e ,  w i t h  t h e m  e i t h e r  g i v i n g  d i r e c t  c a r e  o r  a c t i n g  a s  
s t a f f  n u r s e s .
e )  P l a n n i n g  o f  c a r e  i n  t h e  w a r d s .
T h e  w a y  c a r e  w a s  o r g a n i s e d  i n  t h e  w a r d s  d e p e n d e d  o n  t h e  p h i l o s o p h y  o f  n u r s i n g  
d e t e r m i n e d  b y  t h e  w a r d  s i s t e r s / c h a r g e  n u r s e s  a n d  s t a f f  n u r s e s .  I n  t h e  f i r s t  y e a r , t h e  
r e s p o n d e n t s  c o n s i d e r e d  i n d i v i d u a l  p a t i e n t  c a r e  w a s  p r a c t i s e d  i n  m o s t  w a r d s  b u t  t h i s  
o f t e n  d e p e n d e d  o n  t h e  n u m b e r  o f  s t a f f .  A  d e c r e a s e  i n  n u m b e r  m e a n t  t h a t  s o m e t i m e s  
t a s k  a l l o c a t i o n  w a s  r e v e r t e d  t o  i n  c a r e  d e l i v e r y .  I n  c e r t a i n  w a r d s ,  f o r  e x a m p l e  i n  t h e  
c a r e  o f  p a t i e n t s  w i t h  o r t h o p a e d i c  p r o b l e m s ,  t a s k  a l l o c a t i o n  a p p e a r e d  t o  b e  t h e  
n o r m . T h i s  w a s  a p p r o v e d  o f  b y  o n e  m a n  a n d  s e e n  a s  b e n e f i c i a l  -  " g e t s  w o r k  d o n e " .  
W r i t t e n  c a r e  p l a n s  w h i c h  f o r m  a n  i n t e g r a l  p a r t  o f  t h e  c o m m u n i c a t i o n  s y s t e m s  b e t w e e n  
s t a f f  w e r e  n o t  p e r c e i v e d  a s  b e i n g  u s e d  i n  t h e  f i r s t  y e a r  b u t  w e r e  b y  t h e  t h i r d .  T h i s  
a p p a r e n t  a n o m a l y  m a y  b e  e x p l a i n e d  b y  t h e  r e s p o n d e n t s '  u s e  o f  t h e  c a r e  p l a n s  a s  
r e c o r d s  a n d  t e a c h i n g  t o o l s  a s  t h e y  b e c a m e  m o r e  s e n i o r .  A l t e r n a t i v e l y ,  c a r e  p l a n s  
m i g h t  h a v e  b e e n  u s e d  m o r e  f r e q u e n t l y  a n d  m o r e  e f f e c t i v e l y  i n  t h e  w a r d s  a s  t i m e  w e n t  
o n .  T h e  u s e  o f  t h e s e  p l a n s  a s  p a r t  o f  i n d i v i d u a l i s e d  c a r e  w a s  i n  t h e  s t a t e d  n u r s i n g  
p o l i c y  o f  t h e  d i s t r i c t ,  a n d  t h e  p r o c e d u r e  a n d  u s e  h a d  b e e n  t a u g h t  i n  t h e  s c h o o l  o f  
n u r s i n g  o v e r  a  n u m b e r  o f  y e a r s .
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f )  T e a c h i n g  s e s s i o n s  i n  t h e  w a r d s .
T h e  r e s p o n d e n t s  c o n s i d e r e d  t h e y  l e a r n e d  n u r s i n g  i n  t h e  w a r d s  b y  w o r k i n g  w i t h  a n d  
o b s e r v i n g  o t h e r s  i n v o l v e d  i n  c a r e .  F o r m a l  t e a c h i n g  s e s s i o n s  w h e n  t i m e  w a s  a l l o c a t e d  
f o r  s o m e o n e  t o  t e a c h  o r  w h e n  d i s c u s s i o n s  o n  c a r e  w e r e  h e l d ,  a p p e a l e d  n o t  t o  b e  
p l a n n e d  o n  a  r e g u l a r  b a s i s .  O n e  t h i r d  o f  t h e  c o h o r t  c o n s i d e r e d  t h e y  h a d  a t t e n d e d  s u c h  
s e s s i o n s ,  a n d  a  n u m b e r  m e n t i o n e d  i n f o r m a l  d i s c u s s i o n s  w i t h  m e m b e r s  o f  s t a f f .  A t  t h e  
e n d  o f  t r a i n i n g ,  m o r e  t h a n  h a l f  t h e  c o h o r t  c o n s i d e r e d  t h e y  h a d  b e e n  e n a b l e d  t o  a s k  a n d  
q u e s t i o n  p r a c t i c e s .
g )  O t h e r  m e m b e r s  o f  t h e  w a r d  t e a m .
O t h e r  m e m b e r s  o f  t h e  c o h o r t ' s  " r o l e  s e t "  i n c l u d e d  t h e  p a t i e n t s  a n d  t h e i r  r e l a t i v e s  f r o m  
w h o m  t h e  r e s p o n d e n t s  c o n s i d e r e d  t h e y  l e a r n e d  s o c i a l  a n d  c o m m u n i c a t i o n  s k i l l s ,  a n d  
i n f o r m a t i o n  a b o u t  t h e  p a t i e n t s  a n d  t h e i r  m e d i c a l  c o n d i t i o n s .  T h e  e n r o l l e d  a n d  p u p i l  
n u r s e s  w e r e  n o t  e n c o u n t e r e d  b y  t h e  r e s p o n d e n t s  i n  m a n y  w a r d s ,  b u t  w h e n  t h e y  w e r e  
t h e y  l e a r n e d  b a s i c  c a r e  f r o m  t h e m .  A u x i l i a r i e s  w e r e  c o n s i d e r e d  i n  a  p o s i t i v e  l i g h t  b y  
t h e  m a j o r i t y  w h o  l e a r n e d  p r a c t i c a l  s k i l l s  a n d  g a i n e d  i n f o r m a t i o n  a b o u t  t h e  w a r d  f r o m  
t h e m .  T h i s  c o n c u r r e d  w i t h  t h e  f i n d i n g s  o f  W y a t t  ( 1 9 7 8 ) ,  M e l i a  ( 1 9 8 7 ) ,  W i l s o n  a n d  
S t a r t u p  ( 1 9 9 1 ) .  C o n t r a r y  t o  M e l i a  ( 1 9 8 7 )  t h e  r e s p o n d e n t s  i n  t h i s  s t u d y  d i d  n o t  a p p e a r  
o v e r t l y  c o n c e r n e d  w i t h  t h e  p o s i t i o n  a n d  p o t e n t i a l  p o w e r  o f  a u x i l i a r i e s  i n  t h e  w a r d s ,  
a l t h o u g h  t h e r e  w a s  a n  e x c e p t i o n  i n  t h e  w a r d s  f o r  t h e  c a r e  o f  e l d e r l y  p e o p l e  w h e r e  
s o m e  f o u n d  t h e  a u x i l i a r i e s  r i g i d  a n d  r e s i s t a n t  t o  n e w  i d e a s .  T h e  s t u d e n t s  w e r e  n o t  a b l e  
t h e r e f o r e ,  t o  d e v e l o p  t h e s e  b e c a u s e  o f  t h e i r  l i m i t e d  t i m e  i n  t h e  w a r d s .
T h e  w a r d  c l e r k s  w e r e  c o n s i d e r e d  b y  m a n y  r e s p o n d e n t s  t o  b e  c o n c e r n e d  w i t h  
a d m i n i s t r a t i o n ,  i n  p a r t i c u l a r  d i s c h a r g e  p l a n n i n g  a n d  w e r e  c o n s i d e r e d  a  s o u r c e  o f  
i n f o r m a t i o n  o n  t h i s .
T h e  s e n i o r  n u r s e s ,  w h o  w e r e  r e s p o n s i b l e  f o r  a  n u m b e r  o f  w a r d s  w e r e  n o t  o f t e n  s e e n  
b y  t h e  c o h o r t ,  b u t  t h o s e  w h o  m e t  a  s e n i o r  n u r s e  r e c e i v e d  i m p r e s s i o n s  o f  a l o o f n e s s ,  
a n d  a b r u p t n e s s .  T h i s  m a y  h a v e  o c c u r r e d  b e c a u s e  t h e  s e n i o r  n u r s e  w a s  m o r e  l i k e l y  t o  
v i s i t  a  w a r d  w h e n  t h e r e  w a s  a  p r o b l e m ,  e . g .  s t a f f  o f f  s i c k ,  w h i c h  h e / s h e  w a s  u n a b l e  t o  
s o l v e  t o  t h e  w a r d  s t a f f s  s a t i s f a c t i o n .
T h e  r e s p o n d e n t s '  p e r c e p t i o n s  a b o u t  d o c t o r s  w e r e  m i x e d ,  t h e y  w e r e  v i e w e d  a s  s o u r c e s
o f  i n f o r m a t i o n  o n  i l l n e s s ,  p e r c e i v e d  t o  b e  r e s p o n s i v e  a n d  a p p r o a c h a b l e  i n  t h e  c a r e  o f  
t h e  e l d e r l y  w a r d s  b u t  u n a p p r o a c h a b l e  a n d  r u d e  i n  o t h e r  w a r d s .  I t  i s  p o s s i b l e  t h a t  
d o c t o r s  m a y  h a v e  h a d  m o r e  t i m e  t o  s p e n d  w i t h  s t u d e n t s  i n  w a r d s  f o r  t h e  e l d e r l y  t h a n  
d o c t o r s  i n  w a r d s  f o r  t h e  a c u t e l y  i l l .  P r e s s u r e s  o f  w o r k  i n  t h e s e  w a r d s  r e q u i r e  s p e e d  
a n d  e f f i c i e n c y  -  l e a d i n g  t o  b r u s q u e  a n d  a p p a r e n t  n e g a t i v e  b e h a v i o u r .  I t  i s  a l s o  
p o s s i b l e  t h a t  d o c t o r s  s p e c i a l i s i n g  i n  t h e  c a r e  o f  t h e  e l d e r l y  w e r e  c o n c e r n e d  t h a t  
s t u d e n t s  g a i n e d  a  f a v o u r a b l e  i m p r e s s i o n  o f  e l d e r l y  c a r e ,  i n  e x p e c t a t i o n s  t h a t  s o m e  
m i g h t  b e  a t t r a c t e d  t o  t h i s  a c k o w l e d g e d  " C i n d e r e l l a "  s e r v i c e .
T h e  p h y s i o t h e r a p i s t s  w e r e  v i e w e d  b y  h a l f  t h e  c o h o r t  a s  m e m b e r s  o f  t h e  c a r i n g  t e a m ,  
w h o  w e r e  k e e n  t o  s h a r e  t h e i r  k n o w l e d g e  a n d  s k i l l s  p a r t i c u l a r l y  i n  t h e  c a r e  o f  t h e  
e l d e r l y .  I n  t h e s e  w a r d s ,  t h e y  w e r e  v i e w e d  a s  h e l p f u l  a n d  s u p p o r t i v e  t o  t h e  s t u d e n t s , a  
t h i r d  o f  w h o m  s t a t e d  t h e y  e x p e r i e n c e d  a  l a c k  o f  c o n c e r n  a n d  s u p p o r t  f r o m  t h e  t r a i n e d  
n u r s i n g  s t a f f .
h )  U n i f o r m .
T h e  u n i f o r m s  t h e  r e s p o n d e n t s  w o r e  w h e n  t h e y  b e g a n  t h e i r  f i r s t  w a r d  e x p e r i e n c e s  w e r e  
o v e r t  s y m b o l s  t h a t  m a r k e d  t h e  s t a t u s  p a s s a g e  o f  t h e  r e s p o n d e n t s  i n t o  t h e  n u r s i n g  f i e l d .  
H o l l o w e l l  a n d  P e n s o n  ( 1 9 8 7  p . 2 3 8 )  s u g g e s t  t h a t :
T h e  u n i f o r m  i s  p a r t  o f  t h e  s y s t e m  o f  
c o n t r o l .  I t  i n s p i r e s  c o n f i d e n c e  i n  p a t i e n t s  
w h o  t r u s t  t h e  w e a r e r s  o f  t h e  u n i f o r m . . . . I t  
i s  p a r t  o f  t h e  p r o f e s s i o n a l  l a b e l  w h i c h  
s e t s  t h e  n u r s e  a p a r t  a n d  i s  a  s y m b o l  o f
a u t h o r i t y  a n d  p o w e r  H o w e v e r ,  t h e
u n i f o r m  c a n  b e  t a k e n  t o o  l i t e r a l l y : i t  
m a k e s  t h e  g r o u p  o f  n u r s e s  u n i f o r m  b y  
s t r e s s i n g  s i m i l a r i t i e s . T h i s  g i v e s  n u r s e s  a  
f o c u s  o f  i n d e n t i f i c a t i o n  w i t h  t h e i r  
o c c u p a t i o n  a n d  a  c o m m o n a l i t y ,  a  
" c o l l e c t i v e  c o n s c i o u s n e s s " .
A l l  t h e  r e s p o n d e n t s  e x c e p t  o n e  p r e f e r r e d  w e a r i n g  u n i f o r m s ,  s t a t i n g  t h a t  t h e  w e a r i n g  o f  
t h e m  g a v e  c o n f i d e n c e  t o  t h e m s e l v e s  a s  w e l l  a s  t o  t h e  p a t i e n t s ,  a n d  m a d e  i d e n t i f i c a t i o n  
e a s i e r .  T h e  w o m a n  w h o  d i s a g r e e d ,  c o m m e n t e d  t h a t  t h e  u n i f o r m  p e r f o r m e d  n o  u s e f u l  
f u n c t i o n .  H a l f  t h e  w o m e n  w o u l d  d o  a w a y  w i t h  t h e  c a p ,  w h i c h  w a s  v i e w e d  a s  
s u p e r f l u o u s  b e c a u s e  i t  n o  l o n g e r  f u l f i l l e d  t h e  h y g i e n i c  f u n c t i o n  f o r  w h i c h  i t  w a s
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d e s i g n e d ,  n a m e l y  -  t o  c o v e r  t h e  h a i r .  T h e  u n i f o r m  f o r  t h e  w o m e n  w a s  c o n s i d e r e d  a n  
a t t r a c t i v e  o n e  d i s t i n c t i v e  t o  t h e  h o s p i t a l  a n d  u n c h a n g e d  i n  o v e r a l l  s t y l e  o v e r  m a n y  
y e a r s .  I t  i s  d i f f i c u l t  t o  p r e d i c t  h o w  t h e  s t u d e n t s  w o u l d  h a v e  r e s p o n d e d  h a d  i t  b e e n  t h e  
n a t i o n a l  u n i f o r m  , w h i c h  a s  t h e  t e r m  s u g g e s t s ,  c o n f o r m s  t o  a  s t a n d a r d  p a t t e r n .  S o m e  
c o n s i d e r e d  t h i s  u n i f o r m  t o  b e  m o s t  u n a t t r a c t i v e  i n  s t y l e .
( v )  L e a r n i n g  t o  n u r s e - b e i n g  i n  t h e  s c h o o l .
S c h o o l  w a s  p e r c e i v e d  a s  p l a y i n g  a n  i m p o r t a n t  p a r t  i n  t h e  r e s p o n d e n t s '  t r a i n i n g ,  b e i n g  
t h e  p l a c e  w h e r e  t h e  t e a c h e r s  e n a b l e d  b a s i c  n u r s i n g  k n o w l e d g e  t o  b e  g a i n e d ,  a n d  
w h e r e  t h e y  c o u l d  r e l a x  f r o m  t h e  w o r k  i n  t h e  w a r d s  i n  o r d i n a r y  c l o t h e s ,  m e e t  w i t h  t h e  
s e t  a n d  w o r k  s p e c i f i e d  h o u r s .  T h i s  c o n c u r s  w i t h  W y a t t  ( 1 9 7 8 )  w h o  f o u n d  t h a t  t h e  
s t u d e n t s  v a l u e d  h i g h l y  t h e  a b i l i t y  " t o  l i v e  a  n o r m a l  l i f e " .  T h e  r e s p o n d e n t s  w e r e  t a u g h t  
t h e  p r i n c i p l e s  o f  n u r s i n g  a n d  n u r s i n g  c a r e  b y  t h e  t u t o r s ,  a n d  w e r e  s u p p o r t e d  b y  t h e i r  
p e r s o n a l  t u t o r s .
a )  P e r s o n a l  t u t o r s .
T h e  s y s t e m  o f  b e i n g  l i n k e d  t o  a  s p e c i f i c  t u t o r  f o r  t h e  l e n g t h  o f  t h e  t r a i n i n g  p e r i o d  f o r  
h e l p  a n d  s u p p o r t ,  p a r t i c u l a r l y  w i t h  p r o b l e m s  o r  d i f f i c u l t i e s  w i t h  a c a d e m i c  o r  c l i n i c a l  
a r e a s ,  w a s  w e l c o m e d  b y  t h e  r e s p o n d e n t s .  T h e  3  w h o  m a d e  l i t t l e  u s e  o f  t h e i r  t u t o r s  s t i l l  
b e l i e v e d  t h e  s y s t e m  w a s  c o r r e c t .  T h r e e  o t h e r s  e x e r c i s e d  t h e i r  r i g h t  t o  c h a n g e  t h e i r  
p e r s o n a l  t u t o r s ,  a n d  t h e s e  s t a t e d  t h e y  b e n e f i t e d  f r o m  t h i s  c h a n g e .  T h e  m a j o r i t y  o f  t h e  
c o h o r t  w o u l d  n o t  g o  t o  t h e s e  t u t o r s  f o r  a d v i c e  a n d  h e l p  w i t h  p e r s o n a l  p r o b l e m s ,  
a l t h o u g h  t h e y  e x p r e s s e d  w a r m t h  a b o u t  t h e i r  r e l a t i o n s h i p s .
b )  T e a c h i n g  a n d  t e a c h e r s .
T h e  r e s p o n d e n t s  w e r e  a d u l t s  w i t h  y e a r s  o f  l i f e  e x p e r i e n c e s ,  a n d  e n j o y e d  b e i n g  t r e a t e d  
a s  s u c h :  t h e y  d i d  n o t  a p p r e c i a t e  b e i n g  t r e a t e d  " l i k e  c h i l d r e n " ,  a n d  " b e i n g  t a l k e d  d o w n  
t o "  a s  a p p e a r e d  t o  h a p p e n  i n  a  p a r t i c u l a r  s t u d y  s e s s i o n  ( t h e  c a r e  o f  c h i l d r e n ) .  S e v e r a l  
c o m m e n t e d  t h a t  t h e i r  s p e c i f i c  e x p e r i e n c e s  w e r e  n o t  r e c o g n i s e d  a n d  u s e d ,  e . g .  o n e  w a s
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a  n u r s e r y  n u r s e  a n d  c o u l d  h a v e  s h a r e d  h e r  s k i l l s  i n  d e a l i n g  w i t h  c h i l d r e n  w i t h  h e r  
p e e r s .
T h e  a m o u n t  o f  t i m e  p e r c e i v e d  a s  b e i n g  w a s t e d  w a s  c o n d e m n e d , e . g .  w h e n  s p e a k e r s  
d i d  n o t  a r r i v e  a n d  t h e r e  w a s  n o  p l a n n e d  r e p l a c e m e n t  w o r k ,  i n a p p r o p r i a t e  t i m e  t a b l i n g  
o f  t e a c h i n g  s e s s i o n s  w h i c h  s t a r t e d  a t  a  l a t e r  t i m e  t h a n  t h e  o f f i c i a l  s t a r t  o f  t h e  d a y  a n d  
t h e  r e s p o n d e n t s  w e r e  e x p e c t e d  t o  b e  p r e s e n t  t o  s t u d y .  S o m e  r e s p o n d e n t s  c o m m e n t e d  
t h a t  h a l f  a n  h o u r  o r  h o u r  p e r i o d s  w e r e  n o t  l o n g  e n o u g h  f o r  m e a n i n g f u l  s t u d y .  T h e  
m a j o r i t y  c o n s i d e r e d  t h a t  m o s t  o f  t h e  t e a c h e r s  u s e d  a  v a r i e t y  o f  t e a c h i n g  m e t h o d s ,  a n d  
w e l c o m e d  t h e  o p t i o n a l  s e s s i o n s  a l t h o u g h  t h e  m a j o r i t y  a t t e n d e d  t h e m  a l l .  T h e  
r e s p o n d e n t s  s a i d  t h a t  b e i n g  g i v e n  t h e  c h o i c e  w a s  i m p o r t a n t  t o  t h e m .  M o r e  t e a c h i n g  o n  
n u r s i n g  a n d  p r a c t i c a l  s k i l l s  b y  t h e  t u t o r s  w o u l d  h a v e  b e e n  w e l c o m e d  b y  a  n u m b e r .
A  n u m b e r  o f  r e s p o n d e n t s  c o n s i d e r e d  t h e  t u t o r s  s h o u l d  s p e n d  t i m e  i n  t h e  c l i n i c a l  a r e a s  
w o r k i n g  p a r t i c u l a r l y  w i t h  s t u d e n t s  i n  t h e  f i r s t  y e a r  a n d  a s  a  s u p p o r t  t o  t h e  n e w l y  
q u a l i f i e d  s t a f f  n u r s e .  M o s t  o f  t h e  c o h o r t  h a d  e n c o u n t e r e d  a  t u t o r  i n  a  w a r d ,  b u t  t h i s  
w a s  m o s t l y  o n  o n e  o r  t w o  o c c a s i o n s  d u r i n g  t h e  f i r s t  o r  s e c o n d  w a r d  e x p e r i e n c e .  S o m e  
c o m m e n t e d  t h a t  w o r k i n g  w i t h  a  t u t o r "  t o o k  m u c h  l o n g e r " ,  a n d  s t a t e d  " i t  i n t e r f e r e s  
w i t h  t h e  w o r k  o f  t h e  w a r d " .  M a n y  c o m m e n t s  w e r e  m a d e  o n  t h e  p e r c e i v e d  d i f f e r e n c e s  
b e t w e e n  t h e  s c h o o l  a n d  w a r d  t e a c h i n g .  I n  t h e  a r r a n g e m e n t  o f  s t u d y  s e s s i o n s ,  s o m e  
r e s p o n d e n t s  w e l c o m e d  k n o w l e d g e  p e r t a i n i n g  t o  t h e  p a r t i c u l a r  c a r e  o f  p a t i e n t s  p r i o r  t o  
t h e i r  a c t u a l  c l i n i c a l  e x p e r i e n c e .  O t h e r s  f o u n d  t h a t  h a v i n g  t h e  c l i n i c a l  e x p e r i e n c e  f i r s t  
w a s  m e a n i n g f u l ,  k n o w l e d g e  a s  w e l l  a s  s k i l l s  b e i n g  g a i n e d  f r o m  t h e  p r a c t i c e  a r e a .  
M e l i a  ( 1 9 8 7  p p . 5 4 - 5 5 )  f o u n d  t h a t  t h e  s t u d e n t s  i n  h e r  s t u d y  a c c e p t e d  t h a t  t h e r e  w e r e  
d i f f e r e n c e s  b e t w e e n  t h e  c o l l e g e  w a y s  o f  " d o i n g  n u r s i n g "  a n d  t h o s e  o f  t h e  p e r m a n e n t  
s t a f f  o f  t h e  w a r d s .  T h i s  w a s  a n  a r e a  o f  c o n c e r n  t o  s o m e  s t u d e n t s  i n  t h i s  s t u d y .  T h e  
i d e a l  w a s  t a u g h t  i n  s c h o o l  w h i c h  c o u l d  n o t  a l w a y s  b e  a c h i e v e d  i n  t h e  c l i n i c a l  
s i t u a t i o n s ,  a l t h o u g h  t h e  p a t i e n t s  d i d  n o t  a l w a y s  r e q u i r e  t h i s  " i d e a l "  c a r e .  A s  w i t h  t h e  
s t u d e n t s  i n  M e l i a ' s  ( 1 9 8 7 )  s t u d y ,  t h e  r e s p o n d e n t s  a p p e a r e d  t o  a c c e p t  t h a t  t h i s  w a s  
i n e v i t a b l e  b u t  c o n s i d e r e d  t h e  i d e a l  n e e d e d  t o  b e  t a u g h t ,  a s  l o n g  a s  t h i s  w a s  r e c o g n i s e d  
a n d  t h e  d i f f e r e n c e s  f o u n d  i n  p r a c t i c e  e x p l a i n e d .  T h e  r e s p o n d e n t s  w e r e  m o r e  
c o n c e r n e d  w h e n  t h e  t e a c h i n g  i n  t h e  s c h o o l  a n d  i n  t h e  w a r d s  w a s  d i f f e r e n t ,  e . g . i n  t h e  
c a r e  o f  t h e  p o s t  o p e r a t i v e  p a t i e n t ,  a n d  w h e n  n u r s i n g  p r a c t i c e  w a s  t a u g h t  d i f f e r e n t l y .  
T h i s  g a v e  r i s e  t o  c o n f l i c t  b e c a u s e  t h e  w a r d  w a s  v i e w e d  a s  t h e  p r a c t i c a l ,  r e a l  l i f e  
s i t u a t i o n ,  b u t  t h e  t u t o r s  w e r e  s e e n  a s  e x p e r i e n c e d  n u r s e s  a n d  t e a c h e r s .
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c) Assessments.
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T h e  r e s p o n d e n t s  w e r e  a s s e s s e d  b o t h  i n  c l i n i c a l  c o m p e t e n c i e s  a n d  i n  t h e i r  k n o w l e d g e  
b a s e .  O n e  m a n  a n d  o n e  w o m a n  w e r e  r e f e r r e d  i n  t h e  c l i n i c a l  s k i l l s  a s s e s s m e n t ,  a n d  a  
n u m b e r  o f  r e s p o n d e n t s  w e r e  r e f e r r e d  i n  t h e  f o r m a l  w r i t t e n  a s s e s s m e n t s .  S o m e  
e x p r e s s e d  t h e i r  f e e l i n g s  o f  s t r e s s  a t  t h e s e  r e f e r r a l s ,  p a r t i c u l a r l y  d u r i n g  t h e  f i r s t  a n d  
s e c o n d  y e a r s .  T h e y  k n e w  t h e i r  t r a i n i n g  w a s  a t  r i s k  i f  t h e y  c o n t i n u e d  t o  b e  
u n s u c c e s s f u l .  T h e  p e r s o n a l  t u t o r s  w e r e  i n v o l v e d  i n  s e e i n g  t h e i r  s t u d e n t s  w h o  w e r e  
e x p e r i e n c i n g  d i f f i c u l t i e s ,  s o m e t i m e s  n e e d i n g  t o  g o  t o  t h e  w a r d s  t o  d i s c u s s  t h e  
a s s e s s m e n t  w i t h  t h e  s i s t e r / c h a r g e  n u r s e ,  a n d  m a r k i n g  e x t r a  e s s a y s  i f  t h i s  w a s  d e e m e d  
t o  b e  h e l p f u l  t o  t h e  s t u d e n t s .
( v i )  T h e  h i d d e n  c u r r i c u l u m .
T h e  r e s p o n d e n t s  f o l l o w e d  t h e  f o r m a l  c u r r i c u l u m  p l a n n e d ,  a d m i n i s t e r e d ,  a s s e s s e d  a n d  
t a u g h t  b y  q u a l i f i e d  s t a f f  i n  t h e  s c h o o l  a n d  c l i n i c a l  a r e a s .  A s  w e l l  a s  t h i s  f o r m a l  
c u r r i c u l u m ,  t h e y  w e r e  e x p o s e d  t o  m e s s a g e s  a n d  c u e s  a b o u t  a c c e p t a b l e  b e h a v i o u r  f r o m  
a  v a r i e t y  o f  p e o p l e  i n  a  n u m b e r  o f  s i t u a t i o n s ,  -  t h e  h i d d e n  c u r r i c u l u m .  H o l l o w a y  a n d  
P e n s o n  ( 1 9 8 7  p . 2 3 6 )  w r i t e :
T h e  s o c i a l  o r g a n i s a t i o n  o f  n u r s e  
e d u c a t i o n  i s  c o n s t r u c t e d  t o  c o n t r o l  
n u r s e s  i n  v a r i o u s  w a y s  t i t  i m p o s e s  
p a r t i c u l a r  b e l i e f s  a b o u t  p a t i e n t s ,  
c o l l e a g u e s  a n d  s u p e r i o r s ; i t  a l s o  
i n f l u e n c e s - t h o u g h  n o t  d e t e r m i n e s - n o n -  
w o r k  a c t i v i t i e s  a n d  p r i v a t e  l i v e s .
I n  t h i s  s t u d y ,  t h e r e  w e r e  d i f f e r e n c e s  b e t w e e n  w h a t  w a s  t a u g h t  i n  t h e  s c h o o l  a n d  
p r a c t i s e d  i n  t h e  w a r d s ,  a n d  b e t w e e n  o n e  w a r d  a n d  a n o t h e r  i n  t h e  w a y s  t h e y  w e r e  
m a n a g e d .  T h e  r e s p o n d e n t s  h a d  t o  c o m p l y  w i t h  t h e  v i e w s  a n d  p r a c t i c e s  b e i n g  
e x p r e s s e d  i n  t h e  s i t u a t i o n  t h e y  w e r e  i n  a t  t h e  t i m e .  O n e  w o m a n  w a s  " t o l d  o f f "  b y  t h  
w a r d  s i s t e r  f o r  t a l k i n g  w i t h  a  p a t i e n t .  T h e  h i d d e n  m e s s a g e  h e r e  b e i n g  t h a t  t a l k i n g  w a s  
t i m e  w a s t i n g ,  d e s p i t e  t h e  f a c t  t h a t  s o c i a l  a n d  c o m m u n i c a t i o n  s k i l l s  w e r e  c o n s i d e r e d  
i m p o r t a n t  c o m p o n e n t s  o f  t h e  n u r s i n g  c a r e  o f  p a t i e n t s  , a n d  w e r e  f o r m a l l y  a s s e s s e d .  
I n d i v i d u a l  p a t i e n t  c a r e  w a s  t h e  p o l i c y  a n d  w a s  t a u g h t  i n  t h e  s c h o o l ,  b u t  a t  t i m e s  t a s k  
a l l o c a t i o n  w a s  t h e  n o r m . i n  t h e  w a r d s .
T h e  t u t o r s  w e r e  n o t  p e r c e i v e d  a s  b e i n g  i n  t h e  " r e a l  s i t u a t i o n "  w h e r e  p a t i e n t s  w e r e  
c a r e d  f o r ,  b u t  t h e y  w e r e  v i e w e d  a s  e x p e r i e n c e d  n u r s e s  a n d  t e a c h e r s .  T h i s  r a i s e s  t h e  
i s s u e  t h a t  i n  n u r s i n g  c o u r s e s  w h e r e  t h e  t h e o r y  a n d  p r a c t i c e  o f  n u r s i n g  t a k e s  p l a c e  i n  
d i f f e r e n t  i n s t i t u t i o n s ,  i t  i s  p o s s i b l e  t h a t  c o n f l i c t  m a y  a r i s e  b y  p o l a r i s i n g  t h e  a c a d e m i c  
a n d  t h e  p r a c t i c a l  n u r s e .
T h e  r e s i d e n c e s  w e r e  t h e  r e s p o n d e n t s '  h o m e s ,  b u t  t h e  c o v e r t  m e s s a g e  r e c e i v e d  b y  t h e m  
w a s  t h a t  t h e y  w e r e  n o t  c o n s i d e r e d  w o r t h y  o f  f a c i l i t i e s  t h a t  w e r e  c l e a n  a n d  a p p r o p r i a t e .  
T h e  h o u r s  w o r k e d  b y  t h e  r e s p o n d e n t s  r e s t r i c t e d  t o  a  d e g r e e  t h e  w a y  t h e y  s p e n t  t h e i r  
l e i s u r e  t i m e  a n d  w i t h  w h o m . l t  w a s  d i f f i c u l t  t o  k e e p  u p  h o b b i e s  a n d  t o  k e e p  c o n t a c t  
w i t h  f r i e n d s ,  s o  t h a t  a  c o m f o r t a b l e  r e s i d e n c e  i n  w h i c h  t h e y  c o u l d  r e l a x  a n d  b e  
t h e m s e l v e s  a n d  w h i c h  w a s  "  h a s s l e  f r e e "  w a s  i m p o r t a n t .
R e l e v a n t  p a s t  e x p e r i e n c e  i s  a  c o n t r i b u t o r y  f a c t o r  i n  t h e  s e l e c t i o n  o f  e n t r a n t s  t o  t h e  
s c h o o l .  T h e s e  e x p e r i e n c e s  w e r e  n o t  a l w a y s  u t i l i s e d  i n  t h e  t e a c h i n g  l e a r n i n g  s i t u a t i o n s ,  
a l t h o u g h  t h e  r e s p o n d e n t s  i d e n t i f i e d  t h e  u s e f u l n e s s  o f  p r e v i o u s l y  l e a r n e d  
c o m m u n i c a t i o n  s k i l l s  i n  t h e  c l i n i c a l  a r e a s . T h e  i m p o r t a n c e  o f  t h e  r e c o g n i t i o n  a n d  
u n d e r s t a n d i n g  o f  t h e  h i d d e n  c u r r i c u l u m  i s  r e c o g n i s e d  b y  T r e a c y ( 1 9 8 7  p .  1 7 4 ) .  S h e  
w r i t e s
I t  i s  i m p o r t a n t  t h a t  t h e  h o s p i t a l  t r a i n i n g  
s c h o o l  u n d e r s t a n d s  i t s  h i d d e n  c u r r i c u l u m  
a n d  t h e  m e s s a g e  i t  e m i t s , o t h e r w i s e  
o u t m o d e d  p r a c t i c e s  a r e  p e r p e t u a t e d  a s  
t h e  h i d d e n  c u r r i c u l u m  r e m a i n s  
u n n o t i c e d , u n t o u c h e d  a n d  i m p e r v i o u s  t o  
p o l i c y  c h a n g e s .
( v i i )  G r o w t h  a s  i n d i v i d u a l s .
J a r v i s  ( 1 9 8 7  p .  1 6 9 )  s u g g e s t s  t h a t  i n  t h e  l e a r n i n g  o f  k n o w l e d g e  s k i l l s  a n d  a t t i t u d e s ,  
a d u l t s  m a y  g r o w  a s  h u m a n  b e i n g s :
. . n o t  o n l y  h a s  t h e  p o t e n t i a l  o f  a c q u i r i n g  
n e w  k n o w l e d g e  a n d  s k i l l s  b e e n  
e x p e r i e n c e d ,  b u t  a l s o  t h e  v e r y  p r o c e s s  o f  
e n g a g i n g  i n  t h o u g h t  a n d  r e a f f i r m i n g  t h e  
p o s i t i o n  h e l d  o r  l e a r n i n g  a  n e w  o n e  i s  a
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f u n d a m e n t a l  m e c h a n i s m  o f  h u m a n  
g r o w t h .
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A t  t h e  e n d  o f  t h e  t h r e e  y e a r  t e n  w e e k  p r e p a r a t o r y  p e r i o d  t o  b e c o m e  n u r s e s ,  a l l  t h e  
r e s p o n d e n t s  s t a t e d  t h e y  h a d  e n j o y e d  t h e  m a j o r i t y  o t  t h e i r  e x p e r i e n c e s  a n d  h a d  l e a r n e d  
f r o m  t h e m .  O n  r e f l e c t i o n  t h e y  i d e n t i f i e d  t h a t  t h e y  h a d  g r o w n  a n d  m a t u r e d ,  g a i n e d  i n  
s e l f  c o n f i d e n c e  a n d  i n  s e l f  a w a r e n e s s  o f  t h e i r  o w n  i d e n t i t i e s  a s  p e o p l e  a s  w e l l  a s  
s e n i o r  s t u d e n t  n u r s e s .
2 . P r o f ! i e  o f  t h e  l e a v e r s .
2 0  w o m e n  a n d  6  m e n  e n t e r e d  t h e  p r e p a r a t o r y  p r o g r a m m e  t o  b e c o m e  r e g i s t e r e d  
g e n e r a l  n u r s e s .  O n e  w o m a n  r e - e n t e r e d  t r a i n i n g  a n d  j o i n e d  t h e  c o h o r t  f o l l o w i n g  t h e  
i n t r o d u c t o r y  c o u r s e . ( A p p e n d i x  4 . )  D u r i n g  t h e  s c h e m e  7  o f  t h e  2 7  r e s p o n d e n t s  l e f t ,  5  
w o m e n  a n d  2  m e n , a  2 6 %  w a s t a g e  c o m p a r e d  t o  a n  a v e r a g e  w a s t a g e  o f  1 5 %  f o r  t h e  
t h r e e  y e a r  t e n  w e e k  s c h e m e s  l e a d i n g  t o  f i r s t  l e v e l  r e g i s t r a t i o n  a s  a  g e n e r a l  n u r s e  i n  t h e  
s c h o o l  o f  n u r s i n g  i n  t h i s  s t u d y .
( i )  W a s t a g e  f r o m  t h e  s c h e m e  s h o w i n g  t h e  n u m b e r  l e a v i n g  i n  e a c h  y e a r .
G e n d e r  1 s t  y e a r  2 n d  y e a r  3 r d  y e a r  T o t a l
M e n  2  0  0  2
W o m e n  2  3  0  5
T h e  w a s t a g e  p e r  y e a r  o f  t h e  c o h o r t ,  c o m p a r e d  t o  t h e  a v e r a g e  w a s t a g e  f o r  t h e  o t h e r  
c o m p a r a b l e  s c h e m e s .
l s t y e a r %  2 n d y e a r %  3 r d  y e a r %  T o t a l
A v e r a g e  6  5  4  1 5 %
C o h o r t  1 5  1 1  0  2 6 %
A s  c a n  b e  s e e n ,  t h e  c o h o r t  h a d  a  h i g h e r  w a s t a g e  t h a n  t h e  o t h e r  g r o u p s ,  b u t  i t  i s  
i m p o r t a n t  t o  i d e n t i f y  t h e  r e a s o n s  w h y  t h e  r e s p o n d e n t s  l e f t  a n d  t h e s e  a r e  g i v e n  l a t e r .  I t
i s  o f  i n t e r e s t  t h a t  t h e r e  w a s  n o  w a s t a g e  d u r i n g  t h e  t h i r d  y e a r ,  w h i c h  d i f f e r s  f r o m  t h e  
u s u a l  p a t t e r n .  I t  i s  n o t  p o s s i b l e  t o  s t a t e  w h y  t h e  t r e n d  i s  d i f f e r e n t  f o r  t h i s  s e t ,  b e c a u s e  
t h e r e  a r e  s o  m a n y  f a c t o r s  w h i c h  m a y  h a v e  h a d  s o m e  r e l e v a n c e  e . g .  m o t i v a t i o n ,  
p e r s o n a l  c i r c u m s t a n c e s .
( i i )  A g e  r a n g e , a n d  a c a d e m i c  e n t r y  g a t e  o f  t h e  r e s p o n d e n t s  w h o  l e f t  p r i o r  t o  
c o m p l e t i o n .
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A g e  r a n g e G e n d e r 1 7 l/ 2 - 1 9 2 0 - 2 5 2 6 - 3 5 3 5 + T o t a l
W o m e n 1 1 2 1 5
M e n 0 2 0 0 2
A c a d e m i c  e n t r y  g a t e  G e n d e r  A c c e s s  s c h e m e  5 +  O - l e v e l  o r  e q u i v a l e n t
W o m e n  2  3
M e n  0  2
( i i i )  W o r k  a n d  v o l u n t a r y  e x p e r i e n c e  i n  h e a l t h  r e l a t e d  o c c u p a t i o n s  p r i o r  t o  e n t r y  t o  t h e  
s c h e m e .
A l l  t h e  r e s p o n d e n t s  e x c e p t  o n e  h a d  e x p e r i e n c e  i n  h e a l t h  c a r e  e i t h e r  i n  a  v o l u n t a r y  o r  
w o r k  c a p a c i t y ,  e . g . i n  t h e  c a r e  o f  t h e  h a n d i c a p p e d ,  w o r k i n g  a s  a n  a u x i l i a r y .  T h e  
w o m a n  w h o  d i d  n o t  h a v e  t h i s  t y p e  o f  e x p e r i e n c e  h a d  w o r k e d  i n  a n  o f f i c e .
( i v )  R e a s o n s  f o r  l e a v i n g  t h e  s c h e m e .
2  w o m e n  w e n t  o n  m a t e r n i t y  l e a v e  a n d  d i d  n o t  r e t u r n  f o l l o w i n g  t h i s  l e a v e .  O n e  w o m a n  
r e s i g n e d  f o r  " p e r s o n a l  r e a s o n s " , a n d  o n e  b e c a u s e  s h e  w a s  " d i s i l l u s i o n e d  w i t h  n u r s i n g " .  
O n e  o t h e r  r e s i g n e d  b e c a u s e  o f  d i f f i c u l t i e s  e x p e r i e n c e d  i n  t h e  p r a c t i c a l  a n d  t h e o r e t i c a l  
a s p e c t s  o f  n u r s i n g .
O n e  m a n  r e s i g n e d  t h r o u g h  " p e r s o n a l  p r o b l e m s "  t h e  o t h e r  b e c a u s e  h e  h a d  a n  
o p p o r t u n i t y  t o  u n d e r t a k e  s o m e  w o r k  w i t h  a  f r i e n d  a n d  h e  b e l i e v e d  t h i s  o p p o r t u n i t y  
w o u l d  n o t  c o m e  a g a i n .  T h i s  l a s t  r e s p o n d e n t  r e - e n t e r e d  n u r s i n g  t r a i n i n g  a n d  j o i n e d
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2 . 1 . I n f o r m a t i o n  a b o u t  t h o s e  w h o  l e f t .  T h e s e  r e s p o n d e n t s  s h a r e d  i n f o r m a t i o n  w i t h  t h e  
r e s e a r c h e r .
F e m a l e  r e s p o n d e n t s .
B o t h  t h e  w o m e n  w h o  w e n t  o n  m a t e r n i t y  l e a v e  w e r e  n o n  r e s i d e n t  a n d  l i v e d  a t  h o m e .
A t  t h e  t i m e  o f  l e a v i n g  b o t h  e x p r e s s e d  a n  i n t e r e s t  i n  r e t u r n i n g  t o  c o m p l e t e  t h e i r  
t r a i n i n g  a t  a  l a t e r  d a t e .  O n e  l e f t  d u r i n g  t h e  f i r s t  s i x  m o n t h s  f o l l o w i n g  a  l o n g  p e r i o d  o f  
s i c k n e s s , t h e  o t h e r  i n  t h e  2 6 - 3 5  a g e  r a n g e ,  i n  t h e  s e c o n d  y e a r .  D u r i n g  t h e  i n t e r v i e w  
s e s s i o n s ,  t h i s  w o m a n  h a d  e x p r e s s e d  s o m e  c o n c e r n s  a b o u t  t h e  n e g a t i v e  a t t i t u d e s  o f  
s o m e  o f  t h e  t r a i n e d  s t a f f  i n  t h e  c l i n i c a l  a r e a s .  S h e  s t a t e d  t h a t  s h e  f o u n d  s o m e  o f  t h e  
n e w l y  q u a l i f i e d  s t a f f  n u r s e s  n o t  s u p p o r t i v e , " t h e y  p u t  y o u  d o w n " . T h i s  w o m a n  h a d  
m a d e  f r i e n d s  w i t h  a  f e w  m e m b e r s  o f  t h e  s e t  a n d  e n j o y e d  m e e t i n g  c o l l e a g u e s  i n  
s c h o o l , b u t  s t a t e d  t h a t  t h e  " s e t  h a d  c h a n g e d  f o r  t h e  w o r s e , t h e y  a r e  n o t  s o  f r i e n d l y " .  S h e  
h a d  a l s o  c o m m e n t e d  o n  t h e  l a c k  o f  t i m e  s h e  h a d  t o  b e  w i t h  h e r  f a m i l y .  T h e  w o m a n  
w h o  r e s i g n e d  f o r  " p e r s o n a l  r e a s o n s "  w a s  i n  t h e  2 6 - 3 5  y e a r  a g e  r a n g e  a n d  l i v e d  a t  
h o m e  w i t h  h e r  f a m i l y .  D u r i n g  i n t e r v i e w s  s h e  c o m m e n t e d  o n  h e r  e n j o y m e n t  o f  t h e  
A c c e s s  s c h e m e , b u t  s t a t e d  t h a t  s h e  h a d  "  n o  t i m e  f o r  h o b b i e s  n o w ,  I  n e e d  t o  s l e e p . "
T h i s  r e s p o n d e n t  s a w  h e r  p e r s o n a l  t u t o r  o n  o c c a s i o n s ,  b u t  d i d  n o t  f e e l  s h e  h a d  a n y  
d i f f i c u l t i e s .  S h e  h a d  m a d e  s o m e  f r i e n d s  i n  t h e  s e t  t o  w h o m  s h e  w o u l d  g o  t o  d i s c u s s  
p r o b l e m s .  T h i s  w o m a n  c o m m e n t e d  t h a t  i n  o n e  w a r d , t h e  s i s t e r  " p i c k e d  o n  t h e  o n e s  
w i t h  n o  c o n f i d e n c e " .
I n  a n s w e r  t o  t h e  q u e s t i o n  " w h a t  d o  y o u  u n d e r s t a n d  b y  n u r s i n g ? "  c o m p l e t e d  o n  t h e  
f i r s t  d a y  o f  t h e  s c h e m e , t h i s  r e s p o n d e n t  h a d  w r i t t e n :
N u r s i n g  i s  m o r e  t h a n  a  c a r e e r , i t  i s  m o r e  
t h a n  j u s t  a  j o b . l t  i s  a  j o b  t h a t  a l m o s t  
t a k e s  o v e r  y o u r  l i f e . l t  w o u l d  b e  
i m p o s s i b l e  t o  g o  h o m e  a n d  p u t  t h a t  d a y ' s  
w o r k  o u t  o f  y o u r  m i n d .
T h e  w o m a n  ( i n  t h e  2 0 - 2 5  a g e  r a n g e )  w h o  w a s  d i s i l l u s i o n e d  w i t h  n u r s i n g  a n d  l e f t
d u r i n g  t h e  f i r s t  y e a r  h a d  w o r k e d  i n  a n  o f f i c e .  S h e  w a s  r e s i d e n t  a n d  h a d  c o m m e n t e d  o n
t h e  l a c k  o f  f a c i l i t i e s  w h i c h  s h e  d e s c r i b e d  a s  " a w f u l " .  D u r i n g  h e r  l a s t  i n t e r v i e w  s h e  h a d
n o  c o m p l a i n t s  a b o u t  t h e  t e a c h e r s  o r  t h e  s c h o o l , a n d  s t a t e d  t h a t  s h e  r e l a t e d  w e l l  w i t h  t h e
another set in the same school.
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s e t  a n d  w o u l d  m i s s  t h e m .  I n  a  p r e v i o u s  i n t e r v i e w , d i s c u s s i n g  t h e  w a r d s ,  s h e  s a i d  " I  
w a s  t r e a t e d  a s  i f  I  d i d n ' t  k n o w  a n y t h i n g "  a n d  w h i l e  s h e  f o u n d  s o m e  o f  t h e  s t a f f  
s u p p o r t i v e  i n  a n o t h e r  w a r d  c o m m e n t e d , " t h e y  s a i d  I  l o o k e d  m o r o s e  a l l  t h e  t i m e . "
I n  a n s w e r i n g  t h e  q u e s t i o n n a i r e  " w h y  d o  y o u  w i s h  t o  b e c o m e  a  n u r s e ? "  s h e  h a d  
w r i t t e n :
D i f f i c u l t  q u e s t i o n !  I  t h i n k  e a c h  o n e  h a s  
r e a s o n s  t h e y  c a n ' t  q u i t e  d e f i n e .  M y s e l f - I  
w a n t  a  s t i m u l a t i n g  c h a l l e n g i n g  
c a r e e r . T a k i n g  m y  g o o d  a n d  b a d  p o i n t s  I  
f e e l  I  c o u l d  d o  w e l l  i n  a  j o b  t h a t  r e q u i r e s  
d i s c i p l i n e , t e a m w o r k , p e o p l e  c o n t a c t  a n d
i s  i n t e r e s t i n g  I t  p u t s  y o u  i n  t o u c h  w i t h
r e a l i t y  a n d  s o c i a l l y  y o u ' l l  b e  w i t h  o t h e r s  
i n  t h e  s a m e  b o a t . l t  i s  a  d e f i n i t e  " w a y  o f  
l i f e "  a n d  d e p e n d i n g  o n  h o w  y o u  g o  
a b o u t  i t ,  i t  c a n  b e  a  g r e a t  p r o f e s s i o n  t o  
b e  i n .
O n e  w o m a n  w a s  t h e  o l d e s t  m e m b e r  o f  t h e  s e t  a n d  l i v e d  a t  h o m e  w i t h  h e r  f a m i l y .  S h e  
r e s i g n e d  b e c a u s e  o f  s o m e  d i f f i c u l t i e s  w i t h  t h e  p r a c t i c a l  a n d  t h e o r e t i c a l  a s p e c t s  o f  
t r a i n i n g .  S h e  h a d  g a i n e d  p r e v i o u s  e x p e r i e n c e  i n  a  h e a l t h  c a r e  r o l e  a n d  t h r o u g h  t h e  
A c c e s s  s c h e m e . I n  a n s w e r  t o  t h e  q u e s t i o n  " w h y  d o  y o u  w i s h  t o  b e c o m e  a  n u r s e ? "  s h e  
w r o t e :
I  w o u l d  l i k e  t o  b e c o m e  a  n u r s e  b e c a u s e  I  
f e e l  n u r s i n g  i s  a  v e r y  d e m a n d i n g  j o b  a n d  
a s  I  h a v e  w o r k e d  p r e v i o u s l y  a s  a  c a r e  
a s s i s t a n t  I  t h i n k  i t  w o u l d  b e  a  g o o d  i d e a  
t o  t a k e  u p  n u r s i n g  p r o f e s s i o n a l l y .
I n  r e s p o n s e  t o  a n o t h e r  q u e s t i o n  s h e  w r o t e  "  f o r  a  f a c t , I  k n o w  n u r s i n g  i s  v e r y  h a r d
w o r k , a n d  I ' m  p r e p a r e d  t o  c h a l l e n g e  i t " .  I n  o n e  i n t e r v i e w  s e s s i o n  t h i s  w o m a n  h a d
c o m m e n t e d  " p e o p l e  d o n ' t  l i s t e n  t o  m e  a s  I  l i s t e n  t o  t h e m  -  p a t i e n t s  u n d e r s t a n d  m e  a l l
r i g h t " .  S h e  s t a t e d  t h a t  a  p a r t i c u l a r  s i s t e r  h a d  b e e n  s u p p o r t i v e  " s h e  t e l l s  m e  w h e n  I ' m
g o i n g  w r o n g " , a n d  s h e  a l s o  s t a t e d  t h a t  i t  w a s  n o t  a l w a y s  p o s s i b l e  t o  d o  t h i n g s  a s  t a u g h t
i n  t h e  s c h o o l  b e c a u s e  t h e  w a r d s  w e r e  " t o o  b u s y " .  T h i s  w o m a n  h a d  c h a n g e d  h e r
p e r s o n a l  t u t o r  a n d  s a w  h e r  r e g u l a r l y  a n d  s a i d  s h e  f e l t  s u p p o r t e d  b y  h e r .  I n  a n o t h e r
i n t e r v i e w  t h i s  w o m a n  t a l k e d  a b o u t  h e r  l a c k  o f  l e i s u r e  t i m e  b e c a u s e  s h e  w a s  b u s y
l o o k i n g  a f t e r  h e r  f a m i l y .  S h e  s a i d  t h a t  s h e  h a d  n o  r e g r e t s  o v e r  s t a r t i n g  h e r  t r a i n i n g  a n d
t h a t  s h e  h o p e d  t o  s t a r t  a g a i n  a t  a  l a t e r  s t a g e .
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T h e  m a n  ( i n  t h e  2 0 - 2 5  a g e  r a n g e )  w h o  l e f t  t h e  s c h e m e  d u r i n g  t h e  f i r s t  y e a r  b e c a u s e  o f  
" p e r s o n a l  w o r r i e s " , h a d  h a d  a  p r e v i o u s  j o b  i n  a  f i e l d  u n r e l a t e d  t o  h e a l t h  c a r e . H e  h a d  
w o r k e d  w i t h  t h e  h a n d i c a p p e d  i n  a  v o l u n t a r y  c a p a c i t y .  A t  f i r s t  h e  w a s  r e s i d e n t ,  b u t  
t h e n  m o v e d  o u t  t o  l i v e  w i t h  h i s  f a m i l y .  I n  d i s c u s s i n g  h i s  c l i n i c a l  e x p e r i e n c e s ,  t h i s  m a n  
c o m m e n t e d  t h a t  o n e  w a r d  w a s  b i g  a n d  b u s y  a n d  t h e  s t a f f  d i d  n o t  h a v e  m u c h  t i m e  f o r  
s t u d e n t  s u p p o r t .  H e  b e l i e v e d  t h a t  s o m e  o f  t h e  t r a i n e d  s t a f f  h a d  " p e r s o n a l i t y  p r o b l e m s "  
o n  w h i c h  h e  d i d  n o t  e l a b o r a t e . H e  s a w  h i s  t u t o r  " f o r  p r o f e s s i o n a l  r e a s o n s  o n l y "  a n d  
h a d  m a d e  a  f e w  f r i e n d s  i n  t h e  s e t , a n d  h a d  k e p t  u p  w i t h  a  f e w  f r i e n d s  a t  h o m e .  H e  
c o m m e n t e d  t h a t  h e  d i d  n o t  h a v e  s o  m u c h  o f  a  s o c i a l  l i f e  s i n c e  m o v i n g  t o  h i s  h o m e ,  
b u t  f e l t  s u p p o r t e d  p r i m a r i l y  b y  h i s  p a r e n t s . I n  o n e  i n t e r v i e w  t h i s  m a n  i n d i c a t e d  t h a t  h e  
f e l t  h e  w a s  " u n s u i t e d  t o  n u r s i n g " .  I n  t h e  w r i t t e n  r e s p o n s e  t o  t h e  q u e s t i o n  " w h y  d o  y o u  
w i s h  t o  b e c o m e  a  n u r s e ? "  h e  w r o t e :
I  b e l i e v e  I  h a v e  a  c a r i n g  n a t u r e .  N u r s e  
t r a i n i n g  c a n  t e a c h  o n e  a  v e r y  g o o d  l e v e l  
o f  p e r s o n a l  d i s c i p l i n e .
T h e  s e c o n d  m a n  l e f t  w a s  i n  t h e  2 0 - 2 5  a g e  r a n g e , a n d  t h e n  r e t u r n e d  t o  r e c o m m e n c e
t r a i n i n g  w i t h  a n o t h e r  s e t .  H e  a g r e e d  t o  b e  i n t e r v i e w e d  o n  h i s  r e t u r n .  T h i s  m a n  w a s
r e s i d e n t  a n d  h a d  m a d e  m a n y  f r i e n d s  i n  h i s  o r i g i n a l  s e t . O n  h i s  r e t u r n  h e  s a i d  h e
b e l i e v e d  " b o n d i n g  o c c u r s  d u r i n g  t h e  f i r s t  f e w  m o n t h s  i n  t h e  s e t " , a n d  t h a t  h e  s p e n t
m o r e  t i m e  w i t h  h i s  f r i e n d s  i n  t h e  c o h o r t  t h a n  w i t h  t h e  s e c o n d  s e t . H e  h a d  n o t
e x p e r i e n c e d  a n y  d i f f i c u t i e s  i n  t h e  w a r d s  p r i o r  t o  l e a v i n g , a n d  h a d  m e t  f r e q u e n t l y  w i t h
h i s  p e r s o n a l  t u t o r . H e  b e l i e v e d  h e  h a d  l e f t  t r a i n i n g  f o r  a  v e r y  g o o d  r e a s o n ,  b u t  i n
r e t r o s p e c t  r e g r e t t e d  t a k i n g  t h i s  p e r i o d  a w a y  f r o m  n u r s i n g .
T h e  p e r s o n a l  t u t o r s  t o  t h e  3  w o m e n  a n d  t h e  m a n  w h o  l e f t  f o r  r e a s o n s  w h i c h  w e r e  
p e r s o n a l , a c a d e m i c  a n d  " d i s a l l u s i o n m e n t  w i t h  n u r s i n g "  w e r e  n o t  s u r p r i s e d  a n d  h a d  
p r e d i c t e d  t h e s e  r e s p o n d e n t s  m i g h t  l e a v e .
Male respondents.
C o n c l u s i o n .
T h e  d i s c u s s i o n  h a s  h i g h l i g h t e d  t h e  f i n d i n g s  f r o m  t h e  r e s p o n d e n t s '  p e r c e p t i o n s  o n  
n u r s i n g  a n d  t h e  r o l e  o f  t h e  n u r s e  o v e r  t h e  w h o l e  c o u r s e .  T h e y  l e a r n e d  n u r s i n g  
p r i m a r i l y  f r o m  o t h e r  s t u d e n t s  a n d  q u a l i f i e d  s t a f f  i n  t h e  c l i n i c a l  a r e a s  a n d  g a i n e d  b a s i c  
k n o w l e d g e  a n d  s u p p o r t  f r o m  t h e  p e r s o n a l  t u t o r s  i n  t h e  s c h o o l .  T h e  r e a s o n s  w h y  7  m e n  
a n d  w o m e n  l e f t  t h e  s c h e m e  h a v e  b e e n  d i s c u s s e d .  T h e  n e x t  c h a p t e r  w i l l  p r e s e n t  
f i n d i n g s  f r o m  t h e  p e r c e p t i o n s  o f  t h e  r e s p o n d e n t s  a s  s t a f f  n u r s e s  t o g e t h e r  w i t h  t h o s e  o f  
p e r s o n a l  t u t o r s ,  t e a c h e r s ,  t h e  a l l o c a t i o n  o f f i c e r  a n d  s o m e  w a r d  s i s t e r s .
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T h e  p e r c e p t i o n s  o f  k e y  p e o p l e .
E a c h  r e g i s t e r e d  n u r s e , m i d w i f e  a n d  
h e a l t h  v i s i t o r  s h a l l  a c t ,  a t  a l l  t i m e s , i n  
s u c h  m a n n e r  a s  t o
*  s a f e g u a r d  a n d  p r o m o t e  t h e  i n t e r e s t s  o f  
i n d i v i d u a l  p a t i e n t s  a n d  c l i e n t s ;
*  s e r v e  t h e  i n t e r e s t s  o f  s o c i e t y ;
*  j u s t i f y  p u b l i c  t r u s t  a n d  c o n f i d e n c e  
a n d
*  u p h o l d  a n d  e n h a n c e  t h e  g o o d  s t a n d i n g  
a n d  r e p u t a t i o n  o f  t h e  p r o f e s s i o n .
C o d e  o f  P r o f e s s i o n a l  C o n d u c t  f o r  t h e  
N u r s e , M i d w i f e  a n d  H e a l t h  
V i s i t o r . U K C C . J u n e  1 9 9 2 .
I n t r o d u c t i o n .
T h i s  c h a p t e r  p r o v i d e s  a n  a n a l y s i s  f r o m  t h e  d a t a  o b t a i n e d  f r o m  t h e  r e s p o n d e n t s  a s  s t a f f  
n u r s e s  a n d  f r o m  s o m e  o f  t h e  k e y  p e o p l e  i n v o l v e d  i n  t h e  r e s p o n d e n t s '  t r a i n i n g .  T h e s e  
p e o p l e  b y  t h e i r  f r e q u e n c y  o f  c o n t a c t  a n d  p o s i t i o n  o f  a u t h o r i t y  i n  t h e  n u r s i n g  h i e r a r c h y  
m a y  b e  v i e w e d  a s  s i g n i f i c a n t  p e o p l e  i n  t h e  r e s p o n d e n t s '  s o c i a l i z a t i o n  p r o c e s s ,  ( s e e  
C h a p t e r  T w o ) .
l . T h e  c o h o r t  a s  s t a f f  n u r s e s .
T h e  1 6  w o m e n  a n d  4  m e n  w e r e  i n t e r v i e w e d  a s  s t a f f  n u r s e s  a p p r o x i m a t e l y  e i g h t  
m o n t h s  f o l l o w i n g  t h e i r  q u a l i f i c a t i o n  a s  f i r s t  l e v e l  r e g i s t e r e d  n u r s e s .  T h e y  w e r e  
a p p o i n t e d  i n i t i a l l y  a t  G r a d e  D  i n  t h e  c l i n i c a l  g r a d i n g  s t r u c t u r e  w h i c h  e n a b l e d  s t a f f
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a s s e s s  c a r e  n e e d s  d e v e l o p  p r o g r a m m e s  
o f  c a r e  a n d / o r  i m p l e m e n t  a n d  e v a l u a t e  
t h e s e  p r o g r a m m e s  w i t h o u t  d i r e c t  
s u p e r v i s i o n  t e a c h  a n d  s u p e r v i s e  o t h e r s .
M o r e  s e n i o r  s t a f f  n u r s e s  c o u l d  a p p l y  f o r  G r a d e  E  p o s t s  a n d  i n  a d d i t i o n  t o  t h e  a b o v e
t a k e  c h a r g e  o f  t h e  w a r d .  T h e  w a r d s  w o u l d  n o r m a l l y  c o n s i s t  o f  a  m i x  o f  s t a f f  n u r s e s  a t
t h e s e  g r a d e s  w i t h  a  s t a f f  n u r s e  a t  E  g r a d e  b e i n g  t h e  m e n t o r  o f  a  s t a f f  n u r s e  a t  D  g r a d e .
T h e  a i m  o f  t h e  i n t e r v i e w s  w a s  t o  r e c o r d  t h e  p e r c e p t i o n s  o f  t h e  r e s p o n d e n t s  o n  t h e i r  
r o l e s  a s  s t a f f  n u r s e s  a n d , i n  r e t r o s p e c t  o n  t h e i r  p r e p a r a t i o n  f o r  t h e  r o l e . ( A p p e n d i x  1 2 . )  
T h e  a n a l y s i s  o f  t h e  f i n d i n g s  f r o m  t h e s e  i n t e r v i e w s  w i l l  b e  c o m p a r e d  w i t h  t h e  
r e s p o n d e n t s '  p e r c e p t i o n s  a s  s t u d e n t s  a n d  w i t h  k e y  p e o p l e  i n  t h e i r  s o c i a l i z a t i o n  
p r o c e s s .
( i )  T h e  r o l e  o f  t h e  s t a f f  n u r s e ,
a )  R e s p o n s i b i l i t y  a n d  a c c o u n t a b i l i t y .
I n  r e s p o n s e  t o  t h e  q u e s t i o n  o n  t h e  r e s p o n d e n t s '  p e r c e p t i o n s  o f  t h e  r o l e  o f  t h e  s t a f f  
n u r s e  a n d  t h e  a s p e c t s  t h e y  e n j o y e d  t h e  m o s t ,  t h e  r o l e  w a s  v i e w e d  a s  o n e  o f  
r e s p o n s i b i l i t y  a n d  a c c o u n t a b i l i t y  f o r  p a t i e n t  c a r e ,  a n d  f o r  t h e  s a f e t y  o f  t h e  w a r d  
e n v i r o n m e n t .  O n e  w o m a n  w h o  h a d  l e f t  t o  w o r k  e l s e w h e r e  w r o t e :
T h e  r o l e  o f  t h e  s t a f f  n u r s e  i s  t o  h a v e  f u l l  
r e s p o n s i b i l i t y  o f  y o u r  p a t i e n t s  . F o r  t h e  
w a r d  t o  b e  a  s a f e  e n v i r o n m e n t  f o r  
p a t i e n t s  a n d  w h o e v e r  e l s e  m a y  b e  o n  t h e  
w a r d . T o  c o n t i n u e  t o  e d u c a t e  o n e  s e l f  
( c o u r s e s  e t c . )  a n d  t o  t e a c h , h e l p  a n d  
s u p p o r t  o t h e r s  ( n u r s e s  e t c )  w h e n  
a p p r o p r i a t e .  T o  w o r k  a s  a  t e a m .  M u s t  
h a v e  a  g o o d  k n o w l e d g e  e . g . d r u g s .
T h e  m a j o r i t y  o f  t h e  c o h o r t  a p p e a r e d  t o  b e  e n j o y i n g  t h i s  r e s p o n s i b i l i t y  w h i c h  w a s  
i d e n t i f i e d  a s  b e i n g  g r e a t e r  t h a n  w h e n  t h e y  w e r e  s t u d e n t s .
O n e  m a n  v i e w e d  t h e  r o l e s  o f  s t u d e n t s  a n d  s t a f f  n u r s e s  a s  s i m i l a r ,  s a y i n g  t h a t  s t u d e n t s
nurses to:
w e r e  r e s p o n s i b l e  f o r  t h e i r  a c t i o n s  a l t h o u g h  u n d e r  s u p e r v i s i o n .  I n  h i s  v i e w  s t a f f  n u r s e s  
p r e s c r i b e d  n u r s i n g  c a r e  w h i c h  t h e y  d e l e g a t e d  t o  s t u d e n t s ,  b u t  r e t a i n e d  o v e r a l l  
r e s p o n s i b i l i t y  f o r  t h e  d e l i v e r y  o f  t h a t  c a r e .
6  w o m e n  a n d  3  m e n  m e n t i o n e d  t h a t  t h i s  f e e l i n g  o f  b e i n g  r e s p o n s i b l e  w a s  s t r e s s f u l  a t  
f i r s t .  O n e  w o m a n  s a i d  s h e  h a d  w a n t e d  t o  r e m a i n  a s  a  s t u d e n t  n u r s e ,  b u t  s h e  w a s  
e n j o y i n g  t h e  r o l e  n o w  a l t h o u g h  s h e  s t i l l  f e l t  t h a t  " t h i n g s  m i g h t  g o  w r o n g , a n d  I  w o n ' t  
c o p e " .  T h i s  r e s p o n d e n t  m e n t i o n e d  a  s u p p o r t i v e  s e n i o r  n u r s e  w i t h  w h o m  s h e  c o u l d  
r l a t e .  A n o t h e r  w o m a n  s a i d :
I  n e v e r  a n t i c i p a t e d  t h e  a m o u n t  o f  
r e s p o n s i b i l i t y . I  f e e l  g u i l t y  w h e n  I  l e a v e  
t h e  w a r d  w h e n  i t ' s  t i m e  t o  g o  
h o m e . S i s t e r  w i l l  s a y  i f  t i m e  i s  o w i n g , i t  i s  
n o t  g o o d  m a n a g e m e n t  o f  t i m e .
O n e  m a n  s t a t e d  t h a t  h e  h a d  c h a n g e d  w o r k  s i t e s  a s  w e l l  a s  w a r d s  o n  b e c o m i n g  a  s t a f f  
n u r s e  a n d  w a s  t h e  o n l y  m a l e  a m o n g  a  l o n g  e s t a b l i s h e d  n u r s i n g  t e a m .  H e  h a d  a  m e n t o r  
w h o  w a s  o n e  o f  t h e  o t h e r  s t a f f  n u r s e s ,  b u t  t h i s  o n l y  l a s t e d  a  w e e k  a n d  h e  w a s  t h e n  l e f t  
t o  h i s  o w n  d e v i c e s .  H e  s a i d  " I  f o u n d  o u t  t h i n g s  b y  m a k i n g  m i s t a k e s " .  T h i s  r e s p o n d e n t  
m e n t i o n e d  h i s  c o n c e r n s  t o  t h e  s i s t e r  w h o  " t o o k  m e  u n d e r  h e r  w i n g  a n d  g u i d e d  m e " .
O n  o c c a s i o n  i n  p a r t i c u l a r  w a r d s ,  i t  a p p e a r e d  t h a t  n e w l y  q u a l i f i e d  s t a f f  n u r s e s  w e r e  
r e q u i r e d  t o  w o r k  a s  m o r e  s e n i o r  s t a f f  n u r s e s  a t  g r a d e  E  l e v e l .  T h i s  w a s  m e n t i o n e d  b y  
2  w o m e n ,  a n d  o n e  s a i d  i n i t i a l l y  t h e  w a r d  w a s  s h o r t  o f  q u a l i f i e d  n u r s e s  a n d  s h e  
e n j o y e d  t h e  r e s p o n s i b i l i t y  o f  b e i n g  l e f t  i n  c h a r g e  o f  t h e  w a r d ,  b u t  t h e n  f e l t  f r u s t r a t e d  
w h e n  t h e  q u a l i f i e d  s t a f f  n u m b e r s  i m p r o v e d  a n d  s h e  r e v e r t e d  b a c k  t o  h e r  o r i g i n a l  r o l e .
b )  T e a c h i n g  a n d  s u p p o r t i n g .
T h e  t e a c h i n g  a n d  s u p p o r t  o f  o t h e r s  e . g . s t u d e n t  n u r s e s  w a s  m e n t i o n e d  b y  1 0  w o m e n  
a n d  3  m e n  a s  b e i n g  a n  i m p o r t a n t  p a r t  o f  t h e  s t a f f  n u r s e  r o l e  a n d  o n e  w h i c h  w a s  
e n j o y e d .  O n e  m a n  m e n t i o n e d  a c t i n g  a s  a  r o l e  m o d e l  f o r  s t u d e n t  n u r s e s ,  a n d  s a i d :
I t  t o o k  a  f e w  m o n t h s  t o  g e t  u s e d  t o  t h e  
r o l e . I  h a v e  a  c e r t a i n  r e s p o n s i b i l i t y  f o r  
s t u d e n t s ,  I  s t a y  c l o s e  t o  t h e m .  M o r e  
c l o s e l y  c o n n e c t e d  w i t h  s t a f f  n u r s e s , t h e y  
a r e  t h e r e  a l l  t h e  t i m e , a n d  i t  m a y  s e e m  
" c l i q u e y " .  N o w  I  s e e  h o w  I  f e l t  a s  a
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s t u d e n t .  I  a m  a  r o l e  m o d e l  f o r  
s t u d e n t s , o f t e n  I  d o  n o t  l i v e  u p  t o  t h a t .
T h e r e ' s  n o t  e n o u g h  t i m e  t o  s p e n d  w i t h  
s t u d e n t s ,  p r o b l e m  i s  t h e r e  i s  m o r e  
e m p h a s i s  o n  m a n a g e m e n t  r a t h e r  t h a n  
h a n d s  o n  c a r e .
8  w o m e n  a n d  o n e  m a n  m e n t i o n e d  t h a t  t h e y  w o r k e d  a t  t i m e s  w i t h  s t u d e n t  n u r s e s  
i n v o l v e d  i n  d i r e c t  p a t i e n t  c a r e , a n d  g i v i n g  f e e d b a c k  t o  t h e  s t u d e n t s .  2  r e s p o n d e n t s  
r e g r e t t e d  t h a t  t h e r e  w e r e  n o  s t u d e n t s  a l l o c a t e d  t o  t h e i r  w a r d s ,  a n d  t w o  m o r e  s t a t e d  t h a t  
s t u d e n t s  o n l y  r e m a i n e d  t h e r e  f o r  a  w e e k  a n d  s a i d  t h a t  i t  w a s  " e x h a u s t i n g  r e p e a t i n g  
t h i n g s " .  3  w o m e n  w e r e  s t a f f  n u r s e s  i n  w a r d s  w h e r e  p r i m a r y  n u r s i n g  h a d  b e e n ,  o r  w a s  
b e i n g  e s t a b l i s h e d  a n d  e n j o y e d  t h i s  e x p e r i e n c e  o f  b e i n g  a c c o u n t a b l e  f o r  t h e  c a r e  o f  a  
n u m b e r  o f  p a t i e n t s .  O n e  w o m a n  c o m m e n t e d  t h a t  a s  a  s t u d e n t  s h e  t h o u g h t  t h e  s t a f f  
n u r s e  " n e v e r  t a l k e d  w i t h  p a t i e n t s " ,  b u t  i n  p r i m a r y  n u r s i n g  s h e  b e l i e v e d  t h a t  t h e  
p a t i e n t s  f e l t  " p r i v i l e g e d  t a l k i n g  w i t h  s t a f f  n u r s e s " .  S h e  w e n t  o n  t o  s t a t e  t h a t  s h e  f o u n d  
i t  d i f f i c u l t  t o  g e t  f e e d b a c k  f r o m  s t u d e n t s  a n d  w o n d e r e d  i f  t h e y  f e l t  l o s t ,  c o m m e n t i n g  
" m a y b e  I  d o n ' t  s e t  m y s e l f  o b j e c t i v e s "  . T h i s  w o m a n  a l o n g  w i t h  s o m e  o t h e r s  
e x p e r i e n c e d  d i f f i c u l t y  i n  t e l l i n g  s t u d e n t s  w h a t  t o  d o  d i s c o v e r i n g  t h a t  " c o r r e c t i n g ,  
h a v i n g  a  w o r d  i n  t h e i r  e a r s  i s  n o t  e a s y " .  A  n u m b e r  o f  r e s p o n d e n t s  c o m m e n t e d  t h e y  
d i d  n o t  e n j o y  o r d e r i n g  t h i n g s  e . g . d r u g s  b e c a u s e  " t h i s  t i m e  c o u l d  b e  s p e n t  w i t h  
s t u d e n t s " .
I n d i v i d u a l  p a t i e n t  c a r e  w a s  p r a c t i s e d  i n  t h e  m a j o r i t y  o f  w a r d s  a l t h o u g h  o n e  
r e s p o n d e n t  m e n t i o n e d  t h a t  s h e  s p e n t  a  d e a l  o f  t i m e  g i v i n g  o u t  m e d i c i n e s  t o  a l l  t h e  
p a t i e n t s  i n  t h e  w a r d .  I n  m a n y  w a r d s  t h e  d e l i v e r y  o f  c a r e  w a s  t h r o u g h  t e a m s  o f  n u r s i n g  
s t a f f  r e s p o n s i b l e  f o r  a  n u m b e r  o f  p a t i e n t s .  S o m e  q u a l i f i e d  s t a f f  h a d  b e g u n  o r  h a d  
d e v e l o p e d  p r i m a r y  n u r s i n g  a s  t h e  m o d e l  o f  c a r e  d e l i v e r y  i n  t h e i r  w a r d s .
6  r e s p o n d e n t s  m e n t i o n e d  t h a t  t h e y  w o r k e d  w i t h  s t u d e n t s  a n d  t h a t  b e i n g  m e n t o r s  t o  
t h e m  w a s  p l e a s u r a b l e .  O n e  w o m a n  f o u n d  t h e  r o l e  d i f f i c u l t  b e c a u s e  s h e  h a d  n o t  b e e n  
f o r m a l l y  p r e p a r e d  a n d  h a d  n o t  y e t  a t t e n d e d  t h e  p r e p a r a t o r y  c o u r s e .  T h i s  a l s o  m e a n t  
s h e  c o u l d  n o t  f o r m a l l y  a s s e s s  t h e  s t u d e n t ' s  c o m p e t e n c i e s  a n d  c o m p l e t e  t h e  f o r m a l  
r e c o r d . I n  h e r  w a r d  t w o  m e n t o r s  w e r e  a l l o c a t e d  t o  a  s t u d e n t  p r i o r  t o  t h e  s t u d e n t  
a r r i v i n g .  A l t h o u g h  t h e  s t u d e n t  c o u l d  a s k  t o  c h a n g e  m e n t o r s  t h i s  r e s p o n d e n t  
c o m m e n t e d  t h a t  i t  w a s  d i f f i c u l t  f o r  t h e  s t u d e n t  t o  d o  s o ,  a n d  s h e  t h o u g h t  t h a t  i t  m i g h t  
b e  p r e f e r a b l e  f o r  t h e  s t u d e n t s  t o  s e l e c t  m e n t o r s  o n c e  t h e y  w e r e  e s t a b l i s h e d  i n  t h e  
w a r d .  O t h e r  r e s p o n d e n t s  s t a t e d  t h a t  t w o  m e n t o r s  f o r  o n e  s t u d e n t  w a s  n o w  t h e  u s u a l  
p r a c t i c e  a n d ,  a s  a  c o n s e q u e n c e ,  c o m m u n i c a t i o n s  h a d  i m p r o v e d .
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c )  G e n d e r .
T h e  f e m a l e  s t a f f  n u r s e s  s t a t e d  t h a t  t h e  m a l e  s t a f f  n u r s e s  w e r e  t r e a t e d  n o  d i f f e r e n t l y  
f r o m  t h e  w o m e n ,  w i t h  o n e  b e l i e v i n g  t h e  m e n  " c o m p l e m e n t e d "  t h e  w o m e n .  2  m e n  h e l d  
d i f f e r e n t  v i e w s ,  a n d  f e l t  t h e y  w e r e  i s o l a t e d  a t  t i m e s  b e c a u s e  t h e y  w e r e  t h e  o n l y  m e n  
o n  t h e  t e a m .  O n e  m a n  s a i d  t h a t  m a l e  s t a f f  n u r s e s  w e r e  s e e n  t o  h a v e  m o r e  a u t h o r i t y  
a n d  w e r e  c a l l e d  w h e n  t h e r e  w e r e  p r o b l e m s .  8  w o m e n  s t a t e d  t h a t  m a l e  s t u d e n t s  w e r e  
t r e a t e d  d i f f e r e n t l y  t o  f e m a l e  s t u d e n t s  a n d  i n  a  m o r e  p o s i t i v e  m a n n e r . O n e  s a i d , " O h  f o r  
s u r e , t h e y  g e t  m o r e  r e s p e c t  a n d  a r e  l i s t e n e d  t o  m o r e " .  A n o t h e r  s a i d  t h a t  i n  h e r  
e x p e r i e n c e  t h e  m a l e  s t u d e n t s  t e n d e d  t o  b e  o l d e r  t h a n  t h e  f e m a l e  a n d  t h i s  w a s  w h y  t h e y  
r e c e i v e d  m o r e  r e s p e c t .  O n e  w o m e n  s t a t e d  t h a t  i n  h e r  v i e w  t h e  m e n  w e r e  m o r e  l a z y  
p r e f e r r i n g  " m a n a g e m e n t  t o  p r a c t i c a l  w o r k " .  2  s a i d  t h a t  t h e  m e n  w e r e  t r e a t e d  t h e  s a m e  
a s  t h e  w o m e n  s t u d e n t s  w h i l e  a n o t h e r  s a i d  t h a t  i t  a l l  r e a l l y  d e p e n d e d  o n  t h e i r  
p e r s o n a l i t i e s .
d )  T e a m  m e m b e r .
H a l f  t h e  r e s p o n d e n t s  c o m m e n t e d  t h a t  a n o t h e r  m a j o r  d i f f e r e n c e  b e t w e e n  t h e  s t u d e n t  
a n d  s t a f f  n u r s e  r o l e s  w a s  t h a t  t h e  s t u d e n t s  m o v e d  o n  a f t e r  e i g h t  o r  m o r e  w e e k s  i n  a  
w a r d ,  w h e r e a s  t h e  s t a f f  n u r s e s  w e r e  p e r m a n e n t  s t a f f  m e m b e r s .  O n e  m a n  c o m m e n t e d  
t h a t  s t u d e n t s  w e r e  m o r e  " d e t a c h e d "  f r o m  t h e  w a r d  a n d  b e c a u s e  t h e y  m o v e d  o n ,  t h e y  
w e r e  n o t "  l i k e l y  t o  g i v e  e v e r y t h i n g " .  H e  s t a t e d  t h a t  t h e  s t a f f  n u r s e s  w o u l d  " g i v e  
m o r e "  b e c a u s e  t h e y  w e r e  t h e r e  a l l  t h e  t i m e  a n d  h a d  m o r e  r e s p o n s i b i l i t i e s .
R e l a t i o n s h i p  w i t h  d o c t o r s .
O n e  w o m a n  s a i d :
I  e n j o y  h a v i n g  t h e  a u t h o r i t y  t o  a c t  m o r e  
o p e n l y  a s  a d v o c a t e  f o r  m y  p a t i e n t s  a n d  
c a n  t h e r e f o r e  g e t  h o l d  o f  d o c t o r s  w h e n  
t h e r e  i s  a  p r o b l e m . T h e y  a r e  l e s s  l i k e l y  t o  
f o b  y o u  o f f  b e c a u s e  y o u  h a v e  a s s e s s e d  
t h e  s i t u a t i o n .
T h i s  w o m a n  c o m m e n t e d  t h a t  t h e  d o c t o r s  t o o k  m o r e  n o t i c e  o f  s t a f f  n u r s e s  t h a n  
s t u d e n t s  e x c e p t  w h e r e  p r i m a r y  n u r s i n g  w a s  p r a c t i s e d  a n d  t h e  d o c t o r s  r e l a t e d  w i t h  t h e  
t e a m .  T h e  m a j o r i t y  o f  t h e  c o h o r t ,  b o t h  t h e  m e n  a n d  t h e  w o m e n  s t a t e d  t h a t  d o c t o r s  
t r e a t e d  t h e m  w i t h  m o r e  r e s p e c t  a n d  a s  p e o p l e  w i t h  k n o w l e d g e  a n d  s k i l l s  p e r h a p s  t h i s  
w a s  b e c a u s e  t h e y  h a d  m o r e  t i m e  t o  g e t  t o  k n o w  t h e  d o c t o r s  o n  t h e  w a r d s .  O n e  w o m a n  
c o m m e n t e d  t h a t  t h e  c h a n g e  t o  a  d i f f e r e n t  c o l o u r  u n i f o r m  m e a n t  t h a t  s h e  w a s  
a c k o w l e d g e d  m o r e  b y  d o c t o r s , a n d  a n o t h e r  w o m a n  s a i d :
I ' m  i n  p u r p l e . D o c t o r s  a r e  t a l k i n g  w i t h  
m e  a s  i f  I ' m  a  h u m a n  b e i n g .
O n e  m a n  s t a t e d  h e  m i x e d  s o c i a l l y  w i t h  s o m e  d o c t o r s  a n d  h a d  n o  p r o b l e m s  w i t h  t h e m  
o n  t h e  w a r d ,  " I  t e l l  t h e m  w h a t  I  w a n t  a n d  t h e y  d o  i t "  . T h i s  m a n  c o m m e n t e d  t h a t  s o m e  
d o c t o r s  w i l l  t a l k  w i t h  s t u d e n t  n u r s e s  b u t  t h a t  " t h e y  w o r r y  t h a t  i m p o r t a n t  t h i n g s  w i l l  
n o t  g e t  p a s s e d  o n " ,  a n d  h e  c o n c l u d e d  t h a t  t h i s  w a s  t h e  r e a s o n  t h e y  p r e f e r r e d  t o  t a l k  
w i t h  t h e  s t a f f  n u r s e s .
3  w o m e n  e x p r e s s e d  s o m e  r e s e r v a t i o n s  a b o u t  t h e i r  p r o f e s s i o n a l  r e l a t i o n s h i p s  w i t h  
d o c t o r s .  O n e  o f  t h e m  s t a t e d  t h a t  " t h e y  t h i n k  w e  a r e  h a n d m a i d e n s  e x p e c t  u s  t o  m a k e  
t h e m  c o f f e e " .  A n o t h e r  s a i d  t h a t  o f t e n  " n e w "  d o c t o r s  d i d  n o t  a p p e a r  c o n f i d e n t  
t h e m s e l v e s  a n d  b e c a u s e  o f  t h i s  i t  w a s  p e r h a p s  d i f f i c u l t  f o r  t h e m  t o  p r o f e s s  i g n o r a n c e  
a n d  t o  a s k  t h e  s t a f f  n u r s e s  f o r  h e l p  a n d  t o  r e s p e c t  t h e i r  p r o f e s s i o n a l  k n o w l e d g e .
R e l a t i o n s h i p s  w i t h  a u x i l i a r i e s .
2  w o m e n  c o m m e n t e d  t h a t  t h e y  e x p e r i e n c e d  s o m e  d i f f i c u l t i e s  w i t h  a u x i l i a r i e s  o n  t h e  
w a r d .  O n e  i n d i c a t e d  t h a t  t h i s  w a s  b e c a u s e  t h e  a u x i l i a r y  w a s  " o n e  o f  t h e  o l d  s c h o o l  s h e  
d o e s  w h a t  s h e  w a n t s " , t h e  o t h e r  s a i d  t h a t  t h e  a u x i l i a r y  h a d  h e r  o w n  a g e n d a  a n d  
p r i o r i t i e s  " w h i c h  w e r e  d i f f e r e n t  t o  t h e  s t a f f  n u r s e s " .  T h e  r e s t  o f  t h e  c o m m e n t s  m a d e  
a b o u t  a u x i l i a r i e s  s u g g e s t e d  t h e y  w e r e  l o o k e d  o n  a s  m a i n s t a y s  i n  t h e  w a r d s ,  a n d  o f  
h e l p  t o  t h e  s t a f f  n u r s e s .
R e l a t i o n s h i p s  w i t h  o t h e r  t r a i n e d  n u r s i n g  s t a f f .
2  m e n  s a i d  t h e y  f e l t  " i s o l a t e d  a t  t i m e s "  a n d  d i d  " n o t  f i t  i n "  b e c a u s e  t h e y  w e r e  t h e  o n l y
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m a l e  s t a f f  n u r s e s  o n  t h e i r  w a r d s .  A n o t h e r  s a i d  t h e r e  a p p e a r e d  t o  b e  s o m e  c o n f l i c t  
a m o n g  t h e  s t a f f  n u r s e s  o n  h i s  w a r d  ( t h e r e  w e r e  n o  s t u d e n t s  o n  t h e  e s t a b l i s h m e n t ) .  H e  
e x p r e s s e d  h i s  v i e w  t h a t :
I  e x p e c t  w o r k  t o  b e  d o n e  a s  a  t e a m  n o t  
a s  o n e  s t a n d i n g  a g a i n s t  a n o t h e r .
T h e  o t h e r  m a n  s t a t e d  h e  f e l t  h e  w a s  a  l i n k  b e t w e e n  t h e  s t u d e n t s  a n d  t h e  t r a i n e d  s t a f f ,
b e c a u s e  " e v e r y o n e  c o m e s  t o  m e " .
T h e  w o m e n  a p p e a r e d  t o  r e l a t e  w e l l  t o  t h e  o t h e r  s t a f f  n u r s e s  a l t h o u g h  o n e  c o m m e n t e d  
t h a t  s h e  t h o u g h t  t h e r e  w a s  s o m e t i m e s  a  d i v i s i o n  a b o u t  t h e  m a n a g e m e n t  o f  c a r e  
b e t w e e n  m e m b e r s  o f  t h e  t r a i n e d  s t a f f  a n d  t h a t  t h e  s t u d e n t s  o n  t h e  w a r d  " f e l t "  t h i s .
O n  s o m e  w a r d s  t h e r e  w e r e  t w o  s i s t e r s ,  t h e  s e n i o r  w i t h  o v e r a l l  r e s p o n s i b i t y  a n d  t h e  
j u n i o r  s i s t e r .  2  r e s p o n d e n t s  c o m m e n t e d  t h a t  o n  t h e i r  w a r d s ,  t h e s e  s i s t e r s  a p p e a r e d  t o  
d i s a g r e e  a b o u t  c a r e  m a n a g e m e n t .  O n e  w o m a n  c o m m e n t e d  t h a t  i n  h e r  w a r d  t h e r e  w a s  
" a  g o o d  a t m o s p h e r e  w h i c h  c o m e s  f r o m  t h e  s i s t e r " .  2  r e s p o n d e n t s  h a d  a  s i s t e r  o r  
c h a r g e  n u r s e  a s  t h e i r  m e n t o r  a n d  s t a t e d  t h a t  t h i s  a p p e a r e d  t o  w o r k  s a t i s f a c t o r i l y .  O n e  
w o m a n  s a i d  t h a t  t h e  s i s t e r  a t  h e r  i n t e r v i e w  t o  b e c o m e  a  s t a f f  n u r s e  o n  h e r  w a r d  m a d e  
i t  c l e a r  t h a t  s h e  " w a n t e d  t h i n g s  o u t  i n  t h e  o p e n  w i t h  n o  b i t c h i n e s s " , a n d  t h i s  w a s  h o w  
t h e  s i s t e r  r a n  t h e  w a r d .  O n e  w o m a n  w h o  l e f t  a n d  w o r k e d  i n  a  d i f f e r e n t  h o s p i t a l  w r o t e  
t h a t  i n  h e r  w a r d  a l l  t h e  s t a f f  n u r s e s :
g e t  o n  e x t r e m e l y  w e l l , t h e  s i s t e r s  s e e m  t o  
b e  s l i g h t l y  a p a r t  f r o m  t h e  r e s t , n o t  i n  
w o r k  b u t  i n  t h e  s o c i a l  l i f e - t h e y  k e e p  
t h e m s e l v e s  s e p a r a t e .
7  w o m e n  m e n t i o n e d  t h a t  t h e  s t a f f  n u r s e s  a n d  s t u d e n t s  w e n t  t o  m e a l  b r e a k s  t o g e t h e r ,  
a n d  t h e  s a m e  n u m b e r  s t a t e d  t h a t  s o m e t i m e s  t r a i n e d  s t a f f  a n d  s t u d e n t s  w e n t  o u t  
s o c i a l l y  t o g e t h e r .  O n e  s a i d  t h a t  a t  f i r s t  s h e  w a s  h e s i t a n t  t o  c o m m u n i c a t e  o n  a  p e r s o n a l  
l e v e l  w i t h  t h e  s i s t e r  " I  w a s  b r o u g h t  u p  t o  r e s p e c t  a u t h o r i t y " ,  b u t  n o w  s h e  h a d  t h e  
c o n f i d e n c e  t o  b e  a b l e  t o  r e l a t e  w i t h  t h e  s i s t e r  p r o f e s s i o n a l l y  a n d  s o c i a l l y .
R e l a t i o n s h i p  w i t h  s t u d e n t  n u r s e s .
A  n u m b e r  o f  t h e  r e s p o n d e n t s  e x p r e s s e d  c o n c e r n  a b o u t  t h e  s t u d e n t  n u r s e s  o n  t h e i r  
w a r d s .  O n e  w o m a n  w a s  c o n c e r n e d  t h a t  s o m e  s t u d e n t s  n e e d e d  m o r e  s u p e r v i s i o n  t h a n  
s h e  w a s  a b l e  t o  p r o v i d e , a n o t h e r  t h a t  t h e  " f i r s t  w a r d e r s "  m i g h t  h a v e  f e l t  l o s t  a n d  w e r e  
u n a b l e  t o  a p p r o a c h  h e r  b e c a u s e  o f  t h e  d i f f e r e n c e  i n  d r e s s .  O n e  w o m a n  e x p r e s s e d
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c o n c e r n  t h a t  s h e  d i d  n o t  r e c e i v e  f e e d b a c k  f r o m  t h e  s t u d e n t s ,  a n o t h e r  s a i d  t h a t  s h e  h a d  
a d v i s e d  s o m e  s t u d e n t s  o n  h e r  w a r d  t o  s p e a k  w i t h  o n e  s i s t e r  t h e y  h a d  " f o u n d  
a g g r e s s i v e  a n d  i n t i m i d a t i n g ,  a n d  I  s a i d  t h e y  s h o u l d  s a y  t h e y  d i d  n o t  l i k e  t h e  w a y  t h e y  
w e r e  s p o k e n  t o  i n  f r o n t  o f  p a t i e n t s " .  T h i s  r e s p o n d e n t  t a l k e d  w i t h  t h e  s i s t e r  i n  h e r  
o f f i c e  a n d  s a i d  t h a t  " s h e  w a s  g r a t e f u l  f o r  i t " .  A n o t h e r  w o m a n  s a i d  t h a t  t h e  s t u d e n t s  
n o w  w e r e  m o r e  " a s s e r t i v e "  a n d  t h e y  k n e w  w h a t  t h e y  w a n t e d ,  b u t  a t  t i m e s  s h e  f e l t  t h e y  
w e r e  t a l k i n g  d o w n  t o  h e r .
R e l a t i o n s h i p s  w i t h  o t h e r  m e m b e r s  o f  t h e  w a r d  t e a m .
O n e  m a n  m e n t i o n e d  t h a t  h e  f o u n d  t h e  p h y s i o t h e r a p i s t s  h e l p f u l  w i t h  e x p e r t  a d v i c e ,  a n d  
2  w o m e n  s t a t e d  t h a t  t h e  w a r d  c l e r k s  w e r e  p a r t i c u l a r l y  h e l p f u l  w i t h  a d v i c e  o n  c a r e  a n d  
d i s c h a r g e  p l a n n i n g .
A  n u m b e r  s t a t e d  t h a t  p a t i e n t s  t r e a t e d  t h e m  d i f f e r e n t l y  n o w  t h e y  w e r e  s t a f f  n u r s e s , a n d  
o n e  w o m a n  c o m m e n t e d  t h a t  t h e y  r e s p e c t e d  h e r  a s  a  s t a f f  n u r s e  b u t  " t h e y  a r e  m o r e  
a f r a i d . T h e y  d o n ' t  s a y  w h a t  t h e y  w o u l d  t o  a  s t u d e n t " .  O n e  m a n  s a i d  t h a t  t h e  f e m a l e  
p a t i e n t s  o f t e n  p r e f e r r e d  t h e  m e n  c o m m e n t i n g :
O l d  l a d i e s  l i k e  t h e  y o u n g  g e n t l e m e n ,  n o t  
f o r  i n t i m a t e  c a r e , b u t  f o r  a  l a u g h  a n d  a  
j o k e .
O n e  w o m a n  s a i d  t h a t  p a t i e n t s  t a l k e d  w i t h  s t a f f  n u r s e s  " i f  t h e y  w a n t  s o m e t h i n g  s o r t e d  
o u t . "  O n o t h e r  r e g r e t t e d  t h a t  t h e  p a t i e n t s  d i d  n o t  t a l k  w i t h  h e r  a b o u t  p e r s o n a l  m a t t e r s ,  
a s  t h e y  d i d  w h e n  s h e  w a s  a  s t u d e n t .  S h e  f o u n d  t h a t  t h e  p a t i e n t s  w o u l d  w a i t  a n d  a s k  
s t u d e n t s  f o r  i t e m s  s u c h  a s  u r i n e  b o t t l e s  e v e n  t h o u g h  s h e  w a s  a v a i l a b l e .
R e l a t i o n s h i p  w i t h  t u t o r s .
T h e  r e s p o n d e n t s  w h o  w o r k e d  o n  t h e  " g e n e r a l  w a r d s " , h a d  a l l  s e e n  o r  m e t  w i t h  t h e  
t u t o r  l i n k e d  t o  t h a t  w a r d .  T h e  r e s p o n d e n t s  w h o  w o r k e d  i n  " s p e c i a l i s e d  a r e a s "  
e . g . r e c o v e r y  r o o m , o r  i n  a  w a r d  w i t h  n o  s t u d e n t s  a l l o c a t e d  r a r e l y  m e t  w i t h  a  t u t o r .  T h e  
r o l e  o f  t h e  t u t o r  i n  t h e  w a r d s  w a s  p e r c e i v e d  t o  b e  c o n c e r n e d  w i t h  a u d i t i n g  t h e  l e a r n i n g  
e n v i r o n m e n t ,  m e e t i n g  w i t h  t h e  t r a i n e d  s t a f f  i f  a  s t u d e n t  w a s  e x p e r i e n c i n g  p r o b l e m s  
a n d  t e a c h i n g  i n  t h e  f o r m a l  p r o g r a m m e . T h e  t i m e  t h e  t u t o r s  s p e n t  i n  t h e  w a r d s  v a r i e d
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a n d  c o m m e n t s  w e r e  m a d e  t h a t  t h e  t u t o r  w a s  n o t  s e e n  v e r y  o f t e n  i n  a  p a r t i c u l a r  w a r d  
a n d  t h a t  n o t  a l l  t h e  q u a l i f i e d  s t a f f  w e r e  i n v o l v e d  b u t  o n l y  t h e  s i s t e r s  e . g . i n  w a r d  
a u d i t s .
O n e  w o m a n  s a i d :
W e  h a d  a  m a t u r e  s t u d e n t  w h o  w e n t  
a w a y  t o  g e t  m a r r i e d  a n d  o n  h e r  r e t u r n  
t h e  m o d e l s  h a d  c h a n g e d  a n d  s h e  d i d n ' t  
s e e  i t . S h e  w a s  a d v i s e d  t o  s e e  h e r  t u t o r  
w h o  c a m e  t o  t h e  w a r d  t o  s e e  h e r .  T h i s  
s t u d e n t  w e n t  a r o u n d  m i s e r a b l e ,  s h e  
c o u l d n ' t  r e l a t e  t o  y o u n g  s t a f f  n u r s e s .
( i i )  P r e p a r a t i o n  f o r  t h e  r o l e  o f  s t a f f  n u r s e .
I n  a n s w e r  t o  t h e  q u e s t i o n  " d o  y o u  f e e l  y o u  w e r e  p r e p a r e d  f o r  t h e  r o l e  o f  s t a f f  n u r s e ? " ,
1 0  w o m e n  a n d  3  m e n  s t a t e d  t h e y  w e r e  b u t  q u a l i f i e d  t h i s  s t a t e m e n t  w i t h  p h r a s e s  s u c h
a s :
•  d e p e n d s  o n  t h e  a m o u n t  o f  m a n a g e m e n t  e x p e r i e n c e  o n e  h a s  h a d .
•  n e e d  m o r e  t e a c h i n g  o n  o r d e r i n g  d r u g s , e q u i p m e n t .
•  n e e d  m o r e  e x p e r i e n c e  " h e a d i n g  t h e  r o t a " .
O n e  w o m a n  r e p l i e d  t h a t  s h e  " f e l t  I  w a s  p r e p a r e d  b u t  n o t h i n g  c a n  p r e p a r e  y o u  f o r  t h e  
a c t u a l  r o l e " .  A n o t h e r  s t a t e d  t h e  r o l e  w a s  n o t  s o  d i f f e r e n t  f r o m  t h e  s t u d e n t  o n e  e x c e p t  
" y o u  a r e  a c k n o w l e d g e d  m o r e " .
5  w o m e n  a n d  o n e  m a n  s t a t e d  t h e y  w e r e  n o t  p r e p a r e d .  O n e  m a n  a n d  o n e  w o m a n  s t a t e d  
t h a t  t h e  r o l e  w a s  c o m p l e t e l y  d i f f e r e n t  f r o m  t h a t  o f  t h e  s t u d e n t ,  a n d  t h e  m a n  s a i d  " I  
w a s  c o m p l e t e l y  s h a t t e r e d  a t  f i r s t " ,  w h i l e  t h e  w o m a n  c o n s i d e r e d  a  l i s t  o f  t h e  t h i n g s  a  
s t a f f  n u r s e  h a d  t o  d o  w o u l d  b e  h e l p f u l ,  e . g . o r d e r i n g  d r u g s .  O n e  w o m a n  s u g g e s t e d  t h a t  
p r i o r  t o  c o m m e n c i n g  a s  a  s t a f f  n u r s e  a  w e e k  w a s  n e e d e d  t o  b e  p r e p a r e d  f o r  t h e  r o l e .  
T h i s  w e e k  c o u l d  b e  s p e n t  i n  t h e  w a r d  g a i n i n g  e x p e r i e n c e  u n d e r  s u p e r v i s i o n  w i t h  s o m e  
t i m e  i n  t h e  s c h o o l .  O n e  w o m a n  s a i d  t h a t  m o r e  h e l p  w a s  n e e d e d  w i t h  p r a c t i c a l  t h i n g s  
s u c h  a s  o r d e r i n g ,  b u t  s a i d  t h a t  s u p p o r t  w a s  a l s o  n e e d e d  i n  t h e  w a r d  a r e a  w h e n  o n e  w a s  
n e w l y  q u a l i f i e d .  S h e  r e m e m b e r e d  t h a t  a s  a  s t u d e n t  " y o u  w e r e  f l u n g  i n t o  t h e  d e e p  
e n d " .  S h e  s a i d  t h a t :
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l o o k i n g  b a c k  i t  d i d n ' t  d o  u s  a n y  h a r m , b u t  
a t  t h e  t i m e  i t  w a s  v e r y  s t r e s s f u l , a  b i t  n a i l  
b i t i n g ,  a  b i t  f r i g h t e n i n g .
( i i i )  P r e p a r a t o r y  p e r i o d .
O n  r e f l e c t i o n , t h e  c o h o r t  h a d  e n j o y e d  t h e i r  t r a i n i n g ,  b u t  c o n s i d e r e d  i t  m i g h t  b e  
e n h a n c e d  b y :
•  m o r e  t e a c h i n g  o n  t h e  w a r d  r e l e v a n t  t o  p a t i e n t  c a r e .
•  m o r e  s u p p o r t  b y  t u t o r s  i n  t h e  c l i n i c a l  a r e a s .
•  a p p l i c a t i o n  o f  t h e o r y  t o  p r a c t i c e .
O n e  w o m a n  c o n s i d e r e d  t h e  m a j o r i t y  o f  h e r  l e a r n i n g  h a d  b e e n  a c h i e v e d  i n  a n d  f r o m  
t h e  c l i n i c a l  a r e a s ,  a n d  a l s o  s a i d  t h a t  " m o r e  a d m i n i s t r a t i o n  a n d  m a n a g e m e n t  
e x p e r i e n c e "  w a s  n e e d e d .
( i v )  O n g o i n g  e d u c a t i o n .
A l l  t h e  m e m b e r s  o f  t h e  c o h o r t  h a d  h a d  t i m e  a w a y  f r o m  t h e  c l i n i c a l  a r e a s  f o r  s t u d y  
d a y s  o r  c o u r s e s ,  a s  f o l l o w s
T i t l e  N u m b e r
S t a f f  n u r s e  d e v e l o p m e n t  c o u r s e 1 2
M e n t o r s h i p  c o u r s e 3
P r i n c i p l e s  o f  m a n a g e m e n t 2
C o u n s e l l i n g 1
S t r e s s  m a n a g e m e n t 1
I n t r a v e n o u s  d r u g s 7
R e s u s c i t a t i o n 2
T h e  m a j o r i t y  o f  t h e s e  t o o k  p l a c e  i n  t h e  s c h o o l  a n d  c o m m e n t s  w e r e  m a d e  o n  t h e
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i n t e r e s t  o f  t h e  t o p i c s , m e e t i n g  w i t h  o l d  f r i e n d s a n d  t h a t  i t  " w a s  g o o d  t o  h a v e  a  b r e a k  
f r o m  w o r k " .
O n e  m a n  s a i d :
I t  w a s  l i k e  g o i n g  b a c k  t o  s e e  a n  o l d  
f r i e n d . T h e  f a c e s  t h e r e  I  k n o w  m a d e  m e  
f e e l  w e l c o m e . T h e  s t u d y  d a y s  w e r e  m o r e  
r e l a x e d , m o r e  a d u l t . W e  w e r e  a l l o w e d  t o  
d e t e r m i n e  o u r  o w n  b r e a k s .
9  r e s p o n d e n t s  m e n t i o n e d  t h a t  r e s e a r c h  f i n d i n g s  w e r e  u s e d  i n  s o m e  w a y  i n  t h e  w a r d s ,
e . g . w o u n d  d r e s s i n g s , a n d  t h a t  b o o k s  a n d  a r t i c l e s  w e r e  a v a i l a b l e .
( v )  L e i s u r e  t i m e .
T h e  m a j o r i t y  o f  t h e  c o h o r t  s t i l l  s a w  o r  m e t  w i t h  s o m e  o f  t h e i r  f r i e n d s  f r o m  t h e  s e t ,  b u t  
t h e  c o m m e n t s  i n d i c a t e d  t h a t  t h i s  w a s  n o t  s o  m u c h  a s  d u r i n g  t h e i r  t r a i n i n g .  A  n u m b e r  
s t i l l  s h a r e d  n o n  r e s i d e n t i a l  a c c o m m o d a t i o n  a n d  t h e  t w o  w o m e n  w h o  w e r e  w o r k i n g  
e l s e w h e r e  s t i l l  m e t  w i t h  a  n u m b e r  o f  f r i e n d s  f r o m  t h e  s e t .  W o r k i n g  t h e  h o u r s  i n  a  s h i f t  
p a t t e r n  o f  w o r k  w a s  i d e n t i f i e d  a s  a  p r o b l e m .  M e e t i n g  i n  t h e  p u b l i c  h o u s e  f o r  a  d r i n k ,  
e a t i n g  o u t  a n d  g o i n g  t o  t h e  t h e a t r e  o r  f i l m s  w e r e  i d e n t i f i e d  a s  l e i s u r e  p u r s u i t s .  2  w e r e  
l e a r n i n g  t o  d r i v e ,  o t h e r s  m e n t i o n e d  g o i n g  t o  k e e p  f i t  s e s s i o n s ,  s e w i n g  a n d  p l a y i n g  
b a d m i n t o n  a s  h o b b i e s .  2  m e n t i o n e d  t h e i r  n e e d  f o r  s l e e p , a n d  o n e  m a n  h i s  n e e d  t o  p l a y  
f o o t b a l l  a n d  a t t e n d  w e i g h t  l i f t i n g  s e s s i o n s .  O n e  r e s p o n d e n t  w h o  w o r k e d  i n  a n o t h e r  
h o s p i t a l  s a i d :
E v e r y o n e  m a d e  v e r y  s p e c i a l  f r i e n d s h i p s  
i n  t h e i r  n u r s i n g  t r a i n i n g , w h i c h  i s  
e x t r e m e l y  > i m p o r t a n t  a s  y o u  n e e d  t h e m  
t o  g e t  t h r o u g h  t h e  3  y e a r s .
T h i s  w o m a n  w r o t e  t h a t  t h e  s e t  w a s  s t i l l  a  c l o s e  o n e  a n d  t h a t  a  l a r g e  n u m b e r  w o u l d
m e e t  t o g e t h e r  w h e n  s o m e o n e  w a s  l e a v i n g  t h e  h o s p i t a l .
( v i )  T h e  f u t u r e .
T h e  r e s p o n d e n t s  a s  s t a f f  n u r s e s  w e r e  a s k e d  h o w  a n d  w h e r e  t h e y  s a w  t h e i r  f u t u r e .
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A b r o a d  t o  n u r s e  4 F
W o r k  i n  a n o t h e r  s p e c i a l t y  2 F
M i d w i f e r y  I F
C o u r s e s  e . g . o n c o l o g y  6 F  +  2 M
S t a y  i n  s p e c i a l t y  2 F  +  1 M
H a v e  a  f a m i l y - r e t u r n  t o  n u r s i n g  I F
G o i n g  h o m e  a n d  w i l l  r e t u r n  t o  n u r s e  I F
S t a y i n g  i n  n u r s i n g , n o t  s u r e  o f  f i e l d  I F  +  1 M
S e e k i n g  p r o m o t i o n  1 M
S t u d y  f o r  d i p l o m a  o r  d e g r e e  3 F
I n v o l v e m e n t  i n  r e s e a r c h  I F
Future Number
2  w o m e n  m e n t i o n e d  t h a t  t h e y  w e r e  g e t t i n g  m a r r i e d  a t  s o m e  t i m e  i n  t h e  f u t u r e ,  a n d  
a n o t h e r  w o m a n  s a i d  s h e  w a s  b u y i n g  a  p r o p e r t y  e l s e w h e r e  a n d  w o u l d  t h e r e f o r e  b e  
m o v i n g .
O n e  w o m a n  s a i d  t h a t  s h e  r e a l l y  h a d  n o t  w a n t e d  t o  b e  a  n u r s e ,  b u t  t h a t  h e r  m o t h e r  a n d  
a u n t  w e r e  n u r s e s .  S h e  h a d  e n j o y e d  n u r s i n g  m u c h  m o r e  t h a n  s h e  h a d  e x p e c t e d  a n d  w a s  
g o i n g  t o  c o n t i n u e  t o  n u r s e ,  p r o b a b l y  i n  a n o t h e r  c o u n t r y  f o r  a b o u t  a  y e a r  b e f o r e  
r e t u r n i n g  t o  t h i s  c o u n t r y .
( v i i )  P a r t i c i p a t i o n  i n  t h e  s t u d y .
T h e  r e s p o n d e n t s  w e r e  a s k e d  i f  t h e y  b e l i e v e d  t h a t  p a r t i c i p a t i o n  i n  t h i s  s t u d y  h a d  
a f f e c t e d  o r  i n f l u e n c e d  t h e m  i n  a n y  w a y .  7  w o m e n  r e p l i e d  t h a t  i t  h a d  n o t ,  7  w o m e n  
a n d  t h e  4  m e n  c o m m e n t e d  t h a t  p a r t i c i p a t i o n  h a d  e n a b l e d  t h e m  t o  t a k e  t i m e  t o  t h i n k  
a b o u t  t h e i r  w o r k , t o  r e f l e c t  a n d  t o  s h a r e  e x p e r i e n c e s .  O n e  m a n  s t a t e d :
I t  h a s  b e e n  b e n e f i c i a l , a n  o p p o r t u n i t y  t o  
e x p r e s s  m y s e l f  i n  a  c o n f i d e n t i a l  
m a n n e r . G e t  t h i n g s  o f f  m y  c h e s t  t o  
s o m e o n e  w h o  u n d e r s t a n d s  f u l l y .
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I  h a v e  e n j o y e d  i t . l t  h a s  e n a b l e d  m e  t o  
q u e s t i o n  m y  c h a n g i n g  a t t i t u d e s  t o  
n u r s i n g . l t  h a s  i n f l u e n c e d  m e  i n  a  
p o s i t i v e  w a y  n o t h i n g  d e t r i m e n t a l .
I n  r e p o n s e  t o  b e i n g  a s k e d  i f  t h e y  b e l i e v e d  t h a t  t h e y  h a d  s h a r e d  t h e i r  t r u e  f e e l i n g s  w i t h  
m e  [ t h e  r e s e a r c h e r ] ,  a l l  t h e  r e p l i e s  i n d i c a t e d  t h a t  t h e  r e s p o n d e n t s  p e r c e i v e d  t h e y  h a d .  
C o m m e n t s  i n c l u d e d :
•  Y e s , I  h a v e  h o n e s t l y .
•  T r i e d  t o  b e  a s  h o n e s t  a s  I  p o s s i b l y  c a n .
•  A t  t h e  b e g i n n i n g  p e r h a p s  a  b i t  i n t i m i d a t e d , b u t  a s  t i m e  w e n t  o n  i t  w a s  a l l  
r i g h t . N o  p o i n t  i n  n o t  b e i n g  h o n e s t  r e a l l y .
•  P e r h a p s  c o u l d  b e  m o r e  b l u n t .
O n e  w o m a n :
I ' v e  t r i e d  t o  b e  a s  h o n e s t  a s  I  p o s s i b l y  
c a n , t h e r e  i s  n o  p o i n t  n o t  g o i n g  t o  d o  y o u  
o r  m y s e l f  a n y  g o o d . I n  t h i s  s o r t  o f  
s t u d y , t h e r e  i s  n o  r i g h t  o r  w r o n g  a n s w e r  
r e a l l y , i s  t h e r e ?  J u s t  p e r s o n a l  v i e w s  a n d  
h o w  t h e y  c h a n g e  r e a l l y  o v e r  f o u r  y e a r s .
2 . D i s c u s s i o n  o n  f i n d i n g s .
( i )  T h e  r o l e  o f  s t a f f  n u r s e .
T h e  r e s p o n d e n t s '  p e r c e p t i o n s  o f  t h e i r  r o l e  w e r e  i n f l u e n c e d  b y  t h e i r  p a r t i c u l a r  w o r k  
s i t u a t i o n .  T h o s e  w h o  w e r e  s t a f f  n u r s e s  i n  w a r d s  w i t h  n o  s t u d e n t s  o n  t h e  e s t a b l i s h m e n t  
a n d  i n  s p e c i a l i s e d  a r e a s  l i k e  t h e  r e c o v e r y  r o o m  ( w h e r e  c a r e  w a s  d e l i v e r e d  t o  
u n c o n s c i o u s  p a t i e n t s , w i t h  s t u d e n t s  s p e n d i n g  j u s t  o n e  w e e k  a s  o b s e r v e r / p a r t i c i p a n t s ) ,  
p e r c e i v e d  t h e i r  r o l e  i n  c e r t a i n  w a y s  d i f f e r e n t l y  f r o m  t h o s e  r e s p o n d e n t s  w h o  w o r k e d  a s  
s t a f f  n u r s e s  i n  " g e n e r a l  w a r d s "  w i t h  s t u d e n t s  a s  p a r t  o f  t h e  e s t a b l i s h m e n t .
One woman:
T h e y  p e r c e i v e d  t h e i r  r o l e s  a s  p r i m a r i l y  b e i n g  r e s p o n s i b l e  f o r  p a t i e n t  c a r e  a n d  m a n y  
e m p h a s i e d  t h a t  t h e  d e g r e e  o f  r e s p o n s i b i l t y  w a s  d i f f e r e n t  f r o m  t h a t  o f  s t u d e n t s .  T h e y  
w e r e  a c c o u n t a b l e  f o r  t h e i r  o w n  a n d  o t h e r s  a c t i o n s ,  a n d  w e r e  p e r m a n e n t  m e m b e r s  o f  
s t a f f .  S t u d e n t s  w e r e  r e s p o n s i b l e  f o r  t h e i r  b e h a v i o u r ,  b u t  i t  w a s  p e r c e i v e d  t h a t  t h e  s t a f f  
n u r s e s  h a d  o v e r a l l  r e s p o n s i b i l i t y .  T h e  r o l e  e n c o m p a s s e d  s u c h  t a s k s  a s  o r d e r i n g  d r u g s ,  
b u t  o v e r  o n e  t h i r d  o f  t h e  r e s p o n d e n t s  s t a t e d  t h e y  w e r e  i n v o l v e d  i n  d i r e c t  p a t i e n t  c a r e  
a n d  w o r k i n g  w i t h ,  t e a c h i n g  a n d  g i v i n g  f e e d b a c k  t o  s t u d e n t s .  T h e s e  f i n d i n g s  a r e  
s i m i l a r  t o  t h e  p e r c e p t i o n s  o f  t h e  r e s p o n d e n t s  a s  s e n i o r  s t u d e n t s .  T h e r e  w a s  o f f i c i a l l y  a  
d i f f e r e n c e  b e t w e e n  t h e  r o l e  o f  a  n e w l y  q u a l i f i e d  G r a d e  D  s t a f f  n u r s e , a n d  a  m o r e  
e x p e r i e n c e d  G r a d e  E  s t a f f  n u r s e . T w o  r e s p o n d e n t s  f o u n d  i n  p r a c t i c e  t h a t  o n  o c c a s i o n s  
a n d  p a r t i c u l a r l y  w h e n  t h e r e  w a s  a  s h o r t a g e  o f  q u a l i f i e d  s t a f f , t h e  r o l e s  b e c a m e  
i n t e r c h a n g e a b l e .  T h i s  w o u l d  a p p e a l *  t o  s u b s t a n t i a t e  t h e  t h e o r y  m e n t i o n e d  i n  c h a p t e r  
e i g h t  t h a t  s t a f f i n g  l e v e l s  a n d  e s t a b l i s h m e n t s  m a y  e f f e c t  t h e  p e r f o r m a n c e  o f  r o l e s .
a )  T e a c h i n g  a n d  s u p p o r t i n g .
A  n u m b e r  o f  r e s p o n d e n t s  w e r e  m e n t o r s  t o  s t u d e n t s .  S o m e  o f  t h e  c o n c e r n s  e x p r e s s e d  
b y  t h e m  a b o u t  m e n t o r s  d u r i n g  t h e i r  t r a i n i n g  a p p e a r e d  t o  h a v e  b e e n  a l l a y e d  b y  e a c h  
s t u d e n t  h a v i n g  t w o  m e n t o r s .  A  n u m b e r  o f  r e s p o n d e n t s  e x p r e s s e d  c o n c e r n  t h a t  t h e y  d i d  
n o t  k n o w  h o w  t o  a p p r o a c h  t h e  t e a c h i n g  o f  s t u d e n t s .
b )  M a n a g e m e n t  o f  c a r e .
T h e  w a y  n u r s i n g  c a r e  w a s  o r g a n i s e d  d e p e n d e d  o n  t h e  t y p e  o f  w a r d  a n d  t h e  p r o b l e m s  
o f  t h e  p a t i e n t s , a n d  t h e  p h i l o s o p h y  o f  t h e  t r a i n e d  s t a f f  h e a d e d  b y  t h e  s i s t e r / c h a r g e . T h e  
r e s p o n d e n t s  d i d  n o t  m e n t i o n  t a s k  a l l o c a t i o n ,  e x c e p t  t h a t  o n e  c o m m e n t e d  t h a t  s h e  s p e n t  
t i m e  i n  d e l i v e r i n g  d r u g s  t o  a l l  t h e  p a t i e n t s ,  a l t h o u g h  i n d i v i d u a l  p a t i e n t  c a r e  w a s  
p r a c t i s e d .
c )  G e n d e r .
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T h e  s t u d e n t  r e s p o n d e n t s '  p e r c e p t i o n s  t h a t  m a l e  s t u d e n t s  w e r e  t r e a t e d  d i f f e r e n t l y  f r o m
t h e  f e m a l e  s t u d e n t s ,  a n d  u s u a l l y  w i t h  m o r e  r e s p e c t ,  w e r e  r e a f f i r m e d  b y  t h e i r  
p e r c e p t i o n s  a s  s t a f f  n u r s e s .  T h e  f e m a l e  s t a f f  n u r s e s  s t a t e d  t h a t  m a l e  s t a f f  n u r s e s  w e r e  
t r e a t e d  t h e  s a m e  a s  t h e  f e m a l e ,  b u t  t h e  m a l e  r e s p o n d e n t s  c o n s i d e r e d  t h a t  t h e y  w e r e  
t r e a t e d  d i f f e r e n t l y .  T h e r e  w e r e  n o t  m a n y  m e n  a s  s t a f f  n u r s e s  a n d  t h i s  d i f f e r e n c e  i n  
p e r c e p t i o n s  m i g h t  h a v e  a r i s e n  b e c a u s e  t h e  w o m e n  d i d  n o t  p e r c e i v e  t h a t  t h e  o n l y  m a n  
o n  t h e  t e a m  m i g h t  h a v e  f e l t  o u t  o f  t h i n g s  a n d  a p a r t  f r o m  t h e  g r o u p , p a r t i c u l a r l y  i f  
f e e l i n g s  w e r e  u n a b l e  t o  b e  e x p r e s s e d  a n d  s h a r e d .
d )  P e r c e p t i o n s  o n  t h e  r e l a t i o n s h i p s  a n d  r o l e  a s  t e a m  m e m b e r s .
Q u a l i f i e d  n u r s i n g  s t a f f .
T h e  m a j o r i t y  o f  t h e  r e s p o n d e n t s  s t a t e d  t h e i r  r e l a t i o n s h i p s  w i t h  o t h e r  s t a f f  n u r s e s  a n d  
t h e  s i s t e r / c h a r g e  n u r s e  w e r e  h a r m o n i o u s ,  b u t  t w o  m e n t i o n e d  t h e r e  a p p e a r e d  t o  b e  
f r i c t i o n  o r  a  d i v i s i o n  b e t w e e n  t h e  t r a i n e d  s t a f f ,  a n d  w e r e  c o n c e r n e d  a b o u t  t h e  
p o t e n t i a l l y  a d v e r s e  e f f e c t  o n  s t u d e n t s .
T h e  r e s p o n d e n t s  w e r e  l i n k e d  t o  a  s e n i o r  s t a f f  n u r s e  o r  s i s t e r / c h a r g e  w h o  a c t e d  a s  t h e i r  
m e n t o r .  T h i s  a p p e a r e d  t o  w o r k  s a t i s f a c t o r i l y  f o r  t h e  m a j o r i t y ,  b u t  p r o b l e m s  w r e  
i d e n t i f i e d  b y  t w o .  O n e  m e n t o r  d i d  n o t  f u l f i l  t h e  r o l e ,  a n d  o n e  m a n  w a s  l e f t  t o  h i s  o w n  
d e v i c e s  a f t e r  o n e  w e e k .
A u x i l i a r i e s .
T h e  p e r c e p t i o n s  o f  t h e  m a j o r i t y  o f  t h e  c o h o r t  a s  s t u d e n t s  t h a t  a u x i l i a r i e s  w e r e  h e l p f u l  
i n f o r m e d  m e m b e r s  o f  t h e  t e a m ,  w e r e  c o n f i r m e d  b y  t h e i r  p e r c e p t i o n s  a s  s t a f f  n u r s e s .  
T w o  s t a f f  n u r s e s  h o w e v e r ,  d i s c o v e r e d  t h e  p o w e r  l o n g  e s t a b l i s h e d  a u x i l i a r i e s  m a y  h o l d  
i f  t h e y  d i s a g r e e  w i t h  t h e  v i e w s  a n d  p o l i c i e s  o f  t h e  t r a i n e d  s t a f f .
D o c t o r s .
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T h e  s t a f f  n u r s e  r e s p o n d e n t s  d i s c o v e r e d  t h a t  m a n y  d o c t o r s  a p p e a r e d  t o  t r e a t  t h e m  a s
k n o w l e d g e a b l e  p r o f e s s i o n a l s , a n d  t r e a t e d  t h e m  w i t h  m o r e  r e s p e c t  t h a n  w h e n  t h e y  w e r e  
s t u d e n t s . S o m e  s a i d  t h a t  t h e  d i f f e r e n t  u n i f o r m  m a d e  t h e m  s t a n d  o u t , a n d  t h e y  g o t  t o  
k n o w  t h e  d o c t o r s  m o r e  w h o  w e r e  a t t a c h e d  t o  t h e i r  w a r d s  o n  a  m o r e  p e r m a n e n t  b a s i s .  
T h r e e  w o m e n  e x p r e s s e d  r e s e r v a t i o n s  a b o u t  t h e  d o c t o r s '  m a n n e r s  a n d  a b i l i t i e s . T w o  
e x p e r i e n c e d  t r e a t m e n t  m e n t i o n e d  b y  s o m e  r e s p o n d e n t s  a s  s t u d e n t s .  T h i s  w a s  t h a t  t h e  
n u r s e  w a s  t h e r e  t o  e n s u r e  t h e  d o c t o r s '  p h y s i c a l  c o m f o r t ,  a n d  t h e  " n e w "  d o c t o r  w a s  
s o m e t i m e s  r e l u c t a n t  t o  e x p o s e  h i s  i g n o r a n c e ,  p a r t i c u l a r l y  t o  a  n u r s e .
T u t o r s .
T h e  s t a f f  n u r s e s  r e t a i n e d  t h e i r  v i e w s  t h e y  h e l d  a s  s t u d e n t s  t h a t  t h e  t u t o r s  s h o u l d  b e  
i n v o l v e d  m o r e  i n  t h e  c l i n i c a l  a r e a s ,  b u t  a s  s t a f f  n u r s e s  t h e y  w e r e  m o r e  a w a r e  o f  t h e  
d i f f e r e n t  f u n c t i o n s  o f  t h e  t u t o r  r o l e .
( i i )  P r e p a r a t o r y  p e r i o d .
I n  r e t r o s p e c t  t h e r e  w e r e  m i x e d  v i e w s  a b o u t  t h e  r e s p o n d e n t s '  p r e p a r a t i o n  t o  b e c o m e  
s t a f f  n u r s e s . l t  i s  a r g u e d  i t  i s  i m p o s s i b l e  t o  s e p a r a t e  c u r r e n t  e x p e r i e n c e s  a n d  k n o w l e d g e  
f r o m  p r e v i o u s  l e a r n i n g ,  p a r t i c u l a r l y  l o o k i n g  b a c k  f r o m  a  t i m e  i n t e r v a l  o f  e i g h t  
m o n t h s .
T h e  c h a n g e  i n  r o l e  a n d  s t a t u s  o v e r t l y  e x p r e s s e d  b y  t h e  d i f f e r e n t  u n i f o r m ,  g a v e  r i s e  t o  
f e e l i n g s  o f  a n x i e t y  i n  m a n y  r e s p o n d e n t s  a t  t h e  s t a r t  o f  t h e i r  n e w  r o l e .  M a n y  h a d  
e x p r e s s e d  a n x i e t y  a b o u t  t h e  r o l e  c h a n g e  a s  s e n i o r  s t u d e n t s ,  a n d  t h e s e  a n x i e t i e s  
c o n t i n u e d  i n  t h e  r e a l i t y  o f  t h e  s i t u a t i o n  a s  s t a f f  n u r s e s .
( i i i )  O n g o i n g  e d u c a t i o n .
A  n u m b e r  o f  t h e  r e s p o n d e n t s  m e n t i o n e d  t h e i r  g r o w t h  i n  c o n f i d e n c e  a n d  a b i l i t i e s  a s  
t h e y  p e r f o r m e d  t h e  s t a f f  n u r s e  r o l e , a n d  t h e y  c o n t i n u e d  t h e  d e v e l o p m e n t  o f  t h e i r  
p r o f e s s i o n a l  r o l e s  b y  a t t e n d i n g  c o u r s e s  a n d  s t u d y  d a y s .  T h e  r e s p o n d e n t s  h a d  a l l  
r e c e i v e d  s o m e  f o r m  o f  o n g o i n g  e d u c a t i o n  d u r i n g  t h e  e i g h t  m o n t h  p e r i o d  f o l l o w i n g  
q u a l i f i c a t i o n . T h i s  c o n t r a s t s  w i t h  t h e  p r o p o s e d  m i n i m u m  o f  f i v e  d a y s  i n  t h r e e  y e a r s
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m a n d a t o r y  p e r i o d  b e i n g  c u r r e n t l y  a d v o c a t e d  b y  t h e  U K C C .  ( P o s t  R e g i s t r a t i o n  
E d u c a t i o n  a n d  P r a c t i c e  P r o j e c t )
T h e  e n h a n c e m e n t  o f  l e a r n i n g  w a s  e n a b l e d  b y  a r t i c l e s  a n d  b o o k s  b e i n g  a v a i l a b l e  i n  t h e  
w a r d s  a n d  t h e  u s e  o f  r e s e a r c h  f i n d i n g s  t o  a i d  n u r s i n g  p r a c t i c e .
( i v )  F u t u r e  c a r e e r  p a t h w a y .
T h e  p e r c e p t i o n s  o f  t h e  m a j o r i t y  o f  t h e  c o h o r t  a s  s t u d e n t s , t h a t  t h e y  w o u l d  r e m a i n  a s  
s t a f f  n u r s e s  w o r k i n g  i n  t h e i r  h o s t  h e a l t h  d i s t r i c t  w e r e  b o r n  o u t . T w o  w o m e n  w o r k e d  i n  
o t h e r  h o s p i t a l s ,  a  r e a s o n  o n e  m o v e d  w a s  b e c a u s e  s h e  r e c e i v e d  l i t t l e  s u p p o r t  a s  a  s t a f f  
n u r s e .  T h e  o t h e r  m o v e d  t o  g a i n  e x p e r i e n c e  i n  t h e  c a r e  o f  s p e c i f i c  p a t i e n t s , a n d  s t a t e d  
t h a t  a t  f i r s t  s h e  f e l t  p e r h a p s  i t  w o u l d  h a v e  b e e n  t o  h e r  a d v a n t a g e  t o  h a v e  g a i n e d  s o m e  
s t a f f  n u r s e  e x p e r i e n c e  i n  t h e  h o s t  d i s t r i c t .  T h i s  r e s p o n d e n t  m a d e  c o m m e n t  o n  h e r  f i r s t  
d i f f i c u l t  w a r d  e x p e r i e n c e , " i t  h u r t s " .
I n  c o n t r a s t  t o  S i m p s o n ' s  ( 1 9 7 9 )  f i n d i n g s , t h e  r e s p o n d e n t s '  p r e d i c t i o n  a b o u t  t h e i r  f u t u r e  
c a r e e r  p a t h w a y s  w o u l d  i n d i c a t e  t h a t  t h e i r  c o m m i t m e n t  t o  n u r s i n g  w a s  s t r o n g  a t  t h i s  
s t a g e  o f  t h e i r  c a r e e r .  A  f o l l o w  u p  s u r v e y  w o u l d  b e  n e e d e d  t o  d e t e r m i n e  i f  t h i s  
c o m m i t m e n t  r e m a i n e d .
( v )  C o h e s i o n  o f  t h e  g r o u p .
T h e  p e r c e p t i o n s  o f  t h e  r e s p o n d e n t s  d u r i n g  t r a i n i n g  t h a t  t h e  g r o u p  w a s  a  c o h e s i v e  
f r i e n d l y  o n e  a p p e a r e d  t o  p e r s i s t . M a n y  s t a f f  n u r s e s  c o n t i n u e d  t o  m e e t  w i t h  f r i e n d s  
f r o m  t h e  s e t  i n c l u d i n g  t h e  t w o  w h o  h a d  l e f t  t h e  d i s t r i c t .  T h e  o n l y  t i m e  h o w e v e r  t h a t  
t h e  m a j o r i t y  m e t  t o g e t h e r  a p p e a r e d  t o  b e  w h e n  s o m e o n e  w a s  a b o u t  t o  l e a v e .  T h e  
i m p o r t a n c e  o f  s p e c i f i c  t i m e s  f o r  t h e  s e t  t o  m e e t  e . g .  i n  t h e  s c h o o l  d u r i n g  s t u d y  
s e s s i o n s  i s  h i g h l i g h t e d .  W o r k i n g  d i f f e r e n t  s h i f t s , o n  d i f f e r e n t  s i t e s ,  a n d  d e v e l o p i n g  
d i f f e r e n t  i n t e r e s t s  m e d i a t e  a g a i n s t  t h e  g r o u p  m e e t i n g  a s  s u c h .
3 . P l a c i n g  t h e  k e y  p e o p l e  w i t h i n  t h e  c o n t e x t  o f  t h e  s t u d y .
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T h e  p e r s o n a l  t u t o r s  w e r e  q u a l i f i e d  n u r s e  t e a c h e r s , w h o  w e r e  r e s p o n s i b l e  f o r  t h e
s u p p o r t  o f  a  n u m b e r  o f  t h e  r e s p o n d e n t s  t h r o u g h o u t  t h e i r  t r a i n i n g .  I n i t i a l l y  t h e r e  w e r e  
f o u r ,  b u t  o n e  l e f t  i n  t h e  s e c o n d  y e a r  a n d  t h e  r e s p o n d e n t s  i n  h e r  c a r e  w e r e  r e a l l o c a t e d  
t o  t h e  r e m a i n i n g  t u t o r s , w i t h  t h e  r e s p o n d e n t s  g i v e n  c h o i c e  i n  t h i s  s e l e c t i o n .  T h e  
p e r s o n a l  t u t o r s  a l s o  t a u g h t  t h e  r e s p o n d e n t s  d u r i n g  t h e  s t u d y  s e s s i o n s .
T h e  p e r s o n a l  t u t o r s  w e r e  i n t e r v i e w e d  o n c e  i n  e a c h  o f  t h e  t h r e e  y e a r s  o f  t h e  
p r e p a r a t o r y  s c h e m e , a n d  a t  a p p r o x i m a t e l y  e i g h t  m o n t h s  f o l l o w i n g  t h e  s c h e m e ' s  
c o m p l e t i o n .  O n e  t u t o r  h a d  l e f t  a t  t h i s  t i m e  b u t  a g r e e d  t o  b e  i n t e r v i e w e d  a t  h e r  p l a c e  o f  
w o r k .
T h e  r e s p o n d e n t s  c a m e  i n t o  c o n t a c t  w i t h  a n d  w e r e  t a u g h t  b y ,  o t h e r  t u t o r s  a n d  t h e  
a l l o c a t i o n  o f f i c e r , w h o  w e r e  a l s o  i n v o l v e d  w i t h  t h e  p l a n n i n g  a n d  a d m i n i s t r a t i o n  o f  t h e  
c u r r i c u l u m .  A l l  t h e s e  p e o p l e  w e r e  i m p o r t a n t  f i g u r e s  i n  t h e  s o c i a l i z a t i o n  p r o c e s s  o f  t h e  
c o h o r t ,  d e t e r m i n i n g  t o  a  d e g r e e  h o w  a n d  w h a t  t e a c h i n g  m e t h o d s  w e r e  e m p l o y e d  a n d  
w h i c h  c l i n i c a l  p l a c e m e n t s  w e r e  u s e d  f o r  t h e  r e s p o n d e n t s ' p r a c t i c a l  e x p e r i e n c e s .
O n e  s e n i o r  t u t o r , o n e  t u t o r  a n d  t h e  a l l o c a t i o n  o f f i c e r  w e r e  i n t e r v i e w e d  o n c e , a t  
a p p r o x i m a t e l y  e i g h t  m o n t h s  f o l l o w i n g  t h e  c o m p l e t i o n  o f  t h e  r e s p o n d e n t s '  
t r a i n i n g . T h e s e  t u t o r s  h a d  e x p e r i e n c e  a s  p e r s o n a l  t u t o r s  t o  o t h e r  s e t s .
W a r d  s i s t e r s  a r e  k e y  p e o p l e  i n  t h e  c r e a t i o n  a n d  m a i n t a i n e n c e  o f  t h e  c l i n i c a l  l e a r n i n g  
e n v i r o n m e n t s , i n  w h i c h  p a t i e n t s  r e c e i v e  c a r e  f r o m  t h e  w a r d  n u r s i n g  t e a m . T h e  s t u d e n t  
r e s p o n d e n t s  i n  t h i s  s t u d y  h a d  n o t  n e c e s s a r i l y  g a i n e d  p r a c t i c a l  e x p e r i e n c e  w i t h  t h e s e  
w a r d  s i s t e r s . T h e s e  s i s t e r s  w e r e  a  r a n d o m  s a m p l e  f r o m  a m o n g s t  t h e  s e n i o r  a n d  j u n i o r  
s i s t e r s  w h o  h a d  w o r k e d  w i t h  a  s t a f f  n u r s e  f r o m  t h e  c o h o r t , ( a s  e x p l a i n e d  i n  C h a p t e r  
F o u r ) . T h e s e  s i s t e r s  w e r e  i n t e r v i e w e d  o n c e  a t  a p p r o x i m a t e l y  e i g h t  m o n t h s  f o l l o w i n g  
t h e  q u a l i f i c a t i o n  o f  t h e  r e s p o n d e n t s  a s  r e g i s t e r e d  n u r s e s .
T h e  a i m  o f  t h e  i n t e r v i e w s  o f  t h e s e  q u a l i f i e d  s t a f f , w a s  t o  e n d e a v o u r  t o  d e t e r m i n e  t h e  
p e r c e p t i o n s  o f  t h e s e  s i g n i f i c a n t  o t h e r s  o n  t o p i c s  a n d  t h e m e s  r a i s e d  a n d  d i s c u s s e d  b y  
t h e  r e s p o n d e n t s , a n d  t o  d i s c o v e r  i f  t h e  p e r c e p t i o n s  o f  t h e s e  k e y  p e o p l e  w e r e  s i m i l a r  t o  
e a c h  o t h e r  a n d  t o  t h e  p e r c e p t i o n s  o f  t h e  r e s p o n d e n t s  a s  s t u d e n t s  a n d  a s  s t a f f  n u r s e s .
4 . I n t e r v i e w s - p e r s o n a l  t u t o r s . ( A p p e n d i x  1 3 )
a )  T h e  f i r s t  i n t e i v i e w .
T h e  f i r s t  i n t e r v i e w  w i t h  e a c h  o f  t h e  p e r s o n a l  t u t o r s  t o  t h e  c o h o r t  e s t a b l i s h e d  t h e  r o l e
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o f  t h e  r e s e a r c h e r :  a n s w e r i n g  q u e r i e s  a b o u t  t h e  s t u d y ,  a n d  e s t a b l i s h i n g  r a p p o r t .  T h i s  
d e f i n e d  t h e  r e s e a r c h e r  i n  a  d i f f e r e n t  r o l e  f r o m  t h a t  o f  t h e  h e a d  o f  t h e  s c h o o l  a s  i t  i s  
u s u a l l y  p e r c e i v e d .
( i )  T h e  c o h o r t .
E a c h  t u t o r  m a d e  c o m m e n t s  a b o u t  t h e  s e t ,  i . e . h o w  t h e  t u t o r s  p e r c e i v e d  r e l a t i o n s h i p s  
w i t h i n  t h e  c o h o r t , a n d  h o w  i n d i v i d u a l s  w e r e  c o p i n g  w i t h  t h e i r  s t u d i e s  a n d  c l i n i c a l  
p l a c e m e n t s . T h e  c o m m e n t s  a t  t h i s  s t a g e  i n d i c a t e d  t h a t  a l l  t h e  p e r s o n a l  t u t o r s  
c o n s i d e r e d  t h e  s e t  t o  b e  a  c o h e s i v e  o n e .  S o m e  c o n c e r n s  w e r e  e x p r e s s e d  b y  o n e  t u t o r  
a b o u t  o n e  f e m a l e  r e s p o n d e n t  w h o  d i d  n o t  a p p e a l *  t o  m i x  s o c i a l l y  w i t h  t h e  g r o u p .  S h e  
c o n s i d e r e d  s h e  w a s  " s o m e o n e  w h o  f e e l s  s h e  k n o w s  b e s t "  a n d  u s e d  e x c u s e s  n o t  t o  
m e e t  w i t h  t h e  p e r s o n a l  t u t o r , ( t h i s  r e s p o n d e n t  w a s  o n e  o f  t h e  l e a v e r s ) .  C o m m e n t s  w e r e  
m a d e  a b o u t  s i x  w o m e n  a n d  t w o  m e n  w h o  n e e d e d  t o  s t u d y  m o r e , a n d  c o n c e r n s  
e x p r e s s e d  t h a t  o n e  m a n  a n d  o n e  w o m a n  h a d  b e e n  r e f e r r e d  i n  t h e i r  c l i n i c a l  a s s e s s m e n t s  
- i n  b o t h  i n s t a n c e s  t h e  p e r s o n a l  t u t o r  h a d  b e e n  t o  s e e  t h e m  a n d  t h e  t r a i n e d  s t a f f  
c o n c e r n e d .
( i i )  P e r s o n a l  t u t o r  r o l e .
O n e  t h e m e  w h i c h  a r o s e  f r o m  c o m m e n t s  m a d e  b y  t h e  c o h o r t ,  a n d  d i s c u s s e d  i n  a l l  t h e  
i n t e r v i e w s ,  w a s  t h e  s u p p o r t  g i v e n  t o  t h e  c o h o r t  f r o m  t h e  t u t o r s  i n  t h e i r  s p e c i f i c  r o l e  a s  
p e r s o n a l  t u t o r s . T h e  r o l e  w a s  p e r c e i v e d  a s  b e i n g  t h a t  o f  c o u n s e l l o r  m e n t o r , f a c i l i t a t o r  
a n d  s u p p o r t e r  t o  t h e  s t u d e n t s . O n e  t u t o r  s t a t e d  h e r  r o l e  w a s  " t o  e n s u r e  t h e  s t u d e n t  
b e c o m e s  q u e s t i o n i n g , r e a s o n i n g  a n d  a  l a t e r a l  t h i n k e r " . A n o t h e r  s a i d  t h a t :
I ' m  a  m e n t o r  -  s o m e o n e  t o  t a l k  t o , y e l l  
a t , b o u n c e  i d e a s  o f f .  M o r e  a  p a r t n e r  t h a n  
g u i d e . W e  g o  t h r o u g h  p r o b l e m s , I  
a d v i s e a n d  o c c a s i o n a l l y  l e a d .
A n o t h e r  p e r s o n a l  t u t o r  g a v e  g u i d a n c e  o n  t h e o r e t i c a l  n e e d s  a n d  f u t u r e  p r o f e s s i o n a l  
d e v e l o p m e n t .  T h e  t h r e e  p e r s o n a l  t u t o r s  i n  t h e  l a s t  i n t e r v i e w s  a l l  c o n s i d e r e d  t h a t  t h e y  
m e t  w i t h  r e s p o n d e n t s  a t  t h e i r  r e q u e s t  t o  d i s c u s s  t h e i r  p e r s o n a l  p r o b l e m s ,  a l t h o u g h  o n e  
s t a t e d  t h a t  n o t  m a n y  c a m e  t o  h e r  f o r  t h i s  r e a s o n .  T h e  t h r e e  t u t o r s  s t a t e d  t h a t  t h e y  d i d  
s e e  t h e  r e s p o n d e n t s  i n  t h e  c l i n i c a l  a r e a s , b u t  t h a t  t h i s  m o s t l y  o c c u r r e d  i f  t h e r e  w e r e
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s p e c i f i c  d i f f i c u l t i e s , o r  i f  t h e  r e s p o n d e n t s  w o r k e d  i n  t h e  w a r d  w h e r e  t h e  p e r s o n a l  t u t o r  
w a s  t h e  l i n k  t u t o r .  T h e  r e s p o n d e n t s  m o s t l y  m a d e  a p p o i n t m e n t s  t o  m e e t  w i t h  t h e i r  
p e r s o n a l  t u t o r s  i n d i v i d u a l l y  i n  t h e i r  o f f i c e s . T h e  t u t o r s  a l s o  m e t  w i t h  " t h e i r  
r e s p o n d e n t s "  a s  a  g r o u p  d u r i n g  s o m e  o f  t h e  s t u d y  s e s s i o n s .
( i i i )  S e t  c o h e s i o n .
A n o t h e r  t h e m e  d i s c u s s e d  d u r i n g  t h e  i n t e r v i e w s  w a s  t h e  c o h e s i v e n e s s  o f  t h e  
c o h o r t . T h e  p e r c e p t i o n s  w e r e  o f  a n  i n t e g r a t e d  g r o u p  w h o  m i x e d  t o g e t h e r  w e l l .  O n e  
t u t o r  c o n s i d e r e d  " t h e y  h a v e  a  c a r i n g  a t t i t u d e , w h i c h  c o m e s  a c r o s s  i n  t h e  g r o u p " .  
A n o t h e r  s t a t e d  t h a t  t h e y  w e r e  n o t  q u i t e  t h e  s a m e  a s  o t h e r  g r o u p s  b e c a u s e  o f  t h e  a g e  
r a n g e  a n d  d i f f e r i n g  b a c k g r o u n d s , a n d  s a i d  " t h e y  c a m e  a c r o s s  a s  m o r e  m a t u r e , s e n s i b l e  
p e o p l e " .  T h i s  t u t o r  c o n s i d e r e d  i t  d e p e n d e d  o n  h o w  t h e  i n t r o d u c t o r y  c o u r s e  w a s  
p e r c e i v e d  b y  t h e  g r o u p ,  a n d  t h a t  t h e y  a l s o  n e e d e d  t o  k n o w  t h a t  t h e  p e r s o n a l  t u t o r s  
c a r e d  a b o u t  t h e m .  I n  t h e  f o u r t h  i n t e r v i e w  t h e  t h r e e  p e r s o n a l  t u t o r s  d i s c u s s e d  t h i s  
c o h e s i v e n e s s  o f  t h e  c o h o r t  f u r t h e r ,  a n d  c o n s i d e r e d  t h a t  t h e r e  h a d  b e e n  o n e  o r  t w o  
d o m i n a n t  p e o p l e ,  b u t  t h i s  h a d  n o t  c a u s e d  c o n f l i c t .  O n e  s t a t e d  t h a t  t h e  s e t  w a s  n o t  s o  
" c l i q u e y "  a s  o t h e r  s e t s ,  a l t h o u g h  t h e r e  w e r e  d i s t i n c t i v e  f r i e n d s h i p  g r o u p s  w i t h i n  i t .  
T h i s  t u t o r  c o n s i d e r e d  t h a t  p e o p l e  l e a v i n g  t h e  s e t  h a d  h a d  a n  e f f e c t  o n  t h e  t u t o r  g r o u p s  
( t h e  t u t o r s  m e t  w i t h  t h e i r  p e r s o n a l  s t u d e n t s  a s  g r o u p s ,  u s u a l l y  d u r i n g  s t u d y  s e s s i o n s ) ,  
w i t h  t h e s e  g r o u p s  b e c o m i n g  m o r e  s i g n i f i c a n t  t o  t h e  m e m b e r s ;  a n o t h e r  t u t o r  s t a t e d  t h a t  
t h e  g r o u p  h a d  n o t  b e e n  d i s r u p t e d  b y  p e o p l e  l e a v i n g  a n d  t h e  s e t  h a d  n o t  " s p l i t  i n t o  
n a s t y  l i t t l e  g r o u p s " .  O n e  s a i d :
I n i t i a l l y  i t  w a s  a  c o h e s i v e  s e t  a n d  s t a y e d  
t h a t  w a y . T h e y  h a d  t h e i r  g r o u p s  o f  
f r i e n d s ,  b u t  t h e y  d i d  h e l p  e a c h  o t h e r  
o u t . I n  t h a t  g r o u p , t h e r e  w e r e  n o t  s o  m a n y  
f a c t i o n s  a s  y o u  c a n  h a v e  i n  o t h e r  s e t s .
T w o  p e r s o n a l  t u t o r s  a t  t h e  l a s t  i n t e r v i e w  s t a t e d  t h a t  t h e  c o h o r t  a t  o n e  p e r i o d  e a r l y  i n  
t h e  s c h e m e , h a d  c o n s i d e r e d  t h e m s e l v e s  " a  b i t  s p e c i a l " ,  b e c a u s e  o f  t h e i r  i n v o l v e m e n t  i n  
t h e  s t u d y .  M e e t i n g  w i t h  t h e  r e s e a r c h e r  " m a d e  t h e m  f e e l  a  b i t  p r i v i l e g e d " .  B o t h  t u t o r s  
c o n s i d e r e d  t h i s  h a d  n o t  l a s t e d  a n d  a s  o n e  s t a t e d , "  h a d  n o t  h i n d e r e d  t h e  g r o u p " .  A l l  
t h r e e  t u t o r s  h a d  b e e n  i n v i t e d  o u t  w i t h  t h e  s e t ,  b u t  c o u l d  n o t  a t t e n d  b e c a u s e  o f  p r e v i o u s  
a p p o i n t m e n t s .  O n e  t u t o r  o r g a n i s e d  a  c r o s s  c u l t u r a l  g r o u p  w h i c h  m e t  f o r  s o c i a l  a n d  
e d u c a t i o n a l  p u r p o s e s ,  a n d  o n e  w o m a n  a n d  o n e  m a n  f r o m  t h e  c o h o r t  w e r e  r e g u l a r  
a t t e n d e r s  a n d  p r o m i n e n t  i n  t h e  o r g a n i s i n g  o f  a c t i v i t i e s .  O n e  s a i d  s h e  " b u m p e d  i n t o
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t h e m  a t  l u n c h t i m e s  o c c a s i o n a l l y "  a n d  h a d  a  m e a l  o r  a  c o f f e e , a n d  o n e  t u t o r  c o n s i d e r e d  
" t h e y  d o  n o t  s e e  u s  a s  f i g u r e h e a d s , b u t  a s  h e l p i n g  h a n d s " .  A l l  t h r e e  s t a t e d  t h a t  s i n c e  t h e  
r e s p o n d e n t s  h a d  q u a l i f i e d  o n e  o r  t w o  h a d  r u n g  t h e m  u p  f o r  a d v i c e , u s u a l l y  o n  w h a t  
c o u r s e  t o  u n d e r t a k e  n e x t  o r  a b o u t  a  c a r e e r  m o v e .
( i v )  L e a r n i n g  n u r s i n g .
A n o t h e r  t o p i c  d i s c u s s e d  a t  t w o  i n t e r v i e w s  w a s  w h e r e  a n d  f r o m  w h o m  d i d  t h e  
r e s p o n d e n t s  l e a r n  n u r s i n g ?  T h e  t u t o r s  c o n s i d e r e d  t h a t  p r a c t i c a l  s k i l l s  w e r e  l e a r n e d  
p r i m a r i l y  f r o m  s e n i o r  s t u d e n t s ,  p e e r s  a n d  s t a f f  n u r s e s .  S o c i a l ,  c o m m u n i c a t i o n  a n d  
t e a m w o r k  s k i l l s  f r o m  s t u d e n t  n u r s e s  a n d  t h e  " w a r d  t e a m " .  M a n a g e m e n t  s k i l l s  f r o m  
t h e  s i s t e r s  a n d  s t a f f  n u r s e s .  A t  t h i s  s t a g e  t e a c h i n g  s k i l l s  h a d  b e e n  a d d e d  t o  t h e  
c o m p e t e n c i e s  t o  b e  a s s e s s e d , a n d  t h e  t u t o r s  c o n s i d e r e d  t h e s e  s k i l l s  t o  b e  l e a r n e d  f r o m  
s e n i o r  s t u d e n t s , t u t o r s  a n d  t h e  t r a i n e d  s t a f f .  O n e  t u t o r  c o n s i d e r e d  t h e  t u t o r s  t a u g h t  
c o m m u n i c a t i o n  s k i l l s  d u r i n g  s o m e  s t u d y  s e s s i o n s .  I t  f o l l o w e d  t h a t  m o s t  o f  t h e  
l e a r n i n g  w a s  c o n s i d e r e d  t o  b e  f r o m  n u r s i n g  s t a f f  i n  t h e  c l i n i c a l  a r e a s ,  w i t h  s o m e  
t h e o r e t i c a l  a s p e c t s  t a u g h t  i n  t h e  s c h o o l .  O n e  t u t o r  s t a t e d  t h a t  t h e  r e s p o n d e n t s  l e a r n e d  
n u r s i n g  i n  t h e  c l i n i c a l  a r e a s  a n d  t h e o r y  f r o m  t h e  t u t o r s .  A n o t h e r  c o m m e n t e d  t h a t  s o m e  
o f  t h e  r e s p o n d e n t s  e n j o y e d  g r o u p  w o r k  o t h e r s  l e c t u r e s  -  " i t  d e p e n d s  o n  t h e i r  p r e v i o u s  
e x p e r i e n c e s " .  S h e  c o n s i d e r e d  t h a t  s o m e  f o u n d  o p t i o n a l  s e s s i o n s  " d i f f i c u l t ,  b u t  t h e y  a l l  
w e n t  t o  t h e m " . T h i s  t u t o r  c o n s i d e r e d  t h a t  t h e  c o h o r t  w a s  g e n e r a l l y  t r e a t e d  i n  t h e  s c h o o l  
a s  " a d u l t s ,  b u t  t h e y  d o n ' t  a l w a y s  r e a l i s e  i t " .
I n  r e s p o n s e  t o  t h e  q u e s t i o n  " w h a t  d o  y o u  u n d e r s t a n d  b y  n u r s i n g  t h e o r y ? " ,  t w o  
c o n s i d e r e d  i t  t o  b e  " t h e  u n d e r s t a n d i n g  o f  t h e  h o w  a n d  w h y " ,  a n d  " t h e  w a y  t h i n g s  a r e  
m e a n t  t o  b e  d o n e  a n d  w h y "  a n d  t o  e n a b l e  t h e  s t u d e n t s  t o  a p p l y  t h e o r y  t o  t h e i r  
p r a c t i c e .  A n o t h e r  c o m m e n t e d  t h a t  " y o u  c a n  g e t  t o o  w o u n d  u p  w i t h  w h a t  i s , i t  c a n  
b e c o m e  t o o  a c a d e m i c " ,  a n d  w e n t  o n  t o  s t a t e  t h a t  d i e  b i o l o g i c a l  a n d  s o c i a l  s c i e n c e s  
i n f o r m e d  b o t h  n u r s i n g  t h e o r y  a n d  n u r s i n g  p r a c t i c e .
I n  r e s p o n s e  t o  t h e  q u e s t i o n  " h o w  d o  y o u  t e a c h  p a t i e n t  c a r e ? "  t h r e e  r e l a t e d  t h e i r  
t e a c h i n g  t o  t h e  c l i n i c a l  s i t u a t i o n , u s i n g  a  p a t i e n t  c e n t r e d  a p p r o a c h .  O n e  t a u g h t  
i n d i v i d u a l  p a t i e n t  c a r e  u s i n g  a  s p e c i f i c  p a t i e n t  w h o  h a d  b e e n  c a r e d  f o r  b y  a  s t u d e n t  a s  
a  m o d e l .  S h e  a s k e d  w h a t  t h e  s t u d e n t s  w o u l d  h a v e  d o n e  f o r  t h e  p a t i e n t  a n d  
w h y , c o n d u c t i n g  t h i s  i n  t h e  f o r m  o f  a  d i s c u s s i o n .  T h e  o t h e r s  u s e d  p r o b l e m  c e n t r e d  
a p p r o a c h e s ,  o n e  l i n k i n g  t h i s  w i t h  t h e  a c t i v i t i e s  o f  d a i l y  l i v i n g .  O n e  s t a t e d  s h e  u s e d
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b o t h  t h e  s t u d e n t s  a n d  h e r  o w n  e x p e r i e n c e s  i n  d i s c u s s i n g  t h e  c a r e .  A n o t h e r  t a u g h t  b y  
d i f f e r e n t  m e t h o d s ,  e . g . g r o u p  w o r k  o r  u s e d  a  d i d a c t i c  a p p r o a c h  i f  i t  w a s  a p p r o p r i a t e  t o  
t h e  s i t u a t i o n .
( v )  B e i n g  i n  t h e  s c h o o l .
I n  d i s c u s s i n g  w h a t  t h e y  c o n s i d e r e d  t h e  r e s p o n d e n t s  h a d  g a i n e d  f r o m  b e i n g  i n  t h e  
s c h o o l ,  o n e  p e r s o n a l  t u t o r  s t a t e d  t h a t  t h e y  l e a r n e d  t o  s t a n d  o n  t h e i r  o w n  t w o  f e e t ,  a n d  
t o  i d e n t i f y  t h e i r  o w n  l e a r n i n g  n e e d s ,  a l t h o u g h  s h e  c o m m e n t e d  t h a t  s o m e  c o u l d  n o t  d o  
t h i s  b y  t h e m s e l v e s .  O n e  c o n s i d e r e d  t h e  r e s p o n d e n t s  l e a r n e d  a  " s o u n d  b a s i s  f o r  m a k i n g  
c l i n i c a l  j u d g e m e n t s , a n d  t o  c o p e  w i t h  s i t u a t i o n s " .  T w o  s t a t e d  t h a t  s o m e  i n s i g h t  a n d  
k n o w l e d g e  i n t o  c a r r y i n g  o u t  s k i l l s  w a s  a c h i e v e d  i n  s c h o o l , k n o w l e d g e  a b o u t  t h e  n e e d s  
o f  i n d i v i d u a l s , a n d  t h e i r  o w n  n e e d s  a s  s t u d e n t s .  A n o t h e r  s t a t e d  t h a t  a p p r o p r i a t e  
a t t i t u d e s  a b o u t  n u r s i n g  w e r e  " l e a r n e d  d i r e c t l y  a n d  i n d i r e c t l y  f r o m  t h e  t u t o r s " .
( v i )  W o r k i n g  i n  t h e  c l i n i c a l  a r e a s .
I n  d i s c u s s i o n s  a b o u t  t h e  c l i n i c a l  l e a r n i n g  e n v i r o n m e n t s ,  t h e  t u t o r s  c o n s i d e r e d  t h e  
r e s p o n d e n t s  l e a r n e d :  h o w  t o  t r e a t  t h e  p a t i e n t s  a s  i n d i v i d u a l s ,  t o  p u t  t h e o r y  i n t o  
p r a c t i c e ,  s k i l l  i n  h a n d l i n g  p e o p l e  a n d  s i t u a t i o n s , a n d  t h a t  t h e y  g a i n e d  c o m p a n i o n s h i p  
f r o m  w o r k i n g  w i t h  o t h e r s .  O n e  t u t o r  s t a t e d  " t h e y  l e a r n  h o w  t o  f i t  i n  -  i f  n o t  t h e y  
b e c o m e  t h e  u n p o p u l a r  s t u d e n t s " ,  a n d  s h e  a l s o  c o n s i d e r e d  a t  t i m e s  t h e y  h a d  t o  l e a m  t o  
c u r b  t h e i r  c u r i o s i t y .  A n o t h e r  c o n s i d e r e d  t h a t  n u r s i n g  e x p e r t i s e  w a s  l e a r n e d  f r o m  r o l e  
m o d e l s ,  a l o n g  w i t h  t h e  a p p r o p r i a t e  a t t i t u d e s  t o w a r d s  p a t i e n t s  a n d  o t h e r  s t a f f ,  a n d  s h e  
c o n s i d e r e d  t h a t  r i g h t  a n d  w r o n g  h a b i t s  m i g h t  b e  l e a r n e d  i n  t h i s  w a y .
( v i i )  M e n t o r s h i p .
I n  o n e  i n t e r v i e w  m e n t o r s h i p  i n  t h e  w a r d s  w a s  d i s c u s s e d ,  w h e n  a  s t a f f  n u r s e  w a s  
i d e n t i f i e d  t o  s u p p o r t , t e a c h  a n d  g i v e  f e e d b a c k  t o  a  s t u d e n t .  T h e  t h r e e  p e r s o n a l  t u t o r s  
c o n s i d e r e d  e a c h  r e s p o n d e n t  s h o u l d  h a v e  b e e n  a l l o c a t e d  a  m e n t o r  w h o  h a d  b e e n  
p r e p a r e d  f o r  t h e  r o l e ,  b u t  a k n o w l e d g e d  d i f f i c u l t i e s  a r o s e  w h e n  t h e  r e s p o n d e n t  a n d  
m e n t o r  h a d  t o  w o r k  o n  d i f f e r e n t  s h i f t s  o r  t h e  w a r d  w a s  v e r y  b u s y .  T h e  r o l e  w a s  
p e r c e i v e d  a s  g u i d i n g  a n d  s u p p o r t i n g  t h e  s t u d e n t s  a n d  h e l p i n g  t h e m  t o  r e l a t e  t h e o r y  t o
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( v i i i )  G e n d e r .
G e n d e r  w a s  a  t h e m e  w h i c h  r a n  t h r o u g h  t h e  r e s p o n d e n t s '  i n t e r v i e w s  a n d  w a s  d i s c u s s e d  
w i t h  t h e  p e r s o n a l  t u t o r s  i n  t h e  t h i r d  a n d  t h e  f i n a l  i n t e r v i e w . T h e i r  p e r c e p t i o n s  o n  h o w  
m a l e  a n d  f e m a l e  s t u d e n t s  w e r e  t r e a t e d  h a d  n o t  c h a n g e d .  T h r e e  c o n s i d e r e d  s o m e  m e n  
m a y  b e  t r e a t e d  d i f f e r e n t l y  f r o m  w o m e n  i n  t h e  w a r d s .  O n e  s a i d  " s t e r e o t y p i n g  m a y  
o c c u r - a l l  m a l e  n u r s e s  a r e  i n e f f i c i e n t " .  A n o t h e r  s a i d  t h a t  o l d e r  m a l e  a n d  f e m a l e  
p a t i e n t s  m a y  h a v e  e s t a b l i s h e d  f i r m e r  r e l a t i o n s h i p s  w i t h  t h e  m e n ,  b u t  " o t h e r  p a t i e n t s  
m a y  h a v e  s o m e  p r o b l e m s  e s t a b l i s h i n g  r a p p o r t  w i t h  t h e m " .  O n e  t u t o r  s t a t e d  m e n  f r o m  
o v e r s e a s  f o u n d  i t  d i f f i c u l t  i n  t h e i r  f i r s t  w a r d ,  p a r t i c u l a r l y  i f  t h e r e  w e r e  s o m e  p r o b l e m s  
w i t h  c o m m u n i c a t i o n .  O n e  t u t o r  c o n s i d e r e d  m e n  w e r e  s o c i a l i z e d  d i f f e r e n t l y  a n d  t h i s  
i n f l u e n c e d  t h e  w a y  t h e y  w e r e  p e r c e i v e d  b y  o t h e r s  p a r t i c u l a r l y  o l d e r  p e o p l e :
t h e y  [ t h e  m e n  h a v e ]  a  t e n d e n c y  t o  t h i n k  
t h e i r  j u d g e m e n t  i s  t h e  l i g h t  w a y  t o  g o  o r  
t o  t h i n k  a b o u t  t h i n g s .
T h e  f e m a l e  r e s p o n d e n t s  t h i s  t u t o r  c o m m e n t e d ,  b e l i e v e d  t h e  m e n  w e r e  t r e a t e d  m o r e
p o s i t i v e l y  i n  t h e  w a r d s .  O n e  t u t o r  c o n s i d e r e d  t h a t  m e n  w e r e  t r e a t e d  e i t h e r  m o r e  o r  l e s s
f a v o u r a b l y  t h a n  t h e  w o m e n  a t  t h e  b e g i n n i n g , s o m e t i m e s  g e t t i n g  a w a y  w i t h  m o r e  b u t
t h a t  " t h i n g s  c h a n g e d  a s  t h e y  b e c a m e  m o r e  s e n i o r , t h e y  w e r e  t r e a t e d  a s  n u r s e s  f i r s t l y " .
( i x )  Q u a l i t i e s  a s  a  n u r s e .
I n  t h e  f i r s t  i n t e r v i e w  t h e  p e r s o n a l  t u t o r s  w e r e  a s k e d  h o w  t h e y  h o p e d  t h e  r e s p o n d e n t s  
w o u l d  d e v e l o p  a s  n u r s e s  d u r i n g  t h e i r  t r a i n i n g .  C o m m e n t s  m a d e  i n c l u d e d :  i n s i g h t  i n t o  
t h e  n e e d s  a n d  f e e l i n g s  o f  p a t i e n t s ,  a n d  c o m p a s s i o n  a n d  u n d e r s t a n d i n g  o f  h u m a n  
n e e d s ;  a p p r o p r i a t e  s k i l l s  t o  d e l i v e r  a n d  p r a c t i s e  p a t i e n t  c a r e ;  b e  a b l e  t o  m a i n t a i n  
s t a n d a r d s ;  b e  p r e p a r e d  t o  t o  a b l e  t o  c h a l l e n g e  t h e  d o c t o r s  a n d  t o  b e  a b l e  t o  d e l e g a t e  a s  
t h e  m a n a g e r
their practises.
( x )  P r e p a r a t i o n  t o  b e c o m e  a  s t a f f  n u r s e .
A t  t h e  l a s t  i n t e r v i e w  t h e  t u t o r s  w e r e  a s k e d  i f  i n  r e t r o s p e c t , t h e  r e s p o n d e n t s  h a d  b e e n  
p r e p a r e d  f o r  t h e  s t a f f  n u r s e  r o l e . O n e  t u t o r  c o m m e n t e d  t h a t  s o m e  w e r e  f r i g h t e n e d  
a b o u t  t h e  e x t r a  r e s p o n s i b i l i t i e s  w h i c h  c a m e  w i t h  t h e  r o l e  a n d  s o m e  l a c k e d  c o n f i d e n c e .  
S h e  c o n s i d e r e d  s o m e  o f  t h e  l a t e r  s t u d y  s e s s i o n s  c o u l d  h a v e  b e e n  u s e d  t o  d e v e l o p  
a s s e r t i v e n e s s  a n d  p e r s o n a l  d e v e l o p m e n t  s k i l l s  r a t h e r  t h a n  a s p e c t s  o f  n u r s i n g .  S h e  
c o m m e n t e d  t h a t  t h i s  c o h o r t :
w a s  n o  d i f f e r e n t  f r o m  o t h e r  s e t s  w h o  
r e a l i s e  t h e  p r o t e c t i v e  d a y s  a r e  o v e r .
T h e  o t h e r  t w o  t u t o r s  c o n s i d e r e d  t h e  r e s p o n d e n t s  h a d  n o t  b e e n  a d e q u a t e l y
p r e p a r e d , o n e  s t a t e d  t h a t  m o r e  s p e c i f i c  d e t a i l s  n e e d e d  t o  b e  t a u g h t ,  f o r  e x a m p l e  o n
d o s a g e s  a n d  s i d e  e f f e c t s  o f  d r u g s .  T h e  o t h e r  s a i d  t h a t  m o r e  p r e p a r a t i o n  f o r  l e a d e r s h i p
s k i l l s  w a s  r e q u i r e d  p a r t i c u l a r l y  a s  t h e  e x i s t i n g  t r a i n e d  s t a f f  h a d  a  t e n d e n c y  t o  t r e a t  t h e
n e w l y  q u a l i f i e d  r e s p o n d e n t s  a s  h a v i n g  m o r e  e x p e r i e n c e  t h a n  t h e y  a c t u a l l y  p o s s e s s .
T h i s  t u t o r  r e f e r r e d  b a c k  t o  t h e  t i m e  w h e n  t h e r e  w e r e  f o u r  s t a t u t o r y  c l i n i c a l
a s s e s s m e n t s ,  o n e  o f  w h i c h  w a s  m a n a g i n g  a  g r o u p  o f  p a t i e n t s  a n d  t h e i r  c a r e .  S h e
c o m m e n t e d  t h a t  t h e  t r a i n e d  s t a f f  w e r e  t h e n  a w a r e  o f  t h e  n e e d  f o r  t h e  s t u d e n t s  t o  b e
g i v e n  m a n a g e m e n t  e x p e r i e n c e  w h e r e a s  c u r r e n t l y , t h i s  t e n d e d  t o  b e  l o s t  u n l e s s  t h e
r e s p o n d e n t s  w e r e  a s s e r t i v e  i n  a s k i n g  f o r  t h i s  e x p e r i e n c e .  T h i s  t u t o r  c o n s i d e r e d  t h a t
s e n i o r  s t u d e n t s  w o u l d  b e n e f i t  f r o m  w o r k i n g  a l o n g s i d e  e x p e r i e n c e d  s t a f f  n u r s e s
t o g e t h e r  w i t h  s o m e  t h e o r e t i c a l  i n p u t  t o  h e l p  i n  t h i s  p r e p a r a t i o n  f o r  t h e  r o l e  o f  s t a f f
n u r s e .
5 . 1 n t e r v i e w s  w i t h  t h e  t u t o r s .
( i )  T h e  c o h o r t .
B o t h  t h e  s e n i o r  t u t o r  a n d  t u t o r  r e m e m b e r e d  t h e  c o h o r t , a n d  b o t h  h a d  t a u g h t  t h e m .  T h e y  
c o m m e n t e d  t h a t  t h e  s e t  a p p e a r e d  t o  b e  c o o p e r a t i v e  i n t e r e s t e d  a n d  f r i e n d l y . T h e  t u t o r  
s t a t e d  t h e  m e n  s t o o d  o u t  m o r e  t h a n  t h e  w o m e n , a n d  s a i d  t h a t  o n e  m a n  p a r t i c u l a r l y  w a s  
m o r e  v o c a l .  T h e  s e n i o r  t u t o r  c o n s i d e r e d  t h e  s e t  w a s  n o t  f r a g m e n t e d  i n t o  s m a l l e r  
g r o u p s ,  b u t  a p p e a r e d  t o  b e  o n e  c o h e s i v e  s m a l l  g r o u p .
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( i i )  P e r s o n a l  t u t o r  r o l e .
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I n  d i s c u s s i o n  o n  t h e i r  r o l e s  a s  p e r s o n a l  t u t o r s ,  b o t h  s t a t e d  t h e y  d i d  n o t  " c h a s e  t h e m  
u p " ,  t h e y  c o n s i d e r e d  t h a t  s t u d e n t s  s h o u l d  c o n t a c t  t h e i r  t u t o r  w h e n  t h e y  n e e d e d  
a s s i s t a n c e  a n d  a d v i c e .  T h e  s e n i o r  t u t o r  r e c o g n i s e d  t h a t  s o m e  n e e d e d  t o  b e  c o n t a c t e d ,  
a n d  a t  t i m e s  s h e  w r o t e  o r  t e l e p h o n e d  t h e m  t o  l e t  t h e m  k n o w  s h e  w a s  a v a i l a b l e , o r  h a d  
r e t u r n e d  f r o m  s i c k n e s s .  T h e  t u t o r  c o n s i d e r e d  t h e  r o l e  t o  b e  o n e  o f  g u i d a n c e ,  t o  h e l p  
d e v e l o p  b u t  " n o t  t o  s m o t h e r "  t h e  s t u d e n t s .  T h e  s e n i o r  t u t o r  c o m m e n t e d  t h a t  t h e  r o l e  
i n c l u d e d  c o u n s e l l i n g  a n d  b e i n g  f r i e n d l y  ( b u t  n o t  o v e r  f r i e n d l y ) ,  l i s t e n i n g  a n d  
m o t i v a t i n g  a n d  e n c o u r a g i n g  t h e  s t u d e n t s .  S h e  i n c l u d e d  m a r k i n g  a s s i g n m e n t s  a n d  a  
d i s c i p l i n a r y  f u n c t i o n  w h e n  n e e d e d .
( i i i )  L e a r n i n g  n u r s i n g .
B o t h  t h e s e  t u t o r s  c o n s i d e r e d  s t u d e n t s  l e a r n e d  n u r s i n g  m o s t l y  i n  t h e  w a r d s , w i t h  t h e  
t u t o r s  t e a c h i n g  t h e  p r i n c i p l e s  o f  c a r i n g  a n d  h e l p i n g  s t u d e n t s  t o  i d e n t i f y  p a t i e n t s '  
p r o b l e m s .  T h e  s e n i o r  t u t o r  c o n s i d e r e d  " w e  e n c o u r a g e  r e f l e c t i o n  m o r e  t h a n  w e  t h i n k  
w e  d o " .  S h e  a l s o  m e n t i o n e d  t h a t  t h e  s t u d e n t s  l e a r n e d  i n  v a r i o u s  w a y s  i n  t h e  s c h o o l  
e . g . t h r o u g h  l e c t u r e s  a n d  d i s c u s s i o n s .  B o t h  t u t o r s  s p e n t  s o m e  t i m e  i n  t h e  w a r d s , t h e  
s e n i o r  l i n k e d  w i t h  t h e  s i s t e r  o n  a  p a r t i c u l a r  w a r d  w h o  s h e  w e n t  t o  s e e  o n c e  e v e r y  t w o  
w e e k s . S h e  t r i e d  t o  v i s i t  t h e  w a r d  e v e r y  w e e k  " t o  h e l p  s o r t  o u t  p r o f e s s i o n a l  i s s u e s "  
a n d  t o  t a l k  w i t h  t h e  t r a i n e d  s t a f f . T h e  t u t o r  s o m e t i m e s  " p u t  o n  a  w h i t e  d r e s s  a n d  g a v e  
h a n d s  o n  c a r e " , a n d  c o m m e n t e d  t h a t  " t h e r e  w a s  n o  h a r m  i n  t h e  w a r d  s t a f f  s e e i n g  y o u  
g i v e  a  b e d  p a n " .  S h e  s t a t e d  h e r  r o l e  i n  t h e  c l i n i c a l  a r e a s  w a s  t o  s u p p o r t  t h e  t r a i n e d  
s t a f f  a s  w e l l  a s  t h e  s t u d e n t s .
( i v )  M e n t o r s h i p .
I n  d i s c u s s i o n s  o n  m e n t o r s  u s e d  i n  t h e  c l i n i c a l  s i t u a t i o n s  t h e  s e n i o r  t u t o r  c o m m e n t e d  
t h e  s y s t e m  w o r k e d  q u i t e  w e l l  i f  t h e  s t u d e n t s  w e r e  a l l o w e d  t o  c h o o s e  t h e i r  m e n t o r .  
P r o b l e m s  a r o s e  i f  t h e  m e n t o r  d i d  n o t  " g e t  o n  w i t h  t h e  s t u d e n t  o r  v i c e  v e r s a " .  I f  
d i f f i c u l t i e s  d i d  a r i s e ,  t h e  p e r s o n a l  t u t o r  w a s  c o n t a c t e d .  T h e  t u t o r  c o n s i d e r e d  t h a t  e a c h  
s t u d e n t  s h o u l d  h a v e  t w o  m e n t o r s ,  o n e  p r i m a r y  a n d  o n e  s e c o n d a r y .  T h e  p r i m a r y  
m e n t o r  w o u l d  b e  t h e  s e n i o r  s t a f f  n u r s e  w h o  s u p e r v i s e d  b o t h  t h e  s t u d e n t  a n d  t h e
s e c o n d a r y  m e n t o r ,  ( a  n e w l y  q u a l i f i e d  o r  j u n i o r  s t a f f  n u r s e ) .  T h e  r o l e  o f  t h e  m e n t o r  
w a s  t o  d e v e l o p  t h e  s t u d e n t ' s  n u r s i n g  s k i l l s ,  t o  a c t  a s  a  r o l e  m o d e l  a n d  t o  s u p e r v i s e  
p r a c t i c e . T h e  t u t o r  c o m m e n t e d  t h a t  t h e  m e n t o r  o f t e n  c e r t i f i e d  t h e  a s s e s s m e n t  o f  
c l i n i c a l  c o m p e t e n c i e s  o f  t h e  s t u d e n t  w i t h o u t  s e e i n g  t h e  s t u d e n t  p e r f o r m  a n d  
c o n s i d e r e d  t h i s  " a n  u n f a i r  a s s e s s m e n t " .
( v )  G e n d e r .
I n  a n s w e r i n g  t h e  q u e s t i o n  w h e t h e r  m a l e  s t u d e n t s  w e r e  t r e a t e d  t h e  s a m e  a s  f e m a l e  
s t u d e n t s  t h e  s e n i o r  t u t o r  c o n s i d e r e d  t h a t  t h e y  w e r e  i n  t h e  s c h o o l ,  b u t  i n  t h e  w a r d s  w e r e  
o f t e n  t r e a t e d  d i f f e r e n t l y ,  e . g . " w h e n  a  s t r o n g  p a i r  o f  a r m s  a r e  n e e d e d  t o  m o v e  t h i n g s " .  
T h e  t u t o r  r e p l i e d  t h a t  " I  w o u l d  n o t  l i k e  t o  t h i n k  s o ,  b u t  I  g e t  h e a r s a y  b a c k " .  S h e  h e a r d  
t h a t  s o m e t i m e s  t h e  m e n  l i f t e d  p a t i e n t s  b y  t h e m s e l v e s , a n d :
t h i s  i s  h e a r s a y , t h a t  h e  h a s  b l u e  e y e s  a n d  
h a d  t h e  w e e k e n d  o f f ,  t h a t  s o r t  o f  t h i n g .
T h i s  t u t o r  c o m m e n t e d  t h a t  t h e  m e n  w h o  c a m e  t o  s e e  h e r  a s  t h e i r  p e r s o n a l  t u t o r  w e r e  
o f t e n  o l d e r  t h a n  t h e  w o m e n  a n d  m o r e  m a t u r e ,  a n d  h a d  d i f f e r e n t  n e e d s .  T h e  w o m e n  
s o m e t i m e s  n e e d e d  a  " f e m a l e  c o u n s e l l i n g  r o l e  w h e n  t h e y  d i s c u s s e d  t h e i r  b o y  f r i e n d s " .
6 .  I n t e r v i e w  w i t h  t h e  s e n i o r  n u r s e - a l l o c a t i o n .
( i )  T h e  c o h o r t .
T h e  s e n i o r  n u r s e  c o n s i d e r e d  t h e  c o h o r t  t o  h a v e  b e e n  n o  d i f f e r e n t  f r o m  a n y  o t h e r  s e t  n o  
n a m e s  " p o p p e d  o u t " o r  w e r e  r e m e m b e r e d  f o r  a n y  p a r t i c u l a r  r e a s o n .  S h e  c o n s i d e r e d  t h e  
g r o u p  t o  b e  " n o  m o r e  o r  l e s s  d e m a n d i n g "  i n  m a k i n g  r e q u e s t s  t h a n  o t h e r  s e t s :
i n  f a c t , p r o b a b l y  l e s s  b e c a u s e  I  d o n ’ t  
r e m e m b e r  r e q u e s t s  f o r  l o n g  a n n u a l  l e a v e  
p e r i o d s  t o  g o  o v e r s e a s .
T h i s  s e n i o r  n u r s e  r e m e m b e r e d  s p e a k i n g  t o  t h e  s e t  a s  a  g r o u p ,  b u t  n o t  t h e  d e t a i l s  
t h e r e f o r e  s h e  c o n s i d e r e d  t h a t  " i t  w a s  n o t  a  r o u g h  r i d e " .
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I n  m a n y  o f  t h e  w a r d s , t h e r e  w e r e  t w o  s i s t e r s / c h a r g e  n u r s e s , o n e  d e s i g n a t e d  t h e  
s e n i o r , t h e  o t h e r  t h e  j u n i o r  s i s t e r  . I n  t h i s  s t u d y  i n t e r v i e w s  w e r e  h e l d  w i t h  f o u r  s e n i o r  
s i s t e r s ,  a n d  t h r e e  j u n i o r  s i s t e r s  f r o m  d i f f e r e n t  w a r d s  a l l  o f  w h o m  a r e  
w o m e n .  ( A p p e n d i x  1 4 ) .
( i )  T h e  r o l e  o f  t h e  s i s t e r .
T h e  r o l e s  o f  b o t h  t h e  s e n i o r  a n d  j u n i o r  s i s t e r  w e r e  d i s c u s s e d  w i t h  a l l  t h e  s i s t e r s .
T h e  s e n i o r  s i s t e r  r o l e  w a s  p e r c e i v e d  a s  t h e  l e a d e r  o f  t h e  t e a m  w i t h  o v e r a l l  2 4  h o u r  
m a n a g e m e n t  r e s p o n s i b i l i t y  f o r  t h e  w a r d .  A s  o n e  s e n i o r  s i s t e r  s a i d  " t h e  b u c k  s t o p s  w i t h  
m e " .  O n e  s e n i o r  s i s t e r  a l s o  m a n a g e d  t h e  b u d g e t  f o r  t h e  w a r d  a n d  w a s  t h e  b u d g e t  
h o l d e r . O t h e r  a s p e c t s  o f  t h e  r o l e  i n c l u d e d  t h e  d e v e l o p m e n t  o f  t h e  j u n i o r  s i s t e r  a n d  s t a f f  
n u r s e s ,  a n d  l i a i s o n  a n d  c o m m u n i c a t i o n  w i t h  o t h e r s  m e m b e r s  o f  t h e  m u l t i d i s c i p l i n a r y  
t e a m  e . g . d o c t o r s ,  p h y s i o t h e r a p i s t s  T h e  s i s t e r s  a l s o  i n c l u d e d  o t h e r  a s p e c t s :
•  m o n i t o r  o f  n u r s i n g  s t a n d a r d s
•  c o - o r d i n a t o r  o f  c a r e
•  t e a c h e r , s u p e r v i s o r  a n d  r o l e  m o d e l
•  a p p r a i s e r  o f  t h e  p e r f o r m a n c e  o f  q u a l i f i e d  s t a f f .
O n e  a c t e d  a t  t i m e s  a s  t h e  n u r s i n g  m a n a g e r  o t  t h e  h o s p i t a l  w h e n  t h e  o f f i c i a l  n u r s i n g  
m a n a g e r s  w e r e  o f f  d u t y .  T h i s  f u n c t i o n  m e a n t  s h e  m i g h t  b e  c a l l e d  o n  t o  d e a l  w i t h  
q u e r i e s  a b o u t  s t a f f  s h o r t a g e s , a n d  p r o b l e m s  a b o u t , a n d  w i t h  p a t i e n t s  a n d  t h e i r  r e l a t i v e s  
a n d  s p e n d  t i m e  a w a y  f r o m  h e r  w a r d . O n e  s e n i o r  s i s t e r  s a i d :
I t  i s  a  m u l t i - f a c e t e d  r o l e , a n d  h a s  
c h a n g e d  o v e r  t h e  y e a r s . W h e n  I  f i r s t  
s t a r t e d  i t  w a s  m o r e  c l i n i c a l -  i n v o l v e d  
d i r e c t l y  w i t h  c a r e . W o r k e d  w i t h  l e a r n e r s  
a l l  t h e  t i m e . N o w  i t  i s  o f f i c e  b a s e d , I  
d e l e g a t e  t h e  p r a c t i c a l  w o r k  t o  t h e  s t a f f  
n u r s e s  a n d  l e a r n e r s .
7.1nterviews with Ward Sisters.
T h e  j u n i o r  s i s t e r  r o l e  w a s  p e r c e i v e d  a s  b e i n g  " h a l f  w a y  b e t w e e n  t h e  s t a f f  n u r s e s  a n d
s e n i o r  s i s t e r , a c t i n g  a s  t h e  d e p u t y  a n d  s u p p o r t  t o  t h e  s e n i o r  s i s t e r .  O n e  j u n i o r  s i s t e r  
t a l k e d  a b o u t  " f l o a t i n g  i d e a s  o n  c a r e "  f o r  d i s c u s s i o n  w i t h  t h e  o t h e r  s i s t e r  a n d  h e l p i n g  t o  
d e v e l o p  a n d  m a i n t a i n  t e a m  i d e n t i t y .  T h e  j u n i o r  s i s t e r  o f t e n  w a s  a l l o c a t e d  a  s p e c i f i c  
f u n c t i o n  l i k e  a r r a n g i n g  t h e  t e a c h i n g  p r o g r a m m e s ,  b e i n g  m o r e  d i r e c t l y  i n v o l v e d  w i t h  
c l i n i c a l  c a r e ,  o r  b e i n g  t h e  f o r m a l  l i n k  w i t h  t h e  s c h o o l .
O t h e r  a s p e c t s  o f  t h e  r o l e  m e n t i o n e d  i n c l u d e d :
•  t e a c h e r  a n d  r o l e  m o d e l
•  a p p r a i s e r  o f  t h e  s t a f f  n u r s e s
•  s u p e r v i s o r  o f  s t a f f  n u r s e s  a n d  s t u d e n t s
I n  o n e  w a r d  w h e r e  p r i m a r y  n u r s i n g  w a s  t h e  m o d e l  o f  n u r s i n g  c a r e  o n e  j u n i o r  s i s t e r  
a c t e d  a s  a  p r i m a r y  n u r s e . O n e  s i s t e r  s a i d :
I  h a v e  a  s u p p o r t i n g  r o l e  I ' m  t h e  
c l i n i c i a n , s h e  i s  t h e  m a n a g e r . W e  m a k e  
l o n g  t e r m  d e c i s i o n s  t o g e t h e r . l t  i s  m o r e  
h e r  w a r d  t h a n  m i n e , t h i s  i s  f i n e ,  I  l e a r n  
f r o m  h e r . . . . s h e  h a s  i d e a s  I  d o  m o r e  
f o o t w o r k . S h e  s e e s  n i c e  t h i n g s  I  s e e  o t h e r  
a r e a s . P e r s o n a l i t y  w i s e  i t ' s  O K  a  g o o d  
r e l a t i o n s h i p .
O n e  j u n i o r  s i s t e r  c o m m e n t e d  t h a t  w h e n  s h e  w a s  f i r s t  a p p o i n t e d  s h e  f e l t  t h e  s t a f f  
n u r s e s  f o r m e d  c l i q u e s ,  " w h i c h  m a d e  t h i n g s  d i f f i c u l t  f o r  m e " .  S h e  f o u n d  i t  t o o k  a  
w h i l e  t o  d e v e l o p  r e l a t i o n s h i p s ,  t h e n  s a i d  " b u t  t h e  s t u d e n t s  m a d e  i t  f e e l  g o o d "  a n d  
h e l p e d  h e r  t o  f e e l  m o r e  s e c u r e .
( i i )  T h e  r o l e  o f  t h e  s t a f f  n u r s e .
T h e  r o l e  o f  t h e  s t a f f  n u r s e  w a s  p e r c e i v e d  a s  b e i n g  d i f f e r e n t  a n d  a c c o r d i n g  t o  t h e  
g r a d e .  T h e  s e n i o r  G r a d e  E  s t a f f  n u r s e s  w e r e  i n  c h a r g e  o f  t h e  w a r d  o n  t h e  o c c a s i o n s  
t h e  s i s t e r s  w e r e  o f f  d u t y ,  a n d  w e r e  v i e w e d  a s  b e i n g  p r e p a r e d  f o r  a  m a n a g e m e n t  r o l e .  
S o m e  o f  t h e s e  s t a f f  n u r s e s  a c t e d  a s  m e n t o r s  t o  t h e  m o r e  j u n i o r  s t a f f  n u r s e s ,  a s  w e l l  a s  
t o  s t u d e n t s .  T h e y  w e r e  v i e w e d  a s  h a v i n g  m o r e  r e s p o n s i b i l i t i e s  t h a n  t h e  g r a d e  D  s t a f f  
n u r s e s ,  w h o  w e r e  s e e n  a s  " c o n s o l i d a t i n g  t h e i r  t r a i n i n g " ,  h e a d i n g  a  n u r s i n g  t e a m  a n d  
i n v o l v e d  i n  c a r e ,  a n d  l e a r n i n g  t o  a d m i n i s t e r  a n d  m a n a g e ,  e . g . o v e r s e e i n g  a n d  o r d e r i n g  
s u p p l i e s .  O n e  s i s t e r  r e c o g n i s e d  t h a t  t h e  t r a n s i t i o n  f r o m  b e i n g  s t u d e n t  t o  s t a f f  n u r s e  
w a s  d i f f i c u l t ,  a n d  s a i d  t h a t  " i t  t a k e s  a  w h i l e  t o  a d j u s t  t o  t h e  n e w  r o l e " .  A n o t h e r  s e n i o r
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T o  g o  f r o m  t h i r d  y e a r  s t u d e n t  t o  s t a f f  
n u r s e  i s  d e v a s t a t i n g  f o r  t h e m .  S o m e  
t h i n k  b e c a u s e  t h e y  w e a r  a  p u r p l e  d r e s s  
t h e y  c a n  d o  i t , t a k e  o n  e v e r y t h i n g .
A l l  t h e  s i s t e r s  s t a t e d  t h a t  a s  q u a l i f i e d  n u r s e s ,  a l l  t h e  s t a f f  n u r s e s  w e r e  r e s p o n s i b l e  f o r  
t h e i r  a c t i o n s  a n d  a l l  h a d  a  r o l e  i n  s u p p o r t i n g  a n d  t e a c h i n g  s t u d e n t s .
T h e  s i s t e r s  a l l  m e n t i o n e d  t h a t  t h e  s t a f f  n u r s e s  w e r e  l i n k e d  t o  m e n t o r s , s o m e t i m e s  t h e  
s e n i o r  s t a f f  n u r s e s  w o u l d  a c t  a s  m e n t o r s  t o  t h e  m o r e  j u n i o r , w i t h  t h e  s i s t e r s  o f t e n  
a c t i n g  a s  m e n t o r s  t o  b o t h  s e n i o r  a n d  j u n i o r  s t a f f  n u r s e s .  F o r m a l  a p p r a i s a l  s e s s i o n s  
w h e n  t h e  d e v e l o p m e n t a l  n e e d s  o f  t h e  s t a f f  w e r e  a s s e s s e d  w e r e  e i t h e r  p r a c t i s e d  o r  
a b o u t  t o  b e  i m p l e m e n t e d .  T h e  m a g a z i n e  w h i c h  c a m e  f r o m  t h e  s c h o o l  a t  r e g u l a r  
i n t e r v a l s  a n d  g a v e  i n f o r m a t i o n  o n  a v a i l a b l e  s t u d y  d a y s  a n d  c o u r s e s  f o r  t r a i n e d  s t a f f ,  
w a s  u s e d  t o  d i s c u s s  t h e  a p p r o p r i a t e  s c h e m e  t o  b e  u n d e r t a k e n  b y  t h e  s t a f f  n u r s e s .  O n e  
s i s t e r  s t a t e d  t h a t  s h e  w o u l d  l i k e  t o  s e e  t h e  t u t o r s  c o m i n g  t o  t h e  w a r d s  t o  h e l p  s u p p o r t  
a n d  a d v i s e  t h e  n e w l y  q u a l i f i e d  s t a f f  n u r s e s ,  " t h e y  f e e l  l o s t  a t  t i m e s " .
( i i i )  T h e  s i s t e r s ' r o l e  i n  t h e  t e a c h i n g  a n d  s u p e r v i s i o n  o f  s t u d e n t  n u r s e s .
I n  t h e  d i s c u s s i o n s  w i t h  s i s t e r s  a n d  t h e i r  r o l e  r e g a r d i n g  t h e  s t u d e n t s  w h o  c a m e  t o  t h e  
w a r d s  t o  g a i n  e x p e r i e n c e  i n  t h e  c a r e  o f  p a t i e n t s , a l l  t h e  s i s t e r s  c o n s i d e r e d  t h a t  n u r s i n g  
a n d  n u r s i n g  c a r e  w a s  l e a r n e d  i n  t h e  w a r d s  a n d  t h a t  t h e i r  r o l e  w a s  t o  e n a b l e  t h i s  t o  
h a p p e n .  T h e y  s t a t e d  t h a t  t h e  s t u d e n t s  " l e a r n e d  s k i l l s  i n  a s s e s s s i n g  t h e  n e e d s  o f  p a t i e n t s  
a n d  t h e  s k i l l s  n e e d e d  t o  g i v e  t h e  r e q u i r e d  c a r e " .  T w o  s i s t e r s  c o m m e n t e d  t h e  s t u d e n t s  
l e a r n e d  f r o m  o t h e r  s t u d e n t s  b y  w o r k i n g  t o g e t h e r  t o  g i v e  c a r e .  A n o t h e r  s a i d :
T h e y  m o s t l y  l e a r n  f r o m  o t h e r  s t u d e n t s  
t h e  j u n i o r  f r o m  t h e  t h i r d  y e a r  s t u d e n t .
T h e  t h i r d  y e a r s  w i l l  w a t c h  t h e  s t a f f  
n u r s e s  i t ' s  a l m o s t  l i k e  o s m o s i s  a s  y o u  g o  
o n .  T h e y  l e a r n  b y  e x a m p l e . I  l i k e  t o  t h i n k  
t h e y  g o  a w a y  a n d  l o o k  t h i n g  u p .  T h e y  
l e a r n  m o r e  i f  t h e y  a r e  e n t h u s i a s t i c .  I ’ m  
r e a l i s t i c ,  t h e y  p r o b a b l y  d o n ’ t  d o  t h i s .
T h e  s i s t e r s  c o n s i d e r e d  t h a t  t h e  s t u d e n t s  l e a r n e d  b a s i c  k n o w l e d g e  a n d  t h e  p r i n c i p l e s  o f  
c a r e  i n  t h e  s c h o o l  w h i c h  t h e y  t h e n  " t r i e d  t o  t u r n  i n t o  t h e  r e a l  s i t u a t i o n " .
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sister said:
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T h e  p r i n c i p l e s  a r e  t h e r e , b u t  t h e  w a r d  i s  a  
d i f f e r e n t  e n v i r o n m e n t .  P e o p l e  a r e  u n d e r  
d i f f e r e n t  p r e s s u r e s .  Y o u  a s k  t h e m  w h a t  
t h e y  h a v e  l e a r n e d ,  a n d  i t s  a c t u a l l y  w h a t  
t h e y  h a v e  l e a r n e d  i n  s c h o o l  t h e  
a p p l i c a t i o n  i s  i n  t h e  w a r d .
F o u r  s i s t e r s  c o m m e n t e d  t h a t  s t u d e n t s  w h o  c a m e  t o  t h e i r  w a r d s  i n  f i r s t  c l i n i c a l  
p l a c e m e n t s , w e r e  n o t  p r e p a r e d  a d e q u a t e l y  i n  t h e  s c h o o l  f o r  t h i s  e x p e r i e n c e .  O n e  s t a t e d  
t h e  s t u d e n t s  w e r e  n o t  a b l e  t o  b l a n k e t  b a t h  p r o p e r l y  , o r  t e s t  u r i n e s ,  o r  a p p r e c i a t e  
c h a n g e s  i n  b l o o d  p r e s s u r e  r e c o r d i n g s .  T w o  s i s t e r s  c o m m e n t e d  t h a t  k n o w l e d g e  o f  
a n a t o m y  a n d  p h y s i o l o g y  w a s  s c a n t y . O n e  o f  t h e s e  s a i d :
M a n y  t h i n k  t h e y  h a v e  b e e n  t a u g h t ,  b u t  I  
d o n ' t  k n o w  w h a t  t h e y  d o  w i t h  i t .  I  p i c k  
u p  a  f e m u r  a n d  t h e y  d o n ' t  k n o w  w h a t  i t  
i s  . I t  i s  i m p o r t a n t  t o  k n o w  t h e  n o r m a l  
b o d y  f i r s t .
A n o t h e r  s a i d :
I  s o m e t i m e s  w o n d e r  w h a t  i s  t a u g h t .
T h e y  s e e m  u n p r e p a r e d  f o r  t h e i r  r o l e .  W e  
h a v e  t o  s t a r t  f r o m  s c r a t c h - h o w  t o  g i v e  
w a s h e s , t a k e  t e m p e r a t u r e s .  I  w o u l d  h a v e  
t h o u g h t  t h i s  s h o u l d  h a v e  b e e n  i n c l u d e d  
i n  t h e  i n t r o d u c t o r y  c o u r s e .
A n o t h e r  s i s t e r ,  w h o s e  w a r d  h a d  p a t i e n t s  w i t h  c a r c i n o m a ,  s p o k e  a b o u t  t h e  s t u d e n t s
c o m i n g  t o  h e r  w a r d  ( n o t  a s  a  f i r s t  e x p e r i e n c e ) ,  a n d  c o m m e n t e d  t h a t  t h e i r  s k i l l s
d e p e n d e d  o n  w h e r e  t h e y  h a d  w o r k e d  b e f o r e . S h e  s a i d :
T h e y  c a n  b e  p r e p a r e d  s o  f a r ,  t h e  r e s t  i s  
u p  t o  t h e  i n d i v i d u a l .  T h e  m o r e  s e n i o r  a r e  
m o r e  c l i n i c a l l y  c o m p e t e n t . T h e r e  a r e  
s t r o n g  e m o t i o n a l  d e m a n d s  f r o m  p a t i e n t s  
a n d  r e l a t i v e s .  F o r  t h e  j u n i o r  s t u d e n t s , t h i s  
c a n  b e  q u i t e  t r a u m a t i c  . I f  t h e y  h a v e  h a d  
c a n c e r  i n  t h e  f a m i l y  i t  c a n  b r i n g  b a c k  
m e m o r i e s .  T h e y  n e e d  c l o s e  m o n i t o r i n g .
T h r e e  s i s t e r s  m e n t i o n e d  t h a t  j u n i o r  s t u d e n t s  i n  t h e i r  f i r s t  a n d  s e c o n d  w a r d s  s o m e t i m e s
h a d  d i f f i c u l t i e s  i n  c o m m u n i c a t i n g . T h i s  t h e  s i s t e r s  s a i d ,  w a s  p o s s i b l y  d u e  t o  t h e
" s p e c i a l i s t  l a n g u a g e "  u s e d  a n d  " p e r h a p s  w e  t a l k  t o o  q u i c k l y " .  T h e y  a l s o  s u g g e s t e d
t h a t  s t u d e n t s  w h o  h a d  E n g l i s h  a s  a  s e c o n d  l a n g u a g e  e x p e r i e n c e d  p a r t i c u l a r  p r o b l e m s .
One sister said:
T h e s e  s i s t e r s  e m p h a s i e d  t h e  n e e d  f o r  s t u d e n t s  t o  h a v e  i d e n t i f i e d  p e o p l e  t o  w h o m  t h e y  
c o u l d  r e l a t e .
A l l  t h e  s i s t e r s  h a d  m e n t o r s h i p  s c h e m e s  i n  o p e r a t i o n  i n  t h e i r  w a r d s  a n d  s a i d  t h e y  w e r e  
e f f e c t i v e .  T h e  u s u a l  p r a c t i c e  w a s  f o r  e a c h  s t u d e n t  t o  h a v e  t w o  m e n t o r s , a  p r i m a i y  a n d  
a  s e c o n d a r y . O n e  s i s t e r  s t a t e d :
W h a t  w e  d o  i s  t o  s a y  t o  s t u d e n t s  i n  t h e i r  
f i r s t  t w o  w e e k s , p i c k  s o m e o n e  t h e y  l i k e  
a n d  f e e l  t h e y  c a n  t a l k  t o ,  o r  w o r k  w i t h .
S i x  s i s t e r s  h a d  d e v e l o p e d  f o r m a l  t e a c h i n g  p r o g r a m m e s  i n  t h e i r  w a r d s  e . g .  o n c e  a  
w e e k  o r  e v e r y  t w o  w e e k s ,  p l a n n i n g  a  t i m e  f o r  d i s c u s s i o n  o r  a  t a l k  f r o m  a  s t a f f  n u r s e  
o r  a n o t h e r  m e m b e r  o f  t h e  c a r e  t e a m  s u c h  a s  t h e  c h a p l a i n  o r  a  t u t o r .  S o m e t i m e s  
s t u d e n t s  w e r e  a s k e d  t o  d i s c u s s  t h e  c a r e  o f  a  p a t i e n t  t h e y  h a d  n u r s e d . O n e  s i s t e r  s a i d :
T h e  s t u d e n t s  h a v e  o n g o i n g  t e a c h i n g .  F o r  
e x a m p l e ,  d i s c u s s i o n s  o n  c a r e  p l a n n i n g  a t  
t h e  m i d d a y  r e p o r t .  W e  h a v e  a  r o o m ,  
w i t h  b o o k s  a n d  l e a f l e t s  w h e r e  t h e y  c a n  
g o . W e  i m p r e s s  i t  i s  a  t w o  w a y  p r o c e s s ,  
t h e y  m u s t  p u s h  f o r  l e a r n i n g  r e s o u r c e s .
O n e  s i s t e r  e x p r e s s e d  d i s m a y  t h a t  s h e  h a d  b e e n  u n a b l e  t o  e s t a b l i s h  t e a c h i n g
p r o g r a m m e s  o n  h e r  w a r d .  S h e  h a d  w a n t e d  t o  i m p r o v e  t h e  s t u d e n t s  e n t h u s i a s m  t o  l e a r n
p a r t i c u l a r l y  a t  w e e k e n d s  w h e n  t h e  w a r d  w a s  n o t  s o  b u s y .  S h e  c o m m e n t e d :
T h e y  a r e  u n e n t h u s i a s t i c  m a n y  w a n t  t o  
g e t  o f f  e a r l y  a n d  i f  t h e  w a r d  i s  n o t  b u s y ,  
w h y  n o t ?  I  d i d n ' t  g e t  a n y w h e r e  w i t h  a  
f o r m a l  p r o g r a m m e .
( i v )  W a r d  m a n a g e m e n t .
P a t i e n t  c a r e .
A l l  t h e  s i s t e r s  i n d i c a t e d  t h a t  i n d i v i d u a l  p a t i e n t  c a r e  w a s  p r a c t i s e d  i n  t h e i r  w a r d s , a n d  
f o u r  w e r e  t h i n k i n g  a b o u t  t h e  p o s s i b i l i t y  o f  i n t r o d u c i n g  p r i m a r y  n u r s i n g .  O n e  w a r d  h a d  
t h i s  m o d e l  i m p l e m e n t e d ,  b u t  o n e  s i s t e r  d i d  n o t  b e l i e v e  i t  w a s  a p p r o p r i a t e  f o r  h e r  w a r d ,  
"  i t  w o u l d n ' t  w o r k  t h e r e  i s  i n s u f f i c i e n t  s t a f f i n g " .  O n e  s i s t e r  h a d  t e a m  n u r s i n g :
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I put one of the qualified staff to each 
side of the ward and guarantee students 
will be working alongside, or have close 
liasion with the staff nurse. On 
occasions the students work together,the 
staff nurses support them.
A  number of sisters commented that research findings were used,and articles 
available on the wards to enable knowledge to keep updated.
Ward staff.
In the management of the staff, three sisters stated they enabled trained staffand 
students to go to breaks together, while the remainder sent the students to breaks 
together.Three also said that the trained and student members of staff went out 
socially together.One said:
It is important to have a life outside 
nursing.Important they think we are not 
just colleagues but friends I work with.
If the ward is stressed we go out for a 
meal.lt is not a problem, discipline wise.
(v) Relationship with the tutors.
Five sisters mentioned they met with the link tutor to the wards,but not on a regular 
basis. They wanted to see and meet with the tutors more because "they are always 
welcome and they are needed here". Two said they enjoyed an "excellent 
relationship" with the tutors coming regularly to see students and to give teaching 
sessions.
One said:
The tutor is here to facilitate what I 
want.He does teaching sessions, for 
students and staff nurses but he is not 
here all the time. Students know where 
he is and can contact him.
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(vi) Relationships with doctors.
In discussion on the nursing team's relationships with doctors, six sisters identified 
they had a "good professional relationship".One sister said that when she was new on 
the ward some doctors did not listen to "what I had to say about patients". The sisters 
considered that they were treated as equals by doctors, discussing with them patient 
management and treatment. One sister commented that sisters and staff nurses were 
treated in similar positive ways, but another stated there was a difference, "they tell 
me more". One considered that male doctors related more easily with male staff 
nurses and said:
They speak more easily together, and are 
relaxed.lt is a natural relationship.
All the sisters perceived there were differences in the relationships between the
doctors and male and female students. On said that the students "fly if they see a
doctor coming". The comments by the sisters suggested that the uniform made a
difference. They stated that the doctors assumed the sisters and staff nurses were more
knowledgeable about the patients even though the students were involved directly
with the care.
(vii) Gender.
Two of the sisters had one male staff nurse on their establishments, and considered 
they were treated in a similar way to female staff nurses. One said:
One I have who is very ambitious. He 
has a different outlook.He is not treated 
differently,not at ward level or by 
me.We provide a service and need to 
reflect the sexes in the work force.
Four sisters considered that male students were treated more favourably than female
students. One commented "they are spoiled rotten", another said they "had an easier
time because they are men", and one commented that "they expect to get away with
things". One commented:
Male students often have an easier time.
They are much more visible. I hate to 
say this, but its almost a flirtatious 
relationship which develops. A lot of the
men seem to get away with things which 
you wouldn't allow a female student to 
do.
Two sisters said that on occasion in their wards, a female patient had not wanted a 
male student to wash her, and that this was understood and accepted by the men.
8. Discussion on the findings from the analysis of the perceptions of the qualified 
nursing staff.
(i) The role of the sister.
The sisters shared the perceptions of the cohort that the sister is a key person in the 
ward and influences the learning environment,concurring with the findings of 
Fretwell 1980, Ogier 1982, Lewin and Leach 1982. The junior sisters accepted the 
senior sisters had overall responsibility and managed the environment. These were the 
sisters who in the end, made decisions on the allocation of work and the model of care 
that was practised.
(ii) The role of the staff nurse.
The sisters and the cohort as staff nurses shared perceptions about the staff nurse role: 
in heading a nursing team and managing the members; being involved in direct 
patient care and in teaching students. The staff nurses did not perceive the differences 
between the Grade E and Grade D roles as being as clear cut as did the sisters. On 
occasion the roles appeared interchangeable. One staff nurse had to adopt the different 
role of the higher grade and manage the ward in the absence of other more 
experienced staff.
Despite the fact that the senior sister had responsibility for overall 24 hour care, in 
fact, the junior sisters and staff nurses - no matter what grade - felt the weight of 
responsibilty for the ward. This is understandable, but the newly qualified staff nurses 
are most vulnerable and need support in these posts.
The tutors shared the perceptions of some of the cohort that preparation for the staff 
nurse role might be enhanced by further "management" experience and leadership
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development. One tutor agreed with the views of one respondent that working with a 
staff nurse for a period before taking up the role formally would be helpful,and might 
assuage some of the fears felt by the cohort and perceived and understood by the 
tutors and sisters.
(iii) Learning about nursing.
There appeared to be consensus among the teaching staff and ward sisters that nursing 
and the skills of nursing were learned primarily in the wards by the students working 
with other students,and on occasions staff nurses. This agreed with the perceptions of 
the respondents as students and staff nurses.
The first ward experience had been identified as a traumatic time by half the student 
cohort, and the sisters shared the view that this was a vulnerable period for students. 
They expressed concern that the students were not adequately prepared for this in 
terms of specific knowledge and skills and helped in the translation of this learning 
into practice. There appeared to be consensus among all the trained staff that basic 
theory and principles of care were learned in the school which concurred with the 
views of the respondents. It would appear that there are misconceptions between the 
ward and tutorial staff about the amount of knowledge and degree of practical skills 
the students gained from the introductory course, where clinical skills were learned, 
and in exactly what nursing the students were able to perform in the initial experience 
in a strange environment.
The views of the ward sisters were that individual patient care was practised and these 
views were shared by the repondents as students and as staff nurses.
A  number of sisters acknowledged that sometimes they used "jargon" and spoke too 
quickly. Some problems in communication identified by the sisters might have 
occurred because students felt inhibited in asking staff to repeat instructions, or by 
interrupting if the sisters were talking together or were on the telephone.
(iv) The role of the tutor.
The personal tutors and student respondents shared perceptions about the role of the 
personal tutor in supporting and advising students. There was disagreement about the
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sharing of personal problems.The respondents stated they would not go to the 
personal tutors. This difference in perceptions may be explained by the respondents 
not wanting to admit to the researcher that they needed professional help. 
Alternatively the tutors and respondents might have shared different interpretations 
about what constituted "personal problems". This was a similar finding to Wyatt 
(1978) who discovered that most of the students would not turn to the tutors for 
personal counselling but viewed their own peer group as a source of guidance and 
help. This contrasted with the tutors' views that their roles included counselling the 
students.
The sisters and the student repondents shared the view that the tutors should be 
available in the clinical areas to work with junior students . The tutors stated they 
went at the request of trained staff to meet students who were experiencing difficulties 
in the wards, and this was aknowledged as valuable by the ward staff. The amount of 
time the tutors spent in the wards appeared to vary between tutors and this might be 
accounted for by their other commitments in the school.lt is possible that students and 
trained staff missed seeing tutors because of working shifts. One tutor stated that she 
occasionally worked with students giving care, but the only other times tutors worked 
with students giving direct patient care appeared to be on certain occasions during the 
introductory course and the students' first or second ward experiencies.
(v) Supeivision and teaching in the wards.
The sisters and staff nurses identified their role in teaching and assessing student 
nurses. The respondents’ views that students being allocated to one mentor did not 
work was shared by a tutor. The system had changed to having two mentors 
responsible for one student, and this appeared to work.
Formal teaching programmes had been arranged in most of the wards and like the 
mentorship system, may have developed over time. The student respondents' 
perceptions were that there was little or no formal teaching.
(vi) Relationships with doctors.
180
The perceptions of the student respondents that many doctors ignored them as
students contributing to care, was supported by the sisters. The respondents as staff 
nurses continued to hold this view. It was postulated by one respondent that doctors 
might be concerned that students may not understand instructions and this might be a 
reason for their attitudes. It might be expected that doctors would rely on permanent 
staff whom they know rather than students, but this does not explain the "rudeness" of 
some.
(vii) Gender.
The perceptions of the respondents that male students might be noticed more and 
treated more favourably by trained staff in the wards were shared by the sisters and 
tutors.On the other hand, the female staff nurses and sisters stated that the men as staff 
nurses were treated in a similar fashion to the women. The establishment would 
usually include one man, and it is possible that the permanent female staff tried to 
ensure he was a part of the group, but he might have found it difficult to acknowledge 
if all was not well.The men might be reluctant to share their concerns and to be seen 
to be "awkward", in case the cause for more men on the staff was lost!
(viii) Cohesion.
The ward sisters were not asked about the respondents as individuals or about them 
as a group. The personal and other tutors shared the view the set was a cohesive one, 
being seen as mature and caring in attitude to each other and to their learning.
Summary.
This chapter has discussed the findings obtained from the respondents as staff nurses 
and some of the key people in the learning environments. The next chapter discusses 
the socialization of the respondents into the role of the staff nurse.
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— during training the student nurse will 
anticipate his future role as a qualified 
professional by acting out that role 
during training. He will at first "play 
nurse" rather than be a "real nurse" and 
hope that those watching him will 
approve the performance.
Bond and Bond 1986 p. 123.
Introduction.
The focus of this chapter is on the socialization of the respondents into nursing and 
the role of the staff nurse. At the beginning and during this study, questions were 
asked to discover the views of the cohort about their experiences and if they changed 
over time. The questions posed at the beginning of this study were:
Do the perceptions of the cohort about nursing and the role of the nurse change during 
the preparation to become qualified nurses, and once they are registered general 
nurses?
If these perceptions change, when, why and how do they change? What relevance do 
age, gender and previous educational attainment have on these perceptions?
1. The questions answered.
The perceptions of the cohort on nursing and the role of the nurse were established on 
the second day of the course. These were that the patients' needs were met in a caring 
and holistic way, by nurses who helped both patients and their relatives cope with 
illness. Nursing was also perceived as leading to a specialised career in a rewarding 
and challenging profession.
These perceptions were influenced by previous experiences and knowledge gained 
from schooling, paid or voluntary work e.g.caring for children, the mass media, and
Chapter Ten.
Socialization of the cohort.
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The perceptions of the repondents about nursing did not appear to change over their 
training period, although their knowledge and skills in the organisation of nursing 
care developed over time. They learned nursing by observing and working with their 
peers, and staff nurses, who were key people in their socialization process. Their 
perceptions about the role of the staff nurse changed from one involved in 
administration and management, to more involvement in direct patient care.
Age, gender and previous educational achievements did not appear to influence the 
perceptions of the respondents about nursing and the role of the nurse. A  combination 
of these variables might have affected the socialization of some respondents into 
nursing, because of their own and others perceived attitudes of their roles as students, 
and the realities of the situations in which they lived and worked.
2. Discussion: the outcomes of the study.
Brim (1966 p.25) suggests that to perform satisfactorily in roles, people have to know 
what is expected of them and be able meet the role requirements, and desire to 
practise the behaviour and pursue the appropriate ends. In this study, the respondents 
were placed into 13 or 14 different wards or departments for periods of 8 -12 weeks. 
Each of these clinical areas had different people - patients and staff - with different 
needs, organisational styles and expectations of the respondents as students. The 
respondents had to leam very quickly how to recognise, adapt and conform to these 
different cultures. This ward culture was determined primarily by the ward sister/ 
charge nurses, who were acknowledged and identified by the respondents during their 
first year as key, influential people. This was confirmed by statements in the repertory 
grids acknowledging the sisters as leaders of the ward teams, even though the 
respondents did not come into direct contact with them very often during the early 
years. The management styles adopted by the sisters/charge nurses, the way they 
organise patient care and the breaks for meals and social activities, all establish the 
social climate, the overall "feeling tone" of the wards. (Wheeler 1966 p.81). The 
expectations of the sisters about the abilities of the students did not always match up 
to those of the respondents or their tutors. The initial expectations of the respondents 
were that they would be supervised and work with qualified staff, but these
talking w ith  friends and relatives.
expectations were not met. Half the respondents expressed concerns about the lack of 
supervision and the attitudes of some trained staff in their first ward experiences, 
which, to them, indicated a lack of interest and awareness of the respondents' needs. 
Entering the first ward was the formal transition from being individuals and students, 
to "playing the nurse" (Bond and Bond 1986 p. 123). This stage was formally marked 
by the wearing of uniforms indistinguishable from those worn by other more senior 
students. These uniforms also identified the respondents as people with certain 
knowledge and skills, belonging to the profession of nursing. Patients and other 
members of the nursing and health care teams also had certain expectations of the 
respondents as student nurses, which were either met, or required the respondents to 
expose their ignorance. The respondents were conscious of their vulnerability and 
their newness, at a time when they were anxious to make good impressions, and when 
the words and actions of the trained staff were meaningful, and easily translated as 
praise or blame. The respondents also learned that what was officially part of the 
curriculum, was not always expected or accepted in practice. Talking with and 
listening to patients was part of the teaching in the school, but some ward sisters 
viewed this as time wasting, when there was "work to do". Formal teaching was 
expected to take place in the wards, but this did not always occur, although the 
interviews with the sisters indicated that this may have developed over time. The 
repertoiy grids helped identify the importance of auxiliaries and ward clerks in 
enabling the repondents to get to know the ways of the trained staff,and where 
equipment was kept. Other studies have noted the importance of auxiliaries in the 
student nurses learning e.g Wyatt (1978), Wilson and Startup (1991). Melia (1987 
p.61) discovered that students in her study had mixed feeling about auxiliaries, 
because of the tension which existed between reliance on auxiliaries for help and the 
students' insistence upon some differentiation between auxiliary and nursing work. In 
this study, the majority of respondents identified auxiliaries in a positive way, as 
people from whom they gained knowledge and skills, and depended on for help in 
getting to know the ward environments and the likes and dislikes of the sister.
It was during their third year, when the respondents identified themselves as " senior 
students ", that they were able to fit more easily into the nursing teams and establish 
their social and professional relationships. This growing confidence in themselves as 
people as well as student nurses, enabled some to predict how others would react to 
them and helped them to guide their own behaviour successfully.(Brim 1966 p.9.)
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Other students were viewed by the cohort as important people in their learning of 
nursing and nursing skills. This learning during the first wards from peers, provided 
professional and social interactions with others who might be deemed to be non­
threatening, because they had experienced, or were undergoing a similar process to 
the respondents. Wheeler (1966 p.63) suggests this "serial pattern of socialization " 
may be viewed as an acceptable method of learning by the socializing agents (the 
tutors and trained nursing staff), but as "disjunctive" by the students. In this study, the 
support, help and teaching from peers was appreciated and recognised as important to 
the respondents' development and progression as students. Only two respondents 
mentioned learning "by mistakes" and "by trial and error", which suggests that the 
majority were able to identify the learning opportunities offered by observing and 
working with role models.
It is to be expected that the wards existed as the primary reality - learning experiences 
for the cohort.(Orton 1981). The ward was placed first as the place where all the 
students learned about being a nurse in Wyatt's study (1978 p.266). These students in 
this study also identified they learned from, and depended upon their peers to a large 
extent. It is perhaps easy to understand why peers like working with each other, as 
they are members of a group with similar interests and goals. Reid (1985 pp. 169-170) 
suggests that in a hierarchical profession like nursing, it is natural for nurses to feel 
more comfortable with those of comparable grades.
As the respondents progressed through their training, they perceived that basic care 
(enabling patients to be comfortable, attending to hygiene needs, Vaughan 1992), 
was the province of junior nurses, "the work force", during the first and second years 
of training. The senior students in their third year were involved more in 
"management", the work of staff nurses which included heading a nursing team and 
giving out drags as well as direct patient care. The use of students as "pairs of 
hands", and the reports which recommended changes to the nursing education system 
to remedy the situation,are highlighted in Chapter One. It might be assumed that high 
student and low trained staff numbers in wards contributed to these situations. Reid 
(1985) found that in practice, there was no relationship between staffing numbers and 
contact between students and trained staff. Often the trained staff maintained contact 
with senior rather than the first year students in the ward. The respondents in this 
study commented on what they perceived as "poor staffing levels", and on occasions, 
respondents in their third year acted as staff nurses. One women staff nurse
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respondent talked about acting as a higher grade staff nurse because of a temporary 
reduction in trained staff in her ward.
Melia (1987 p. 130) discovered that the students in her study, in discussions, appeared 
to differentiate between three forms of nursing, "real nursing" which occurred at 
speed, mostly on surgical wards and involved technical procedures or drug 
administration. "Just basic nursing care" was exclusively nursing care, and "not really 
really nursing" which was often used to describe the nursing in geriatric wards, or the 
elderly in other wards who were in need of social care. Nursing was certainly talked 
about by the respondents in this study, and seen to consist of both basic or essential 
care, and care which encompassed more technical procedures e.g. going on the drag 
rounds, which correspond to "just nursing care" and "real nursing " described by 
Melia (1987). A  number of the respondents identified the care of the elderly 
experience as a "negative experience", because the patients primarily needed basic 
care given largely by students,and there was a lack of interest and involvement by the 
trained staff. It was not apparent that, in this study, respondents were dismissive of 
basic nursing care as the students appeared to be in Melia's study, but rather that they 
were concerned that trained staff were not always involved in providing this care. The 
respondents stated from the beginning,that individual patient care was practised in 
most wards, but involvement in the totality of this care might depend on the 
experience and skills of the students and how the care was organised in the wards. It 
can be argued that senior students were knowledgeable and skilled, and more 
confident and secure in themselves than the junior students, and were perceived as 
such by the qualified nursing staff. They were able to gain different perceptions about 
the needs of patients, and could be more directly involved in the planning and 
assessment of care.
It was stated in Chapter One that the numbers of men entering general nursing were 
slowly increasing. In this study the men were in a minority in the wards and therefore 
highly visible. The perceptions of the respondents, tutors and sisters were that men as 
students were generally treated more favourably than women in the wards. It was 
stated by a number of respondents that views about a male student may be polarised, 
he was either very good or very bad,but never overlooked. It is suggested that the 
male respondents might have been keen to give favourable impressions of themselves 
working in predominantly female ward establishments. It is postulated that nursing is
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viewed by many as womens' work, the skills of caring coming more naturally to 
women. Because of this, it is possible that there was more overt acknowledgement of 
the men and their skills, an awareness that men might need encouragement to remain 
as nurses in predominately female working environments, coupled with the need to be 
seen to be fair. It is also possible that there was an increased awareness that legally 
people should not be discriminated against in their work on the grounds of sex. One 
sister highlighted the possible "flirtatious" nature of the relationships between the 
sexes, and the perceptions were that it was the trained female nurses who sometimes 
tended to treat male students more favourably than the female.
The respondents used both other students and staff nurses as role models, possibly 
learning both good and poor practices, depending on the knowledge, experience and 
standards held and practised by these "significant people in their working 
environment" (Bradshaw 1986 p.61). During their training the respondents' 
perceptions about the role of the staff nurse appeared to change from being primarily 
concerned with administration and management to becoming more directly involved 
with patient care and teaching student nurses. These perceptions were similar to the 
views expressed by the respondents as staff nurses and the sisters. These findings 
support the view of Buckenham (1988),that there is not a gradual development in the 
perceptions of students about the staff nurse role, which approximates closer each 
year to the actual role as perceived by staff nurses. It is argued that the role of the staff 
nurses must be viewed in the context of the ward in which they work, and the 
experience of the respondents as students. In the general medical and surgical wards 
in which the respondents gained experience during the first year, they were learning 
the basic skills needed to care for patients (bed bathing, taking temperatures, feeding 
patients). The staff nurses might have been more involved with "technical 
procedures" e.g. giving injections,and intravenous drugs,and in surgical wards 
ensuring that patients were identified correctly for operations. In wards where the 
patients required specialised nursing, the trained nurse with special skills might need 
to be more involved in direct care, e.g. in children's wards. In their third year, the 
respondents identified they had gained confidence, and perhaps because of this were 
able to ask questions and challenge practices. It is postulated they might have been 
able to observe and evaluate more clearly the role of the staff nurses, both as nurses 
directly involved in care, and in managing patient care and the environment. The 
balance between direct patient care involvement and management,it is 
suggested,depended on the situation, e.g.the patients to be nursed, the management
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style of the senior sister and her approach to the organisation of care, and the number 
and experience of the staff nurses.
The change in the role and status from students to staff nurses, personified by a 
change in uniform and becoming permanent members of staff, was perceived as 
threatening and frightening by many of the respondents. This was recognised and 
understood by the tutors and ward sisters. As qualified nurses, the respondents were 
accepted more by the doctors, but, in some wards, were expected to operate as 
experienced in these roles by them, and by the other nursing staff. The respondents 
viewed themselves as responsible for the care of the patients and the environment, 
and felt the weight of this responsibility. Some expressed feelings of sadness about 
their loss of security, and bereavement about the loss of certain aspects of the student 
role which they enjoyed, e.g. the intimate relationships with patients. In retrospect, the 
respondents had mixed views about their preparation for the role, some stated they 
were prepared others not. Some respondents as senior students had headed a nursing 
team and had taught other students. Despite this experience, it is suggested, as one 
respondent commented, that it is only when the respondents actually became staff 
nurses that they understood what the role entailed, and what was expected and 
required from them by others. It has been argued that the role of staff nurses must be 
viewed within the working contexts in which the roles are performed. Evidence from 
the study suggests that respondents varied in confidence and security as they neared 
the end of training and were thinking about becoming staff nurses. For these reasons, 
it would be difficult if not impossible to prepare students totally for the change in role 
and responsibilities prior to qualification. The "new" staff nurse has to learn new 
routines, the ambience of the ward, and develop social as well as professional 
relationships with those previously perceived as authority figures. The respondents, 
tutors and sisters identified ways in which the curriculum might be modified to 
include emphasis on leadership skills, and to enable students to work with staff nurses 
for a period prior to being formally appointed. The respondents and sisters also 
identifed the need for the continuation of support for staff nurses from tutors. All this 
could be built into a curriculum, but the responsibilities inherent in the staff nurse role 
are only truly known, understood and dealt with when the students actually become 
staff nurses.
The school had its own structure and systems of management, and students were 
expected to conform to certain prescribed patterns of behaviour e.g. signing a list
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notifying presence in case of fire. As well as having to adapt to different ward 
cultures, the respondents also had to conform to this school culture, and to the 
different styles and approaches of teachers who might have different views about the 
position of students from the respondents' own. This was particularly apparent during 
the session on the care of the child, during which the respondents believed they were 
treated as children themselves rather than as responsible adults. They had previously 
identified their need to learn by sharing with each other and through group work in 
previous written evaluations, and hence didactic teaching proved to be a negative 
learning experience for the cohort.
The tutors and the ward sisters shared the respondents’ views that basic knowledge 
e.g. about anatomy and physiology and illness, and the principles of care were learned 
from the tutors in the school, which a number of respondents were able to apply to 
their nursing in the wards. It would appear that the sequence of learning about patients 
and their conditions in the school, and the practice of nursing in the wards was not 
relevant for many respondents; but the differences between the teaching in the school 
and ward practice caused concerns. The ideal was perceived to be taught in the 
school, and this was not always carried out in the wards. Sometimes "corners were 
cut",because of staff shortages, at other times the "ideal" model of care was not 
appropriate for all the patients. This giving of ideal care to all patients regardless of 
their needs, might have been the reason that the tutors were seen to take too long and 
to interfere with the "real" work when they were involved in patient care. This 
"comer cutting" was accepted by the respondents as understandable, and part of the 
real situation, and not detrimental to patient care. They perceived that the "ideal" 
needed to be taught, otherwise there were no standards by which care could be 
measured.
It may be argued that despite the awareness of some respondents that the teaching 
from tutors about care was correct, students would comply with the practices 
implemented in the real situation in the wards. It might be difficult for student 
respondents to challenge the authority of sisters/charge nurses, who were perceived as 
influential people, with the power to affect the assessment of the students' clinical 
competences. At other times,the respondents viewed the teaching by the tutors either 
to be out of date,or incorrect.
The difference between teaching in the school and ward practices is highlighted in 
Chapter One,and has been demonstrated in many studies, e.g. Olesen and Whittaker 
(1968), Bendall (1975), Wyatt (1978), Gott (1984), Melia (1987).
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Most students acknowledged that the 
overall aim of the teaching staff and 
sisters and charge nurses was to help 
them develop into safe and 
knowledgeable 
practitioners.However,their 
contributions were regarded as separate 
entities,the teaching staff being 
responsible for"the theory" whilst the 
sisters and charge nurses were 
responsible for the practical care.
Wilson and Startup (1991 pp. 1480-
1481)
They also discovered that practical skills were performed differently in the school and 
in the wards. In this study, the respondents said that "theory" was learned both in the 
school and in the wards, but nursing skills in the clinical areas. Practical skills 
appeared to be taught mainly in the introductory period in the school, and the 
respondents identified a need for more of these practical sessions to be taught by 
tutors in the school, and for tutors to work with junior students in the clinical areas.
As evidenced by this study, tutors need to update their nursing knowledge and skills, 
and to keep themselves informed about current practices in the wards, and practice in 
the wards needs to be research based. The respondents as staff nurses and sisters 
identified that research findings were used in some wards, but this might be a 
development which has occurred over the four year period of this study.
The personal tutors were perceived as key, constant people to whom the majority of 
respondents would go to share problems related to studies and the ward areas. The 
respondents recognised the value of knowing one knowledgeable person within the 
nursing hierarchy, with whom they could relate socially as well as professionally. The 
value of choice in the selection of this personal tutor was evidenced by a number of 
respondents changing their tutors, which was acceptable to the tutors themselves.
The importance of the student culture is demonstrated in the studies by Becker et al 
(1961) and Olesen and Whittaker (1968), in which the students learned how to cope 
with the demands of the curriculum by adapting to current situations and negotiating
their way through the professional schools. In this study, the set played a vital and 
significant part in the respondents'socialization into nursing, providing a secure arena 
in which feelings and views about people and experiences could be shared. It was 
seen as a group within which the members could test out in safety their responses to 
learning, to different wards and people. This set cohesion was established in the 
introductory period, and continued throughout training, with friendship groups being 
established and maintained early on, despite the difficulties in meeting during the 
clinical placements. The importance of their set to them is evidenced from the 
respondents perceptions that they would turn to their friends, or to their families, to 
share and discuss personal problems. In the early stages of the course, a number of 
respondents in the over 25 group, identified certain difficulties in relating to other 
members of the set. Two of the women made comments about the difference in ages, 
and that it was sometimes not easy to talk with others who were seen to be less mature 
than themselves. It is argued that it was not just age, but a combination of age, 
previous experiences and home and family committments that affected the way some 
respondents coped with their training. It is suggested that the older person, with 
previous experience and independence, might cope with entering a different 
profession more easily than those who enter straight from school. Alternatively, the 
perceived invasions of privacy, and having to conform to rules of conduct in 
residences, school and wards might prove to be insurmountable problems. The 
respondents who lived at home with families to care for, found difficulties in finding 
time to spend with friends in the set, but still enjoyed meeting during the school times. 
While the set sometimes presented a united front against authority, e.g. becoming 
silent and refusing to respond when a member had been "attacked" by a tutor, it was 
not apparently used to help members negotiate their way through their training, in the 
manner described by Becker et al (1961) and Olesen and Whittaker (1968).
Doctors, the leaders of the health care team, were perceived in different ways by the 
respondents. In the repertory grids, they were identified as teachers who imparted 
their knowledge about illness, and were viewed as approachable in the elderly care 
wards. In other wards, mostly the acute medical and surgical, they ignored, or were 
"rude" to student respondents. This appeared to change when the respondents were 
staff nurses and qualified as professionals, and permanent members of the ward team, 
although this was not always the case. It is suggested that doctors in busy wards might 
prefer to talk with sister or staff nurses rather than students who were there for short 
periods. A  newly qualified doctor might rely on these trained nurses for advice on
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treatments. The doctors might not know the students, and the amount of knowledge 
and skills they possessed. One sister commented that sometimes students "ran" when 
they saw doctors, and it might be that doctors found the trained staff more accessible, 
as well as knowledgeable. The teaching in the school was that care was delivered by 
a health care team, made up of professionals who contributed their acknowledged 
particular skills in the ward setting. The cues and messages received by the 
respondents might have indicated that the doctors viewed themselves outside the 
team, dictating how treatment and care should be delivered by the nursing staff. In 
this study, the rules of the doctor- nurse game to prevent open disagreement between 
the players at all costs were not always observed, but at least some free discussion 
ensued.(Stein 1978 pp.107-117, in Dingwall and McIntosh).
3. The cohort compared with other sets.
The cohort's career may be viewed in relation to other sets in the school, but such 
comparisons are not always meaningful. The membership of the sets differ, the 
personal tutors and teachers and clinical experiences vary, and the meanings and 
learning gained from all the experiences will be differently perceived by the set 
members.
(i) Sickness/absence.
The English National Board states that 21 days may be taken during a three year 
programme, before time has to be made up prior to qualification. The respondents as a 
set had 35% sickness for the training period, compared to a range of 23%-35% for 
other groups who prepared to become registered general nurses-RGN.
It can be seen that the respondents had a fairly high level of sickness as a set during 
training, but a number of respondents had long periods of sickness due to surgery,or 
treatment.
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(ii) Wastage.
The cohort had 26% wastage from the scheme, compared to an average of 15% in 
comparable groups. Eight months following qualification, 18 respondents out of 20 
(90% of those completing training) remained in the host district. Figures for other sets 
are not available.
The wastage from the cohort has been previously discussed in some detail. It is not 
known if these respondents re-entered, or might re-enter training in another nursing 
school, in the future.
(iii) Success in the final determinant examination.
17 out of 20 students in the cohort passed the examination at the first attempt,an 85% 
success rate.The remaining three passed at the second attempt.This compares with a 
range of 80%-90% pass rate in the first attempt for comparable groups.
Conclusion.
It is argued that from the evidence of this study, anticipatory socialization into the role 
of staff nurses did occur for most of the respondents. The respondents' committment 
to nursing may be inferred by their remaining as staff nurse eight months following 
qualification.
The next chapter considers some of the issues raised, and some of the strengths and 
weaknesses of this study.
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The way forward.
It is essential to build and maintain a 
pool of qualified and experienced nurses 
and teachers who are able to provide 
care,assist students to learn, and act as 
role models. Without such a pool, little 
progress can be made in the provision of 
appropriate nursing education to prepare 
nurses to provide improved patient and 
client care.
Jolley and Allan 1989 p.25.
Introduction.
This study reflects the finding of Wilson and Startup (1991), that student nurses do 
not undergo an integrated and homogeneous socialization process. One cannot 
generalise from this particular study, and apply the findings to nursing education in 
general, but it is possible to identify some lessons which might be learned.
l.The findings.
The process of socialization was heterogenous, with the respondents exposed to the 
different styles of management and organisation of care in different wards, perceived 
as the primary areas for learning nursing. Overt as well as covert messages produced 
degrees of conflict for many respondents, who conformed to the expectations of the 
nursing staff in the wards when there were differences in teaching between the school 
and wards. The respondents appeared to relate more to the expectations of the ward 
staff, perceived as being in the real care situations.
Chapter Eleven.
Conclusion.
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(i) This study demonstrates that the respondents considered that the theory and 
practice of nursing took place in different organisations, the school and the clinical 
areas. The school had its own hierarchial system and structures, which was different 
from that in each of the wards, which also varied in organisational methods and social 
climate. When there were conflicting teachings between the school and the ward 
e.g.post-operative care,the respondents conformed to the real situation, the wards 
where patients received care. The tutors,although recognised as experienced nurses 
and teachers,were not perceived as being part of this real situation.
In the future, when schools of nursing become part of the higher education system, 
there is a danger that students might polarise nurses into the "academic" and the 
"practical" nurses. The dangers would be increased if they are not exposed to the care 
of patients early in their programme,and if the tutors were not seen in the wards and 
community.
Charles-Edwards (1992) and McCaugherty (1992) suggest that tutors may help 
bridge the theory-practice gap by enabling students to reflect on, and learn by and 
from their experiences. This learning could take place in any environment, but this 
study suggests that students benifit from having a break from the clinical areas. It 
suggests that tutors would require time, resources and motivation to keep themselves 
updated on nursing practices.
(ii) This study illustrates the anxieties of some respondents prior to, and following, the 
formal adoption of the role of staff nurses. This anxiety was engendered by the 
uncertainty about the expectations of others about the roles. It was increased by a lack 
of knowledge about the role required in a particular ward, as wards differed in the 
organisation of care, and shortages of staff meant that occasionally more senior roles 
had to be adopted. Ways of enhancing the curriculum were suggested e.g.more 
teaching on leadership skills,working with an experienced staff nurse prior to formal 
adoption of the post. However,as one staff nurse respondent stated, it is only by 
doing, by being the person in the role, that full recognition and understanding of all 
the facets and responsibilities become apparent. This would indicate that it is 
necessary to support newly qualified staff nurses in their roles by designated and 
prepared nurses.
2. Issues raised from the findings.
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(iii) The change in status from being part of a cohesive group in a secure school 
environment to becoming a "learner nurse",in uniform in a strange environment 
where there were different official and unofficial rules, and real people as patients, 
gave rise to feeling of stress and loss in many respondents. This was apparent 
particularly in the first wards. The sisters identified certain communication problems 
with students in the their first wards, e.g. jargon and quickness of speech, which 
might be exacerbated if English is not the student's first language. There was an 
apparent lack of understanding and agreement between the tutors and ward nursing 
staff about the expected outcomes from the introductory period. The sisters expected 
the respondents to be skilled in aspects of essential care, while the tutors considered 
this practical learning should take place in the clinical areas. The need for all involved 
in the education of nursing students to participate directly and consistently in the 
planning and evaluating of the curriculum,has been raised. The definition of 
"supervision" in relation to the students, needs to be agreed and made explicit, not 
only to the trained staff, but, most importantly, to the students.
(iv) The importance of the set, and the other people with whom the respondents as 
students came into contact in their socialization process has been highlighted. Role 
models are influential agents from whom the students might learn attitudes and the 
values embodied in nursing, whilst learning nursing skills. Positive and negative 
aspects might be learned from these role models. It is suggested that auxiliaries and 
ward clerks need inservice preparation and follow up, as well as the qualified nursing 
staff.
(v) Much of the respondents' learning came from their peers, and this has implications 
for the planning and development of all curricula,both in nursing and general 
education.
(vi) People who socialize together may exert a social force, and the group may be 
used as a safe environment in which to express and share opinions which might be 
viewed as unacceptable to the "establishment". In developing curricula where groups 
or sets are small enough to enable face to face encounters, the expectation that the 
group might use overt or covert pressure to modify or change parts of the curricula
should be realised. The sharing of personal problems with friends would appear to be 
an important function of the group.
(vii) The personal tutor role was viewed as essential by the respondents in this study. 
The selection and preparation of tutors to fulfil this role might be reconsidered. The 
personal tutors and respondents appealed to have different expectations of the role, 
and the role functions might need to be made explicit, and evaluated over time.
(viii) The respondents had to become socialized into the school, and into the different 
wards. In the future, students will need to adapt to the different cultures existing in the 
higher education institution, the school of nursing and the clinical areas, each with a 
different ethos and differing agendas.
3.Strengths and weaknesses of the study.
Throughout the study, the possibility of bias was in the fore-front of the researcher's 
mind, as head of the school. The respondents as staff nurses appeared to have 
believed they gave the researcher honest answers, particularly as the relationships 
developed. Two personal tutors noted the "halo" effect with the cohort,at a 
particularly early point in the study. The senior nurse allocation, found the set to be no 
different from other groups. It might be argued that the possibilities of bias are 
inherent in any qualitative study, and in retrospect, the advantages of the respondents 
getting to know the researcher over time, outweighed the possible disadvantages.
It is argued that one of the strengths is the use of the triangulation of data collection, 
with interviews being the main method,supported by die use of questionnaires, the 
repertory grids, and retrospective techniques. Simpson (1979 p.50) posed the same 
questions over time. She writes:
The data gotten at the different times are 
not independent.In the interests of 
rigor,we asked the same individuals the 
same questions six times-at entiy into 
the school,at the end of each academic 
year,and after one year of work.
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 Conceivably,students may have
remembered their earlier responses, but 
more likely they did not.
In this study, issues of interest raised by a number of respondents were explored with 
the remainder. This enabled themes to be developed over time.
The retrospective biography, with the respondents identifying their positive and 
negative learning experiences using "snakes", was discussed with the respondents at 
the following interview. In retrospect, it would have been helpful to follow this 
process with the repertory grids, so that clarifications or modifications could have 
been made.
It is argued that this methodological approach was preferable to the use of 
observational methods, which would have required more time, and the involvement of 
more people, with possible differences in perceptions about the observations.
Criticisms of the case study approach suggest there is a lack of methodology.
Atkinson and Delamont (1985 p.31) write that sophistication in methodology is not a 
marked characteristic of case studies. The use of qualitative and quantitive data in this 
study, together with rigorous collection and analysis has enabled meaning to be given 
to the findings from the analysis of the data.
4.Suggestions for further research.
This research studied the process of socialization of a cohort of students as they 
prepared to become nurses, and when they became staff nurses. It is not, and was not 
meant to be, a study of the individuals who made up the cohort, although more details 
about the respondents who left prior to completion are given, because they were 
shared with the researcher. It would not have been possible, or correct for the 
researcher as head of the school, to ask or record personal details. It is suggested this 
might be the aim of another study.
It is also suggested that a comparative study between this research, and one with a 
cohort of Project 2000 students might prove fruitful. In a Project 2000 scheme where 
aims and outcomes are different, where there are different approaches to learning in 
the clinical areas, and experience is gained in both higher education and a school of 
nursing-are there differences in the students' perceptions of nursing and the role of the
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nurse?
Conclusion.
This study adds to the growing body of knowledge on occupational socialization, in 
this instance, on the socialization of students into a profession. Some of the findings 
from this study although peculiar to nursing and nursing education, might have 
relevance to the development of curricula in further education, and to the socialization 
processes into other professions.
ACCESS TO NURSING, A JOINT PROGRAMME OFFERED BY --------- --------
APPENDIX
1. INTRODUCTION
1.1.  COURSE AIM
The Access to Nursing Course aims to prepare  
b i/ m u l t i l i n g u a l  ap p l i c an ts  f o r  Nurse Tra in ing  by- 
o f f e r i n g  a one year programme at the end of which 
students  w i l l  have reached l e v e l s  of educa t iona l  
s k i l l  and achievement equ iva l ent  to the entry  
requirements f o r  Reg i s te red  General  Nurse (RGN) t r a in  
ing (minimum 5 'O'  l e v e l s  but in c r ea s i ng ly  pitched  
at 2 ' A ' l e v e l s  ) .
1.2.  TARGET GROUP
The course seeks to serve b i / m u l t i l i n g u a l  men and 
women over 19 years of  age whose previous educa t iona l  
exper ience has not given them the opportuni ty to 
acqui re  the normal entry q u a l i f i c a t i o n s  requ i red
by Schools of  Nurs ing,  and the -------------------------------------
in p a r t i c u l a r .  I t  i s  expected that recruitment w i l l  
i n i t i a l l y  be predominantly from the Bangladeshi
community in — -*■—■-* *-'*-* but a p p l i c a t i o n s
from other b i / m u l t i l i n g u a l s  such as Somal is ,  Chinese
and Vietnamese w i l l  a l so  be welcomed. -----------  has
agreed to r e se rve 12 p laces  f o r  students who 
success fu l l y  complete the Access Course.
1.3.  COURSE STRUCTURE AND CURRICULUM
I t  i s  intended to o f f e r  a f u l l  time one year coure,  
beginning in September 1985, which w i l l  lead to 
entry to the School  of  Nursing from 1986. The 
curr iculum w i l l  develop l anguage,  study and sc ience  
process  s k i l l s  through the study of human b io logy  
and hea l th,  number ( i n c l u d i n g  computer l i t e r a c y ) ,  
i n te r p e r son a l  r e l a t i o n s h i p s  and Nat ional  &
Community Health p ro v i s i o n .  The course w i l l  be 
taught by a smal l  course team with the emphasis 
on the in t e g r a t i o n  of  a l l  course components and 
l e a rn ing  exper i ences .  Close a t tent ion  w i l l  be 
paid to the development of  the stundents '  
l i n g u i s t i c  s k i l l s ,  i n c lud ing  the use of  the s tudents '
f i r s t  l anguage.  ---------  has r ecent ly  agreed a
l anguage po l i cy  f o r  b i / m u l t i l i n g u a l  students and i s  
committed to the p ro v i s i o n  of  language support across  
the curr iculum.  Much of  the l ea rn ing  w i l l  be p ro j e c t  
based but there w i l l  a l so  be c a r e f u l l y  co nt ro l l e d  
formal  s es s ions  to p repart  f o r  the study 
requirements of Nurse T ra in i ng .  The s y l l ab u s  w i l l  
be s t ruc tured  on a "wedging"  model in order to 
focus on language and study s k i l l s  in the e a r l i e r  
part  of  the year ,  l e ad ing  to a programme forming  
an i n t e r f a c e  with nurse t r a i n i n g  towards the end of  
the course.  V i s i t s  to observe var ious  aspects  of  the
work of t h e ----------------------------- a n d ------------------ w i l l  be
arranged throughout the course .
I n i t i a l  s e l e c t i o n ,  in - course  and f i n a l  assessment
w i l l  be undertaken j o i n t l y  b y ------------------------ and t h e --------.
App l i cants  w i l l  be se l ec ted  f or  the course on the 
bas is  of  th e i r  motivat ion towards nursing as a 
career ,  th e i r  previous  l i f e  exper ience and present  
educat ional  achievement and th e i r  po t ent i a l  f o r  
l e a rn ing  r a p i d l y  within a one year programme.
In - course  assessment w i l l  be continuous.  C r i t e r i a  
for  s u c c e s s f u l  development,  commitment to study 
and s u i t a b i l i t y  f o r  the nursing p ro f es s ion .
Note . The course has the approval  in p r in c ip l e  of  
the UKCC, f o r  a three year per iod ,  as an a l t e r n a t i v e
access course f o r  persons to obtain entry to ------------ .
UKCC i s  i t s e l f  sponsor ing research on a l t e r n a t i v e  
entry to nurse Tra in ing  and wishes to p i l o t  through  
th i s  course t e s t s  which i t  i s  developing on a 
nat iona l  b a s i s .  This in d i ca te s  that the proposa l  
which we are putt ing  forward i s  breaking new ground 
and p o t e n t i a l l y  has a cont r i bu t ion  to make beyond 
t h e ---------------------  area .
1.6.  COURSE ORGANISATION, MONITORING & DEVELOPMENT
The course w i l l  be managed wi thin the normal 
departmental  s t r uc t u r e  and the day - to -day  running  
w i l l  be in the hands of  a Course Team, led by a 
Course Tutor ,  which w i l l  meet weekly.  A rep­
r e se n ta t i v e  o f ----------------- has been nominated to l i a i s e
c l o se ly  with the c o l l e g e  throughout the course and to
f a c i l i t a t e  the use o f ------------------------------as a resource
wherever ap p r o p r i a t e .  A S teer ing  Group w i l l  be set
up, comprising r e p r es en ta t i ve s  of  -------------  and the
l o c a l  community, to oversee the development of  the 
course.  The advice  of  community r e p r es en ta t i v es  
w i l l  be sought at a l l  s tages  in the planning,  
running and development of  the course.
1 . 5 . SELECTION & ASSESSMENT
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CLINICAL PLACEMENT PLAN FOR 146 WEEK SCHEME FOR PART I 
OF THE REGISTER (RGN)
Care  and w e l f a r e  o f  a c u t e ly  i l l  a d u l t s
Care  and w e l f a r e  o f  a c u t e ly  i l l  a d u l t s  
o r
Care  and w e l f a r e  o f  the  e l d e r l y
Care and w e l f a r e  o f  a c u t e ly  i l l  a d u l t s
o r
Care  and w e l f a r e  o f  the m e n ta l ly  i l l
Care and w e l f a r e  o f  c h i l d r e n
or
Care  and w e l f a r e  o f  the a d u l t s
M a te rn i t y  Care  52 -  O .P .D .  ^/52
Care  o f  the a c u t e ly  i l l  a d u l t s
Care  and w e l f a r e  o f  p e o p le  in v o lv e d  in  a c c id e n t s
to  in c lu d e
e x p e r ie n c e  i n  E & A D ep a rtm en t/O pera t in g  T h e a t re s
Care  and w e l f a r e  o f  a c u t e l y  i l l  a d u l t s  
c o n s o l i d a t i o n / e l e c t i v e
APPENDIX
146 Week Curriculum 
Study Sessions
Care  o f  the p a t i e n t  w i t h  c a r d i o v a s c u l a r  and r e s p i r a t o r y  d i s o r d e r s .  
Study Session 3
I n t r o d u c t i o n  to  the  p h y s i c a l ,  p s y c h o l o g i c a l  and s o c i a l  needs  o f  
the e l d e r l y .
Study Session 4
To i d e n t i f y  the p rob lem s  o f  a p a t i e n t  w ith  a locom oto r  d i s o r d e r .  
Study Session 5
To i d e n t i f y  the p rob lem s o f  a p a t i e n t  w ith  a u r o l o g i c a l  d i s o r d e r .  
Study  S e s s io n  6
In t r o d u c t io n  to  the  p h y s i c a l ,  p s y c h o l o g i c a l  and s o c i a l  needs o f  
a p a t i e n t  w ith  a g a s t r o i n t e s t i n a l  d i s o r d e r .
Study Session 7
Care  o f  the p a t i e n t  w i t h  c a r d i o v a s c u l a r  and r e s p i r a t o r y  d i s o r d e r s  
who i s  u n d e rgo in g  s u r g e r y .
Care  o f  the p a t i e n t  w i t h  a m en ta l  d i s o r d e r .
Study Session 8
Community Care  and H e a l th  E d u c a t io n .
Study Session 9
Care o f  the p a t i e n t  w i t h  a m en ta l  o r  en doc r in e  d i s o r d e r .
Study Session 10
Care  o f  the  p a t i e n t  w i t h  a n e u r o l o g i c a l  d i s o r d e r .
Study Session 11
Care  and W e l f a r e  o f  C h i l d r e n .
Study Session 12
Care  o f  p e o p le  w i t h  c a n c e r  and t e r m in a l  i l l n e s s .
Study Sessions 1 & 2
146 Week Curriculum Study Sessions/cont 
Study Session 13
M ale  and fem a le  d i s o r d e r s  -  i n c l u d in g  s e x u a l l y  t r a n s m it te d  
d i s o r d e r s .
Study Session 14
Care  o f  the p a t i e n t  w i t h  m u l t i p l e  i n j u r i e s .
Study Session 15
C are  o f  the p a t i e n t  w ith  se n so ry  l o s s / d i s o r d e r .
Study Session 16
Care  o f  the e l d e r l y  p a t i e n t .
Study Session 17 
C on c lu d in g  the c u r r ic u lu m .
Study Session 18 & 19 
P r o f e s s i o n a l  Deve lopm ent.
BACKGROUND -  COHORT
APPENDIX If*,
GENDER
No men 
Ms n
AGE RANGE
17* - 19
11
1
20 - 25
7
3
26 - 35
2
2
35+
1
TOTAL
21
6
ENTRY QUALIFICATIONS
GENDER 5+ A LEVELS D/C ACCESS DIPLOMA DEGREE OTHER
0 level TEST COURSE
or equive lett 3 + A's 2 A's I A
women 17 2 3 3 0 i 0 1 0
Men 5 0 2 0 0 0 0 iim 0
Occupational / Experience Prior to Entry
OccuDation Women Men
Commerce 3 O
Industry 6
Other Professions eg
Library Assistant 
Teaching
Occupational Therapy 
Probation Officer
4
Auxiliary -  nursing/ 
Childrens' Nanny
4
Voluntary Work eg 
caring for handicapped, 
elderly
17 5
ETHNIC BACKGROUND
Women Men
Nigerian 1 0
Ghanaian 0 1
Irish 3 1
West Indian 4 0
English 13 4
TOTAL 21 6
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APPENDIX fa
TRANSCRIPT OF FIRST QUESTIONNAIRE -  FEMALE RESPONDENT
Thank you f o r  p a r t i c i p a t i n g  in th is  p r o j e c t .
P l ease  answer the f o l l o w in g  quest ions in the space provided.
A. Why do you wish to become a Nurse?
I chose nursing because I f e e l  i t  i s  an extremely
s a t i s f y i n g  j ob  and a g reat  deal  of va r i e ty  i s  invo lved .
I a l s o  l i k e  to dea l  with a j ob  that has a p r a c t i c a l  s ide  
to i t  as we l l  as s tudying .  I love working with people  
and car ing for  them making sure that people are happy 
and w e l l .
Not only i s  nurs ing an extremely s a t i s f y i n g  j o b ,  but 
i t  i s  rewarding and I f e e l  one gets a great  deal  of  p leasure
from the j o b .  I  a l s o  enjoy or I f e e l  I would enjoy the
v a r i e t y  in the hours of  work ra ther  than a 9 to 5 , 5 day week
working system. Therefore  v a r i e t y  i s  c e r t a i n l y  in nursing  
in both working hours and the work.
B. What do you understand by 'Nur s ing '?
Nursing i s  a p ro f e s s io n  which invo lves  in l ooking  a f t e r  
people,  car ing f o r  them when they are i l l  and ensur ing  
that they are happy when they are in ho sp i t a l .  Nursing  
a l so  invo lves  the understanding of heal th and c l e a n l i n e s s  as 
we l l  as understanding the body and how i t  works.
C. What do you u n d e r s t a n d  by the  r o l e  o f  the  Nurse?
I f e e l  that the r o l e  of  the Nurse i s  a person who 
f e e l s  he or she i s  capable  in working hard and taking  
on a g reat  deal  of  r e s p o n s i b i l i t i e s .  The Nurse, I 
understand,  cares f o r  people who are i l l  ensuring they 
are happy at a l l  t imes.  A Nurse works on wards g i v in g  
i n j e c t i o n s ,  bathing p a t i e n t s ,  making beds,  help feed  
people ,  and bandaging wounds. Also the Nurse i s  an 
A s s i s ta n t  to the Doctor and a nurse must a lso l ea rn  
to be ab l e  to l i f t  pa t i ent s  in taking care that the 
pat i ent  i s  not in too much pain.
Thank you aga in.  The responses  are c o n f i d e n t i a l ,  
and you w i l l  not be  i d e n t i f i e d  by name.
APPENDIX *7
TRANSCRIPT INTERVIEW Number two -  wi th a fem ale studen t  
respondent a t  approx im ate ly  8 months in to  scheme.
Notes made du rin g  in te rv ie w , and w r it t e n  up the same 
day, by re se a rc h e r .
1. W orking in  the c l i n i c a l  a reas
Q. Talk w ith  me about your ward experiences?
R. Las t  ward was " b r i l l i a n t ,  because the s t a f f  were
su p p o rt iv e , and took time to  l i s t e n " .
The S i s t e r  took respondent on one s id e  to  speak  
w ith  h er, and g iv e  support by l i s t e n in g ,  and 
answ ering q u e r ie s .
The ward was w e ll  o rg a n ised , and respondent a lw ays  
knew where th in gs  were kept, so t h is  saved tim e. 
Due to  S i s t e r  -  who was w e l l  o rg a n ised .
Respondent w o rr ied  about her cu rre n t exp erien ce  in
the c a re  and w e l f a r e  o f  e ld e r ly  a t---- -------------- . She
th in k s  "she w i l l  g e t  through i t " .  She f i n d s  ward 
" d e p r e s s i n g " .  The work tends to  be "ro u t in e  and 
d u l l "  -  b a s ic  c a re  e . g .  washing, and fe e d in g  
p a t i e n t s .
2. Being in  the school
Q. How a re  you f in d in g  school?
R. Enjoyed the study se s s io n  oh c a re  o f  the e ld e r ly .  
Enjoyed i t  -  r a th e r  s u r p r is in g ly ,  i t  was more 
in t e r e s t in g  than expected . Enjoys p a r t ic ip a t in g  in  
groups -  and sh a r in g  le a rn in g  e x p e rien c e s . I t  was 
h e lp fu l  having study s e s s io n s  p r io r  to  having  
c l i n i c a l  e xp e rien ce .
Study s e s s io n  -  p a t ie n ts  w ith  Locomotor d is o rd e r  -  
Found some o f  th is  d i f f i c u l t  to  comprehend; bu t i t  
'came to g e th e r ' n ea re r  the end o f  the week.
TS ess ion s  were ' v e r y  good ' -  teach in g  was v a r ie d  -  
some le c tu r e s ,  some d i sc us s io ns .  T reated  l i k e  
a d u lts  -  a b l e  to  p a r t ic ip a t e  in  s e s s io n s ,  not made 
to  ' f e e l  ig n o ra n t ' by tu to r .
Q. A re you a b le  to  meet w ith  your p e rso n a l tu to r?
R. Yes, but u n fo rtu n a te ly  she ( t u t o r )  i s  o f f  s ic k  a t
p re sen t , bu t respondent would go to  another tu to r ,  
and has done so fo r  ad v ice  on work.
Q. Why do you go to  see your person a l tu to r?
R. Goes q u ite  r e g u la r ly  -  f o r  help  on work r e la t e d
m atters, f o r  example e ssay s , o r  i f  th e re  were  
problem s in  the ward.
Respondent would not go to  p erson a l tu to r  fo r  h e lp  
w ith  p e rso n a l problem s -  would go to  f r ie n d s .  ( i n  
s e t ) .
3. S o c ia l/ le i s u r e  a c t i v i t i e s
Q. Are you a b le  to  en joy  a s o c ia l  l i f e ?  A re you a b le
to  keep up w ith  you fr ie n d s  at home?
R. Managed to  keep some hobb ies -  swimming. Uses
h o s p it a l  c lu b  p o o l. D id do yoga, bu t gave i t  up, 
f e l t  ' t oo  t i r e d ' .
Respondent has made some fr ie n d s  in  s e t ,  and they  
meet to g e th e r  -  not j u s t  du ring  study  ses s io ns .  
One fr ie n d  in  s e t  i s  le a v in g , and respondent i s  
"v e ry  s o rry  about t h i s ,  he i s  a good f r i e n d " .
Has kept up w ith  some fr ie n d s  a t home, problem  i s  -  
"they  a l l  seem to  be g e t t in g  mar r i ed" .
Has a Gran, who l i v e s  f a i r l y  near, i n -------------------- .
Enjoys go in g  home t o ----------------fo r  h o lid a y s .
I s  re s id e n t  -  no change in  poor f a c i l i t i e s .
Q. A re th e re  any o th e r comments o r p o in ts  you 
l i k e  to  share?
R. No -  e v e ry th in g  seems to  be go ing q u ite  w e l l ,  
concerned about e ld e r ly  exp erien ce .
Just
w o u ld
names om itted .
APPENDIX ^
TRANSCRIPT OF 1 SNAKE1 -  FEMALE RESPONDENT
NEGATIVE POSITIVE
Didn't get on with sister 
No teaching sessions. Very old 
fashioned ideas -  No —-—
suggestions or changes V. 
accepted
Junior sister  
started on ward. 
Tutor came down 
from school. 
Things started to 
improve.
Boy friend involved in RTA, 
6 weeks in .............
y
..............  lef t ,  one of my
closest friends.
members of my 
set .
2nd ward. 
Questions 
encouraged.
Good atmosphere 
despite large 
no. of deaths.
Voluntary work with the disabled 
for eighteen months while at College 
so decided to get some qualifications 
best way seemed RGN course.
A
First ward 
good. 
Learning 
experience.
DIRECTION OF 
FLOW
APPENDIX *
TRANSCRIPT INTERVIEW Number s ix  w ith  a male re spon d en t, 
nearin g  the end o f  the second y ea r .
Notes made d u rin g  in te rv ie w , and w r it te n  up same day, by 
re se a rc h e r .
1. Working in  the c l i n i c a l  a reas
Q. How a re  you en joy in g  the wards?
R. D id not en joy  --------------------  ward (a  G enera l M e d i c a l ) .
The respondent worked w ith  a s t a f f  nurse on n ig h ts
-  "not ap p ro ach ab le ".
" S t a f f  nurses seem to  g e t  p u r p i l i t i s  -  and th ink  
they know e v e ry th in g ".
Respondent had concerns about o th e r studen ts  -  not 
l i s t e n in g  to  him. "Some 1st w arders on ly  l i s t e n  to  
s t a f f  nurse and s i s t e r " .
"The d oc to r asked me to  he lp  w ith  c a t h e t e r is a t io n .  
Told  me to  c le a r  up -  no p l e a s e " .
Respondent r e p l ie d  he was so rry  -  had to  see  to  2 
p a t ie n t s ,  go in g  to  th e a tre . Doctor s a id  " I  am busy  
to o " .  Another studen t o f f e r e d  to  c l e a r ,  but 
respondent sa id  he would do so -  w ished to  make h is  
p o in t .
Had en joyed  the exp erien ce  in  the c a re  o f  c h i ld re n
-  own h o s p it a l .  Teamwork was ev iden ced . C h ild ren  
were a p le a su re  to  nurse and s t a f f  nu rses  gave c a re  
to  s ic k  c h ild re n .
Q. From whom do you le a rn  nursing?
R. Learned m ostly from o th e r stu den ts , and a n igh t  
s i s t e r  who was e x c e lle n t  a t  g iv in g  c a re , and gave  
some teach in g  s e s s io n s .  Some s t a f f  n u rses gave  
'hands on ' c a re , f o r  example -  in  the c h i l d r e n ' s  
ward.  F e lt  he had lea rn ed  a b i l i t y  to  p r i o r i t i s e  
ca re  -  in  the w ards, and knew what he was d o in g ,
which was not how he had f e l t  in  the f i r s t  ward.
( f e l t  l o s t ) .  At the end o f  the above g e n e ra l ward  
exp erien ce , respondent had en joyed  exp e rien c e  more; 
but th ere  was l i t t l e  form al teach in g  d u rin g  the  
day.  More te ach in g  in  the c h ild re n s  ward, by fo rm a l 
teach in g  s e s s io n s  -  u s u a lly  from s t a f f  nu rse  o r  
s i s t e r .  The s i s t e r  o rgan ised  the g e n e ra l ward, so  
th a t  studen ts went to  b reaks to g e th e r , and s t a f f  
nurses to g e th e r . Respondent had exp erien ced  t h is  
e lsew h ere .
Being in  the schoo l
How are  you f in d in g  school?
Sees p e rso n a l tu to r ,  when he f e e l s  he needs to  -  
f o r  adv ice  o r work.
Study se s s io n s  a re  ' q u i t e  good ' ,  and le a rn s  from  
them -  some b a s i c  know ledge, and n u rs in g  c a re , "bu t  
t h is  takes p la c e  in  wards" .
Asked about the proposed amalgamation -  thought i t  
would be h e lp fu l  to  mix w ith  o th e rs  -  e x p e rien c e  
"o th e r  ways o f  do ing  t h i n g s " .
S o c ia l/ L e is u re  a c t i v i t i e s
A re you a b le  to  en joy  a s o c ia l  l i f e ?  Are you a b le  
to  keep up w ith  your fr ie n d s  at home?
F e e ls  supported  by fr ie n d s  (has ' o u t s i d e '  f r i e n d s ) ,  
and the s e t .  The s e t  i s  "O.K. ,  but  i t  has i t s  own 
sub groups" .  Respondent l i v e s  out -  in  a l a r g e  
f l a t ,  which i s  v e ry  expensive  sh ares  w ith  a 
r e l a t i v e .
T ra v e l sometimes a problem  -  takes tim e. D i f f i c u l t  
to  meet w ith  fr ie n d s  "o u ts id e  study  s e s s i o n s " ,  
meets on ly  o c c a s io n a lly .
Belongs to  p ro fe s s io n a l  o rg a n is a t io n  -  not a c t iv e .
Asked what causes him concerns o r s t r e s s  
respondent r e p l ie d  th a t  i t  i s  "b e in g  condescended  
to  be in g  ta lk e d  down to "  by p eop le , p a r t ic u la r ly  
s t a f f  n u rse s . T reated  as i f  he d o e s n ' t  know 
anyth ing by s t a f f  p a r t ic u la r ly  in  c l i n i c a l  a re a s .
Anything e ls e  you would l i k e  to share?
No -  s ta te d  i t  was n ice  to  t a lk  and share  th in g s .
names om itted .
APPENDIX t®
TRANSCRIPT OF SECOND QUESTIONNAIRE -  FEMALE RESPONDENT
Thank you very much for  a l l  your help 
Please  answer the f o l l o w i n g  questions in the space provided
A. Why did you wish to become a Nurse?
To make a complete break away from my ' c a r e e r '  -------------
where I f e l t  I was at a 'dead end' with my work being  
unappreciated and gen er a l l y  unnoticed u n t i l  something went 
wrong.
I wanted to move into a sphere where I could gain more 
contact with the genera l  pub l ic  and use ' c a r i n g '  s k i l l s  that I 
know I possessed but tha.t remained stagnant .
B. What do you understand by Nursing?
A two way process where each party can work together  
and both gain from the exper ience.
A way in which I can help people understand and overcome 
problems at that time and to help in any way poss i b l e .
C. What do you understand by the ro l e  of  the Nurse?
To be a f r i end  and o rgani ser  for  his/her  pat ient  or 
f r i end  in the community to g ive  advice ,  help and support  
to overcome, come to terms with c r i s e s  in the i r  l i v e s  
at a time when they f e e l  they may be at th e i r  lowest  
ebb.
10
D. Where do you s e e  y o u r s e l f  one y e a r  a f t e r  q u a l i f y i n g ?
I would l i k e  to remain i n ----------------------- area as
that i s  where my roots  are ,  the area I l i k e  and know 
b e s t .
P r o f e s s i o n a l l y  I would l i k e  to be working as a s t a f f  
nurse on the acc ident  and emergency unit  or P a e d i a t r i c  
unit  a t --------------------------- .
Very many thanks.  The responses are c o n f i d e n t i a l .  
Good Luck in the Future.
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In te rv ie w  W ith A Female Respondent As A S t a f f  Nurse
Q. W i l l  you t a l k  w ith  me about your r o le  as s t a f f
n u rse , and the aspects  you most and le a s t  enjoy?
R. The asp ec ts  I most enjoy i s  the involvem ent w ith
ju n io r  stu den ts , and t h e ir  te ach in g . I ' v e  en joyed  
t h is  throughout my t r a in in g .  The a rea  I  l e a s t
en joy  i s  be ing  the on ly  q u a l i f i e d  nurse on duty.  I  
f e e l  s t re s se d  about the r e s p o n s ib i l i t y  -  I ' v e  go t
to  g e t  th in gs  done. I 'm  a f r a i d  o f  not be in g  a b l e  
to  cope; I  th ink  i t  might go wrong.
Q. Do you have a su p p o rtiv e  se n io r  nurse?
R. Yes,  but e r  -  the s t r e s s  o f  r e s p o n s ib i l i t y  r e a l l y ,  
i t  sometimes g e ts  me down. He i s  ve ry  su p p o rt iv e ,  
and has a good r e la t io n s h ip  w ith  s t a f f .  Not th a t  
th in g s  have gone wrong, i t ' s  the  thought th a t  i t
m ight; but I  know th ere  i s  a lw ays someone th e re  i f  
I  need them. When I  was a studen t nurse , X d i d n ' t  
want to  be a s t a f f  nu rse , I  wanted to  remain as a 
stu d en t; but now I r e a l l y  en joy  i t .  Most a sp ec ts  I  
r e a l l y  enjoy,  and now I l i k e  the r o le  and work. 
Of ten  peop le  say th ere  i s  no hands on n u rsin g  bu t  
I  g e t  hands on n u rs in g  and management, as the ward  
i s  r e la t i v e l y  w e l l  s t a f f e d ,  so i t ' s  a good m ixtu re .
Q. How would you d e sc r ib e  the r o le  o f  s t a f f  nurse?
R. I th ink  -  one th in g  jumps to  mind, i s  manager o f
the ward, not alw ays as D Grade, a lthough  th e re  i s
exp erien ce  on n igh t duty . I n i t i a l l y  you a re  
le a rn in g  as D Grade, coming to  terms w ith  what i t ' s  
l i k e ,  w ith  a d i f f e r e n t  c o lo u r  d re s s  -  and, e r  - -
and be in g , how can I  say,  in s te a d  o f  you go in g  up 
to  someone, i t ' s  someone coming up to  you, and you 
th in k  0 my God.
APPENDIX U&k
TRANSCRIPT QF INTERVIEW (TAPED)
r x
Q. Do you en joy  that?
R. Yes I do. I enjoy sh a r in g  my knowledge base and 
how i t s  in c rea se d  w ith  o th e r members o f  s t a f f  s in c e  
be in g  a s t a f f  nurse.
Q. You mentioned teach in g  e a r l i e r ?
R. Yes,  I ' v e  a lw ays en joyed te ach in g , not enough goes
on -  I ' v e  t r i e d  to  be in v o lv ed  mysel f .  Other s t a f f
a re  not as forthcom ing. A l l  teach  the j u n i o r s ;  but 
they d o n ' t  r e a l i s e  i t .  Teaching i s  not so much 
s i t t in g  down but working a lo n g s id e  them and they  
observe  and le a rn . I th ink  we cou ld  develop  a 
teach in g  programme on the ward -  we have n ' t  done as  
much as we shou ld .
Q. Do you have much con tact w ith  the l i n k  tu tor?
R. Er -  Yes,  she has been around, fo r  a ward au d it
re c e n t ly .  I t  cou ld  be developed  more, i f  you know 
what I mean. She cou ld  s i t  down and d iscu ss  w ith  
a l l  the s t a f f ,  and ask what we thought -  not j u s t  
w ith  s i s t e r  -  and ask our o p in io n s . We a re  a l l
in v o lv e d , and we may be on ly  ju n io r s ;  but we work 
j u s t  as  hard  as s e n io rs , and have as much r ig h t  to  
want th in g s  as the more s e n io r .  The tu to r  cou ld  be 
th e re  more. A coup le  o f  weeks ago, she s a id  she  
would be th e re  fo r  a s h i f t ,  maybe to  work a lo n g s id e  
le a rn e r s ,  but i t  d oe sn ' t  happen o f t e n  enough. The 
tu to r  cou ld  in v o lv e  h e r s e l f  p r a c t i c a l l y .  The r o le  
i s  su p p o rt iv e , and i s  the l in k  w ith  sch oo l, but  
u n le ss  you a re  doing a cou rse , the l in k  ge ts  l e s s .
We a re  go in g  to  s t a r t  P2000, and none o f us know 
what i s  go in g  on, l i k e  I  know she cou ld  share , and 
r e la y  more in fo rm atio n .
One f e a r  I have as a s t a f f  nu rse , the studen ts  may 
f i n d  me unapproachable , I ’m w earing a p u rp le  d r e s s .  
I  l i k e  to  th ink  I'm  approachab le , even though I 
wont go overboard  to  d i s p e l  th ese  f e a r s .  I  d on ’ t  
appear to  be s i t t in g  on my bottom a l l  day in  the  
o f f i c e  d rin k in g  numerous cups o f  c o f f e e .  S tudents  
do v iew  s t a f f  nu rses l i k e  t h i s ,  I  know I  used to .  
I  know you c a n ’ t  be l ik e d  by everybody -  on ly  
human n atu re . Um -  I  remember when I  was f i r s t  
q u a l i f i e d ,  I  was h e s ita n t  to  communicate w ith  
s i s t e r ,  e s p e c ia l ly  on a p e rso n a l l e v e l .  T a lk in g  
o n ly  about ward th in gs  i s  easy  to  do. She i s  
a u th o r ity , and • X was brought up to  re sp e c t  
a u th o r ity . Now I have become more c o n fid e n t , as  
r o le  i s  changing and I'm  more s e n io r , can r e l a t e
p r o f e s s i o n a l l y  and s o c ia l l y  w ith  se n io r  members o f  
s t a f f ,  and s i s t e r .  I t  was in  my a p p ra is a l  th a t  I 
was h e s ita n t  to  communicate w ith  more s e n io r .
Q. I s  i t  b e t t e r  now?
R. Yes,  I  know I'm  more co n fid e n t . I t s  not th a t  I
w i l l  do th a t , I 'm  more q u e s t io n in g  now i f  i t
d o e s n ' t  sound r i g h t .  Have con fiden ce  and knowledge  
base  to  say I d o n ' t  ag ree  wi th  th a t , and what about 
th i s?  Even though I'm  a s t a f f  nu rse , the d oc to rs  -  
they dont a lw ays re sp ec t  my idea s .  I  experien ced  
i t  r e c e n t ly .  The d o c t o r ' s  a c tu a l words were " s t a f f  
nurse  w ithout a b r a i n " ;  bu t most o f  them a re  ve ry  
n ic e , and we g e t  on q u ite  w e l l .
Q. Do you have a u x i l i a r i e s  on the team?
R. Yes,  an a u x i l ia r y ,  s h e ' s  been th e re  y e a rs , i s  v e ry  
n ice  and su p p o rtiv e , and an e x c e lle n t  w orker. But 
in  the fu tu re ,  w e ' l l  have more a u x i l i a r i e s ,  won ' t  
we? Um- one th in g  I have noted s in c e  be in g  a s t a f f  
nurse , p a t ie n ts  w i l l  s t i l l  seek out studen ts  i f  
they have some s o r t  o f  p e rso n a l problem , and 
i n i t i a l l y  th is  hu rt me a t f i r s t .  I remember, i f  as
a student I  adm itted p a t ie n ts ,  they re la t e d  to  you, 
not the s t a f f  nurse .  I t s  s t i l l  the same, they  
r e l a t e  to  s tu d en ts . We had a p a t ie n t , w ith  us a 
lon g  tim e, and even though I wasn ' t  doing an yth in g , 
he asked stu den t to  ge t a b o t t le .  As though i t  was 
a task  beyond me -  [Laugh]  I found i t  q u ite  h u r t f u l  
r e a l l y .  H o p e fu lly  my a t t itu d e  h a s n ' t  changed  
towards p a t i e n t s .  Hm, I 'm an easy  go in g  person , 
h o p e fu lly  have good r e la t io n s h ip s  w ith  o th e rs , w ith  
studen ts  and o th e r members o f  the team.
Q. Do you have any men on the s t a f f ?
R. We have a male s t a f f  nurse,  the f i r s t  one on th is
ward.  He ' s  v e ry  n i ce ,  easy  to  work with.
Q. Not t re a te d  d i f f e r e n t l y ?
R. No, not r e a l l y .  He has an easy  go in g  manner. Only
th in g  th a t annoys me -  a h o r r ib le  th in g  to  say  -  
[Laugh]  f i n d  him ve ry  s e x i s t ,  and un tidy , but I  
t e l l  him. We have had some male s tu den ts , a l i t t l e  
b i t  o ld e r  than average  studen t, and have n o ticed  a 
d i f f e r e n c e  in  the way they were re c e iv e d  -  s o ' s  to  
speak. The s e n io r  s t a f f  had more re sp ec t  fo r  them.
Um -  so may be they were a l i t t l e  d i f f e r e n t .  The 
way they p ro je c te d  them selves came ac ro ss  as more 
m ature.
Q. What about your fu tu re?
R. Funny you ask th a t  qu est io n , I 'm  th in k in g  o f  moving
on q u ite  soon. Not so much fo r  p ro fe s s io n a l  
reason s, f o r  th ese  reason s th e re  i s  more happening
in  -----  . More fo r  p e rso n a l re ason s, buying
p ro p e rty . T h e r e ' s  no way m yself and p a rtn e r  can
buy here , i t ' s  cheaper out o f  ---------  . I ' v e  been
engaged a y e a r , but not th in k in g  o f  m arriage  ye t .
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I s  he in  n u rs in g  o r m edical p ro fe s s io n a l?
No, he i s  a -------  . We a re  moving fo r  p e rso n a l
re a son s , ra th e r  than p r o f e s s i o n a l .  What want to  do 
p r o f e s s i o n a l l y  i s  h ere . We have planned a move to
 , not too  f a r  away, and we have fr ie n d s  th e re .
I have a p p lie d  to  h o s p it a ls ,  in  t h is  s p e c ia l i t y ,  
and am w a it in g  fo r  r e p l i e s ,  u n t i l  I  d ec id e  what to  
d o .
Do you have much time fo r  le is u re ?
S le e p in g  [ L a u g h ] . I  had a sew ing machine fo r  
Christmas,  and am g e t t in g  in to  d re s s  making. I  
f i n d  my l e i s u r e  time has changed, s in c e  I ' v e  known 
my b o y fr ie n d . Tend to  do th in gs  to g e th e r . Um -  
yes -  keep in  touch w ith  some members o f  the s e t .
Two o f  my c lo s e s t  f r i e n d s  l i v e  i n  , one l i v e s
n ea r. One re c e n t ly  moved to  work a t -------. I  s t i l l
see  t h e m .  i s  l i v in g  n ear, and i t s  her b ir th d a y ,
and w el w i l l  be g e t t in g  to ge th e r on Saturday . Yes 
-  I  do keep in  touch.
Has p a r t ic ip a t in g  in  th is  a c t iv i t y  w i th me 
in flu e n c e d  you in  any way?
No -  I ' v e  en joyed  i t  a c t u a l ly ,  i t s  enab led  me to  
q u es t io n  my changing a t t itu d e s  to  n u rs in g . I f  i t  
has in flu e n c e d  me, i t  i s  in  a p o s i t iv e  way, noth ing  
d e t r im e n ta l.
I t  has been put to  me, peop le  may g iv e  answers they
f e e l  I  may want ---  ?
I ' v e  t r ie d  to  be as honest as I p o s s i b l y  can, th e re  
i s  no p o in t -  not go in g  to  do you o r  m yself any 
good. T rou b le  i s  [Laugh]  I  c a n ' t  remember answers  
I ' v e  g iven  b e f o r e .  In t h is  s o r t  o f  study , th e re  i s  
no r ig h t  o r  wrong answer r e a l l y ,  i s  th e re  -  j u s t  
p e rso n a l v iew s and how they change r e a l l y ,  over  
f ou r  yea r s .
Have you been in vo lved  in  any ongoing education  
a c t i v i t i e s ?
Um -  o u ts id e  n u rs in g , no. The s t a f f  nurse
developm ent cou rse , so f a r ,  has good p o in ts  and bad  
p o i n t s .  I t  a l s o  g i v es  a break  from ward, and t h i s  
i s  needed [ L a u g h ] . Need to  continue education  
anyway, and I  used to  lo v e  coming in to  sch oo l, and 
i t  keeps the l in k  up. The cho ice  o f  s ub j e c t s  has 
been a b id  " i f f y "  [Laugh]  . Y este rday , we had a 
s e s s io n  on m entorship, and a le a rn e r  tu to r  was 
e x c e lle n t ,  and e r ,  taught us lo t s  o f  th in gs  about 
mentors and a s s e s s o r s .  I t  was very  good, we needed  
th a t  in pu t, we a re  a l l  a b i t  sketchy on the  
s u b j e c t .  In the a fte rn oon , we had a chap on s e l f  
awareness um -  d i d n ’ t  r e la t e ,  we cou ld  a l l  see what 
.he was g e t t in g  a t , but i t  went over our heads.  He 
was RMN, and aimed i t  above our heads.  So, some 
s u b j e c t s  have been very  good, some have not been  
r e l a t e d .
Were you t re a te d  d i f f e r e n t l y  in  school?
[Laugh]  -  th a t i s  what we were asked yeste rday  we 
a l l  answered yes .  On one o r two occasion s du rin g  
t r a in in g ,  the s e t  was tre a te d  ra th e r  -  c a n ' t  th ink  
o f  a word -  l i k e  schoo l c h i ld re n . We covered  a d u lt  
le a rn in g  y e s te rd a y , i t  was q u ite  good, the s u b j e c t  
came up then.
Do you th ink  sometimes peop le  a re  t re a te d  th a t way 
because they may behave l ik e  sch oo lch ild ren ?
Yes -  we a l s o  d iscu ssed  th a t y e ste rd a y  as w e l l .  
Yes,  t h a t ' s  r i g h t .  Some studen ts coming in to  
n u rs in g  now, f o r  some reason  they a re  d i f f e r e n t ,  
d i f f e r e n t  to  what we were, some o f  them, I d o n ' t  
know, t h e i r  a t t it u d e s  to  le a rn in g  a re  v e ry  
d i f f e r e n t  to  what ours w ere. As i f  they a re  not so  
s e r io u s  about i t  -  ve ry  s o r t  o f  b l a s e  a t t it u d e .
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Q. Are you ab l e  to  keep up w ith  re a d in g , with  
j ou rna l s?
R. N ursing  Time [Laugh]  about my l i m i t .  Did re se a rc h  
as p a rt  o f  S t a f f  Nurse Development programme, and 
f e e l  ra th e r  g u i l t y .  I  can see im protance o f  i t  to  
n u rs in g , and go in g  in to  i t  in  d e t a i l .
Q. A re re se a rch  f in d in g s  used in  the ward?
R. One th in g  sp r in g s  to  mind a t the moment, b e in g  a 
s u r g ic a l  ward, we have a p re -op  assessm ent c l i n i c ,  
and i t s  j u s t  been eva lu a ted  by a s t a f f  nurse who 
runs i t ,  f o r  one o f  the c o n su lta n ts . At the moment 
-  in  the pas t  yes -  no n u rs in g  re se a rch  f i n d i n g s  
a re  used.
Q. Looking back, anyth ing you would have l ik e d  to  see  
modi f ied,  o r  changed in  your t ra in in g ?
R. I  th ink  p re p a ra t io n  fo r  s t a f f  nu rse  should  s t a r t
e a r l y ,  and be ongoing. The r o le  o f  s t a f f  nurse  
s t a r t s  soon a f t e r  the exam, and i s  in ten se . Need
non n u rs in g  th in g s  to  come ac ro ss , l ik e  o rd e r in g .
I  d o n ' t  know, noth ing e l s e  sp r in g s  to  mind -  e r ,
sometimes as stu den t, you were f l u n g  in  to  deep end 
in  c l i n i c a l  a r eas .  Need more support in  the w ards. 
Looking back, i t  d i d n ' t  do us any harm, but a t  the  
tim e i t  was ve ry  s t r e s s f u l ,  a b i t  n a i lb i t in g ,  a b i t  
f r ig h t e n in g  [ Laugh ] .  I  en joyed  my t r a in in g ,  I 'm
g l a d  I  d id  i t  now, a l l  those changes coming in .
I 'm  very  unsure what the t r a in in g  i s  go in g  to  be  
l i k e  in  the fu tu r e .  I 'm g l a d  I d id  i t  when I d i d .
Q. I s  th ere  anyth ing  e l s e  you would l i k e  to  share?
R. No, I  d o n ' t  th in k  so.
End. Thank you ve ry  much indeed fo r  sh a r in g  w ith  me.
-  names om itted .
APPENDIX
TRANSCRIPT OF INTERVIEW (TAPED)
Last  in te rv ie w  wi th  a P e rson a l Tutor to  the c o h o rt .
Q. W i l l  you sh are  your v iew s about the set ,  compared
to  o th e r s e ts  you have been in v o lv ed  with?
R. As a se t ,  I  don’ t  b e l ie v e  th e re  was any r e a l  
d i f fe r e n c e  between th is  and o th e r s e t s .  Some came 
with q u ite  h igh  id e a ls  about n u rs in g , o th e rs  w ith  
no id ea  about nu rsing  and what they were l e t t in g  
them selves in  f o r .  So -  from th a t  p o in t  o f  v iew  -  
no; but perhaps because they  were sm a lle r  they were  
d i f f e r e n t ,  th e re fo re  they tended to  become more 
coh esive  f a s t e r ,  and th ere  was an elem ent o f  b e in g  
e r  -  some o ld e r  ones among them tended to  h e lp  them 
to  be more mature and th in k in g  in  t h e ir  a t t it u d e s  
e tc .  They were, in  f a c t ,  a p le a su re  to  teach , but  
th a t , I th in k , may have been because o f  t h e i r  
sm alln ess  as a group, which helped  them to  g e t  to  
know one another, and to  know us.
Q. As a se t ,  were they more demanding?
R. Er -  not p a r t ic u la r ly ,  but on ly  perhaps in  l i g h t  o f
the fa c t  th a t  a t  one p o in t  they saw them selves as  
s p e c ia l ,  b e in g  used in  a study . O c c a s io n a lly  i t  
su r fa c e d , but I  d on ' t  th ink  they used i t .  Every so
o f t e n ,  they  might say we a re  se e in g  ---------------------- ,
but th is  d id  not h inder them in  any way, o r  in  any 
r e p e c t .
Q. You w i l l  remember a number l e f t  the se t ,  seven in
a l l .  Did you f e e l  th is  a f f e c t e d  the se t  a t  a l l ?
R. Only the groups w ith in  the group -  e r  -  I  c a n ' t
remember who i t  was -  one o f  mine l e f t .  The tu to r  
group became a more d i s t in c t i v e  group. Whoever 
l e f t ,  i t  d i d n ' t  upset t h i s  group, they d i d n ' t
become dism ayed, d is t ra u g h t  th a t a member o f  th a t  
group had l e f t .
Q. I t  was -  who l e f t ,  X th ink .
R. Yes -----  t h a t ' s  r i g h t .
Q. Did they ach ieve  as much as o th e r sets?
R. T h a t ' s  q u ite  in t e r e s t in g ,  because I th ink the b e s t
way to  compare them i s  to  a s e t  who en tered  the  
same time l a s t  year .  Past  exp erien ce  t e l l s  me th at  
groups have d i f f e r e n t  achievem ent le v e ls  depending  
on what time o f  the yea r they come in . I  th ink  
t h is  s e t  ach ieved  s im i la r ly  to  a group o f a s im i la r  
s i z e ,  and g iv en  m atu rity , and s im i la r  academic 
achievem ents p r io r  to  en try  to  the course .
Q. D id the stu den ts  from t h is  s e t  share p e rso n a l
problem s w ith  you?
R. Some o f  them, yes -  they saw the r o le  o f  p e rso n a l
tu to r  not j u s t  from the academic s ide ,  bu t as  
someone who cou ld  see th in gs  from a d i f f e r e n t  
l i g h t .  But not many o f them, they  seemed to  cope 
w ith  t h e i r  own problem s -----
Q. D i f f e r e n t  from o th er groups?
R. Not r e a l l y  -  no -  about the same.
Q. D id you go out s o c ia l ly  w ith  the students?
R. No, I d i d n ' t .  They d id  ask us a t  one tim e, I  th ink
a l l  o f  us; but I co u l d n ' t  go. I  th ink  they would  
have in c lu ded  us -  I  d o n ' t  th in k  they saw us as 
f i g u r e  heads, as the te ach ers  removed from them.
In  some measure I th ink  they saw us as h e lp in g  
hands, as someone to  meet on an o rd in a ry  l e v e l .
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Q. You sa id  you viewed them as a coh esive  group -  was
t h is  j u s t  because i t  was a sm all group?
R. Er - -  I  suppose o v e r a l l  -  no, some groups a re  not 
p a r t ic u la r ly  coh es iv e . When I th ink  o f  another  
s e t ,  i t  was a b i g  group, but they were a u n ited
group l i k e  th is  one was.
Q. Were th e re  many you had concerns about,
acad em ica lly  o r  c l i n i c a l l y ?
R. No, on ly  one, she worked l ik e  a t r o j a n ,  and was
devasted  when she was r e fe r r e d  in  an assessm ent. 
Another was a b id  slow  in  d eve lop in g , unsure o f  her  
own a b i l i t y ;  but on the o th e r hand, she knew i t  and 
cou ld  cope. Mine were OK in  the c l i n i c a l ,  and once 
they  were over the f i r s t  ward, had no problem s. No 
one I  was r e a l l y  concerned about in  the wards.
Q. Do you th ink  men and women are  t r e a te d  the same in  
the sch oo l, and in  the c l i n i c a l  areas?
R. We l l  -  I  th in k  -  yes -  d i f f e r e n t l y ,  but I th in k
t h i s  i s  p a r t ly  because o f  our own s o c i a l i z a t i o n .
There i s  no doubt about i t ,  men a re  t r e a te d  
d i f f e r e n t l y ,  not in t e n t io n a l ly .  Somehow o r  o th e r  
i t  does in f lu e n c e  the way they a re  t r e a te d , whether 
they  a re  in  the c lassroom , o r c l i n i c a l  o r  even a t  
the bus stop.  This  may be not so bad in  up and 
coming g e n e ra t io n s , but those  o f  us who are  o ld e r ,  
because o f  the s o c ia l i z a t io n  p rocess  th e re  i s  a 
tendency ------ .
Q. T reated  more advantageously?
R. May be -  yes -  p ro b ab ly  a l i t t l e  more, a tendency
to  th ink  t h e i r  judgement i s  the righ tw ay  to  go o r  
to  th ink  about t h in gs .  A gain , I ’m su re  i t s  because  
o f  the s o c a l iz a t io n  p rocess  -  le ad s  then to  b e l ie v e  
they  a re  b e t t e r ,  more a b le  o r w hatever. 
Consequently , i t  e f f e c t s  how we re a c t  with them.
Er -  I  know in  the c l i n i c a l  a reas  they f e e l  v e ry
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much, o r ra th e r ,  the g i r l s  f e e l  v e ry  much the men 
a re  b e t t e r  t r e a te d  [ l augh ]  f o r  want o f  a b e t t e r  way 
to  put i t .  I  can see i t  cou ld  be more o f  a problem  
th e re , than in  a c lassroom .
Q. Do you th ink  they were p repared  ad equate ly  f o r
t h e i r  r o le s  as s t a f f  nurses?
R. W e ll -  not on ly  them, i t  goes fo r  a lo t  o f  them. I
th in k  they were not p a r t i c u la r ly  w e l l  p rep ared , 
i t ' s l a r g e ly  due to  the c o n s t ra in ts  o f  the  
s it u a t io n ,  whether i t s  c l i n i c a l  o r  whether i t s  
t h e o r e t ic a l  -  i t  a l s o  depends on them as  
in d iv id u a ls  -----
Q. What would you change, o r  develop  fu rth e r?
R. In  some re sp e c ts , we d o n ' t  want to  go backwards,
but remembering when we had the c l i n i c a l  
assessm ents in  f ou r  p a rt s  they a l l  had to  do 
management as p a r t  o f  t h e ir  p r a c t ic a l  ex p e rien c e .  
At l e a s t ,  they  had to  i d e n t i f y  a management 
s it u a t io n ,  and were g iven  o p p o r tu n it ie s . At l e a s t  
the c l i n i c a l  s t a f f ,  the t ra in e d  s t a f f  saw t h e i r  
need th at so studen ts coming up to  r e g is t r a t io n  
they needed and were g e t t in g  m anageria l e x p e rien ce .  
In  the system now, i t  tends to  g e t  ra th e r  l o s t ,  and 
u n le ss  they a re  a l l  aware o f  what t h e i r  r o le  w i l l  
e n t a i l ,  o r  what they should  be lo o k in g  f o r ,  and 
u n le s s  they a re  a s s e r t iv e  in  asking ,  the management 
tends to  g e t  l o s t .  I  can th ink  o f  -  who would be  
d i f f i d e n t  in  asking ,  a lthough  she has blossom ed in  
the l a s t  s i x  months —
Q. -  so i t ' s management experience?
R. Yes,  I  th ink  th a t  i s  where we f a l l  down, to  a la r g e
e x te n t . I  know they a re  supposed to  be su p e rv ised  
a t  Grade D -  the r e a l  f a c t  i s  they a re  thrown in to  
the r o l e ,  b e fo re  they a re  ready  fo r  i t .
Q. In  p ra c t ic e ,  a re  the r o le s  o f  Grades D and E
d i f f e r e n t ?
R. Again,  r e f le c t in g  on what happens, some tra in e d
s t a f f  see them as s t a f f  nu rses, not re co gn ise  the  
d i f f e r e n c e ,  and th a ts  not r i g h t .  They can a c t  as  
Grade D, act as E, w ithout p roper back up.
Q. Did you see  any o f  the s e t  in  the c l i n i c a l  areas?
R. Not a l o t  -  but from time to  tim e, p a r t ic u la r ly
when they were in  -  ward. I t  was d i f f i c u l t ,  
because they were in  a group w ith  o th e r stu den ts .  
I saw them once o r  tw ice  in  -  ward when team 
n u rs in g  was s e t  up, which gave them a b i t  more 
exp erien ce  o f  management and d e c is io n  making. This  
helped  some to  deve lop , but on the whole, I  d i d n ' t  
see  enough o f  them -  to  e r  -  know i f  they were  
doing a l l  r i g h t .  You r e a l l y  needed to  be w ith  them 
on a s h i f t .
Q. I s  th e re  anyth ing you would change in  the schoo l -  
i f  you cou ld  wave a wand?
R. Change fo r  t h e i r  b e n e f it  [Laugh]  yes ,  need more 
p re p a ra t io n  f o r  le a d e rsh ip , and t h e i r  own 
r e s p o n s ib i l i t i e s  fo r  le a rn in g . I know we t r y  to  
s t a r t  from day one, but somehow o r  o th e r they d o n ' t  
a l l  manage to  p ick  i t  up. I t  i s  so n ecessa ry  they  
have r e s p o n s ib i l i t y  fo r  t h e ir  own le a rn in g . They 
need le a d e rsh ip  s k i l l s ;  no sooner they le a v e  one 
a re a , another group f o l l o w s  them and look  up to  
them. L a te r , n ea re r  the end, maybe they cou ld  work 
in  tandem w i th  s t a f f  nu rses , having some 
t h e o r e t ic a l  in p u t. Th is might h e lp  p rep are  them 
more fo r  management i s su e s ,  and le a d in g  a team. 
They f i n d  i t  daun ting  -  I  know we a l l  d id  -  to  
wear a mauve d re s s .
Q. Do the n u rses keep con tact w ith  you?
R. No, I bump in to  them o c c a s io n a lly .  The need might 
a r i s e ,  when they w i l l  r in g  fo r  c a re e r  ad v ice  o r  fo r  
r e f e re n c e s .  Some are  s e l f  s u f f i c i e n t ,  the  o th e rs  
know I'm  not f a r  removed.
Q. I s  th ere  anyth ing e l s e  you would l i k e  to  share?
R. I  en joyed them as a group, they seemed mature from
day one. There was no apparen t d i f f e r e n c e s  between  
them when I taught them. I  d i d n ' t  have any 
problem s, they knew the tu to rs  q u ite  w e l l ,  and were  
f r e e r  in  se s s io ns ,  more than a group who d i d n ’ t  
know you. I t  might be because they were a l s o
sm a lle r  in  s i z e ,  and knew you b e t t e r  because they
were sm a lle r  in  s i z e .
End. Thank you very  much indeed fo r  sh a r in g  w ith  me. 
-  names om itted .
APPENDIX )Jf-
TRANSCRIPT OF INTERVIEW (TAPED)
In te rv ie w  w ith  a s e n io r  s i s t e r . Approxim ately  8 months
f o l l o w i n g  com pletion  o f  the cohorts  t r a in in g .
Q. W i l l  you t a lk  w ith  me about your r o le  as a ward
s i s t e r ?
R. I 'm p lea sed  to  do so . I ' v e  been here  about 4
y e a rs . The change from the s e n io r  s t a f f  nurse r o le  
to  s i s t e r  was q u ite  d i f f i c u l t  at the b eg in n in g .
My r o le  i s  to  m aintain  h igh  standards o f  c a re  fo r  
p a t i e n t s ,  and to  su p e rv ise  s t a f f  nurses and 
s tu den ts . A la r g e  p a rt  o f  the r o le  i s  teach in g  the  
s t a f f  nu rses and stu den ts , and the a p p ra is a l  o f
s t a f f  nur ses .  We a l l  have to  have ve ry  good  
communication s k i l l s ,  and l i a i s e  w ith  the  
m u lt id is c ip l in a r y  team. I t  i s  a v e ry  c lo s e ly  k n it
team h ere , because i t  i s  -  . On the rounds, a l l
the m u lt id is c ip l in a r y  team i s  in v o lv ed , p lu s  the
studen ts and s t a f f  n u rses , a t a l l  s t a g e s .  I  have  
to  ensure the ward runs smoothly, th a t we keep  
w ith in  budget, and the o rd e r in g  i s  up to  date .  I t  
i s n ' t  j u s t  n u rs in g , I have to  th ink  about everyone, 
the dom estics and ward c le rk s ,  to  see  th a t they a re  
happy, and they  know what they have to  do. I t  i s  
im portant to  welcome peop le , and have an 
' a pp roachab l e '  atmosphere -  i t  i s  p a rt  o f  the r o l e .
Q. You a re  the s e n io r  s i s t e r ,  does th a t mean you have
a ju n io r  s i s t e r ?
R. Yes,  she has on ly  been here  s in ce  May, I  thought i t
m ight have been d i f f i c u l t ;  but i t  has been good, 
and worked out w e l l .  She has done a -  cou rse , and 
i t  i s  n ice  to  see the ju n io r  s i s t e r  deve lop  in  the  
r o l e .  She d id  a p p r a is a ls  and in te rv ie w s  w ith  me. 
We'd come unstuck i f  we d i d n ' t  g e t on. We have
d i f f e r e n t  management s t y l e s ,  but complement each  
o th e r and g e t  on w e l l .
I s  th ere  a d i f f e r e n c e  between the ro l e s?
Yes -  u s u a l l y  the s e n io r  does more ward management, 
the ju n io r  more c l i n i c a l  management; but not a t  
the moment as she i s  s t i l l  q u ite  ju n io r ,  h a s n ’ t  
done the o f f  duty.  E ven tu a lly , s h e ' l l  go tow ards a 
G Grade. I  manage the ward as a whole, she i s  
beg in n in g  to  th in k  about i t .  She i s  le a rn in g , and 
I am h e lp in g  to  deve lop  her s k i l l s  in  management. 
The s t a f f  n u rses  and p a t ie n ts  a p p re c ia te  i t .
How do you deve lop  the s t a f f  nurse?
I t  s t a r t s  w ith  the in te rv ie w , and I  ask how they  
wish to  d eve lop , and g iv e  them su ppo rt. They have 
a p e riod  o f  o r ie n t a t io n ,  and they do what they want 
they c a n ' t  go s t r a ig h t  in . They a l s o  have  
o b j e c t i v e s ,  and a p p r a is a ls  every  th re e  months; they  
have in d iv id u a l  o b j e c t i v e s .  They u s u a l l y  work w ith  
someone e l s e  who i s  q u a l i f i e d ,  then work by  
them selves a t  t i m e s . Th is good -  they need to  know 
what they have le a rn ed  and th at they  a re  a b le  to  
work by th em se lv e s . They need tim e to  go th rough  
t h e i r  w o rr ie s  and a n x i e t i e s .  They work w ith  a 
mentor, on h ere , a h igh e r  Grade s t a f f  nu rse , who 
g iv e s  time to  l e t  them ge t  used to  the r o l e ,  and 
does the a p p r a i s a l s .  I  u s u a l l y  s i t  in  on the  
in te rv ie w s  to  g iv e  support. We go through - ,  and 
make sure  the s t a f f  nu rses have study  days.  A f t e r  
th ree  months, they do more te ach in g  on a more 
s tru c tu re d  b a s i s ,  they go in to  the te ach in g  
programme, and do BARS, and do a p r o j e c t  on the  
ward.  One d id  one on b u d ge tt in g , one wants to  look  
in to  prim ary n u rs in g  and i s  go in g  to  re sea rch  th a t .
Q. How do you make decisions -  about the philosophy of
care for example?
R. I make decisions by talking with everyone. The
philosophy of care was not just one person. I 
discuss things with the whole ward team.
Q. How do the doctors treat s is te rs , d i f fe ren t ly  from
s ta f f  nurses?
R. Yes, I think they do treat s is te rs  d i f fe ren t ly ,
they talk with the s is te rs  more than with s t a f f  
nurses or students. I t ' s  a shame, I don't know why 
they do i t .  We have team nursing, and i t  is  up to 
us to say so -  that the patient is  being looked 
a fte r  by a student or s t a f f  nurse. On ward rounds, 
we do try to involve the students and s t a f f  nurses. 
They do treat s is te rs  as professionals, I have done 
- and - courses, and they recognise my experience 
and treat me as an equal.
Q. Do you have any male s t a f f  nurses, or male students
on your sta ff?
R. We have had male students - yes. We have a male
s t a f f  nurse, the f i r s t  one, on orientation th is
week, I'm delighted. I think the only problem on
here, the lad ies  do not l ik e  men washing them; but 
I haven't come across anything e lse . Each person 
i s  an ind iv idual, and I treat  everyone the same.
Q. How do you organise nursing?
R. We have team nursing, and i t  works well now. A
s t a f f  nurse stays at each end for  one month, then
they cross over. We are thinking about primary 
nursing, and -  a s t a f f  nurse is  going up the road 
to research i t .  I t  may be right to look elsewhere, 
out to other hospitals  to see what other places are 
doing - has been on study days, and is  very
interested.
uQ. Are you able to u t i l i s e  research findings?
R. Yes, I do so fo r  p ractica l things, for example
eusol and dressings, bowls upside down. The 
Nursing Times is  used regu larly , p a rt icu la r ly  fo r  
students, and Senior Nurse is  used. More are doing 
the diploma, and they look up relevant research. 
They sometimes go to the RCN to look things up and 
find  out - i t ’ s been good.
Q. Do you see or meet with tutors at a ll?
R. Yes - ,  he is  here to f a c i l i t a t e  anything I want.
He w i l l  teach students, find things out for me,
and do teaching sessions for s t a f f  nurses. He w i l l
see individual students and s t a f f  nurses. Don't
want him around your neck a l l  the time [laugh] , he 
i s  there i f  we want him, and the students know 
where he is  and can contact him. He is  supportive 
to the ward.
Q. Do you go out together soc ia l ly  as a team?
R. Yes, we go out, including the students. I t  is  good
to get out, wear d if fe ren t  clothes, get away from 
the h ierarch ica l system.
Q. Do you have any problems with d isc ip line?
R. [Laugh] I f  you had asked me four years ago, I would
have answered d if fe ren t ly ,  now I'm more confident, 
everyone c a l ls  me - when we go out together, and 
there 's  no d i f f i c u l t i e s .  Problems are dealt with 
at the time, and everyone comes to me for help, or 
to someone e lse  i f  I'm not here. Drug errors fo r  
example, are dealt with at the time. I hate any 
back b it ing  i f  people can 't  get on.
Q. Do you have aux ilia r ies?
R. Yes, one -  . She i s  part of the permanent s t a f f ,
and is  not treated d i f fe ren t ly ,  she is  part of the 
ward team and f i t s  in. She goes out with us.
Q. Do the s t a f f  nurses have d iffe ren t ro les in your
team?
R. Yes, the D Grades do not have the management and
organisation s k i l l s  when they f i r s t  sta rt . They 
don11 look at the ward needs. They don ' t take on 
extra things to do; they would get too bogged down. 
There is  a d ifference, they are more anxious on the 
ward and need guidance. This is  OK as long as you 
know what is  wrong. The E Grade have more 
management s k i l l s ,  and have extra b its ,  l ik e  sort  
out the o f f  duty. This would not be for D Grades, 
i t  would throw them completely. They have to 
gradually build up s k i l l s ,  learn p r io r i t ie s  of care 
and planning ahead.
Q. Do you fe e l the students are prepared adequately?
R. Sometimes I'm a bid concerned about their lack of 
knowledge of anatomy and physiology when we go 
through bones. is  a b it  specia lised , i t  is
taught in school, but i t  is  not so big  an area as
other medical conditions. They say they have been
taught i t ,  but I dont know what they do with i t .  I 
pick up a femur, and they don't know what i t  i s .  
I t  is  quite important to know the normal body 
f i r s t ,  before the abnormal. The students think 
th is  i s  a care of the e lderly  ward, th a t 's  the 
impression I get, and that i t  is  not so interesting  
as i t  i s .  Mm - there are a lo t  of d if fe ren t  
patients with d if fe ren t  conditions here -  i t  i s  a 
pleasant surprise for them.
The students learn nursing in the c l in ic a l  area, 
watching their  own colleagues and s t a f f  nurses, and 
working with somebody. Doing i t  on the ward i s  the 
way they learn. They need theory to go with i t ,  
and put i t  into practice.
( i f
Q. I t  i s  sometimes said there is  a divide between
theory and practice ----------
R. [Laugh] The princip les are there - the princip les
learnt in the school, but that i s  a d if fe ren t  
environment from the ward. People are under 
d if fe ren t  pressures, in a d if fe ren t  environment. 
Ask the students what they have learned, and i t ' s  
actua lly  what they have been taught and learned in  
school. I t  is  the application in the ward.
Q. Have you experienced any d i f f i c u l t ie s  with students
here in the ir  f i r s t  ward?
R. The f i r s t  warders do not always understand what we
are talk ing about, at handovers. Perhaps we say 
things too quickly. I think perhaps some foreign  
students do not understand so c le a r ly  or too 
quickly. But a fte r  a few weeks, communication is  
improved.
Q. How do you plan the meal breaks?
R. The students and trained s t a f f  go together. I f
there is  only one s t a f f  nurse, she cannot leave the 
ward, so students go by themselves. We have an 
excellent support group on Mondays, the students 
have time to themselves, to talk  together, although 
i t ' s  with a s t a f f  nurse who is  RMN. I t  is  time for  
them to express their  fee lings .
Q. Is  there anything you would lik e  to share with me?
R. Um - in my ro le  i t  is  great to see people
developing, the students and s t a f f  nurses, I love  
i t .  You need knowledge and s k i l l s  to help them. I 
am doing a diploma in nursing at the moment, then 
I ’d l ik e  to do a degree. I t  has given me a whole 
new outlook on l i f e ,  able to help students, help 
them to find out things. I enjoy • being here, in  
the ro le  I ’ve got, doing what I do, i t  is  r e a l ly  
nursing. I t  i s  lovely  having students, s t a f f  
nurses, and the lovely  patients.
I'm pleased about PREPP -  i t  is  important to have 
further qua lif ica t ion s , and to keep up to date and 
keep notes for the record and for CV's. I t  i s  a lso  
important to meet with people from other
d isc ip lin es , then think, i t s  not so bad what I am 
doing.
End. Thank you very much indeed for your time and
sharing with me.
- names ommitted.
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H e r o n  J .  S i x  C a t e g o r y  I n t e r v e n t i o n  A n a l y s i s . i n  P o p e  M . a n d  G i l b e r t  
J . D o i n g  R e s e a r c h  i n t o  T e a c h i n g  a n d  L e a m i n g . M o d u l e  L . U n i v e r s i t y  o f  
S u r r e y .  1 9 8 7 .
P o p e  M . a n d  K e e n  T . R .  1 9 8 1 . P e r s o n a l  C o n s t r u c t  P s y c h o l o g y  a n d  
E d u c a t i o n . L o n d o n  A c a d e m i c  P r e s s .
P r i e s t l e y  P .  e t  a l . 1 9 7 8 .  S o c i a l  S k i l l s  a n d  P e r s o n a l  P r o b l e m  S o l v i n g .
L o n d o n  . T  a v i s t o c k .
R e a s o n  P .  a n d  R o w a n  J . e d s .  1 9 8 1 . H u m a n  I n q u i r y . A  S o u r c e b o o k  o f  N e w  P a r a d i g m  
R e s e a r c h . N e w  Y o r k  J o h n  W i l e y .
R e i d  N . G .  1 9 8 5 . W a r d s  i n  C h a n c e r y . L o n d o n  R o y a l  C o l l e g e  o f  N u r s i n g .
S a v a g e  J .  1 9 8 5 . T h e  P o l i t i c s  o f  N u r s i n g . L o n d o n .  W m . H e i n e m a n n  M e d i c a l  B o o k s .
S c h a t z m a n  L .  a n d  S t r a u s s  A . L .  1 9 7 3 . F i e l d  R e s e a r c h  S t r a t e g i e s  f o r  a  N a t u r a l  
S o c i o l o g y  . E n g l e w o o d  C l i f f s  N . J .  P r e n t i c e  H a l l .
S c h o n  D . A .  1 9 8 3 .  T h e  R e f l e c t i v e  P r a c t i t i o n e r .  N e w  Y o r k .  B a s i c  B o o k s  I n c .
S c h u r  M . C .  a n d  T u r n e r  J .  1 9 8 2 .  N u r s i n g - I m a g e  o r  R e a l i t y ?  L o n d o n .  H o d d e r  a n d  
S t o u g h t o n .
S h a w . M .  1 9 9 1 . R e p G r i d  2 V 2  O A . C e n t r e  f o r  P e r s o n  C o m p u t e r  S t u d i e s .
S h e a h a n  J . A .  A  S t u d y  o f  t h e  N u r s e  T u t o r s  R o l e .  J o u r n a l  o f  A d v a n c e d  N u r s i n g .  
6 . p p . l 2 5 - 1 3 5 . 1 9 8 1 .
S h i p m a n  M . e d . l 9 8 5 . E d u c a t i o n a l  R e s e a r c h :  P r i n c i p l e s , P o l i c i e s  a n d  
P r a c t i c e s . L o n d o n  T h e  F a l m e r  P r e s s .
S i l v e r m a n  D .  1 9 7 0 . T h e  T h e o r y  o f  O r g a n i s a t i o n s . L o n d o n .  H e i n e m a n n .
S i m p s o n  I . H .  e t  a l .  1 9 7 9 . F r o m  S t u d e n t  t o  N u r s e .  A  L o n g i t u d i n a l  S t u d y  o f  
S o c i a l i z a t i o n . C a m b r i d g e  U n i v e r s i t y  P r e s s .
S k e v i n g t o n  S . e d . l 9 8 4 . U n d e r s t a n d i n g  N u r s e s . T h e  S o c i a l  P s y c h o l o g y  o f  
N u r s i n g . C h i c h e s t e r  J o h n  W i l e y  &  S o n s  L t d .
S t e i n  L .  T h e  D o c t o r - N u r s e  G a m e  1 9 7 8  p p  1 0 7 - 1 1 7  i n  D i n g w a l l  R .  a n d  M c I n t o s h  
J . R e a d i n g s  i n  t h e  S o c i o l o g y  o f  N u r s i n g . E d i n b u r g h . C h u r c h i l l  
L i v i n s t o n e .
S t e w a r t  V .  S t e w a r t  A .  w i t h  F o n d a  N .  1 9 8 1 . B u s i n e s s  A p p l i c a t i o n s  o f  R e p e r t o r y  
G r i d . U . K . , M c G r a w  H i l l  B o o k  C o . L t d .
T r e a c y  M . P .  S o m e  A s p e c t s  o f  t h e  H i d d e n  C u r r i c u l u m . C h a p t e r  8  i n  A l l a n  P .  a n d  
J o l l e y  M .  e d s .  T h e  C u r r i c u l u m  i n  N u r s i n g  E d u c a t i o n  1 9 8 7 .  
L o n d o n . C r o o m  H e l m .
V a u g h a n  B .  E x p l o r i n g  t h e  K n o w l e d g e  o f  N u r s i n g  P r a c t i c e .  J o u r n a l  o f  C l i n i c a l  
N u r s i n g .  V  o l . p p .  1 6 1 - 1 6 6 . 1 9 9 2 .
V e r n o n  M . D .  1 9 7 1  H u m a n  M o t i v a t i o n .  C a m b r i d g e  U n i v e r s i t y  P r e s s .
W e b s t e r  R .  T h e  R o l e  o f  t h e  N u r s e  T e a c h e r . S e n i o r  N u r s e ,  p p .  2 1 - 2 2 . V o l .  1 0 , N o  
6 , J u n e  1 9 9 0 .
W e l l e r  L .  H a r r i s o n  M .  a n d  K a t z  Z .  C h a n g e s  i n  t h e  S e l f  a n d  P r o f e s s i o n a l  i m a g e s  o f  
s t u d e n t  n u r s e s . J o u r n a l  o f  A d v a n c e d  N u r s i n g .  1 3 . p p .  1 7 9 - 1 8 4 . 1 9 8 8 .
W h e e l e r  R . S  i n  B r i m  O . G .  a n d  W h e e l e r  R . S  1 9 6 6 .  S o c i a l i z a t i o n  A f t e r  
C h i l d h o o d . N e w  Y o r k . W i l e y .
W i l s o n  L .  a n d  K o l b  W . L .  1 9 4 9  S o c i o l o g i c a l  A n a l y s i s .  N e w  Y o r k . H a r c o u r t , B r a c e  &  
W o r l d , I n c .
W i l s o n  A .  a n d  S t a r t u p  R .  N u r s e  S o c i a l i z a t i o n  t i s s u e s  a n d  P r o b l e m s .  J o u r n a l  o f  
A d v a n c e d  N u r s i n g .  1 6 . p p . 1 4 7 8 -  1 4 8 6 . 1 9 9 1 .
W y a t t  J . F . S o c i o l o g i c a l  P e r s p e c t i v e s  o n  S o c i a l i z a t i o n  i n t o  a  P r o f e s s i o m A  S t u d y  o f  
S t u d e n t  N u r s e s  a n d  T h e i r  D e f i n i t i o n  o f N u r s i n g . B r i t i s h  J o u r n a l  o f  
E d u c a t i o n a l  S t u d i e s . V o l . x x v i  N o . 3 . p p . 2 6 3 - 2 7 6 .  O c t .  1 9 7 8 .
Y i n  R . K .  1 9 8 9 . C a s e  S t u d y  R e s e a r c h . D e s i g n  a n d  M e t h o d s . A p p l i e d  S o c i a l  S c i e n c e
M e t h o d s  S e r i e s  V o l . 5 . R e v i s e d  e d i t i o n . S a g e  P u b l i c a t i o n s .
REPORTS CONSULTED.
C o m m a n d  P a p e r s .
R e p o r t  o f  t h e  C o m m i t t e e  o n  N u r s i n g .  1 9 7 2 .  
( C h a i r m a n  P r o f e s s o r  A s a  B r i g g s . ) L o n d o n . H M S O .
Cmnd.5115
M i n i s t r y  o f  H e a l t h .
A  W o r k i n g  P a r t y  o n  t h e  R e c r u i t m e n t  a n d  T r a i n i n g  o f  N u r s e s .  1 9 4 7 .
( C h a i r m a n  S i r  R o b e r t  W o o d )  L o n d o n . H M S O .
D e p a r t m e n t  o f  H e a l t h .
N . H . S .  W o r k f o r c e  i n  E n g l a n d . 1 9 8 9
L o n d o n . H M S O .
D . H . S . S .
R e p o r t  o f  t h e  N u r s e  T u t o r  W o r k i n g  P a r t y .  
( C h a i r m a n  D a m e  K a t h l e e n  R a v e n )
D a v i e s  C .  a n d  R o s s e r  J . P r o c e s s e s  o f  D i s c r i m i n a t i o n .
1 9 7 0 .
L o n d o n . D H S S .
1 9 8 6 .
L o n d o n . D H S S .
E n g l i s h  N a t i o n a l  B o a r d  f o r  N u r s i n g  M i d w i f e r y  a n d  H e a l t h  V i s i t i n g .
P r o f e s s i o n a l  E d u c a t i o n  / T r a i n i n g  C o u r s e s .  C o n s u l t a t i o n  P a p e r .  M a y  1 9 8 5 .
L o n d o n .  E N B .
R e g u l a t i o n s  a n d  G u i d e l i n e s  f o r  t h e  A p p r o v a l  o f  C o u r s e s . 1 9 9 0 .
L o n d o n . E N B .
A n n u a l  R e p o r t . 1 9 8 7 - 1 9 8 8 .
L o n d o n . E N B .
L o n d o n . E N B .
G e n e r a l  N u r s i n g  C o u n c i l  f o r  E n g l a n d  a n d  W a l e s .
G N C . S t a t e m e n t  o f  E d u c a t i o n a l  P o l i c y .  J u l y  1 9 7 7 .
7 7 / 1 9 / A .
G N C . T e a c h e r s  o f  N u r s i n g  .  7 8 / 3 8  a n d  e n c l o s u r e  7 8 / 3 8 / A .  1 9 7 6
D e c .  1 9 7 8 .
K i n g  E d w a r d s  H o s p i t a l  F u n d .
E q u a l  O p p o r t u n i t i e s  T a s k  F o r c e  R a c i a l  E q u a l i t y :
T h e  N u r s i n g  P r o f e s s i o n .  O c c a s i o n a l  P a p e r .  1 9 9 0 .
N o r t h e r n  I r e l a n d  C o u n c i l  f o r  N u r s e s  a n d  M i d w i v e s
A s p e c t s  o f  N u r s e  T r a i n i n g  i n  N o r t h e r n  J u n e .  1 9 8 3
S y n o p s i s  o f  R e p o r t . T h e  N e w  U n i v e r s i t y  o f  U l s t e r . C e n t r e  f o r  A p p l i e d  S t u d i e s .
R o y a l  C o l l e g e  o f  N u r s i n g .
E t h i c s  R e l a t e d  t o  R e s e a r c h  i n  N u r s i n g .  R C N . 1 9 7 7 .
T h e  N u r s e s  R e c o n s t r u c t i o n  C o m m i t t e e  R e p o r t s  L o n d o n . R C N .
1 9 4 2 - 1 9 4 9 . ( C h a i r m a n  L o r d  H o r d e r ) .
Annual Report. 1990-1991
A  R e f o r m  o f  N u r s i n g  E d u c a t i o n .  
( C h a i r m a n  S i r  H a r r y  P l a t t )
1 9 6 4 .
L o n d o n . R C N .
T h e  E d u c a t i o n  o f  N u r s e s : A  N e w  D i s p e n s a t i o n  ( C h a i r m a n  H . J u d g e ) . L o n d o n . R C N .
Report of the Commission on Nursing Education. 1985.
U n i t e d  K i n g d o m  C e n t r a l  C o u n c i l  f o r  N u r s i n g  M i d w i f e r y  a n d  H e a l t h  V i s i t i n g .
P r o j e c t  2 0 0 0  C o u n t i n g  t h e  C o s t : .  P r o j e c t  P a p e r  8 .
I s  P r o j e c t  2 0 0 0  A  P r a c t i c a l  P r o p o s t i o n ?  F e b .  1 9 8 7 .
L o n d o n . U K C C
P r o j e c t  2 0 0 0 .  A  N e w  P r e p a r a t i o n  f o r  P r a c t i c e .  1 9 8 6 .
L o n d o n . U K C C
W i d e n i n g  t h e  E n t r y  G a t e  i n t o  N u r s i n g  P r e p a r a t i o n .
M e e t i n g  E n t r y  t o  T r a i n i n g  R e q u i r e m e n t s  T h r o u g h  A c c e s s  t o  
H i g h e r  E d u c a t i o n  C o u r s e s .
P S & D / 8 9 / 0 5 - 3 1 / 1 0 / 8 9 .  P S & D / 8 8 / 0 6 - 1 5 / 9 / 8 8 . L o n d o n . U K C C
A n n u a l  R e p o r t . 1 9 8 5 - 1 9 8 6 .
L o n d o n . U K C C
A n n u a l  R e p o r t . 1 9 8 9 - 1 9 9 0 .
L o n d o n . U K C C
T w o  l e t t e r s . R e f . P H / K C / 4 0 3 / 9 2 .
R e f . P H / K C / 3 9 0 / 9 2 .
S t a t i s t i c s  o n  n u m b e r s  a d m i t t e d  t o  t h e  r e g i s t e r .  1 9 9 0 / 1 9 9 1 .
. U K C C
